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AKIIOHEPHE TOBAPHUCTBO «IIEPIINIA YKPAIHCBKUI MI)KHAPOJHUM BAHK» (nani -
Bbank), B oco06i 3actynauka I'omosu [Ipasninas Marauda Ceprist boprcoBuda, SiKuii Ji€ Ha mMiICTaBi CTaTyTY, 3 OJHIET
CTOPOHH, Ta

Oco0a, Bix iMeni sikoi mignucana 3asiBa Mpo NpueaHaHHs 10 uboro Jorosopy (mani - Kimient), 3 iHmoi
CTOPOHH, Hajai pa3oM - CTopoHH, a okpeMo - CTopoHa, ykianu 1eit JloroBip Ha HACTYITHUX YMOBax:

1. NPEIMET JOT'OBOPY TA 3AT'AJIBHI NIOJIOKEHHSA

1.1. Let#t Jlorosip BiamoBigHO 10 ¢T.634 I{UBUTEHOTO KOJEKCY YKpaiHU € JOTOBOPOM NPHUETHAHHS Ta
YKJIaIaeThCs MUIIXOM NpreaHannasa KiienTa 10 Bcix #oro ymoB, pu 1iboMy KITi€eHT He MOXe 3ampornoHyBaTt banky
cBoi ymoBH [lorosopy.

Ho uporo [orosopy KiieHT Moske mpreqHATHC, SIKIIO BiH BiAMOBia€ OAHOYACHO HACTYITHUM KPUTEPIsM:

- € JOPHIMYHOI0 0COO0I0-PE3NAEHTOM, MPEACTABHUIITBOM IOPUANYHOI 0COOM-HEPE3UICHTA, IO TPECTaBIISE
il inTepecu B YKpaiHi Ta uepes AKe MOBHICTIO 200 YaCTKOBO 3IIHCHIOETHCS i AMPUEMHHUITBKA JTisIbHICTh HEPE3UICHTA
Ha Teputopii Ykpainu;

- € (izmaHOIO OCOOOK-TiANIpUEMIIEM ab0 (i3MYHOI O0CO00I0, sIKa IMPOBAaTUTh HE3AIEKHY NpodeciiiHy
JISAJIBHICT,

- Jioro TpoIIOBHUi 000pOT Bif 3AIHCHEHHS M AMPUEMHUIBKOI/ He3anexHol npodeciiiHoi /iHmoi aisuibHOCTI 32
MUHYJTUI TOBHUN KaJCHIApHUH Pik TOpiBHIOE Ta/abo nmepeButrye 150 muH. rpH., 6e3 [1/IB (y ToMy umcni cTtBopeHuit
y OTOYHOMY KaJeHAapHOMY pOIIi).

1.2. [Mpuennanns Kiienta no JoroBopy 3IiHCHIOETBCA NUIAXOM MiANKACaHHS HUM 3asBU PO
NpUETHAHHS.
1.3. V pasi npueananns KimienTa 10 yMoB 115010 JloroBopy nist monepeHix 10roBopiB, MPeaIMETOM SIKUX

€ BIIHOCHHM, BpETYIbOBaHI MM JI0roBOpoM, NMPUTIHHSE CBOIO YHHHICTB. [lofanbline BperyTioBaHHs BiIHOCHH MiX
Bbankxom ta KitieHTOM 31ifiCHIOETECS Ha YMOBaXx IIhOT0 J{0oTOBOPY 32 BUKIIFOYEHHSM IPABOBITHOCHH, IO BCTAHOBIIEHI
Mi>k CTOpOHaMU Ha ITiJICTaBi JOTOBOPIB, MPEIMETOM SKHX €:

- HapaxyBaHHsI POLICHTIB Ha 3aJIMIIKU KOIITIB Ha PaxyHKkax Ha nepiof, SIKUil He CTUIMHYB Ha JAaTy MPHEIHAHHS
Kiienta no Jlorosopy;

- HaJlaHHsI TocIyT 3 00ciyroByBaHHs onepauniil Kiienra 3a JloroBopom no3uku.

[Ipu Hagauui mociyr 3aco0iB auctaniiiinoi komyHikamii «IHTEPHET-BAHKIHI Y/ «KJIIEHT-BAHK»,
Cepeicy «CMC Banking» 30epiratotbest nepeniku kopuctysadiB Cepsicy «IHTEPHET-BAHKIHI»/ «KJIIEHT-
BAHK» Tta peksisutu ans Hananas Cepsicy «CMC Bankingy, siki Oynu ysromxeni CTOpoHaMH 10 NPHEIHAHHS
Kitienra no misoro Jlorosopy.

14. et Jlorosip ykJ1aaeHo BiinoBiaHo 10 BUMor L{uBisibHOTO KoJIekcy Ykpainu, 3akony Ykpainu «[Ipo
IUIaTDKHI TOocIyru», 3akoHy Ykpainu «lIpo enexTponHi noBipui mocimyru», 3akoHy Ykpainu «lIpo erxexrponHi
JOKYMEHTH Ta €JIEKTPOHHUIA JOKYMEHTOOOII» Ta 1HIIMX BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

1.5. [Mpeamerom poroBopy € HaganHs bankoM KilieHTy HACTYITHHUX MOCIYT:

1.5.1. [InaTi>KHUX TOCIYT:

- TIOCTYTH 13 3apaxyBaHHS/3HATTS TOTIBKOBUX KOMTIB Ha PaxyHok/3 PaxyHKy, a Takok yci MOCIYTH IIOI0
BIJIKPUTTS, 0OCITyTOBYBaHHS Ta 3aKpUTTS PaxyHKy;

- TOCIYTH 3 BAKOHAHHS TUIATKHUX omeparlii 13 BnacHuMu komTamu Kiienra 3 Paxynky/Ha PaxyHok, y Tomy
YHCIl BUKOHAHHS KPEeIUTOBOI0/1e0eTOBOro mepeKkasy Ta BUKOHAHHS 1HIIUX MJIATDKHMUX ONEpawlid, y TOMY YHUCIi 3
BUKOPUCTAHHSM IUIATIKHUX THCTPYMEHTIB;

- mocnyru 3 emicii BIIK Ta/abo 3aiificHeHHsS eKBaHpUHTY TUIATIKHUX 1HCTPYMEHTIB.

1.5.2. Ilocnyr 3 TOPriBi iHO3EMHOIO BAJIIOTOIO.

1.5.3. Tlocnyr «IlpubyTkoBui paxyHOK», «CTaOiapbHUN 3anMumok», «He3HWKyBaILHUHA 3alUIIOK», 3a
Horosopom mnozuku, «MIN BALANCE», «ZERO BALANCING», 3apriaTHOro HpOEKTy, HOCIYr CepBiciB
«[loromkenns kypci», «IHTEPHET-BAHKIHI », «CMC BANKING», Toprosoro ekBaiipury.

1.6. Bank 3nilicHioe iHQopmyBaHHs KirieHTa mpo yMOBH, IO CTOCYIOThCS HAJ[aHHS IUIATDKHHUX IMOCTYT

BiamoBiaHO 110 JloroBopy, muisixoMm 3abesrnedeHHst BilbHOTO Joctyny Kiienty go Caiity banky Ta iHdopMariiitanx
CTEeHIIB y BinaineHHax banky.



2. BUBHAYEHHS TEPMIHIB, IO BUKOPUCTOBYIOTBHCS B JOI'OBOPI

AIC «KpeauTHi JgoroBopum 3 Hepe3uIeHTaAMH» - KOMIUIGKC OpTaHi3allifHO-TEXHIYHUX 3aco0iB
HanionansHoro Oanky Ykpainu, sikuii 3abe3neuye (opMyBaHHS LEHTpaslizoBaHol iHGopmamiiiHoi 0a3u Tpo
JIOTOBOPH, K epe0avdaloTs BAKOHAHHS pE3UICHTaMU OOProBUX 30008’ s13aHb [IEpe] HEPE3UACHTAMHU-KPETUTOPaMHU
3a 3aTy4eHNMH PE3UACHTaMH KpeIuTaMH, TIO3UKaMHu (YKITI0Yal09H MOBOPOTHY (DiIHAHCOBY JIOTIOMOTY).

ABTOpHU3allis - Iporeaypa OTpUMaHHs T03BONY Bif baHKy-eMiTeHTa Ha MPOBEJCHHS IUIATIXHOI oreparii 3
BukopuctanHsaMm BIIK, ska mpencrasise co00r0 aBTOpPHU3AIHUIA 3alTUT Ta BIAMOBIAL y (hOpMaTi aBTOPH3AIIIIHOTO
KOy 3a pe3y/IbTaTaMi MO3UTUBHOI aBTOPH3AILIii.

bank-eMiTeHT - 0aHK, KW € YWICHOM MDKHAPOIHOI, HAITIOHAJIHLHOT TUTATIKHOT CUCTEMH Ta 3IIHCHIOE eMiCif0
(Bumyck) BITK.

BIIK (6ankiBcbKa IUIATIKHA KapTKa) - MJIATHKHUN 1HCTPYMEHT, eNEeKTPOHHUH MIaTihXHUK 3aci® y BUTIAL
€MITOBaHOI y BCTAHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM MOPSAKY KOPHIOpaTHBHOI (613HECOBOT) IITACTHKOBOT KAPTKH,
KU BUKOPHCTOBYETHCS JUIA iHILIIOBaHHA IUIATiKHOI omepanii 3/Ha KapTkoBuit PaxyHok, a Takox 31iHCHEHHS
1HIIMX omepauii, nepeadaueHux uuM JJoroBopom.

I'apanTiiiHe MOKPUTTA - CyMa KOIITIB HE3HI)KYBAIBHOTO 3amumiKy Ha KapTtkoBomy PaxyHKy, skuMu
3a0e3nedyeThest MPOBEACHHS TUIATHKHIUX ornepamnii 3 BukopuctanusM bIIK, sika BctanoBiroerses B Tapudax banky.

Jep:xkaTtenp - ¢izuuHa ocoba, sika Ha 3aKOHHHMX mifgctaBax BukopuctoBye BIIK abo i1 pekBizutm mmns
iHiniroBaHHs iaTixHOI onepartii. epxkarenem BIIK e mpaniBauk/ nosipena ocoba Kiienta abo KitieHt, Ha iM’st
sikoro bankom Bunyckaetbcsa kopropatueHa BIIK.

JloroBip oBepapa)THOro KpeauTyBaHHSI - OKPEMHI NOTOBip, ykiajeHwii Mixk bankom ta KiieHtowm,
MPEIMETOM SIKOTO € KpeAUTyBaHHS KapTKOBOTO paxyHKYy.

JoroBip mo3ukm - moroBip, skuii mependavae BukoHaHHA KiieHTOM OOproBux 3000B’s3aHb Tepen
HEPE3UICHTOM-KPEIUTOPOM 33 KPEeIuTOM (IIO3WKOI0, VKIIOYaloYd IIOBOPOTHY (DiHAHCOBY JOTOMOTY), IO
3anydenuii(a) Kiientom abo (sxmio BinOyocs NpaBOHACTYIHUITBO/ TIEpeBeIeHHS OOPTY) iHIIIMM PE3UACHTOM.

JoroBipne cnucaHHs - 1e0€TOBH Mepekas, MO 3AIMCHIOETHCA 3a 3ronor0 KitieHTa mpoTsSrom CTpoky mii
JloroBopy Ha mifcTaBi ATKHOT IHCTPYKIiT baHKyY /I BUKOHAHHS IUIATDKHUX OTEPaIliid, OB’ sI3aHUX MiXK COOOF0
CHUTBHUMHU O3HAKaMHU.

EIl (esiekTpoHHMIi MiAMKUC) - €ICKTPOHHI JaHi, SKi JOAAFOTHCS MIAMUCYBaUYEM JI0 IHIIMX €ICKTPOHHHUX JTaHUX
a00 JIOTIYHO 3 HUMHU TIOB’ I3yIOThCS TA BUKOPHUCTOBYIOTHCS HUM SIK TTiJTITHC.

3apniaTHUi MPOEKT - KOMIUIEKC MOCITYT baHKy 3 BIIKPUTTS MMOTOYHHUX PaXyHKIB HA KOPUCTH (Di3MUHUX 0Ci0
s 3aidicHeHHst KitieHTOM-Cy0’€KTOM rocIofapioBaHHs O€3roTIBKOBOI'O IepepaxyBaHHS 3apoO0iTHOI ruiaTH/
CTHIICH/II1 Ta IHITUX BUIIAT HA ITiJICTaBl BiIOMOCTeM, sKi HagaroThcst KitieHToMm 1o baHKy BiOBiIHO A0 YMOB I[LOTO
Horosopy.

3asiBa Ha TOPriBJII0 iHO3eMHOI0 BAJIOTOIO - 3asBa PO KYIBIO iHO3EMHOI BAJIOTH, 3asBa MPO MPOAAXK
1HO3EMHOT BaJIFOTH, 3asBa PO OOMIH iHO3eMHOT BAIIFOTH Ha IHIIY iHO3eMHY BatoTy. L{eit TepMiH 3aCTOCOBY€EThHCS B
JloroBopi B ycixX 3a3HaueHHX 3HAYEHHAX a00 B OJTHOMY 3 HHX - B 3aJIS)KHOCTI BiJl KOHTEKCTY.

3asiBa Mpo NMpUETHAHHS - JOKyMEHT cTanaapTu3oBanoi popmu (Jomarok Ne 1 mo mporo JloroBopy), skuit
MICTHTB YCi 000B’SI3KOB1 PEKBI3UTH, Mepe0adeHi YNHHAM 3aKOHOJIAaBCTBOM, Ta MoJaeThes B baHk 3 MeToro:

- npuenHanHs 10 [Jorosopy,

- orpuMaHHa oOpaHux Kiientom mocnyr (Bimkpurts mepmioro Paxysky, miakmodenHsi CepiciB «CMC
Banking», «IHTEPHET-BAHKIHI» To110) y nOpsaKy, repeadadeHomy um JIoroBopom.

3asiBa npo 3MiHy YMOB 00CJYroBYBaHHS - TJOKYMEHT cTaHaaptu3oBaHoi popmu (Jomatok Ne 2 1o mporo
JToroBopy), AKKii MiCTHTB yCi 000B’SI3KOBI PEKBI3UTH, TIepe10aueHi YMHHNM 3aKOHOIaBCTBOM, Ta TOJAEThCS B baHk
Knientom y nepiop aii JloroBopy 3 MeTor0, 30KpemMa.

- BiAKpUTTS HOBUX PaxyHKiB,

- BiaMoBH 200 minkmroueHHs [Tocnyr «[IpuOyTKOBHiA paxyHOK», « CTaOLIbHUH 3IIMIIOKY, « He3HMKyBaIbHUIA
3aJIMILIOK» TOLLO,

- BiAMOBH, miakmtoueHHs abo 3minu ymoB CepaiciB «CMC Banking», «IHTEPHET-BAHKIHI» Tomio,

- 3aKpUTTS PaxyHKy.

3asiBa Ha MiIKJTIOYEHHSI 10 cepBicy TOProBoro eKBaiipuHry - 3asBa TOpProBus IOA0 HaJaHHS cepBicy
TOPTrOBOI'O €KBaliPHHTY, B MEXKax sKoro baHk 3/ilicHIOe TexHooriuHe, iHpopMmarliitne obciayroByBanas Toprosiis
Ta 3a0e31euye IPOBEICHHS PO3PaxXyHKIB 3 HUM 3a OIepallisamu, ki 3aiicHeHi [lepxarensmu 3 BukopuctanHsam BITK
MDKHAPOJHUX T4 HAIIOHAIBHUX IJIATIKHUX CUCTEM.

InpuBinyanbHi yMOBHM - 1HIWBiTyadbHO BCTAHOBJIEHI baHKOM yMOBM HaJaHHS TOCTYT/CEpPBICIB 3a IIMM
JloroBopoM, po3Mipyd BHUHAropoad 3a HajaaHHs baHkoM mociyr/cepBiciB abo po3Mipu MPOLEHTHUX CTaBOK 3a
nociayramu «llpubyTtkoBuii paxyHok», «CTaOiIbHMHA 3alIMIIOK», IO BiAPI3HSAIOTHCA BiAg PO3MIpIB KOMICIHHHX



BHUHAropoJ, BctanosiaeHux Tapudamu bauky / Tapudamu [Mocnyru «IpubytkoBuii paxyHok» / Tapudamu [Tocayru
«CTablIbHUN 3aJIUIIOK.

KaprtkoBuii PaxyHok - PaxyHOK, SKuil BIIKpHUBA€THCA IOPUAMYHUM 0COOaM-pe3nuaeHTam, GpisHuHIM 0coOam-
mianpueMisiM ado ¢Gi3u4HUM ocobam, SIKi MPOBalsATh He3alnexHy NpodeciiiHy isbHICTb, omepamii 3a SKUM
3MICHIOIOTHCS B T.4. 3 BUKOPHUCTaHHIM KopriopatuBHOi BIIK 3a mebeToBoro cxemoro.

KsanipikoBanuii EII - ynockoHaneHnii eeKTPOHHUH ITiIMNC, SKUI CTBOPIOETHCS 3 BUKOPHCTAHHIM 3aC00Y
KBaJIi(hiKOBAHOTO EJIEKTPOHHOTO MiANUCY Ta 0a3yeThesl Ha KBalipikoBaHOMY cepTH(]iKaTi BiAKPUTOTO KITIOYA.

KuieHT - KOpHCTYBad IUIATDKHHX IOCIYT, IOpUIMYHA 0c00a-pe3uaeHT/ HEpe3UACHT, MpPEICTAaBHUIITBO
FOPUINIHOI 0COOM-HEPE3UACHTA, IO IPEACTaBIsAe ii IHTepecH B YKpaiHi Ta depe3 sKe MOBHICTIO ab0 YacCTKOBO
3IIACHIOETHCS MIANPUEMHUIILKA NISTIBHICTh HEPE3UJICHTA Ha TEPUTOPii YKpainu, (izudHa ocoda-mignpuemMens abo
¢iznyHa ocoba, sika MPOBaAUTH He3aJeKHY Npodeciiiny aisuTbHICTb, siKi ykianu 3 bankom neit Jorosip.

Komnpomeraiiiss ocoducToro kiaoua - Oyap-ska monis ta/abo [is, mo mnpu3Bena abo Moxe MPU3BECTH J0
HECaHKIIOHOBAHOTO IOCTYITY 10 OCOOMCTOTO KII04a, y TOMY YMCIIi BTPaTa, KpaAiKKa, HECAHKI[IOHOBAaHE KO IOBAHHS
0co0UCTOro Kiroua abo Mapoiito JOCTYIy A0 HBOTO, B T.4. JOOPOBiIbHE PO3ToJolIeHHsS mapoito 10 kimtoya EIl
T ITHCYBAYEM.

Mi:xnapoana naatixxaa cucrtema (MIIC) - mnaTi>kHa cucTeMa, B SKii TUIATKHA OpTraHi3allis MoXke OyTH sK
PE3UIEHTOM, TaK i HEPE3UACHTOM, 1 sIKa 3IMCHIOE CBOIO AiSsIIbHICTH Ha TEPUTOPIi BOX 1 Oinble KpaiH Ta 3a0e3neuye
MIPOBEICHHSI TTepeKa3y KOIITIB Y MeKaX Ii€l TIATKHOT CHCTEMH, Y TOMY YHCII 3 OJHI€] KpaiHu B 1HIITY.

Hamionansna niartixkna cucrema (HIIC) - uratixxHa cucteMa, B sIKii IIIaTiKHA OpTaHizallis € pe3uIeHTOM,
Ta siKa 31IHCHIOE CBOIO MisIbHICTS 1 3a0e3Meuye MPoBeACHHS MepeKasy KOIITiB BUKIIOYHO B MEXKax YKpaiHu.

Heraiino - nepion mo nBox roauH (y pa3i TeXHIYHOI MOXIJIMBOCTI baHKy), ane He mMi3Hille HACTYITHOTO
Onepartifinoro nHs, y sSkuii baHKOM MaroTh BUKOHYBaTHCS (BimOyBaThCs) BIATIOBIOHI Hii 3 MOMEHTY HACTaHHS
MiZCTaBH IS X BUKOHAHHSL.

HecankuionoBanuii oBepapa¢t - 3aboprosanicte Kiienta mepen bankom, mo He Oyna oOymoBieHa
HoroBopom Ta/abo JloroBopom oBepapadTHOTO KpPEIWTYBAaHHS, HE € MPOTHO30BAHOK B PO3Mipi Ta 3a 4acoM
BUHHUKHEHHS, Ta sIKa BUHUKA€ BHACHiAOK 3ailicHeHHs1 KnieHToM BuaaTkoBux omepauiii 3 KaptkoBoro paxyHky Ha
CyMy, IO TIEPEBHUIIY€ BCTAHOBJICHUN bankoMm po3mip [lnari>kHoro mimity.

Osepapadr - kpeaurt, sikuii HagaeTsess bankoM KitieHTy Ha yMOBax OKpeMOro JOTOBOPY OBEpApPaTHOrO
KpeAUTYBaHHs MUISIXOM CIUIATH TUTATDKHUX 1HCTPYKIiii KitieHTa Ha cyMmy, IO MEpEeBUINy€E 3aJIHINOK KOMITIB Ha
PaxyHKky, B MeXax BH3HA4€HOTO JIIMITy KOIITIB.

Onaaiin EIl - EIl Kiienra, oco0ucTuii K04 SIKOTO T'€HEPYEThCS YIOBHOBaXKeHOK ocoOorw KirieHra
(xopuctyBauem) ocoOuCTO Ta 30epiraeThcs B baHky B 3ammdpoBaHOMY BUTIIA[I; JOCTYII IO OCOOMCTOTO KIHOYa
HA/Ia€ThCS JIMIIE HOro KOpUCTYBady LIISIXOM ieHTU(IKaLi] TaKkoro KOpUCTyBaya 3a JIOTiHOM, apoJieM, BBEACHHIM
MapoJIo JI0 OCOOHMCTOTrO Kifoua Ta BBEACHHSIM ojxHopa3oBoro CMC-koy, 110 HA/ICHIIAEThCS HA HOMEp Telle(OHy
KOPHCTYBauda, BKazaHU y 3asBi mpo mpueaHaHHs/ 3asiBi PO 3MiHYy YMOB OOCIYyroBYBaHHS, 3a iHILiIIOBaHHSIM
KOpHCTYBaua B pa3i BAHUKHEHHsI HeoOXxigHocTi HaknaaeHHs EIN Knienra. YMoBu 30epiranis ocobucToro kiiova ta
MOPSIIOK JTOCTYITy J0 HBOTO KOPHUCTyBada 3a0e3MevyroTh JOCTYIHICTh TaKOro KIOYa TUTBKH KOPHUCTYyBady.
30epiranns ocobucroro kmoua Ownnmaiitn EIl y banky B 3ammdpoBaHOMYy BHIIS[I HE BBAXKAETHCS HOTO
KOMIIPOMETALIEIO.

Onepaniiinuii 1eHb (P0004YNii N€HBb) - JICHb, IPOTITOM SIKOTO baHK 3/1IHCHIOE CBOKO AisUTbHICTh, HEOOXIAHY
JUTSI BUKOHAHHS IUIATDKHUX OTIepaltiii.

Onepauiiinmii yac - yactuHa onepauiiHoro qHs baHKy, IpOTAroM SKOI NPUIUMAIOTHCS MIIATLKHI 1HCTPYKLIT
Ta IHCTPYKIi Ha BiAKIMKaHHA. TpUBaNiCTH OMNEpaliiHOTO Yacy BCTAaHOBIIOETHCS baHKOM caMOCTIHHO Ta
3akpimunoeTbes B Tapudax banky.

IIIH (mepconajbHuii inenTudikauiinnii Homep) - HaGlp mudp ado OykB i uudp, Bimomuid nuie
Heprxatento BIIK mist fioro inentudikauii Ta apreHTrdikawii mig yac 3aificHeHHs onepaiii i3 Bukopuctanasm BITK.

IMnarizkamii dimit - cyma 3aqumKky rpomoBux KomTiB Ha KaprkoBoMmy PaxyHKy, sika mepeBHINyE Cymy
KouiTiB ["apaHTIHOTO MOKPUTTS, Ta B MeXax sikoi Jleprkaresib Mojke iHiliroBaTH nepekasu 3a Kaptkopum PaxyHkom
13 Bukopucranusam BIIK.

InarixkHa iIHCTPYKIIs - po3nOpsAIKEHHS iHiIiaTopa baHKy 111010 BUKOHAHHS TUIATIKHOT orepariii.

IlnatixkHa onepanis - Oy/1b-sIKe BHECEHHS, IepeKa3 ado 3HATTS KOomTiB Ha PaxyHOk/3 PaxyHKy He3anexHO
BiJl MPaBOBIAHOCHH MiX INITATHUKOM 1 OTPUMYBadeM, sIKi € IiICTaBOIO AJIsl LHOTO.

IMoBinomJenHst (MOBiTOMUTH, HATATH, HAJACHJIATH) - iIHPOPMAITis, sIKa BIAMOBIIHO /10 YMOB 115010 JlOTOBOPY
HajzcuiaeTbess Kimenty (moBoauthest 10 Bimoma Kitienra) ogaum abo aekinbkoMa 3 oOpanux bankoM crioco6iB: 1)
nuisixoM posmimeHas iHdopmamii Ha Caiiti banky; 2) uepe3 Cepsic «IHTEPHET-BAHKIHI»; 3) nuisxom
po3mimienHs iHgopmauii B goctynmHux it KmieHTiB micusx HamanHs bankom mocmyr; 4) mUIixoM BpY4eHHS



ManepoBuX JOKYMEHTIB ocobucto KimeHTy abo HOro mpeiCTaBHHMKY I PO3NUCKY; 5) HUISXOM IepeaaBaHHS
MIIITPUEMCTBY 3B’ 3Ky IS BiIIPABICHHS PEKOMEHIOBAHUM JINCTOM, JIICTOM 3 OTOJIOIICHOIO IIIHHICTIO, TEJIETPaMOI0
3a Micle3Haxo/KeHHsIM / MicueMm npoxxuBaHHs KiieHTa, BimomocTi mpo sike Oyjio BcTaHOBIeHO baHkoM mpu
MPOBEJICHHI Tporienypy ineHTHdikallii; 6) nuisixoMm HajacwianHs SMS-noBioMiieHHsT a00 1HIIOTO E€IEKTPOHHOTO
TTOBITOMJICHHSI Ha MOO1TRHU# TenedoH Kimienra. SIkimo criemiansHuii crioci mosimoMiaeHHs KirieHTa He BU3HAYCHUI
OKPEMHMH ITOJIOKEHHSAMU IIH0T0 J[oroBOpY, BBaXkaeThes, o bark mosxe moBigomuTH KitienTta y crocid, caMocTiitHO
BU3HA4YeHUN baHKOM.

Hocayra «IIpudyrkoBuii paxyHok» / «Crabinpuuii 3aaumor» / «He3HM:KYBaNbHUI 3aJMIIOK) -
JOJaTKOBA MOCIyra 00CIyroByBaHHS IOTOYHHUX PAaXyHKIB, IPEIMETOM SIKOI € HapaXxyBaHHS MPOLIEHTIB Ha 3aJIMIIOK
KowTiB Ha PaxyHKy 3a creniansaumu ymoBamu. Ilinkiarouennst [Tocnyru «IpubyTtkoBuii paxyHok» / «CtaOinbHUR
3aUIIOK» / « He3HKyBaIbHUN 3aJIMINOKY BiJOYBAETHCS HA MiICTaBi 3asBH PO 3MiHY YMOB 00CIyrOBYBaHHS.

IMocayra 3a JloroBopoM Mo3uKH - KOHCYJIbTAIliifHA TIOCITyTa, 0 HamaeThest KitieHTy B pasi Horo 3BepHEeHHS
10 baHky 3 MeToro BUKopucTaHHs PaxyHKy A 34iliCHEHHS BAJIIOTHUX onepauiii 3a JloroBopoM Mo3uKu.

I[Mocayra aBTOMAaTHYHOrO0 MPOAAXKY HAIXOI:KeHb B iHO3eMHiii BadOTi - mOCIyra mpoJaxy iHO3eMHOI
BaJIIOTH, fKa HagxoauTh Ha PaxyHok KiieHTa 3-3a KOpIOHY, B CyMi, IO 3aJMIIAETHCS IMICHs 3/AiliCHEHHS baHKoM
000B’SI3KOBOTO MPOJAKY HAIXOKEHb B 1IHO3EMHI BaIIIOTI 3-32 KOPJIOHY Ha KOpHCTh KiieHTa.

IIpaBuaa Buxopucranus BIIK - npasuna (pekomennanii) Bukopucranust BIIK mist gepikateniB miaTiKHIX
KapT, 110 po3mitieHi Ha odiriinomy Caiiti banky Ta y Bimminenusx bauky (Jogatok Ne 8 o mioro Jlorosopy).

PaxyHoK - OTO4HUII paxyHOK, y TOMY YHMCIIi paXyHOK 31 CIIEL[iaJIbHUM PEXUMOM HOTO BUKOPUCTAHHS, IO
BIIKPUBAEThCS Yy BUMANKaX, MmepeqdadeHuX 3akoHaMHu YKpaiHu Ta aktamu Kabinetry MiHicTpiB Ykpainu, abo
Kaptkorwuit Paxynok, Binkputuit Kitienty BignosimHo no JloroBopy, abo Bci nepeiiueHi paxyHKH Pa3oM.

Punkosnii

Caiit Baunky - o¢iuiiinnii caiit banky B Mepexi [arepaer www.pumb.ua.

Cepic «IHTEPHET-BAHKIHI» - Binokpemnenuii Cepsic «|[HTEPHET-BAHKIHI», po3mimiennii Ha
caiiti banky, 3aco0y AMCTaHIIITHOI KOMYHIKaIlil 3 BUKOpHUCTAaHHAM Mepexi «Internety, mo mo3BonstroTh KiieHTy
OTPUMYBATH MTOCITYTH 3TiTHO 3 yMOBaMH J{0TOBOpPY, a TAKOXK 3/TIMCHIOBATA OOMIH TEXHOJOTIYHOIO 1HPOPMAIIi€0 MiX
Bankom ta Kiientom.

CepBic «CMC Banking» - cepBic oTpumanHsi iHopMamii mpo cTaH Ta pyX KOWITiB 3a PaxyHkom 3
BHKOPHCTaHHSAM MOOiTBHOTO Tenedony y Burisai CMC.

Cepsicna oprauizauis - opuaniHa ocoba, 3 skor0 baHk yKkiaB J0OroBip Ha HaJaHHS CHEKTPY MOCHYT i3
cyrnpoBokeHHs: POS-TepMiHaIbHOI MEPEXi, B TOMY YHCJI MOCIYT BCTAHOBJICHHS, JEMOHTaXY Ta TEXHIUYHOTO
00CITyroByBaHHsI O0JIalHAHHS. Y MOBaMH TaKoro JIOTOBOPY Takox nepenadaueHo npaBo CepBicHOI oprasizauii Big
imeni banky mepenaBatu oOmagnanHs Toprosuto Ta mpuiimatu Horo Bif Toprosus y BuUmagkax i Ha yMOBax,
nepeadadeHnx UM J{oroBopom, 3 MpaBoM IiIHCaHHS aKTiB IPUHOMYy-TIepeaadyi.

Tapudu banky - 1oKyMeHT, sskuM baHKkoM caMOCTiifHO BU3HAYEHI PO3MipH BUHATOPOIU 32 HajgaHHs baHkoM
mocnyr 3a JloroBopom, SIKMI 3aTBEP/KYETHCS BIAOBITHO 110 BHYTPIIIHIX akTiB baHkKy Ta po3mimryerbcs y
BijgiinieHHsix banky «PerionansHuii HeHTp» Ta B BiAAiIeHHsX banky Ta/abo po3mimtyerbes Ha Caliti banky Ta sikuit
€ Honatkom Ne 9 no iporo [lorosopy.

Tapudu Hocayru «[IpudyrrkoBuii paxyHok» - yMoBU baHKy Ha 00CIyroByBaHHS MMOTOYHUX PaxyHKIB, 10
sakux Oyma migkmouena [locoyra «IIpubytkoBuii paxyHok», mo € Jogarkom Ne 4 o JloroBopy, sikum bankom
caMmocCTiiHO BU3HaueHi ymoBM HajaHHsS bankom [locnyrn «IIpuOyTKOBHH paxyHOK», SKHH 3aTBEPIKYETHCS
BIJNOBIZTHO 10 BHYTPIiLIHIX akTiB baHKy Ta po3mintyerscst Ha Caiiti banky.

Tapudu IHocayru «CradiibHmii 3aMm0K» - yMoBu baHky Ha 00CIyroByBaHHS IIOTOYHUX PaxyHKIB, J10
akux Oyna migkimroueHa [locioyra «CraGineHuil paxyHok», mo € Jlomatkom Ne 5 nmo [lorosopy, sikum bankom
caMoCTiiHO BHu3Ha4YeHi ymoBHM HajaHHs bankom I[locmyrm «CtaGinbHUIl 3aMMIIOK», SIKUM 3aTBEPAKYETHCS
BIJNOBIZIHO /10 BHYTPIiLIHIX akTiB baHKy Ta po3mintyerbcst Ha Caiiti banky.

Texuouoriss MIIC DCC - Dynamic Currency Conversion, 3 aurii. — «IdHaMi4Ha KOHBEPTAIlis BAJTHOT.

TopriBiasi iHO3eMHOI0 BaJIOTOI0 - orepaiii 3 KyMiBli, MPOgaxy Oe3roTiBKOBOI 1HO3EMHOI BAaIIIOTH 3a
0e3roTiBKOBi I'pUBHi, 00MiHY 0€3r0TiBKOBOi 1HO3€MHOI BaJIOTH Ha iHITY O€3roTiBKOBY iHO3EMHY BAaJIIOTY 32 PaXyHOK
KitienTa BianoBiaHo 10 yMOB JIOroBOpYy Ta 3riJiHO 3 BAMOTaMH 3aKOHOAABCTBa YKpaiHH.

ToproBens - KiieHT, mo 3ilCHIOE isUTBHICTE B cdepi TOPTiBIi, HAJAHHS MMOCIYT Ta BUKOHAHHS POOIT, i
npuiiMae BITK 3 MeToro npoBeieHHsI OTUIaTH TOBapiB, POOIT, TOCIYT.

Ynockonasenuii EIl - exekTpoHHMIA MiAIKMC, CTBOPEHUH 32 pe3yIbTaTOM KPUNTOrpadiqHOro NepeTBOPEHHS
CJIEKTPOHHUX JIAHWX, 3 SIKUMH TIOB’SI3aHUI 1eil eeKTPOHHHUHN MiMUC, 3 BUKOPUCTAHHIM 3ac00Y YIOCKOHAIEHOTO
EJIEKTPOHHOTO TIJIIMUCY Ta OCOOMCTOrO KIF0Ya, OJHO3HAYHO MOB’SA3aHOTO 3 MIiANUCYBadyeM, i SIKUH Ja€ 3MOry
30IACHUATH €JIEKTPOHHY iAeHTH(]iKalilo mianucyBaya Ta BUSBHTU MOPYLICHHS LITICHOCTI €JIEKTPOHHHUX JaHUX, 3



SIKAMW TIOB’SI3aHUMA TIeW €JICKTPOHHHWM MIAMUC. 3TiAHO 3 muM J[0TOBOpOM BHKOPHCTOBYIOTHCS HACTYITHI BHIU
Ynockonanenoro EIl: ¥V nockonanennit EIT Kitienra ta Y nockonanenwmii EIT banky.

Ynockonanenuii EIl Kiuienta - EIl ynoBHoBaxkeHoro mpencrtaBHuka KiienTta, ceprudikaT kitoda sKOTo
BukopuctoByeThbes B Cepsici «HTEPHET-BAHKIHI» 3 MmeToro mignucaHHs JOKYMEHTIB Ta 00MiHY iH(pOpMAaIi€ro
Mix bankom ta Kiienrom.

Ynockonanenuii EII bBanuky - EIl mpaniBanka banky, ymoBHOBa)XeHOTO Ha yKiaaeHHsS Bix imeHi baHky
MPaBOYMHIB Ta MiJNUCAHHS BiJIIOBITHUX JOKYMEHTIB, OCOOUCTHIA KITt0Y sikoro jyis podotu B Cepaici «IHTEPHET-
BAHKIHI» 3reHepoBaHuii BiAMOBITHO N0 BHYTPINTHHO0AHKIBCHKOTO MOPSAKY OpTraHi3allii 3aXMCTy €JIeKTPOHHUX
JOKYMEHTIB B iHQoOpMamiifHuX cuctemax baHky.

Yroaga «kFATCA» - Yrona mix Ypsaom Ykpainu ta Ypsgom Crnonyuenux LltatiB AMeprky AJ1st MOJTIMIISHHS
BUKOHAHHS MOJATKOBUX MPaBHJI i 3acTocyBaHHs moyioxkeHb 3akony CLHA «I[Ipo momaTkoBi BUMOTH 10 iHO3EMHHX
paxynkiB» (FATCA) Bin 07.02.2017 (partudikoBana 3akoHom Ykpainu Big 29.10.2019 Ne229-1X), mio cripsimoBaHa
Ha IMIUIEMEHTAIiI0 Ta BUKOHAaHHS MoJ0keHb 3akony Crnoxydenux Llratie Amepuku «IIpo monaTKoBi BUMOTH 10
iHo3eMuux paxynkis» (The Foreign Account Tax Compliance Act (FATCA)) Ta Bu3Ha4ae nporeaypt Ta 000B’ A3Ku
IUTA BCix (piHaHCOBMX ycTaHOB-y4acHUKIB FATCA.

3. YMOBH OBCJIYTOBYBAHHSA MIOTOYHOI'O PAXYHKY

3.1. bank BimkpuBae PaxyHOK B HaIlioHadbHIN Ta/ab0 iHO3EMHHX BallfOTax s 30epiraHHs KOIITIB i
BUKOHAHHS TUTATIXXHUX OTepalliii BignoBiIHO 10 yMOB JloroBopy Ta BUMOT YHHHOTO 3aKOHO/IaBCTBa, y TOMY YHCII
HOpPMAaTHUBHO-TIPaBOBUX akTiB HamionansHoro 6aHKy YKpaiHu.

3.2. PaxyHok BigkpuBaeTbes bBankom npotsirom 3 (Tphox) poOOYHX AHIB 3 MOMEHTY 3aBeplIeHHs baHkoM
HaJe)KHOI TepeBipKkH, micisa oTpuMaHHs Bix KirieHTa HameXHUM YMHOM O(QOPMIICHHX [TOKYMEHTIB, B T.4. Yy
BIJIMOBITHOCTI 3 BUMOT'aMH 1HIIIUX PO3/ALIIB I[bOT0 Jl0roBopy:

- 3asBu npo npueaHanHs (npu Bigkputti KimieaTom nepmoro PaxyHky a6o nexinbkox PaxyHkiB) abo 3asBu
Mpo 3MiHy YMOB OOCIyroByBaHHs (IIPH BiJKPUTTI KOXKHOTO HACTYIHOTO PaxyHKy) Ta BH3HAaY€HHX
YMHHAM 3aKOHOJIaBCTBOM JIOKYMEHTIB, HEOOXIIHHUX IJIsI BIIKPUTTS PaxyHKYy;

- o¢iuiifHUX JOKyMEHTIB a00 3aCBiTYEHUX B YCTAHOBJICHOMY MOPSIKY iX Komii, HeoOxinHux banky mis
HayexxHoi nepeBipku KiieHTa B MOpsiIKy, BCTAHOBICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 MUTaHb
3armobiraHHs Ta MPOTHIIT Jieramizamii (BIAMHBAaHHIO) JOXOMIB, OJEPKAHWUX 3JIOYHHHHM IMUITXOM,
¢diHaHCYBaHHIO TEpOpU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOMKECHHSI 30p0oi MacoBOrO 3HMIICHHS Ta IS
HaJIO)KHOTO BUKOHAHHS bankom (yHKIIH (iHaHCOBOrO areHrta, nepeadadeHux [1ogaTKOBUM KOJEKCOM
VYkpainu ta Bumor Yrogu «FATCA».

3.3. His mporo JloroBopy po3nOBCIOIKYETHCS HA 00CITyrOBYBaHHS Oy ib-KOT0 PaxyHKy B HallioHambHii
Ta/ab0 1HO3eMHHX BAJIOTAaX, Y T.4. 31 CleHiaIbHUMH PEKUMaMU iX BUKOpUCTaHHS, KapTKkoBUX paxyHKIB, siki Oyiu
BimkpuTi B banky no npuennanus Kiienrta o mporo JloroBopy, a Takox siki OymyTh Bigkpurti Kiienty B banky B
MOMEHT a00 micis yKiaganHs poro Jlorosopy. 3a yMOBH BIIKPHUTTS AEKIIBKOX paxyHKiB KiieHTy Ha mifcTaBi nporo
HoroBopy TepMiH «PaxyHOK» 3aCTOCOBYETHCS 10 KOXKHOTO paxyHKy Kirienra.

Hist iporo JloroBopy MoImmMproeThes Takok Ha KitieHTIB-IOpHIUYHUX OCi0-HEPE3HUICHTIB, SIK1 PUETHAIUCS 10
ymMoB 11boro JloroBopy 10 28 ciuns 2020 poky.

3.4. BinkputTs Knienty PaxyHKkiB 3i crienialbHUIMU peKUMaMi X BHKOPHUCTAHHS 3/IIHCHIOEThCS baHKOoM
y BHUMNAIKax, NependadyeHnX 3akoHaMu YkpaiHu abo akrtamu KabGinery MinicTpiB Ykpaiau. OcoOmuBOCTI
¢yHaKiionyBaHHs PaxyHKiB 31 croemianbHUMH pEeKAMaMH X BUKOPUCTaHHA TiependadeHi BiAMOBIIHUMUA
HOPMAaTHUBHO-TIPABOBUMH aKTaMH, TIOJIOKEHHS SIKMX BiIHOCHO MOPSAKY ITPOBEICHHS Ollepalliii 3a TakuMu PaxyHkamu
€ TPIOPUTETHUMH MO BiTHOUICHHIO JIO OYyIb-KHUX 1HIIMX yMOB J[OTOBOPY Ta 3aCTOCOBYIOTHCS HE3AJICKHO Bij
3arajibHUX yMOB JloroBopy, 1110 peryiroloTh BIIKpUTTs Ta BeaeHHs PaxynkiB Kiienra.

3.5. bank BukoHye tulaTikHi onepamii 3 PaxyHky/Ha PaxyHok, fKi BIANOBialOTH PEXUMY
¢yHkUioHyBaHHS PaxyHKy, BU3HaueHOMY JloroBOpoM Ta/abo 3aKOHOJJABCTBOM YKpaiHU.

3.6. VKnagaHHS 101aTKOBOTO JOTOBOPY /10 11b0T0 JloroBopy He nependadaeThCes.

3.7. bank HapaxoBye MpOLEHTH 3a KOPUCTYBaHHS 3aJIMIIKOM KOMIITIB Ha PaxyHKy 3a craBkamu,

nependauennMu Tapudamu banky / TanuBinyanbHHMH ymMoBamH, ab0 3a CTaBKaMH, BCTAHOBJICHHMH YMOBaMH
HagaHHA TocHyru «HesHrmKyBanbHMI 3amumiok», abo 3a craBKamu, BcTaHoBIeHMMH Tapupamu Ilocmyrm
«[IpubytroBuii paxyHok», Tapudamu Ilocmyrn «Crabinbauii 3anumok». B mepion Hamanas bankom opHiel 3
MOCHYT, SIKOIO Tepe0adyeHo HapaxyBaHHS MPOLEHTIB Ha 3JIMIIOK KOIITiB Ha PaxyHky, baHk He HapaxoBye Ta He
CIUIa4y€ MPOIEHTH 32 KOPUCTYBaHHS 3aJIMIIKOM KOMITIB Ha PaxyHKy 3a iHIIUMH TIOCIyraMu, SKUMH repeadadeHo
HapaxyBaHHs MPOIICHTIB Ha 3AJTUINIOK KOMITIB Ha PaxyHKy.



3.8. bank Hamae KiieHTy mnociyrd BIiONOBIZHO 10 yMOB JaHoro Jlorosopy, BHUMOI YHHHOI'O
3aKOHOJIAaBCTBA YKpaiHH, BKIIOYAIOUN 3aKOHOIABCTBO Yy c(pepi 3amobiranHs Ta MpOTH Il Jierami3allii (BiIMHBAHHIO)
JOXOiB, OJEPKaHUX 3JIIOYMHHUM LUISXOM, iHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'0 3HHUIIEHHSI TPU OJHOYACHOMY BUKOHAHHI HACTYITHUX YMOB:

- HasBHOCTI B baHKY TeXHIYHOT MOKITMBOCTI JUTA HAAaHHS TOCITYTH;

- crutatu Komienrom kowmicii banky;

- BiICYTHOCTI BCTaHOBJICHUX 3aKOHOAABCTBOM 3a00POH Ha ITPOBEACHHS IUIaTHKHUX OIepaliii;

- BIICYTHOCTI 0OMEXEHb IS MTPOBEJSHHS IIATHKHUX OTEPaIlii, 10 CaMOCTITHO BCTAaHOBIIOIOTHCS baHkoM 3
ypaxyBaHHSIM PH3UK-OPIEHTOBAHOTO TIIXOMy BIAMOBIAHO IO 3aKOHOJABCTBa y c(epi 3amobiraHHs Ta MPOTHALT
neranizanii (BiIMUBaHHIO) JOXO/IIB, OJICPKaHUX 3JIOUMHHHUM IIISTXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (P iHAHCYBAaHHIO
PO3MOBCIOIKEHHS 30pOi MacoOBOTO 3HHUIICHHS;

- MaKCHMaJlbHa CyMa OJIHI€i TUIATDKHOI omepariii He MepeBHIy€e JiMIT, CAMOCTIHHO BCTaHOBJICHNH baHKOM
Ta/ab0 MpaBUJIaMU IJIATIXHOT CUCTEMH, Yepe3 SIKYy IPOBOAMUTHCS MJIaTiKHA OIepartis.

3.9. [InarixHi iIHCTPYKIT AJIs 3M1HCHEHHS 0€3rOTiBKOBUX ILIATDKHUX Omepaliiii opopMITIorThCs 1o hopmi,
BcTaHoBieH i bankom (Jomatku Ne 28, 29). ITnaTixkHi iHCTPYKITT B iHO3EMHII BaIIOTI 0(OPMITIOIOTECS BiIOBIIHO
o «lactpykrii g kiientis AT "ITYMB" mo 3amoBHEHHIO TUTATKHOI 1HCTPYKITIi B iHO3eMHINA BamroTi» (omaTok
30). TlmatikHi iHCTPYKIHi Ui 3AIHCHEHHS KAacoBUX omepaliid 0(OpMIIOIThCS 1O (OpMi, BCTAHOBICHIMH
HOPMAaTUBHO-TIpaBOBUMHM akTamu HamioHanbHOTo 6aHKy YKpaiHu.

3.10. 3roma Ha BWUKOHAaHHS IUIATDKHOI omepamii HagaeTbes KITiEHTOM NIISXOM MiANMUACAHHS TUTATIXHOL
THCTPYKLIi BIaCHOPYYHHMM Hianucom adbo EIL

3roja Ha BUKOHAHHS KacOBUX IUIATDKHMUX oOrepariil HamaeTbcst KiEHTOM IIISXOM MiAMMCaHHS IIATIKHOI
THCTPYKIIii, a 32 MPHOYTKOBUMH KACOBHMH OTIepaIlil I01aTKOBO - BHECEHHSM TOTIBKU.

3roma Ha MPOBEJCHHS IIATDKHOI omepalrii, ska iHinidoBaHa 3 BukopucTtaHHsAM BIIK, HamaeTbcst nmuisxom
nepexoay A0 OyAb-SKOTO pO3IALTY IUIATIKHOTO MPHUCTPOIO, (YHKIIOHAN SIKOTO JO3BOJISE HANPaBUTU ILIATIKHY
iHCTpyKIito banky mo BukoHaHHs micis BukopuctanHs BIIK abo BBeneHHs 11 peKkBi3UTIB.

3roma Ha BUKOHAHHS TEPIIOi OB’ s3aHO1 onepallii HagaeThes KirienToM mumsxoM npuenHanHs 1o Jorosopy.

3.11. BiakiukaHHS 3roJy Ha BHKOHAHHS IUIATDKHOI omepalii Ta/abo BiJKIMKaHHS IUIATIKHOI 1HCTPYKIL
Mocke OyTH 3ailicHeHo KitieHTOM 3a yMOBH MOTOKEHHS 3 baHkoMm:

- y OyIb-sIKUii yac, ajne He IMi3HilIe HACTAaHHS aTH BAJFOTYBaHHS, SIKIIO J1aTa BAIIOTYBaHHA OyJjia 3a3HaueHa y
TUTATDKHIN 1HCTPYKIIT;

- y Oyab-sikuii yac, ajie He IMi3HilIe CIUcaHHs KOITIiB 3 PaxyHKy, a B pa3i iHilliloBaHHsI e0ETOBOTO MepeKasy
Ha MiJCTaBi IUIATDKHOI 1IHCTPYKLil OTpUMyBaya, - 101aTKOBO, 32 YMOBH MOTO/PKEHHS 3 OTPUMYBaYEM.

BinknukaHHS 3rogM HAa BUKOHAHHS IIOB’A3aHOI IJIATDXHOI omeparii B MeKaxX IOTOBIPHOTO CIIMCAHHS Ha
KopucTh banky Moxxe OyTm 3ailicHeHo KitieHTOM 3a moropkeHHsiM 3 baHkoM y Oyap-sikuil yac, ayne He Mi3Hime
CHHCaHHA KOmTiB 3 PaxyHKy, Ta 3a YMOBH BiJICYyTHOCTI Oyab-skoi 3aboproanocti Kiienra mepen bankom 3a num
HorosopoMm abo iHIIMMH JOTOBOpaMH, yKiIaaeHUMH MiX CTOpoHaMu, B T.4. 3a 3000B’S3aHHSIMH, CTPOK SIKHX He
HaCTaB.

3.12. Po3nops/pkeHHS MPO BIIKIMKAHHS 3O HAa BUKOHAHHS ILIATDKHOI omeparlii Ta/a0d0 BiIKIUKaHHS
miaTkHoi iHCTpykuii Hamaetbes Komientom 3 Bukopucranusm Cepsicy «IHTEPHET-BAHKIHI» abo dwepes
BijyisieHHs: baHky B JTOBUTBHIM THchMOBiK Qopmi 13 3a3HaueHHSAM KiieHTOM HOMepy, JaTh, CyMH IUIaTiKHOI
IHCTpYKIIii Ta PEKBI3UTIB OTpUMyBaua (HaMEHYBaHHs, KOy, PAXYHKY), @ B pa3i BIIKJIMKAHHs 3rO/IM Ha BUKOHAHHS
OB’ sI3aHOI TUTATIXKHOI OTIeparlii - 03HaK TaKoi oIeparii.

VY BUIaIKy 3a3Ha4YE€HHS B IUIATDKHIN IHCTPYKUIi aTH BaIIOTYBaHHS, PO3MOPSIKEHHS ITPO BiIKJIMKAHHS 3T011
Ha BUKOHAHHS IUIATIXHOI oreparlii Ta/ad0 BIAKIMKAHHS TUIATIKHOT IHCTPYKINT HAJAEThCS 0 KIHI ONEepaliiHOro
yacy baHky nHs, 110 epeaye aati BaIOTyBaHHSL.

3.13. bask BUKOHYe€ IUIaTiXHY 1HCTpYKUit0 KiieHTa mpoTaroM Toro onepauiiHoro IHs, B IkoMy a0 baHky
HaJlaHa IJIaTiKHA IHCTPYKIs. [InaTixHy IHCTPYKIIito, 1110 HaJiiIa 10 baHKy micis 3aKiHUeHHS OnepariiitHoro yacy,
Bank BHKOHY€E He Mi3Hillle HACTYITHOTO ornepamiiHoro jHs. CTPOKU BUKOHAHHS TUIATDKHUX OTepaliil y miaTihKHUX
crcTeMax BCTaHOBIIIOIOTHCS MPAaBUIIAMU IUIATDKHUX CUCTEM. Y BHUIIJKy BCTAHOBJICHHS CyJIOM Ta a0o CTSATyBayamu
oOMexeHb Moo 37ilicHeHHs KiieHToM ruraTihkHuX omepamniid 3 PaxyHky, bank BHKOHYye IaTixHy omnepariro He
Mi3HIIIE HACTYITHOT'O OIepaliiHoro aqHs1 baHky.

3.14. Ctpoxk 3apaxyBaHHS KOIITIB Ha PaXyHOK 3a1€KHUTh Bil TEXHOJIOTIYHUX Ta ONEpaliiHUX MOKIIMBOCTEH
Banky i MOXe cTaHOBUTH BiJl AEKIJIBKOX CEKYHJ /10 3aKiHUCHHS OTIepaiiiHOro JHS HaAXO/HKEHHS KOIITIB Ha paxXyHOK
banky.

3.15. IMicas iHiIifoBaHHs IUIATDKHOT 1HCTPYKIIT/ BHKOHAHHS IUIATDKHOI omepaiii bank namae KiieHty
inpopmauito, nependaveny ct. 31 3akony Ykpainu «lIpo mmaTikHi mOCIyTH», Y HACTYITHOMY IOPSAIKY:



3.15.1. BigomocTi po aaTy i Yac OTPUMAaHHS IUIATIKHOT IHCTPYKIIT Ta AaTy 1 4ac MPUAHSATTS 10 BUKOHAHHS
IJIaTHKHOL IHCTPYKIIii, TaTy BalIOTyBaHHA baHK Hamae NMIITXOM BHECEHHS IHMX BimoMocTed baHKOM 10 TIaTiKHOL
iHcTpyKLii KimieHTa, 110 cTBOpeHa B manepoBiii abo enekTpoHHil Gpopmi.

3.15.2. Iumi BimomocTi HamaroThes baHkoMm nuisxom HajgaHHsS KIlieHTY BHIIMCKMA TPO pPyX KOINTIB 3a
Paxynkom y nopsiaky, nepenbadenomy 1. 12.1.9. Jlorosopy.

3.15.3. Bank ninono6oBo Hagae KimieHTy goctym 10 nieperisiay iHGopMallii CTOCOBHO CTATyCy BUKOHAHHS
IIaTHKHOI omepatii Ta 3apaxyBaHHs KowTiB Ha Paxynok 3a qonomoroto Cepsicy « [ HTEPHET-BAHKIHI ».

4. TIOPSIJIOK I YMOBHU HATAHHSA ITOCJYTH (ITPUBYTKOBUI PAXYHOK»

4.1. Ymoru nigkmodyennsn 10 Hocayrn «IIpudyrkoBmii paxyHok» (1anai y ubomy posaiii - [locayra)

41.1. Tlocnyra mipkmouaerbess Kiienty y BamioTi Paxynky 3a ymoBu HasiBHOCTI y Kiienta B banky
MOTOYHOT'O PaxyHKY, L0 BiAKPHUTO:

- y HauioHambHii BamoTi, rpuBHi (UAH), abo

- B iHO3eMHi# BasmtoTi, monapu CIIA (USD), abo

- B iHO3eMHi#t BamroTi, eBpo (EUR).

41.2. Tlocmyra miAKIIOYaeTbcS OKpeMO JUis KokHOro Paxynky KiieHTa 32 yMOBM HaleKHUM YWHOM
odopmireHoi Ta moganoi no banky Kiienrom 3asiBu mpo 3MiHy yMOB OOCIYTOBYBAaHHSI, & TAKOXK 3 YPaxXyBaHHSIM
ymoB 1.4.2.4.

4.1.3. Tlocnyra HagaeThCs BIAMOBIAHO 0 YMOB, BukiaaeHux y Jomarky Ne 4 no misoro [lorosopy.

4.1.4. Tlocnyra miakmodaetbes KirieHTy 3a ymoBH, axmo Kiienty He migkmrodeHa mocmyra «CtaOinpHHAN
3aITUILOKY.

4.2. YmoBu ¢ynkuionyBanns [ocayru

4.2.1.  HapaxyBaHHS IpOILEHTIB Ha 3aJIMIIOK KOMITiB HAa Paxynky KiieHTa, Bu3HaueHOMyY 3asiBOIO PO 3MiHY
YMOB OOCIIyTOBYBaHHSA, 3IIMCHIOETHCS Ha yMOBaX LBOTO po3niny JloroBopy Ta/abo 3asBuM mpo 3MiHY YMOB
00CITyrOByBaHHSI.

4.2.2. HapaxyBaHHS TIPOIICHTIB 3IiMCHIOETHCS HA IIOACHHUH 3aJIMIIOK HAa PaXyHKy CTaHOM Ha KiHEIb
orepauiiHoro nHs baHKy, po3Mip 3alMIIKy HpU [bOMY, Ha SIKUH HAapaxOBYIOTbCS HPOLIEHTH, BCTAHOBIIIOETHCS
Tapudamu [ocayru «lIpubyTroBuit paxyHoK»/ [HINBITyaTbHUMH YMOBaMHU.

4.2.3. Tlocnyra jaie mpoTAroM IMepioy, BCTAHOBJICHOTO 3asBOIO MPO 3MiHY YMOB oOciyroByBanHs. [licis
cruBy cTpoky aii Ilocmyru HapaxyBaHHS NPOLCHTIB Ha 3ajJMINOK Ha PaxyHKy 3miHCHIOETBCS HAa CTaHAAPTHHUX
yMOBaXx, nependoadenux Jorosopom.

4.2.4.  Kiient, nogatoun 3asBy 1mpo 3MiHy yMOB 00CIyroByBaHHs, a baHk, npuiiMaroun 3asBy Mpo 3MiHYy
YMOB 00CITYyrOBYBaHHSI, JIMIIUIK 3r0/Id TIPO HACTYITHE:

- bank mae npaBo Ha cBilf po3cyx aktuByBatu llocnyry abo Bimxunutu Ilocmyry B 3asiBi mpo 3MiHy yMOB
00CIIyroByBaHHs, aje y OyJb-IKOMY BHIQJKy HE Mi3HiIIe OaHKIBCHKOIO JIHS, HACTYITHOTO 3a JHEM OTPUMAaHHS
HaJIC)KHUM YUHOM O(pOPMIICHOT Ta MOIaHoi 3asBU MPO 3MiHYy YMOB 00CITyTrOBYBaHHS;

- Iocnyra aktuByeThest 3a Paxynkom KiieHTa Ta Ha yMOBax HaJeXKHMM YMHOM IMOJAaHOI 3asBU PO 3MiHY
YMOB 00CJIyTOBYBaHHS TIIbKH 32 YMOBH, K10 bank He Bigxunus [locayry B 3asBi po 3MiHy yMOB 00CIyrOByBaHHSI.

4.25. 'V Bunanky miakmoueHHs [locinyrn B mepion Hamanus Kimienty mocnyru «HesHmkyBanbHUI
3aJMIIOK», baHk po3noyrHae HapaxXyBaHHs MPOICHTIB 38 KOPUCTYBaHHS 3aJIMIIKOM KOIITiB Ha PaxyHKy Ha ymMoBax
[ocayru micinst crMBy CTPOKY, epea0adeHoro AJsl HagaHHs Mocayrd «He3HKyBaTbHUN 3aJIUIIOK.

4.3. YMoBH HapaxyBaHHS Ta cIjiaTu npoueHTiB 3a [locayroio

4.3.1. IlpoueHTH HapaxOBYIOTbCS UIIOJACHHO Ha CyMy 3aJMIIKy Ha PaXyHKy CTaHOM Ha KiHellb
oreparliiiHoro nHs baHky.

4.3.2. PospaxynkoBa 0a3a Ui pO3paxyHKy INPOLEHTIB CTAaHOBUTb KIIBKICTh KaJCHAAPHHUX JHIB Yy
MOTOYHOMY poiti 365/366.

4.3.3. IlpoueHTHa cTaBKa 3aJ€KUTh BiJ PO3MIpY 3aIMIIKY 1 BU3HAYAETHCS 34 CTaBKOIO, BCTAHOBJICHOIO B
3asBi Mpo 3MiHy YMOB 00CIyrOBYBaHHS.

4.3.4. BwumuaTa MpoIeHTIB 3/IIICHIOETBCS NIISIXOM TiepepaxyBaHHs Ha Paxynok Kitienra, mo Bigkputuit y
Banky Ta Bu3HaYeHHH 3asBOIO PO 3MiHY YMOB OOCIYTOBYBaHHS:

- MIOMiCSAYHO B OaHKiBCHKHUI1 IEHb MiCslLlsl, HACTYITHOTO 32 MicsLieM, Y sIKOMYy OyJM HapaxoBaHi MPOLEHTH, 10
BU3HAYEHUIA B 3as1Bi PO 3MiHY YMOB 00CITyrOBYBaHHS;

- 4 TaKOXK HA HACTYIHUH JIEHb MICJIs CIUTUBY CTPOKY il [Tocmyrw.

SIKIO CTPOK BWIUIATH MPOLEHTIB NpHUIaga€ Ha BUXiTHUNA/HEpoOOuMii/HeOaHKIBCHKUN NE€Hb, BHILIATA
MPOLICHTIB 3A1MCHIOETHCS 3 JATOI0 BAJIIOTYBAHHA - HACTYITHUN OaHKiBCHKHUI1 JICHb.

4.3.5. baHk Mae nmpaBo He HAPaXOBYBAaTH Ta HE BUILIaAYyBaTH 00yMOBIIEHI TPOIICHTH:



-V BHUNAAKY HeBHKOHaHHS KirieHTOM yMOB 100 MiHIMadhbHOTO a00 MaKCHMAIBHOTO 3aJIHIIKY,
BcTaHoBIeHOTO YMOoBaMu Tapudis Ilociyru «IpuOyTKOBHN paxyHOKY,

- B niepioa, konu Kiient 6yB 0OMexeHHid B ITPaBi BUIbHO pO3MOPSHKATHCA KOIITaMH Ha PaxyHKy y BUNajkax,
nepeadaueHNX YNHHAM 3aKOHOJIAaBCTBOM YKpaiHu (B TOMY YMCIIi BHACTIIOK apelITy, iHIINX MyOJiYHUX OOTSKEHD).

4.4. Tnmi yMOBH

441  HesanexHo Bifg iHImMX yMoB JloroBopy CTOpoHM AIMIILTHA 3rOH, IO Y 3B’ A3KY 31 3MiHAMHU PUHKOBOI
KOH IOHKTYpH Ta KOJHMBaHHSIM BapTOCTi pecypciB, baHk 3amumiae 3a co0oro mpaBo 3MmiHIOBaTH ymMoBH Tapudis
[ocmyrn «IIpubyTKOBHII paxyHOK» B YaCTHHI TPAaHWYHHX CyM 3alMIIKy Ha PaxyHKy, Ha SKi 3MiACHIOETHCS
HapaxyBaHHS MPOIEHTIB, 1 pO3MipiB MPOIEHTHUX CTaBOK.

442, 'V pasi 3mian ymoB Tapudis Ilocnyru «[IpuOyTkoBuii paxyHok» CTOpOHM AIMIUIM 3rOAHM IPO
HACTYIIHE:

- He3aIeXHO Bix iHmMUMX yMmMoB mporo JloroBopy bank 3000B’s3yeTscsi 3 BuKOpucTaHHsIM Cepsicy
«IHTEPHET-BAHKIHI» a6o iHmmM ouisxom nuckMoBO noBigoMuTu KitienTa He mi3Hinie Hixk 3a 5 (11°sTb) poOouux
JHIB IO AaTH HAOpaHHS 3MiHaMK YMHHOCTI. KITI€HT UM y3TroJUKy€e Taki 3MiHH;

- momauHs 1o banky nomaTkoBHX 3asB PO 3MiHY YMOB 00CIYTOBYBaHHS HE TOTPEOY€ETHCS.

5. TOPSJOK I YMOBH HAJIAHHSA TOCAYI'H « CTABLJIbHUI 3AJTUIIOK»

5.1. YmoBu minkawuens 10 [Mocayru «Ctadiasunii 3aaumor» (1axi y ubomy po3aiii - llociyra).

5.1.1.  TIlocmyra migkmodaersess Kimienty y Bamiori PaxyHky 3a ymoBu HasBHOCTI y Kiienta B banky

PaxyHKy, 10 BiAKpUTO:

- y HamioHambHi BamoTi, rpuBHi (UAH), abo

- B iHO3eMHi# BammtoTi, monmapu CIIA (USD), abo

- B iHO3eMHi# BaitoTi, eBpo (EUR).

5.1.2.  TIlocmyra mimKIOYaeThCs OKpeMo i KokHoro Paxynky KirieHTa 3a yMOBH Haje:XKHUM YHHOM
odopmienoi Ta noganoi o banky Kmienrom 3asiBu nipo 3MiHy YMOB OOCIIyrOBYBaHHS, a TAKOX 3 ypaxyBaHHIM
yMoB 11. 5.2.4.

5.1.3.  Ilocmyra HagaeThCs BIAMOBIAHO 10 YMOB, BukianeHnx y Jomarky Ne 5 mo nporo [Jorosopy.

5.2. YmoBu ¢yuknionyBanus I[locayru

5.2.1. Tlim cTaGinbHAM 3aJTUITKOM MAa€ThCs HA yBa3i HaliMeHIWH (paKTHYHUH 3aUIIOK KOmTiB Ha PaxyHky
Kunienra, mo Biakputuii y banky Ta Bu3HadeHHi 3asBOIO MPO 3MiHY YMOB OOCIYrOBYBaHHS, CTAHOM Ha KiHEIb
0aHKIBCHKOTO JIHSI TPOTATOM KOXKHOTO PO3PaxyHKOBOI'O TIEPiofy.

5.2.2. Po3paxyHKOBHUM I1€pioIoM BBaxkaeThcs nepiof Bin matu Aii [lociyry, sika 3a3HaveHa B 3asiBi po 3MiHY
YMOB 00CIIyTOBYBaHHS, IO TaKOTO X YHCJa HACTYITHOTO MICAI BKIFOYHO ((akTnyauid Micsip). [licns mepmroro
HACTYITHI PO3pPaxyHKOBI HEPIOAU MOYMHAKOTHCS HACTYIHOTO JHS IICJs 3aKIHYCHHS MOMEPEIHbOr0. 3aKiHYCHHS
KO>KHOT'O HACTYIIHOTO PO3paxyHKOBOTO Iepiofy BiNOBiga€ YUCITY 3aKiHUCHHS MEPLIOrO PO3PaxyHKOBOTO MEPiory
ab6o marti 3akiHueHHs niepiony Aii [locmyrn.

5.2.3. Tlociyra fie TmpoTATOM TEpioNly, BCTAHOBJICHOTO 3asiBOIO MPO 3MiHYy yMOB oOciyroByBaHHS. [licis
cruBy cTpoky il [lociyrn HapaxyBaHHS MPOIICHTIB Ha 3aJIMIIOK Ha PaxyHKy 3MIHCHIOETBCS Ha CTaHIAAPTHHUX
yMOBaXx, nependoadenux Jlorosopom.

5.2.4. Knient, nopatouu 3asBy Ipo 3MiHy YMOB 00CIIyroByBaHHS, a baHk, npuiimMaroun 3asBy Ipo 3MiHy YMOB
00CITyTrOBYBaHHS, IIHIIIIA 3TOAH PO HACTYITHE:

- bank mae npaBo Ha cBil po3cyx aktuByBatH llocnyry abo Bimxunurtu Ilociyry B 3asBi mpo 3MiHy yMOB
00CIIyroByBaHHS HE Mi3HilIe OaHKIBCHKOTO JHS, HACTYITHOTO 3a JHEM OTPUMAaHHS HAJIECKHUM YHHOM 0QOopMIIeHOT Ta
MoJiaHoi 3asBU MPO 3MiHY YMOB 00CIIyTOBYBaHHS,

- TIOCJIyTa aKTUBYEThCS 3a PaxyHkom KitieHTa Ha yMOBax Halle)KHUM YHHOM TIOJIaHOT 3asiBH MPO 3MiHY YMOB
00CIIyrOBYBaHHS TUIBKH 32 YMOBH, sIKII0 bank He Biaxunus [locmyry B 3asBi mpo 3MiHy YMOB 00CIIyrOBYBaHHS.

5.2.5. 3 momentry miakmouenHs [locnyru bank npunvnse Hagands KiieHTy iHIIMX IOCIYT, SKUMHU
nepeadadeHo HapaXyBaHHs MIPOIICHTIB Ha 3AJIMIIOK KOIITIB Ha PaxyHKy, ski HajaroTbest KitieHTy 3a M JloroBopom.

5.3.YMoBH HapaxyBaHHs Ta cljiaTH npoueHTiB 3a [lociayroio

5.3.1. lns HapaxyBaHHS NPOLIEHTIB BU3HAYAETHCS CTAOUIBHMI 3aJMIIOK KOIUTIB MicALS 32 pO3paxyHKOBHUH
MepioJT UISIXOM IIOJICHHOTO aHalli3y 3aiuiikiB Ha Paxynky Kiienra.

5.3.2. bank y mepioa, BcTaHOBJIEHHH Yy 3asiBi Ipo 3MiHy yMOB OOCIyrOBYBaHHS, HapaxOBY€ NMPOLEHTH Ha
CTaOiTbHUI 3aJUIIOK, a TaKOX IPOLEHTH Ha 3aJMIIOK KOINTIB, IO Oinblle 3a CTaOUIBHMI, 3a CTaBKaMH,
BCTAaHOBJICHUMH B 3asBi PO 3MiHY YMOB 00CITyrOBYBaHHSI.



5.3.3. HapaxyBaHHs NpOIICHTIB 3IIHCHIOETHCS 3a KOXKHHUHM JCHb 110 CTaOLIBHOMY 3ajIMILIKY, BUXOIIYH 3
MPOLICHTHOT CTaBKH Ha CTAOLIBHUI 3aJIMIIOK, a TAKOXK Ha 3aJIMIIOK KOIITIB Ha PaxyHky Kiienta, 1o Oinbinmii 3a
CTaOIIBLHMM, BUXOISYH 3 BIITOBIIHOI CTABKY HA 3aJIHUIIOK, 1[0 OLIbIIE 32 CTAOLILHHIA.

5.3.4. Bumiara TpOIICHTIB 3MIMCHIOETHCS IOMICSIYHO, MEPIIOT0 poOOYOTO JHS MICAI, HACTYITHOTO 32
PO3paxyHKOBUM TEPiOJOM, HUIIXOM IepepaxyBaHHs Ha Paxynox Kiienrta, 3a3Hadenuii y 3asBi mpo 3MiHYy YMOB
00CITyTOBYBaHHS, a TAKOXK HACTYITHOTO JTHS MicTs 3aKiHYeHHS cTpoKy aii [locayrn. SIKmo cTpok BUIIATH MPOIICHTIB
MpUMNaa€e HA BUXiAHUN/HEpoOOUnii/HeOaHKIBChbKH A€HB, BUILIATA IPOLEHTIB 3A1MCHIOETHCS 3 IATOI0 BAIIOTYBAHHS
- HaCTyITHUH O0aHKIBCHKUH JIEHb.

5.3.5. Jlns po3paxyHKy HPOIEHTIB MPUAMAETHCS KaJleHJapHa KUTbKICTh MHIB y micsi (28/29/30/31) 1 poi
(365/366).

5.3.6. Ilpu noctpokoBomy mnpunuHeHHi [lociayrn HapaxyBaHHsS Ta BWIUIaTa TPOLEHTIB 3a MOTOYHHUM
PO3paxyHKOBHUH MEpio He 3MIHCHIOETHCS.

5.4. Inmi ymoBH

5.4.1. Y 3B’A3Ky 31 3MiHAaMHM PUHKOBOI KOH IOHKTYPH Ta KOJHMBaHHIM BapTOCTi pecypciB, baHk 3amumiae 3a
co0or0 TpaBo 3MiHIOBAaTH YMOBH Aii [locmyrn B "4acTWHI 3MiHH pO3MIpiB NMPOLEHTHUX CTaBOK, IpH IboMy baHk
3000B’s3yeThes 3 BukopuctanasiM Cepsicy «IHTEPHET-BAHKIHI» abo iHIIUM OUISXOM MHUCHMOBO ITOBIJOMHUTH
Kiienra He mi3Hime Hixk 3a 5 (1’s1Th) poOOYMX JHIB 10 AaTH HaOpaHHs 3MiHaMu YMHHOCTI. KilieHT mum y3romkye
taki 3minn. [lomanns no barky gogatkoBux 3asB PO 3MiHY YMOB OOCITyTOBYBaHHS HE TIOTPEOY€ETHCS.

5.4.2. bank Mae IpaBoO HE HapaxOBYBaTH Ta HE BUILIAYyBaTH 0OYMOBIEHI MPOIEHTH B Tiepiof, komu KiieHT
OyB OOMEXCHUH B TMpaBi BUIBHO pO3MOPSIKATUCS KoluTamMu Ha PaxyHKy y Bumagkax, nependoadyeHux
3aKOHOJABCTBOM (B TOMY YHCJIi BHACTIJOK apelITy, 1HITUX MyOJiYHUX OOTSKEHD).

5.4.3. [Ipotsirom nepioay aii [locmyru ams cymu 3anmumky Ha Paxynky KimieHTa 3acTOCOBYIOTBHCSI BUKITIOYHO
YMOBU HapaxyBaHHs MPOIICHTIB, 110 BU3HAYCHI yMoBaMmu 1iiei [Tocmyry.

6. TOPSAJOK I YMOBH HAJIAHHA OCJAYTH «HE3HUKYBAJIBHUN 3AJIAIIOK»

6.1. YmoBu ninkawodents 10 [ocayru «He3nukyBaiabHMii 3aaumok» (1aai y ubomy posaiii - [locayra)

6.1.1. Ilix He3HWKYBaJHLHUM 3aJMIIKOM MAETHCS HA yBa3i MorokeHui 3 bankom Ta 3a3HadeHuil y 3asBi nmpo

3MiHy YMOB OOCIyTOBYBaHHS 3IMIIOK KomTiB Ha Paxynky Kuienra, sikuii KitieHT 3000B’s13y€ThCsl TiATPUMYBATH
OHS poTsroM nepioay mii [locmyru.

6.1.2. Tlocmyraminkirouaerbest KimienTy y Baroti Paxynky 3a ymoBu HasiBHOCTI y Kitienta B Banky PaxyHky,
10 BIJIKPUTO:

- y HauioHaJbHIN BamoTi, rpuBHi (UAH), abo

- B iHO3eMHi# BastoTi, nonapu CIIA (USD), abo

- B iHO3eMHii BamtoTi, eBpo (EUR).

6.1.3. Tlociyra migKIIOYaEThCS OKpPeMO Ui KokHoro PaxyHky KitieHTa 3a yMOBHM Halle)KHUM YHUHOM
oopmitenoi Ta monanoi 1o banky Kiientom 3asiBu mpo 3MiHy yMOB 00CITyTOBYBaHHS, 8 TAKOXK 3 ypaxyBaHHIM YMOB
m 6.1.5.

6.1.4. Ilociyra nie mpoTAroM mepioay, BCTAHOBJIEHOI'O 3asBOIO MPO 3MiHY yMOB oOciyroByBaHHs. licns
cumBy cTpoky il [lociyrn HapaxyBaHHS MPOIIEHTIB Ha 3aJIMIIOK Ha PaxyHKy 3MIHCHIOETBCS Ha CTaHIAAPTHHUX
yMOBax, nepenbaueHux Jloroopom.

6.1.5. KuienTt, nogatroun 3asBy mpo 3MiHy yMOB 0OCIyroByBaHHs, a bank, npuiimatoun 3asBy npo 3MiHY
YMOB 00CITYyrOBYBaHHSI, JIMIIUIK 3r0/Id TIPO HACTYITHE:

- bank mae npaBo Ha cBili po3cya aktuByBatu [locnyry abo Biaxunutu [locmyry B 3asiBi mpo 3MiHy yMOB
o0CITyroByBaHHS B Iili YaCTWHI, ajie y OyAb-IKOMY BHITQJKy HE Ii3Hille 0aHKIBCHKOTO JHsI, HACTYITHOTO 32 JHEM
OTpPUMaHHS HAJISKHUM YHHOM O(QOPMIICHOI Ta MoaHoi 3asBH PO 3MiHY YMOB OOCITyrOBYBaHHS;

- Tocnyra akTuByeThes 32 Paxynkom KitieHTa Ha yMOBaxX HaJIe)KHUM YMHOM T10/IaHOT 3asiBH MPO 3MiHY YMOB
00CIIyTOBYBaHHSl TiNBKH 32 YMOBH, siKiIo bank He Bigxwius [locioyry B 3asiBi po 3MiHy YMOB OOCIYrOBYBaHHS y
I1H 4aCTHHI.

6.1.6. Ilocnyra migkatodaerscs Kiienty 3a ymoBw, sikiio Kimienty He migkmioueHa rociyra «CtaOuibHUR
3aJIUIIOKY.

6.2. YMoBM HapaxyBaHHs Ta cILUIaTH npoueHTiB 3a [locayroro

6.2.1. JInst HapaXxyBaHHS IPOLICHTIB BCTAHOBIIIOETHCS HE3HIKYBAIBHUI 3aJIMINOK KOIITIB Ha PaxyHKy.

6.2.2. bank y mepioj, BCTaHOBIICHWH y 3asBi PO 3MiHYy YMOB OOCITyTOBYBaHHS, HApaxOBY€ IMPOICHTH Ha
HE3HIKYBaJbHUHN 3aIMIIOK 332 CTABKOIO, BU3HAYEHOIO 3asiBOIO PO 3MiHY YMOB OOCIYrOBYBaHHS Ta ITOTOHKEHOIO 3
BankoMm, a npoueHTH Ha 3aJIMILIOK KOILITIB, 110 OibLIe 32 HE3HIKYBaJIbHUH, - 32 CTABKOIO, 1110 Bu3HaueHa Tapudamu
Banky/ [nnuBinyansHIMH yMOBaMHU.
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6.2.3. [l po3paxyHKy MPOLICHTIB MPUHMAEThCS KaJCHIApHA KUTBKICTh AHIB y Micsii (28/29/30/31) Ta pori
(365/366).

6.2.4. Tlpu HapaxyBaHHI MpPOLIEHTIB Ha HE3HWKYBAIbHWI 3aJIHMIIOK MEPIINA Ta OCTaHHIM AEHb MEpioLy
PO3MILICHHS KOLITIB BBAXKAIOTHCS 38 OJUH JICHb.

6.2.5. HapaxoBaHi MpoIEHTH CIUIauyloThcsl Ha PaxyHok KiieHTa, BU3HaueHWH y 3asBi Mpo 3MiHYy YMOB
o0CITyroByBaHHS, B OCTaHHIH neHb cTpoky Aii [locmyrn.

6.2.6. SAxmo npotsrom ctpoky il [Tocmyru 3anumok komTiB Ha PaxyHKy 3MiHUTBCS Ta Oylne HIKYE CyMHU
HE3HIKYBAJIBHOTO 3aNHUIIKy, TOo Ilocimyra BBaXkaeThcs NMPHUIMHEHOIO, a HAPAaXyBaHHS Ta BHIUIATAa IPOLCHTIB HA
3anmumIoKk Ha PaxyHKy 3a Bech daxTuanuii mepion aii [locmyru He 3MiHCHIOETHCS.

6.2.7. Tlpotsirom ctpoky aii [lociyru mist cyMu HE3HMKYBAJIBHOTO 3aJIMIIKY Ha PaxyHKy 3aCTOCOBYIOTHCS
BUKJIIOYHO YMOBH HapaxyBaHHS MPOLIEHTIB, SIKi BCTAHOBJICHI 3asBOIO PO 3MiHY YMOB 0OCITyTOBYBaHHSI.

6.3. Inmi ymoBu

6.3.1. IIpu moctpokoBoMy mpumnuHeHHi [locimyrn HapaxyBaHHS Ta BHIUIaTa MPOLEHTIB 3a BeCh (PaKTUUHUI
nepion aii [locmyru He 3A1CHIOETBCS.

6.3.2. V 3B’s3Ky 3i 3MiHAMH PUHKOBOI KOH IOHKTYPHU Ta KOJMBaHHSM BapTOCTI pecypciB, baHk 3amuimae 3a
co0or0 TpaBo 3MiHIOBaTH yMOBH Aii [locmyrn B 9acTuHi 3MiHM pO3MIpiB MPOLEHTHUX CTaBOK, IpH MboMYy baHk
3000B’s3yeThest 3 Bukopuctanusam Cepeicy «IHTEPHET-BAHKIHI» a6o iHIIMM OUISIXOM THUCBMOBO MOBIJIOMHTH
KitienTa He mi3Hime Hixk 3a 5 (11°sTh) poO0UMX AHIB 0 NaTH HAOpaHHS 3MiHaMU YUHHOCTI. KitieHT 1M y3romkye
taki 3minn. [lomanns no banky gogaTkoBux 3asB PO 3MiHY YMOB OOCIIyTOBYBaHHS HE TOTPEOYETHCS.

6.3.3. baHk Mae mpaBo He HApaXxOBYBaTH Ta HE BHIUIAYYBaTH OOYMOBJICHI MPOLIEHTH B mepiof, koiu KmieHt
OyB OOMEXCHHU B TMpaBl BUIBHO PO3MOPSIKATUCS KollTamMM Ha PaxyHKy y Bumaakax, mnepeadadeHux
3aKOHO/IaBCTBOM (B TOMY YHMCJIi BHACHTIIOK apellTy, iHIINX MyOIidHIX O0TSHKEHB).

7. MOPAAOK I YMOBHU HAJAHHSA NOCJIYT 3 TOPI'IBJII IHO3EMHOIO BAJIIOTOIO

7.1. Kiienr nagae banky nopydenss (nami - «JlopydeHHs») 3A1HMCHIOBATH 32 paXyHOK Ta B iHTEpecax
KitienTa Toprisiro iHO3eMHOIO BAITFOTOIO B MOPSIIKY Ta HA yMOBAX, Iepen0adeHnX UM ITyHKTOM J{oTOBOpY, 3 METOIO
npuadaHHs (OTpUMAaHHS) KOIITIB Y BATIOTI BIIMOBITHUX 30008’ s13aHb KirienTa nepex bankowm.

7.1.1.  Kuienr nopy4ae banky 3ailicHIOBaTH: POk iHO3€MHOT BAIIOTH, OOMiH iHO36MHOI BaJIIOTH Ha 1HIITY
1HO3eMHY BaJIOTY, KYIIBIIIO iHO3€MHOT BATIOTH 32 KypcoM baHKy, BCTaHOBIIEHUM Ha JICHb 3IIHCHEHHS BiAMOBITHOI
oreparlii, 32 paXyHOK KOINTIB, 1[0 30epiratotbcsi Ha PaxyHky, Oynp-akux iHmmMX paxyHkax Kimienra B banky, Ha
MOMEHT BUKOHaHHs JlopydeHHs, Ta/abo 32 paxyHOK KOIITIB, IO 3HAXOJATHCS B BOJNIOAIHHI baHky Ta mimisraroTsh
nepeka3y KiieHty (B ToMy 4ucIIi, alle He BUKITIOYHO, KOIITH, po3MimieHi KirieaToM y baHky Sk TpoIioBe TOKPUTTS 3
METOI0 BUKOHaHHA 30008’ s13aHb Kitienta nepen bankom).

7.1.2.  Kumient Hanae banky 3rogy Ha BukoHaHHs JloroBipHoro crucanHs 3 PaxyHKy Ta/a00 3 OyIb-IKHX
iHmmx paxyHkiB Kirienta B banky komriB y cymi, He0OXiHiH [1sl Hane)KHOTO BUKOHaHHS bankom Jlopyuenns. s
BUKOHaHHS JlOroBipHOro cnucaHHs, NepeadayeHoro LuUM IyHKTOM JloroBopy, MJIATDKHUMH OIEpaLisiMy,
MOB’sI3aHUMH Mi cOOOI0 CITIIBHUME O3HaKaMH, € TJIaTiHI omepallii 3 mepekasy KomriB 3 PaxyHky ta/abo 3 Oyib-
SKUX IHMHX paxyHKiB Kiienra B banky, Ha paxyHok «Kpeautropceka 3a00proBaHICTh 3a ONepaiisiMu
KYIIBJI/IPOIaXXy 1HO3EMHOi BAIFOTH Ta JOPOTOI[IHHUX METANiB IS KJII€HTIB OaHKY» 3 METOI IOAAJBIIOTO
BUKOHaAHHS J{opydueHHs. 3rojia Ha BUKOHAHHS TIEPIIOT 1IOB’s3aHO1 orepallii € HaJaHoo 3riaHo 3 1. 3.10 Jorosopy.

CyMa KOIITIiB, 32 paXyHOK sSikuxX bank Mae BukoHatu [lopyueHHsS Ta 11040 skuX BaHK MoOXe BUKOHATH
JloroBipHe criucaHHsI, pO3paxoBYEThcs baHKOM caMOCTIHHO TP 3/iCHEHH] KOXHOI OKpeMoi omeparii 3 Toprisimi
1HO3eMHOI0 BaJIFOTOIO Ha MiCTaBi po3Mipy BiAMOBiTHUX 3000B’s13aHb KitieHTa nepen bankom Ha JieHb 3/1iiICHEHHS
BiNOBiHOT onepanii 3 TopriBii iHO3eMHOIO BalOTOIO0 Ta Kypcy BaHKy, BCTaHOBIEHOTO Ha JieHb 3JiHCHEHHS
BiANOBiAHOT onepauii 3 TopriBii iHO3eMHOIO BAJIIOTOIO.

7.1.3.  Kouwru, onepxaHi B pe3ysibTaTi BUKOHAHHA J(Opy4eHHS, MiAJSraloTh 3apaxyBaHHIO Ha pPO3CYy.
Banky: Ha PaxyHok KiienTa Tta/abo Ha Oynb-sIKWil 1HIIWIA MOTOYHWI paxyHOK, Binkputuii Kimienty B banky; Ha
KopucTh baHKy Ha paxyHOK, caMOCTiiHO BH3Ha4YeHHWH BaHKOM, 3 METOI0 BWUKOHAHHS BiJIIOBITHHX 3000B’s3aHb
Kiienra.

7.1.4. Jlopy4yeHHs BUKOHYEThcs baHKOM y BUMajkax, Koinu BuMorn banky no Kiienta He MOXyTh OyTH
3aJI0BOJIEH] 3a paxyHOK KomTiB KiieHTa B mopsky 3niticienHs: bankom JlorosipHoro cnivicaHHs (B TOMY YHUCI, y
BUNAJIKaxX: BiAcyTHOCTI a0 HegocTaTHOCTI Ha paxyHkax KiieHTa komrTiB y BamioTi, HEOOXiAHIN A1 BUKOHAHHS
3000B’s13aHb KitieHTa niepenr baHkoM; HEMOKIIMBOCTI 3/1iiCHEHHSI BaHKOM JTOTOBIPHOTO CITMCAHHS 3 HE3aJIC)KHUX Bij
banky mpuumn). Crpox BukoHanHs JlopydeHHss bank Bu3Hauae Ha cBili poscyn. Ilpoctpouenns Kiientom
BUKOHAHHS 3000B’si3aHb 3a JloroBopom Ta/a00 iHIIMMH JOroBOpaMH, ykiaaeHuMud Mixk CTopoHaMu, HE €
0e3yMOBHOIO MiICTaBOIO AJIsl BUKOHAHHS Jlopy4yeHHsI.
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7.2. V Bumagkax, KpiM 3a3HavueHuX B 1. 7.1 JloroBopy abo B iHmmx moroBopax Mixk Ctoponamu, bank
3MICHIOE 3a paxyHOK Ta B iHTepecax Kirienta TopriBiaro iHO3eMHOIO BalOTOI0 B TOPSAKYy Ta Ha YMOBaX,
nepeadadeHNX UM IyHKTOM [loroBopy.

7.2.1. Jlopyuyenns Kiienta 3xilicHIoBaTH 3a paxyHOK Ta B iHTepecax Kiienta TopriBiro iHO3eMHOIO
BaITIOTOI0 0(OPMITIOETHCS 3asBOIO HA TOPTIBIIIO 1HO3EMHOIO BaJTIOTOIO.

7.2.2.  3asBa Ha TOPTIBIIO IHO3EMHOIO BAJIOTOIO CKIIAJaeThes 32 (popMoro, BctaHOoBNIeHOW Yy JlomaTkax 6,
6.1, 6.2 no JloroBopy. 3asiBa Ha TOPTIBIIIO IHO3EMHOIO BAJIOTOK MOXKe OyTu ckianeHa KiienToMm 3a dopmoro,
BiJIMIHHOIO BiJI BcTaHOBJIEHOI y JlonaTkax 6, 6.1, 6.2 1o JloroBopy, 3a yMOBH 30€pE)KEHHS BCIX TEKCTOBUX PEKBI3UTIB,
BHKIIZIeHHX y BignoBigHoMy Jlomatky mo Jorosopy.

7.2.3.  3asBa Ha TOPTIBIIIO IHO3EMHOIO BAIIOTOIO Ma€e OyTH mianucana KitieHToM/ yioBHOBa)KEHOI 0CO00I0
Kiienra, sikiii Hagano npaBo po3nopskeHHs Paxynkom, Ta Moxke OyTu mojnana 1o banky Ha manepoBomMy HOcii a60
SK eneKTpoHHuH nokymeHT 3a momomoror Cepricy «[HTEPHET-BAHKIHI». 3asBa Ha TOpriBmio iHO3eMHOIO
BaJIOTOIO HA MAIlEPOBOMY HOCIT Ma€e OyTH MmojaHa y JBOX MPUMiPHHUKAX.

7.24. Xoaue 3 monoxeHb J[OrOBOPY HE BCTAHOBIIOE Oe3yMOBHUI OOOB’si30k baHky mnpuiiMaTH 10
BUKOHAHHS 3asBY Ha TOPTIBIIO IHO3EMHOIO BATIOTOIO.

7.2.5. 3 MeTor HaNeKHOTrO BUKOHAHHS 3asIB Ha TOPTIBIIIO iHO3eMHOI0 BamoToto KitieHT Hamae banky 3romy
Ha BHKOHaHHs JloroBipHOro crnmcaHHa 3 PaxyHky, abo 3 Oyap-sikux iHmuMX paxyHkiB Kiienta B banky, abo 3
BKa3aHOTO y 3asBi Ha TOPTIiBJIIO IHO3EMHOIO BAMIOTOIO paxyHKy KirieHTa B baHKy, KOIITIB y BiAMOBIAHII BafOTi y
PO3Mipi, 110 MOTPIOHUH TSl TPOAAXKY, KYIiBIIi, 0OMiHY iHO3eMHOI BafoTH. J{7151 BuKOHAHHS Jl0TOBIpHOTO CIFICaHHS,
nepenoaueHoro UM MyHKTOM JloroBopy, IIATIHKHUMU OTIepallisiMU, TIOB’ I3aHUMU MiXK COOOI0 CITIIbHUMH O3HAKaMH,
€ TUIaTDKHI omepamii 3 mepekasy KomTiB 3 PaxyHky Ta/abo 3 Oyap-skux iHmmMX paxyHkiB Kmienra B Banky, Ha
paxyHok «KpeauTopcbka 3a00pTOBaHICTh 3a OMepallisiMU KYMiBII/TPOIaXKy iHO3EMHOI BATIOTH Ta TOPOTOIIHHAX
METAaJTiB JUIs KJIIEHTIB OaHKY» 3 METOIO ITOJIaJIbIIIOr0 BUKOHAHHS 3asBU HA TOPTIBII0 1HO3EMHOIO BAJIIOTOKO. 3ro/ia Ha
BUKOHAHHS MEPILOi OB’ s13aHO1 onepallii € HagaHoro 3rigHo 3 1. 3.10 Jorosopy.

7.2.6.  bank 3giiicHOe 00MiH 0€3roTiBKOBOT iHO3EMHOI BaJIOTH HA iHIITY OE3TOTIBKOBY iHO3EMHY BAIIOTY
6e3 HassBHOCTI y KirieHTa 3000B’s13aHb B iIHO3EMHIH BaIIOTI, 10 MPUAOABAETHCS B PE3YIbTATI TAKOTO OOMIHY.

7.2.7.  Sxmo 3a kypcoM, 3a3HadeHuM KiieHToM y 3asBi Ha TOPTriBIIO 1HO3EMHOIO BalIOTOI, 1HO3EMHA
BaJIlOTa He Oyja KyIUleHa/NpojaaHa/o0MiHsHA, TO 3a3HAYCHA CyMa 1HO3EMHOI BAJIIOTH BUCTAaBISIEThCs baHkoM Ha
KYTIBJIIO/TTPOAaK/00MIH 3a IIMM KYpPCOM JI0 THS ii KyTiBIIi/TIpoaky/o0MiHy abo 1o 3MiHu KilieHTOM 3asiBIIEHOTO HUM
KypCy KyMiBIIi/Ipoiaxxy/oOMiHy.

7.2.8.  bank moseprae KiieHTy 3asBy Ha TOPTiBIIIO 1HO3EMHOK BAIIOTOIO 03 BUKOHAHHS, 30KpeMa: y
BUIAJIKax, MepeadaueHnX 3aKOHOAABCTBOM YKpaiHu; SKIIO 3asBa Ha TOPTiBIIO iHO3EMHOIO BAIIOTOI odopmieHa
a0o monana 3 MOpyUIeHHSM yMOB J[oroBOpYy, BUMOT 3aKOHOJABCTBa YKpaiHU a00 BHYTPILIHIX JOKYMEHTIB baHKy;
AKIIO 3asBa Ha TOPTIBIIO iHO3EMHOIO BAIIOTOI HE MOKE OyTH BHKOHAHA 3 HE3aJIeKHUX Bij baHky mpuumH.
Binnosigansauii npauiBHUK banky B ycHilt ¢popmi noBigomiise KiieHTy npuunHN moBepHEeHHS 3asiBU HA TOPTiBIIIO
1HO3EMHOIO BaJIFOTOIO.

7.2.9.  KiieHT Mae npaBo BiAKIUKaTH 3asBY Ha TOPTIBIIO iHO3EMHOIO BAIIOTOIO Y TOBHII a00 4acTKOBIi
CYMi JI0 MOMEHTY il BUKOHAHHSL.

BigximkanHs 3asBU Ha TOPTIBIIIO iHO3EMHOIO BAIIOTOIO 3/1iHCHIOETHCS HIIsIXOM nofanHs Kirienrom 1o banky
JIMCTA MPO TaKe BiJKIMKaHHsI, 0 Mae MICTUTH iH(popMallito po paxyHOK KirieHTa, Ha sIKUif MatoTh OyTH NiepekasaHi
Bankowm komtu Kiienra, abo nopydyeHnHs: banky BUKOpHCTaTH JJisi BAKOHAHHS 1HIIUX 3asB Ha TOPTIBIIO iHO3EMHOKO
BITIOTOIO KOmTH KITi€HTa - SKII0 KOUITH, IPU3HAYEH] JUT BUKOHAHHS 3asiBU Ha TOPTiBIIIO IHO3EMHOIO BAIIOTOIO, SIKa
BIJIKITMKA€THCS, BXKE OyJn mepekas3aHi Ha paxyHOK banky. JIuct mpo BiakiMkaHHsS 3asBH Ha TOPTIBIIIO iHO3EMHOIO
BAJIIOTOIO Mae OyTu mianucannii Kimienrom/ ynoBHoBaXkeHO 0c00010 KitieHTa, siKiii HalaHO PABO PO3MOPSIHKEHHS
Paxynkom, Ta Moxe OyTu noganuii 1o banky Ha nanepoBoMy HoOcii a0 SIK €IeKTPOHHUHN JOKYMEHT 3a I0TIOMOTOI0
Cepsicy «IHTEPHET-BAHKIHI».

KiieHT 3000B’s3aHMIA y CTpPOK, 3a3HadeHWi bankoM, Bimmkoaysatu baHky Bci BHUTpaTd, 0 TOHECEHI
OCTaHHIM Yy 3B’5I3Ky 3 IPUUHATTAM J0 BUKOHAHHS BIIKIIMKAHOI (B TIOBHIH a00 4acTKOBil cyMi) 3asBU Ha TOPTIiBIIO
1HO3EMHOIO BAJIIOTOIO.

7.3. 3aznavenns Kiientom y JlopydenHi, B Oyab-sKUX IHIIMX JIOTOBOpaXx, yKiageHnX Mixk CTOpoHaMH,
B 3asiBl Ha TOPIiBJIIO 1HO3EMHOI BaJIIOTOO, 110 TOPTiBiIsA 1HO3EMHOIO BAIIOTOIO Mae€ OyTH 3AIHCHEHA «3a KypCoM
Banky», BcTanoBmoe npaBo baHky camocTiiHO BH3Ha4aTu Kypc TOpriBii iHO3EMHOIO BAJIOTOIO, BUXOASIYH 3
CHUTYyallii, 10 peanbHO CKiajacs Ha BaJIOTHOMY PHUHKY YKpaiHu ab0 Ha Mi>KHapOJHOMY BaJllOTHOMY PUHKY.

7.4. bank Mae mpaBo Ha BIacHHMH pO3Cy]l BU3HAYATH YEProBiCTh 33J0BOJICHHS BCIX HAJaHUX HOMY
nopy4enb Kiienra na 3piicierHs Topriii iHO3eMHOIO BaIIFOTOIO.
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7.5. Komrtu, mo orpumani bankom Bin Kitienta st BUkoHaHHA nopydeHb KitlieHTa Ha 3MIHCHEHHS
TopriBii iHO3eMHOIO BAJIIOTOIO0, Ta KOIITH, IO OTpHMaHI baHKOM BHACIOK BHKOHAHHS OCTaHHIM BiATIOBIIHHX
nopydeHb Kitienta, € BnacHicTio Kiienra.

7.6. Bank 3000B’s13aHuil y J€Hb 3IHCHEHHS BilMOBiAHOI omepanii 3 TOpriBii iHO3EMHOI BaIIOTOO
3MIUCHUTH TIEpeKa3 iHO3eMHOI BANIOTH/ HAIIOHATLHOI BafOTH YKpaiHH, sKa OTPHMAaHAa BHACTIAOK BHKOHAHHSI
nopydersast Kiienra, Ha paxyHok Kiienta abo Ha paxyHOK OTprMyBada KOMITIB (SKIIO 1€ HE CYMEPEeYUTh
3aKOHOJ/IaBCTBY YKpaiHu), 3a3HaUCHUN y 3asBi HA TOPTIBIIF0 1HO3EMHOKO BATIOTOIO.

1.7. Kiient mopywae banky mpomaTe iHO3eMHy BalOTy, SIKIIO KyIUIGHA iHO3€MHa BaOTa HE Oy[e
nepeKasaHa HUM 32 MPU3HAYCHHSAM y BU3HAUCHHI 3aKOHOAABCTBOM YKpaiHU CTPOK.
7.8. Bci ButpatH, moB’s3aHi 3 BUKOHaHHSAM bankom JlopydeHHsi, 3asBHM Ha TOPTIBIIO iHO3EMHOIO

BaJIOTOI0, B TOMY YHMCIHi, KOMIicCiiiHi BuHaropoau 3rigzHo 3 Tapudamm banky/ I[HguBimyanbHMMH yMOBamu,
000B’SI3KOBI TTATEXKi 10 OF0/HKETY 3a OmepallisiMi KyIiBIi-poJaXky iHO3€MHOI BaJIlOTH, MTOKJIaJaroThes Ha KiieHTa.

7.8.1. Kumient gopydae banky HampaBisiTh Ha cruiaty 300py Ha OOOB’A3KOBE JAep:KaBHE TMEHCiHHE
CTpaxyBaHHS (SKIIO cIUIaTa Takoro 300py 3a omepanisimu 3 TopriBiai iHO3eMHOI BalIOTOIO IepeadadeHa
3aKOHO/IaBCTBOM YKpaiHW, YAHHUM Ha JIE€Hb 3[IACHEHHS omepallii) KOITH B TPUBHAIX, OJEp)KaHI BiJl MPOJAXKY
1HO3eMHOI BaJIOTH, KOIUTH B TPUBHSX, SIKI HANIPABIIAIOTHCSA Ha KYIIBIO iHO3EMHOI BAaJIOTH, KOUITH, IOAO SKUX
bankom BukoHaHe JlOTOBipHE CIHMCaHHS 3TiHO 3 UM NyHKTOM JloroBopy, B po3Mipi, mepeadaducHOMy
3aKOHOJABCTBOM YKpaiHM, YMHHMM Ha JEHb 3[iliCHeHHS omepamii, Ta nopy4dae baHky mepekasyBaTu 10
crneriansHOro (OHIY NIEp’KAaBHOTO OFOIKETy BKazaHy cymy 300opy. KiieHnt Hamae banky 3roqy Ha BHUKOHaHHS
HorogsipHoro criucanHs 3 PaxyHky Ta/abo 3 Oyap-sikux iHIMX paxyHKiB KirienTa B baHky komriB y cymi 300py Ha
00OB’SI3KOBE JIepXKaBHE TEHCIMHE cTpaxyBaHHs. [ BHKOHaHHS [lOrOBIpHOTO CIHMCAHHS, MEPEen0aueHOro MM
MyHKTOM J|0TOBODY, TUIATIXXHIMH OTIEPALlisIMH, TTOB’ I3aHUMHU MK COOO0FO CITITPHIMU O3HAKaMHU, € TUTATIHI ortepaiii
3 mepeKkasy KolTiB 3 PaxyHky Ta/abo 3 Oyap-sxux iHmux paxyskiB Kiienra B banky, 1 BUKOHaHHS 00OB’SI3KY
Krienra moao crmmatu 300py Ha O00OOB’SI3KOBE JiepiKaBHE TEHCIHE CTpaxyBaHHs. 3roja Ha BHUKOHAHHS MEpIIOl
OB’ sI3aHOI oreparlii € HafxaHoro 3rigHo 3 1. 3.10 JloroBopy.

7.9. 3a 3nificHenHs bankom Toprisii iHO3eMHOIO BamOTO 3a paxyHOK KirieHta (B TOMy 4HCIi, B
MOPSIKY BUKOHAHHS TUIATKHOI BUMOTH Ha CIIMCAaHHS KOWTiB 3 paxyHKiB Kiienta B Banky, momanoi opranom
JIepKaBHOI BUKOHABYO] CITy>KOW/ MPUBATHUM BUKOHABIIEM 3T'1JTHO 3 3aKOHOAABCTBOM YKkpainu) KitieHT 30008’ 13aHuit
crutaTuTH baHKy KOMiCiiiHy BUHAropomy, po3Mip skoi Bu3HadaeThes 3rinHo 3 Tapudamu banky/ [HnuBigyansHIMA
yMOBaMH, YNHHUMH Ha MOMEHT 311 ICHeHHsI baHKOM BiAMOBIAHOT ornepartii.

7.9.1.  Kient gopyuae banky nepexazyBaT KOIITH B TPUBHSIX, OJIEpKaHi Biji IPOJIaKy 1HO3EeMHOI BATIOTH
(6e3 momepeaHBOroO 3apaxyBaHHS IIMX KOWITIB Ha PaxyHOK), KOIITH B TPHUBHSX, SIKI HANPABIISIOTHCS HA KYITIBIIIO
1HO3eMHOI BaJIOTH, HA CIUIATy KOMiciiiHOi BUHaropoau baHky, sikmo KiieHT He crutaTuB KOMICiliHY BUHAropomy
srigHo 3 1. 13.1.7 HdoroBopy abo 3asiBOI0 Ha TOPTiBIIIO iHO3EMHOIO BaJIOTOI0 HE BCTAHOBJICHUH 1HIIMN MOPSAIOK
crutatu KoMiciiiHoi BuHaropoau. KomiciiiHa BuHaropoza 3a 3iiiicHeHHss bankom Toprieii iHO3eMHOIO BaIOTOIO
MOXKe OyTH CIUIaueHa B MOPSAAKY BUKOHaHHS bankom JlorosipHoro cmmcanHs 3rimHo 3 m. 13.2 JloroBopy. s
BUKOHaHHS JIOrOBipHOTO CHHCaHHs, MNepeAdayeHoro MUM IyHKTOM JloroBopy, TUIATDKHUMH —OIEpallisiMy,
MOB’sI3aHUMH MiX cOOOI0 CITIIBHUME O3HAKaMH, € TJIaTHI omepallii 3 mepekasy KomriB 3 PaxyHky ta/abo 3 Oyib-
SKUX iHIUX paxyHKiB Kiienra B banky, s BukoHaHHs 000B’s3Ky KitieHTa m1o/10 criiati KOMiCiiHOI BHHATOpOIH
3a 3nificHenHs bankoM TopriBii iHO3eMHOIO BAIIOTO0. 3ro/1a Ha BAKOHAHHS MEPIIOT OB’ 13aHO1 orepallii € HaJJaHOIO
3rigHo 3 1. 3.10 Jorosopy.

7.10. bank Hanmae Kiienty indopmartito mpo cyMmy BaiOTH, IO KyIUIeHa, MpojaHa, 0OMiHsHA, KypcC, 3a
SKAM 1HO3eMHa BajoTa Oyia KyIieHa, mpoJaHa, cyMmy Butpar KirieHTa y 3B’S13Ky 3 MPOBEJCHHSIM LIUX Ollepamiil Ta
iHITY iH(OpMaIlilo y BUTIISII BUMTUCKH PO PyX KOWITIB 3a PaxyHkoMm. 3a3HaueHa iHpOpMaIlisi HaaeThCcsi OKpEMO 3a
kokHUM Paxynkom KiieHTa Ta 3a KOKHHUM BHJOM BaIOT Ta HampaBiseThesi KilieHTYy 3 BUKOPUCTAaHHSIM 3aco0iB
JUCTAHIIHHOT KOMYHIKaIlii, 0 BUKOPUCTOBYIOThCS KitieHToM Ta bankowm, a0o B marepoBiii (hoopMi Ipu 0coOUCTOMY
3BepHeHHi Kitienrta o banky.

Ha mmcemoBwmii 3anut Kiienta bank Hanae iHdopmamito y BHTISII JIOBIJIKM y THCHMOBIH (opmi Ha
MarnepoBoOMy HOCIi a00 SK eIeKTPOHHHUI TOKYMEHT (3 ToTpuMaHHsIM yMoB JloroBopy mono oOminy mixk CTopoHaMu
CNICKTPOHHUMH JIOKYMEHTAMH).

7.11. bank nmamae Kiienty Ilocmyry aBTOMaTHYHOTO MPOAaXy HAAXOIKCHb B 1HO3EMHIM BaioTi 0e3
orpuMaHHA Bif KiieHra 3asiBu po Mpoaax iHO3eMHOI BaIIOTH.
7.12. Hapanns Ilociyru aBTOMaTudHOTO MPOAaXy HAAXOMKEHb B 1HO3EMHIH BaJlIOTi 3IiHCHIOETHCS Ha

mizictaBi 3asBU PO 3MiHY YMOB 0OCITYTOBYBaHHSI, IO JIi€ TIPOTATOM cTpOKY Jii JloroBopy a6o g0 BinmoBu KirienTta
BiJl OTPUMaHHS Ii€1 MOCIYTH B MOPSIKY, BU3HaYeHOMY I1. 7.13 mporo po3ainy JloroBopy. Skmo mixx CtopoHamu
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yKJIaaeHui GopBapaHUN JOTOBIp, 3TigHO 3 sSKuM KinieHT 3AifCHIOE MPOoaak HaAXOMKCHb B 1HO3EMHIM BasiOTI,
CTopoHH KepyIOThCS yMOBaM# (hOPBApIHOTO JIOTOBOPY.

Bank po3nounnae Haganus [lociiyrn aBTOMaTHYHOTO IPOAAXKY HAJXO/KEHb B 1HO3EMHIM BAJIFOTI HE Mi3HIIIE
HACTYITHOTO 0aHKIBCHKOTO JIHS IS MOrokeHHs: baHkoM 3asiBu ITpo 3MiHY YMOB 00CITYTOBYBaHHS.

7.13. 3 METO0 3MiHM YMOB a00 BifMOBH Bij [1ocIyru aBTOMaTHYHOTO MPOIAXKY HAIXOKEHb B IHO3EMHI I
BamtoTi KimienTt oopmitioe Ta Hamae banky 3asBy mpo 3MiHy YMOB 00CITyTOBYBaHHSI.
7.14. Kimient mignucanusMm, bank - mnpuiiManHsMm mignucanoi Kiientom 3asBu mpo 3MiHYy YMOB

00CITyTOBYBaHHS, MiATBEPAXKYIOTh TOCATHEHHS MK HUMH 3O MTPO HACTYITHE:

7.14.1. Kuient nopyuae banky 31ificHIOBaTH aBTOMaTHYHHHN MTPOJAXK 1HO3EMHOT BaIIOTH, SKa HAIXOIUTD 13-
3a KOpZOHY Ha BU3HAYCHWH y 3asgBi Ipo 3MiHy yMOB 00cIyroByBaHHs PaxyHOK, B MOBHi CyMi HaIXOKEeHb a00 B
CyMi, IO 3JTUINAETHCS MICIHA 3/iiiCHeHHs baHKOM 00O0B’S3KOBOTO MPOJIaXy HAJIXOPKCHb B IHO3EMHIl BalIOTI 3-3a
KOpJOHY Ha KOpucTh KimieHTa (SKI0 3aKOHOAABCTBOM Y KpaiHW, YHHHUM Ha JICHb HaJXOKEHHS iHO3EeMHOI BAJIIOTH,
Oyze BCcTaHOBJIEHA BUMOTA 31 CHIOBATH TaKWii 000B’A3KOBHIA MTPOJIaX), B ICHb 3apaxyBaHHS iHO3EMHOI BaJIIOTH Ha
Paxynox, mnst goro KiieHT Takox mopydae baHKy 3MiHCHIOBATH CHFICAaHHS BiJIOBIIHOI CyMHU KOIITIB 3 PaxyHKy
Kiienra.

7.14.2. Kuient nopyvae baHky 3IiHCHIOBATH TPOJaK 1HO3EMHOI BAMIOTH «3a KypcoM bankyy». Ils ymoBa
BCTAHOBIIIOE TIPaBO BaHKy caMOCTIHHO BM3HAYaTH KypcC MPOAAXY 1HO3EMHOI BAIIOTH, BUXOJISYM 3 CHUTYyaii, 10
CKJIajacsi Ha BaIIOTHOMY PHHKY YKpaiHu abo Mi>KHapOIHOMY BaTIOTHOMY PHHKY.

7.14.3. Kuient nopyyae banky nepekasyBatu KOIITH B TPUBHSIX, OTPUMaHI BiJl MPOAAXy iHO3€MHOI BAJIIOTH,
Ha PaxyHOK, 3a3HaueHMit B 3asiBi Ipo 3MiHY YMOB OOCITyTOBYBaHHSI.

7.15. Sxmo qis 3aiicHeHHss ToOpriBiai 1HO3EMHOKO BaJIIOTOK HeoOxigHe HagaHHs Kitientom bBanky
JIOKYMEHTIB, TOB’3aHUX 13 3[[IHCHEHHSIM BIIOBIIHOT omneparii 3 KymiBii, 0OMiHy iHO3eMHOi BatoTH, KitieHT
MoJja€ Taki JOKyMeHTH 110 baHky Ha mamepoBHX HOCIAX a0 K eJIeKTPOHHI JOKYMEHTH 3a Jormomoro Cepicy
«IHTEPHET-BAHKIHI ».

8. MOPAJOK I YMOBU HAJAHHSA CEPBICY «I1IOTI'OAKEHHS KYPCIB»

8.1. 3araJjbHi M0JI0OKeHHSA

8.1.1. Cepgic «Iloromkenns KypciB» (naii y mpomy poszaiii - Cepsic) - GYHKI[IOHATIBHICTh ONEPATHBHOTO
cnoBimeHHs KiieHra, mo /103Boiisse B mpoiieci TOPriBii iHO3EMHOIO BAJIFOTOK B OHJIAMH PEXKHMMI ITOTOKYBATH 3
Knientom kypcu TopriBii iHO3eMHOIO BaJIIOTOIO0 3aco0amMH Ta Ha yMOBax, BU3HaueHuX UM Jlorosopom. Cepsic
HA/IA€ThCS BIAMOBIAHO 10 3asiBM NMPO NpPHUEAHAHHSA/3asBU MPO 3MiHY yMOB OOCIYrOBYBaHHS Ta YMOB HaJaHHS
Cepgicy:

Ne ITapameTp 3HaveHHs

1 , IOpuanani ocobu;
Tumn cy6’ekTa rocnojaproBaHHs . . . .
Di3uuHi 0COOM-TI IMTPUEMITE

[epesumye 150,0 man. UAH 6e3 [1/IB

2 | I'pomoBuii 060POT 32 MUHYIIUI TOBHUH
KaJICHIApHHUH PiK

3 | YmoBu o0ciyroByBaHHs B baHky be3 oomexeHb
4 | Bigninenns banky, Ha IKOMY 00OCITyTOBY€ThCS
e Y, y YroBy be3 obmexxeHb
Kiient
5 Kymisnst inozemuoi BamoTu 3a UAH

Tun 3asB1 Ha TOPTIBIIO iIHO3EMHOO BAITOTOIO ) ..
ITponax ino3emHoi BairoT 32 UAH

6 | Tun xypcy, 3a3HaueHui B 3as1Bi Ha TOPTiBJIIO

. - 3a kypcom banky
1HO3EMHO1 BaJIOTH

7 ExsiBasient 100,0 USD 3a xypcom HartionansHoro
MiHimanbHa cymMa KymiBIi/IpoJaxy 0aHKy YKkpaiHu Ha AaTy BiANPaBKH [IOB1IOMJICHb
Knienty
8 | MakcumalibHa cyMa KyIiBJIi/IIPOAaxy be3 obmexenpb
9 | ITepenik iHO3eMHHX BaJIOT be3 obmexeHp
10 | Bapricte CMC-110BiZOMJICHHS He cTaryerses

8.1.2. Cepgic Hagaetsest KitieHTY ipy TOTpYMaHHI 0JIHOYACHO HACTYITHUX YMOB:
- HasiBHICTh Bigkpuroro Kimenrom PaxyHky BiAMmoBigHO 10 yMOB 11b0r0 Jlorosopys;
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- nogauHs Kimienrom 3asBu mpo npueaHaHHs/ 3asBU Ipo 3MiHY YMOB 00CIIyTOBYBaHHS;

- morokeHHs bankom 3asBu mpo HagaHHsA CepBsicy.

8.1.3. Hampapnennsim 1o banky mignucanoi 3asiBu npo npuegHanHs/ 3asiBu Ipo 3MiHYy YMOB 00CITyTrOBYBaHHS
Knient miaTBepaxye cBOlo 3roy Ha BHeCEHHS iHpoOpMalii, 3a3Ha4eHoi B 1iil 3asdBi, 10 MPOrpaMHUX KOMILICKCIB
Banky 3 metoto migxmrodeHHs Cepsicy.

8.1.4. Jlis CepBicy HaOyBa€e YHHHOCTI Ha HACTYIMHHUIA OaHKIBCHKHI JICHb MicJsl MOTOJDKeHHsT bankom 3asBu
Mpo NpHeAHaHHs/ 3asiBH PO 3MiHY YMOB 0OCTyTOBYBaHHS.

8.1.5. B pa3i HeoOXimTHOCTI 3MiHM pEKBi3WTIB, 3a sikuMu bank Hagae Cepic Kiienty, abo BiIMOBH Bij
Cepgicy, Kmient Hagae 3asBy mpo 3MiHy yMOB OOCITyroByBaHHS. 3MiHM HaOyBalOTh YWHHOCTI Ha HACTYITHUU
0aHKIBCHKHH J€Hb MiC/ MOromKkeHds bankom wiel 3asBu.

8.1.6.  CepBic 3aCTOCOBYEThCS BHKIIOYHO JO OIEpamid KymiBii/ Mpojaky IHO3EMHOI BalllOTH, IO
3IIHCHIOIOTECS baHkoM Ha mincTasi:

-3asBH MpO KYMIBIIO 1HO3€MHOT BAIIOTH, IpUiHATOI baHkoM 10 BUKOHaHHS Ta HE BigKiIukaHoi KiienTom y
MOBHIH a00 YacTKOBIi CyMi, B SIKii Kypc KyMiBJIi BAJIIOTH 3a3HaYCHUH «3a KypcoM baHky»;

-3asBU PO MPOJaX iHO3EMHOI BaIOTH, MPUIHATOI baHkoM /10 BUKOHAHHS Ta He BiAkimukaHoi KimieHToMm y
MTOBHI# a00 YacTKOBIN CyMi, B SIKId KypcC TIPOIaXy BaTIOTH 3a3HaUEHUH «3a KypcoMm baHky».

8.1.7. Cepgic HE nanaetbes:

-3a 3asBaMH Ha TOPTIBIIIO iIHO3EMHOI BaJIFOTH, IO TiepeadayaroTh 0OMiH OJIHI€T IHO3EMHOI BAIFOTH Ha IHIITY;

—3a 3asBaMu Ha TOPTIBIIIO IHO3EMHOIO BAIIOTOIO, THII KypPCY B SKHX 3asiBICHHUH «3a KypcoM KimieHTay;

-3a 3asiBaMHU Ha TOPTIBJIIO iHO3EMHOIO BAJIFOTOIO, CyMa KYIIiBJi/ IPOJaXKy B SIKHX MEHIIE MiHIMaIbHOI 3T1THO
3 HajamTyBaHHsAMHU CepBicy, B TOMY YHCII SIKIIO CyMa KYIIiBJIi/ IpoJIaxKy 3TiTHO 3 KOHKPETHOO 3asBOIO Ha TOPTiBIIO
1HO3eMHOIO BAIIFOTOIO Oyiia 3MeHIeHa 3a iHiniaTuBor KirieHTta micis npuiHATTS baHkoMm BiAmoBigHOi 3asBU 10
BUKOHAHHSI.

8.1.8. Ilin ¢dpazoro «3a xypcom banky», sikuii 3a3HauaeTbest KimienToM y 3asiBaXx Ha TOPTIBIIO iHO3EMHOIO
BaJIIOTOI0, MA€ThcA Ha yBasi PuHkoBHi Kypc. 3azHadeHi B . 8.1.6. mporo posainy JloroBopy 3asiBu Ha TOPTIiBIO
1HO3EMHOIO0 BaJIOTOI0 BHKOHYIOTHCSI BaHKOM 3a yMOBM NOTO/DKEHHS PHHKOBOIO KypCy y BCTAHOBJICHOMY LM
JloroBopoM nopsiaxy.

8.1.9. IloromxeHHs1 KypciB MOKe BiI0OYBaTHCh HACTYITHUMH 3aCO0aMU KOMYHIKaIlii:

- 4gepe3 MOBigOoMIIEHHS B TekcToBoMy (Gopmati SMS (Short Message Service) Ha MoOiTBHI TeneoHH
crangapty GSM, mo o6cimyroBytoThcst MOOLTBHUME onepatopamMu Ykpainu. BiamosinHo a0 nporo Joroeopy bank
BUKOpUCTOBYE HOMep «8008» - Buainenuit tenedonnnii Homep baHky, mpU3HaYeHU U1 OTOKEHHST KypCiB 32
JIOTIOMOT010 MTOBIIOMJIEHB Y TeKcTOBOMY (opmati SMS;

- 3 JIOMOMOT OO0 1HIKX 3ac00iB, MO Mipi X BIpoBa/pKeHHS baHKOM, B TOMY YHCII, ajie He BHKIIFOYHO, Yepe3
MOOITBHI IOIATKH TUITY «MECEHKEP» TOMIO.

8.1.10. IloBimomneHHs, BianpasieHi KimieHTy pisHUMHE 3aco0amu, iepeadavYaroTh BiAOBITHO pi3HI criocoOn
niaTBepukeHHs 3ronu Kiienta Ha BukoHaHHA baHkoMm 3asiBu mpo mpojaxk abo 3asBU NMPO KYIIBIIO iHO3EMHOI
BaIIOTH 32 PHHKOBMM KypcoM, 3a3HaY€HHM y I[bOMY IOBiJIOMJICHHI. B Takux MoBiIOMICHHAX B 00OB’S3KOBOMY
nopsiaky bask:

- Hapae KiienTy noBHy iH()opMaliiro CTOCOBHO apaMeTpiB BiANIOBIIHOI 3asiBH HA TOPTIiBIIIO 1IHO3EMHOI BAJIIOTH
Ta PHHKOBOTO KypCy 3217151 HeIOMyIIEHHs MOMUIIOK 3 00Ky KimieHTa;

- BU3HAYA€ YITKUH MOPSJIOK Jiid, HEOOXITHUI IS MiATBEpKeHHS 3roau KilieHTa Ha KyHiBIIH/ IPOAaX CyMU
1HO3eMHOI BaJIIOTH, 3a3HAYCHOI y BiAMOBiAHINA 3asiBl HA TOPTIBJIIO iIHO3EMHOIO BAaJIIOTOIO, 32 PUHKOBHM Kypcom,
3a3HaY€HUM B LIbOMY MTOBiJOMJICHHI.

8.2. Ilopsiaok morom:KeHHs1 KypciB

8.2.1. B nenn BukoHaHHs baHkOM 3asBU HA TOPTIBIIIO iIHO3EMHOIO BAJIIOTOO MPOTATOM ONEPaIifHOTO Yacy
Bbank Hanpasnse Kinienty nmoBigomineHHs npo po3mip PUHKOBOro Kypcy BiAIIOBiIHOT iHO3eMHOT BaJIFOTH Ta CTPOK il
TaKOTo Kypcy 3acobamu, nependadueHuMu J[oroBopom, 11010 KOXKHOT 3asiBM Ha TOPTIBIIIO 1HO3EMHOI BATIOTH, IO
3aJ]0BOJIbHSIE yMOBaM J[oroBopy Ta He BUKoHaHa baHkoOM.

8.2.2. Y Bumazaxy 3minu PuHkoBoro Kypcy Ta/abo 3Minu cTpoky ioro aii bank nanpasisie Knienty nonatkose
MOBIJIOMJICHHSI 31 3MIHCHWMH BiJMOBIMHUMH MapaMeTpamu (Kypc/cTpok mii). 3 MoMeHTy BianpaBku baHkom
HACTYITHOTO MOBIJIOMJICHHS 31 3MIHEHUM 3HaYeHHSM PHHKOBOTO Kypcy nporo3uiis banky momo PuakoBoro kypcey,
3a3HAa4YE€HOrO B MIOTIEPEIHHOMY ITOBIIOMJICHHI, BTpayae YNHHICTS, a 3roja Kiienta Ha PunkoBuii kypc, 3a3HadeHui B
NoTnepeHbOMY TIOBiIOMIIEHH], He MOke OyTu npuifHsaTa bankowm, ko Taka 3roga He Oyia Binnpasiena Kiienrom
MPOTSITOM CTPOKY JIiT KypcCy, 3a3Ha4€HOT0 B TIONIEPETHLOMY TTOBiTIOMJICHHI.

8.2.3. KuieHT, OTpUMaBIIM IMOBiIOMJICHHS, Ma€ MOMJIMBICTH IMOTOJUTHCH 13 3amponoHoBaHUM baHkom
PunkoBUM KypcoMm abo BiAMOBHUTHUCH BiJ POIMO3HLii, MPOIrHOPYBABIIY TAaKe MOBiTOMIICHHS.
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8.2.4. Bukonanus KiieHToM niii, 3a3Ha4eHHMX Yy IMOBigOMIIeHHI baHka, B TOMy 4HCi, aje HE BHKIIOYHO,
BiIpaBKa 3BOPOTHOTO MOBIIOMJICHHS 0 baHKy 31 BKa3aHUM YHIKaJILHUM KOJIOM, SIKHH OyIio 3a3HaueHO baHkoM B
MOBiIOMJICHHI, € miaTBepKeHH:IM 3roau Kiienta na TopriBimo iHO3eMHOIO BalIOTOI 32 PHHKOBHM Kypcow,
3a3Ha4YeHUM B [ILOMY MOBiJOMJICHHI.

8.2.5. KilieHT Mae MOXIUBICTD MIATBEPIUTH CBOIO 3rOAy Ha KYIIBII/ TPOJAX IHO3EMHOI BalllOTH 3a
3arporoHOBaHUM PHHKOBUM KypCcOM, BiIIPaBHUBIIH 10 baHKy CBOIO BIATIOBIAH OJHIM i3 3aC00iB, BU3HAYEHHUX ITUM
JloroBopom, MpoTsIroM CTPOKY il Kypcy, 3a3Ha4eHOTO B MOBIIOMIICHHI, ajie He Mi3Hille:

- MOMEHTY BiJIIpaBKu baHKOM HACTYMHOTO TMOBIJOMJICHHS, B SKOMY 3a3HaueHUil HOBHHA Kypc Toprieimi
1HO3EMHOIO BAJIIOTOIO0, B TOMY YHCI AKIIO baHK BianpaBuB HacTymHE MOBigoMIIeHHS KiTieHTy 710 3aKiHYeHHS CTPOKY
nii PUHKOBOTO Kypcy, BKa3aHOTO B TIONEPEIHFOMY MOBIJOMIICHHI,

abo

- MOMEHTY BiAnpaBKu baHKOM ITOB1IOMJIEHHS ITPO NPUIMHEHHs HataHHs CepBicy Ta IEpeHECEHH BUKOHAHHS
3asBu KitieHTa Ha TOPTiBIIIO IHO3EMHOIO BaJIIOTOI HA HACTYITHUN OAHKIBCHKUH JICHB,

abo

- CTPOKY, BU3HAUEHOTO Y BiAMIOBIAHOMY MTOBIAOMIICHHI TIPO 3MiHY CTPOKY Jii PUHKOBOTO KypCy.

8.2.6. V Bumanky orpuMmanus KiieHToM moBimoMieHb Bij banky pizHuMu 3acobamu komyHikamii Kiienty
JOCTaTHBO BiJIPABUTH 3BOPOTHE MOBifoMIIeHHS baHKy 3rignHo 3 11.8.2.4. uporo posmainy JJoroBopy oauH pa3 Oynb-
SIKUM 13 JIOCTYITHHX 3aCc00iB.

8.2.7. 3 meroro minTBepmKeHHsI cBO€l 3roam KiieHTy mocTaTHBO BiampaBuTH 10 baHKY CBOIO BiATOBiIHL
3rigHo 3 11.8.2.4. uporo posainy JdoroBopy Oyb-sIKMM i3 JOCTYIMHHX 3aC00iB.

8.2.8. Bukonanns Kiientom miii, nependauenux 1. 8.2.4. uporo po3aunry Jlorosopy, Ta orpumanss bankom
BIZIMOBiTHOTO TOBimoMIIeHHS KitieHTa mpoTarom cTpoky, Bu3HaueHoro m. 8.2.5. mporo posamimy Jlorosopy, €
y3rokeHHssM CtopoHamu Kypcy TopriBili iHO3eMHOIO BAaJIOTOIO Uil 3asiBM Ha TOPTIBJIIO 1HO3EMHOIO BalIOTOIO,
3a3HavyeHoi B moBimomieHHi banka, Ta mopydenHsm KiieHTa 37ificHUTH KymiBiro/ MpoAaXk BiANOBIAHOT CyMHU
1HO3eMHOI BaJIOTH 32 PWHKOBMM KypcoM, 3a3HaueHHM y moBigomieHHi banka. [lomanpire BukoHaHHs bankom
nopydeHs KitieHTa Ha HagaHHS KOMICIHHIX ToCIyT 3 TOpPTiBIli iHO3€MHOIO BAITFOTOO 3/TIHCHIOETHCS Y BiATIOBIAHOCTI
3 JloroBopom.

8.2.9. [Ilicns orpumanns bankom Biamosini Bin Kiienra (1. 8.2.4.) y cTpok, BuzHaueHwii . 8.2.5. Jlorosopy,
TaKa BiJIIOBiAb HE MOXke OyTH Bigknmmukana KiieaTom.

8.2.10. Orpumanns bankowm Binanosini Kiienra, nepenbadenoi m. 8.2.4. Jlororopy, miciis 3aKiHYECHHS CTPOKY
nii PuHKOBOTO KypCy, Bu3Ha4eHoro 11. 8.2.5. JloroBopy, Moske OyTH miJicTaBoro s BimmoBu KiieHTy y 3aificHeHH1
Toprisii iHO3eMHOIO BaTIOTOO 32 PUHKOBUM KypcOM, 3a3HAYEHUM B TIOBiIOMIICHHI.

8.2.11. Orpumanns bankom Bimnosini KiieHTa 3 HEBIpHUM KOJIOM IiJITBEP/HKEHHS MOXKE OYTH MiJICTABOIO
s BimMoBH Kitienty y 3midicHeHHi Toprieiai iHO3eMHOIO BaJIOTON 332 PUHKOBHMM KypcOM, 3a3HAYCHHM B
MOBIIOMJICHHI, Y BUTIQJIKY SKII0 baHK He oTpuMaB Ie OAHY BiAmoBias KitieHTa 3 BipHUM KOJIOM MMiITBEPHKEHHS
(3rimHo 3 1. 8.2.4. JloroBOpy) MpOTATOM CTPOKY, BU3HadeHoro 1. 8.2.5. Jlorosopy.

8.2.12. Ilicns Bigmpaku bankom KitieHTy moBimomiieHHS npo npunuHeHHS HagaHHs CepBicy BUKOHAaHHS
3asiBM Ha TOPTIBIIO IHO3EMHOIO BaJIOTOIO MEPEHOCUTHCS HA HACTYITHUN OaHKIBCHKUI JICHb.

8.2.13. V Bumaaky otpumaHHsd bankom Bimnosinmi KiieHta 3 HeBipHHM KOJOM WiATBepKeHHS baHk
HaTpaBJIsie He Oiblle 0HOTO NOBigoMiIeHHs KilieHTy 3 pOXaHHSM BiANPABUTH TOBTOPHE MOBIIOMIICHHS 3 BIpHUM
KOJIOM.

8.2.14. Biacyrnicts Bianosini Kiienra Ha mosimomiienHst banka e BiqmoBoto KiienTa Bin BukoHaHHs bankom
BiNOBiAHOT 3asiBM Ha TOPTiBJIIO 1IHO3EMHOIO BAJIOTOIO 32 PUHKOBUM KypcoOM, 3aponoHoBaHuM bankowm.

8.2.15. fAxmo KiieHT BiIMOBHUBCS BiJl BUKOHAaHHS baHkOM BiAMOBigHOI 3asBM Ha TOPTIBIO 1HO3EMHOMO
BaJIOTOIO 32 3anporoHoBaHuM baHnkoM PHHKOBUM KypcoM, a TakoX y BUaKax, nependauenux m.au. 8.2.10-8.2.12.
Horosopy, bank He BUKOHY€E B Iieii IeHb BiANOBiAHY 3asBy Ha TOPTiBJIIO iHO3EMHOIO BAIIOTOI0, 1 CyMa iHO3eMHOI
BaJIIOTH, 10 He OyJia KyIuieHa/ MpojiaHa, BUCTABISAEThCS BaHKOM Ha KyMiBITIO/ TIPOJIaXK A0 JIHS 11 KYIiBJIi/ MPOAaxy,
a00 110 BiakiukanHsa KimienToM 11iel 3asBU Ha TOPTIBIIIO 1HO3EMHOIO BaIIOTOI0, a00 710 oBepHeHHs bankom Kiienty
3asBM Ha TOPTiBIIO IHO3EMHOIO BAIIOTOIO 3 NepeAdaueHNX 3aKOHOIaBCTBOM YKpainu uu JloroBopoM mijcTas.

8.3. ®opmartu noBiTOMJIEHb

8.3.1. B pamkax najanns Cepsicy «Iloromxenns kypciB» KiieHTy HaJICHIIAIOThCS TOB1IOMIICHHS! HACTYITHOTO
3pasKa:

8.3.1.1. SMS-noBimoMIIEHHS IPO BCTAHOBJICHHS PUHKOBOTO KypCy:

Ipuxnao: 3aseka KyniBjasi BaaoTu, #1/2017-08-19, cyma 25 000 USD. Punkoruii Kypc 26.5003 xie no
10:55. Jlna minTBepa:kenHs BixnpasTe 380poTHe CMC Bra3aBuiu koja 42

8.3.1.2. SMS-noBigomieHHs mpo Bianpasky KitieHToM HEBIpHOTO KOy HiATBEPKEHHS:
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Ipuxnao: HeBipHuii Koa miaTBepAKeHHsI BAKOHAHHA 3asiBKU KyniBJjs BajawoTu, #1/2017-08-19, cyma 25
000 USD. /Ins minTBepa:keHHs1 BiznpasTe 380poTHe CMC, BKa3zaBmu kox 63

8.3.1.3. SMS-noBinomiieHHs TIpo 3MiHY PUHKOBOTO KypCy:

IHpuxnao: 3mina kypcey 3asgBku KyniBjas BajmoTu, #1/2017-08-19, cyma 25 000 USD. HoBuii PunkoBuii
Kype 26.50 xie xo 10:55 roa. Ins minTBepaxenns Bignpasre 380potHe CMC, BkazaBuu koja 79

8.3.1.4. SMS-noBigoMIIEHHS PO 3MIHY CTPOKY il PHHKOBOTO KypCy:

Ipuxnad: 3mina periamenty 4acy! 3asBka KymiBas Baawotu, #1/2017-08-19, cyma 25 000 USD.
PunkoBuii Kypc 26.50 gie no 10:30. lns minTBepaxkenns BignpasTe 3s8opoTtHe CMC Bka3zaBmm ko 39

8.3.1.5. SMS-moBigOMIICHHS IIPO IPUIIHHEHHS TOPIiB:

IHpuxnao: 3ynuneni Topru 3asiBku KymiBjas BaiawoTu, #1/2017-08-19, cyma 25 000 USD. Bama 3asBka
nepeHeceHa HA HACTYNHUIA 1eHb

8.3.1.6. SMS-noBimomieHHs iHGOPMALIHHOTO XapaKTepy MpO 3aKiHYCHHS TEPMiHY Jii 3aIpOIOHOBAHOTO
PunkoBoro kypcy (Haacunaersest 32 10 XBUIMH 10 3aKiHYEHHS TEPMiHY Aii Kypcy):

Ipuxnad: Tlostop! 3asBKa KyniBias BamoTu, #1/2017-08-19, cyma 25 000 USD. Punxouii Kypc 26.50
aie mo 10:55. lnsa minTBepakeHHs: BinnpasTe 380poTHe CMC, BkazaBmu koja 94

8.3.1.7. [Tuur nmoBimoMiIeHHS iHQOPMAIIHOTO Ta PEKIAMHOTO XapakTepy.

8.3.2. V¥ pazi po3poOku Ta BrpoBamkeHHss bankom iHmmx 3aco0iB ans Hamanas Cepsicy Kiienty OyayTb
BIJITPABIISATUCH CIOBIIIEHHS BIiAMOBIAHOTO (opMary, B 3aJ€KHOCTI Bia 3aco0y, 3a JOMOMOTOI0 SKOTO Oyze
BiI0YBaTUCH MTOTOIKEHHS KYPCiB.

8.3.3. Ilpu popmyBanHi moBigomieHb baHkoM MOXe BUKOPUCTOBYBATHCH TpaHCIITEpalis.

9. OBCJIYITOBYBAHHS KAPTKOBUX PAXYHKIB

9.1. bank Bunae koprnoparusHi BIIK (mani y nsomy poszmini - BIIK) depkatensm micis Bigkputts Kiienty
KaptkoBoro PaxyHky B mopsiaky, nependauenomy uum J1oroBopom, 3a yMOBH:

- HamanHa KiieaTOM AHKeTH-3asBU (OMHTYBAJBbHWK) Ha BHAady IwiatixkHOi kaptku AKIIOHEPHOI'O
TOBAPUCTBA «IEPLINI YKPATHCHKUI MIKHAPOJIHUM BAHK» 3a dopmoro Jonatka Ne 7 10 1b0ro
Horosopy i3 3a3HaueHHsM naHux JepkateniB Ta tumy/TuniB BIIK i3 nepeniky, BuzHauenoro Jomatkom Ne 7.1 no
uboro Jlorosopy;

- mpoBeieHHs bankoMm inenTudikamii Ta Bepudikarii JlepkateniB y BiIOBITHOCTI 3 YNHHUM 3aKOHOJABCTBOM
3 TUTaHb 3amoOiraHHs Ta NPOTHIIT Jieramizamii (BIAMHUBAaHHIO) JOXOJIB, OJCPKAHUX 3JIOUYMHHHUM ILIIXOM,
(iHaHCYBaHHIO TepOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Ol MacOBOTO 3HUIIICHHS,

- HagaHHA [epxarenem/ ynmoBHOBaxkeHOI ocoOoro KitieHTa 0coOMCTOro Ta BIaCHOPYYHOT'O HiATBEPIKEHHS
mpo orpumanHs BIIK Ta/a6o I1IH, mo emitoBani banmkom s BimmosimHoro [lepxaTens, a TakoXX HaJaHHS
Hepkatenem y BUMaaKax, Nepel0aueHuX BHYTPIIIHIMY npaBuiaMu baHky, 3rofu Ha 00poOKy HOTO mepcoHaIbHUX
JaHUX.

9.2. baHk 3IiliCHIOE pO3paxyHKOBO-KacoBe o0cimyroByBaHHS KapTkoBoro PaxyHKy 3rigHO 3 YHMHHUM
3aKOHOJIABCTBOM YKpaiHW, HOPMAaTHBHO-IPaBOBMMHU akTamu HamioHanmbHOTO OaHKy YKpaiHH, B MeXaX KOIITIB
[Tnarixxnoro niMiTy 6e3 Harepe 00yMOBJIeHOTo KpenutyBanHs: bankoM KaprkoBoro PaxyHky.

9.3. BIIK € BrnacuicTio banky, BuItyckaeTbes Ha iM’st JlepxkaTens, HagaeTbes Jlepkarento B THMYacOBe
KOPUCTYBaHHS B MOPSAKY, Iepe10adyeHoMY IIMM PO3JIUIOM 1bOTo JoroBopy, Ta He Mmiajsrae nepeaadi iHmiA ocoOi.
VY Bunanky nepenadi BIIK ymoBHoBakeHidi oco0i Kiienta noBHOBakeHHs Ha oTpuManHsi BIIK marote Oytm
MiTBEP/PKEH] BiIOBITHOIO TOBIPEHICTIO 200 MUISIXOM BKJIFOUEHHS 3pa3Ky IiIIICY YITOBHOBaXKeHOI ocoou KitienTa
70 KapTKH 3i 3pa3kamu mignuciB KiieHTa (3a HasBHOCTi) a00 TepermiKy oci0, YITOBHOBOKEHUX PO3MOPSAIKATUCS
PaxynkoM, sxuii Hamauuii banky amns po3nopsipkeHHs PaxyHKoM (3a HasIBHOCTI ).

9.4. Tlopsanok BukopuctanHsi KapTkoBoro PaxyHKy peryntoeTbcs YMHHUM 3aKOHOJABCTBOM YKpaiHH, a
tako)k 1M JloroBopom. Komru 3 KaprtkoBoro Paxynky He MoxyTb OyTu Bukopucrani /[epxarenem 3
Bukopuctanusm BITK ms:

- 3/IICHEHHS 1HO3EMHHUX 1HBECTHIIIH B YKpaiHy,

- 3IIACHEHHS 1HBECTHLIIT Pe3UACHTA 32 MEeXi Y KpaiHH,

- OTpUMaHHS 3apO0ITHOT IJIATH Ta 1HIIKWX BUILIAT COLIAIBHOIO XapaKTepy.

9.5. Kaprkosuii PaxyHok Moxe OyTH BUKOpUCTaHUH [lepkaresieM Jilsi MPOBE/ICHHS HACTYITHUX OTIeparlii 3
BUKOopHcTaHHAM BIIK:

- B HAIlOHAJILHIN BAJIIOTI YKpaiHu:

1) oTpuMaHHsI TOTIBKH JJIsl 3JiHCHEHHS PO3pPaxyHKiB, MOB’s3aHUX i3 TOCHOJAPCHKUMHU MOTpedaMu, B TOMY
YHCITI JUIs CIUIATH BUTPAT Ha BiJPS/PKEHHS y MeXaxX YKpaiHu,
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2) O0e3roTiBKOBI PO3paxyHKH, ITOB’S3aHI 31 CTAaTyTHOIO Ta TOCHOMAPCHKOIO iSUTBHICTIO, BHTpaTaMu
MPEJCTaBHUIIBKOTO XapaKTepy, a TAKOXK BHTPATAMH Ha BiJPSPKEHHS,

3) iHmn omepariii, nependoadeHi HOpMaMKu YHHHOTO 3aKOHO/IaBCTBA Ta 0AHKIBCHKUMH MTPABIIIAMH;

- B iHO3EMHIH BaJIIOTI:

1) oTpuMaHHS TOTIBKH 32 MEKaMH Y KpaiHM TS CIUIATH BUTPAT Ha BiIPSIHKCHHS,

2) 0e3roTiBKOBI pO3paxyHKH 3a MeXKaMW YKpaiHW, ITOB’s3aHi 3 BUTpaTaMy Ha BIAPAKCHHA Ta BUTpAaTaMu
MPECTaBHUIIBKOTO XapaKTepy, a TaKoXK CIUIaTOI EKCIUTyaTalliiHUX BHUTpPAT, OB S3aHHMX i3 YTPUMAaHHSIM Ta
nepeOyBaHHAM IOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MeXaMy YKpaiHH, BIAIIOBIAHO O yMOB
Kogexcy ToprosempHOro MoperuiaBcTBa Ykpainw, IloBiTpsHOro komekcy Ykpainu, KoHBeHIi mpo MiXHApOIHY
LUUBUIBHY aBialito, Mi>kHapoJHOT KOHBEHIIIi PO JOPOXKHIH PyX;

3) iHmn onepariii, nepenoadeHi HOpMaMK YMHHOTO 3aKOHO/IaBCTBA Ta OAHKIBCHBKUMH ITPABHIIAMU.

Komrru, sixi cnimcani 3 KaptkoBoro Paxynky Kirienrta 3a BulieBKa3aHUMHE OIIEpaIlisiMy, BBAXKAIOTHCS BUIAHUMUA
Knientom min 3BiT Hepxkatemo BIIK Ta ix BukopuctanHs mae OyTH MiATBEPAKEHO BiINOBITHHMH 3BITHUMH
JOKYMEHTaMH.

9.6. KoHTpoib 3a MiJIbOBUM BUKOPUCTAaHHSIM KOIITIB 3 KapTkoBoro PaxyHky 3naiiicHioeThes KitieHTOM.

9.7. UYacruna komriB (["apaHTiiiHe TOKPUTTS), 1110 3HAXOAUTHCS HA KapTkoBoMy PaxyHKy, € HeIOCTYITHOO
st Bukopuctanus Kiientom abo [epxkarensmu BIIK, inma vactuna € [Inatixkaum mimitom Kiienra. Posmip
I"apanTiitHOrO MOKPUTTA BcTaHOBIIOETHC Tapudamu banky.

9.8. Komru [I'apaHTiiHOTO TOKPHUTTS TNpHU3HAYEHI JUIsI 3a0e3MedeHHs MOMKIIMBOCTI PO3pPaxyHKIB 3a
orepariisiMu, iHiriiopanumu 3 Bukopuctanusm BITK.

9.9. Skmo inme He mepeadadeHo yMoBaMH TiakimoueHoi 10 Paxynky [Mocnyru «IIpuOyTkoBHiA paxyHOK» /
«CrtabinpHmii 3a1uiok» / « HesHImKyBalbHIH 3aIIUIIIOKY, HA cyMy KomTiB ["apanTiitHoro mokputts bank HapaxoBye
npoueHTH y BiamoigHocti 10 Tapudis banky / [nauBiayasbHUX YMOB Ta y HOPSAAKY, nependadyeHomy m. 12.1.12
Horosopy.

9.10. BIIK € miiicHOIO 10 3aKiHYEHHS OCTAaHHBOTO JTHS MICSII POKY, BKa3aHOTO Ha ymikoBoMy Oori BIIK. Ha
BIIK, mo BumyckaroThcst bankom, mara 3akinuenHs #aii BIIK Bkazama B ¢dopmari MM/PP (MM — nBi mudpu
MOpsAKOBOTO HOMepy Micstsi, PP - nBi ocranni mudpu poxy). bank He miznime Hix 3a 10 (gecsaTh) KaneHAapHUAX
nuiB moBizomisie Kiienta mpo 3akindenHst tepminy aii BIIK 3a momomoroio momroBoro 3B°si3ky abo Cepsicy
«IHTEPHET-BAHKIHTI ».

9.11. Jlepxareni BIIK MoxyTh OTprMaTH TOTiBKOBI KOIITH B MYHKTaxX BWAadi rOTIBKOBHUX KOIITIB Ta B
OankoMaTtax, ne 00ciyroByrtbes BITK naHoi miarixkHoi cuctemu. Hakeliku Ha 6GaHkomarax 3 jjorotunamu VISA
ta/abo EuroCard / MasterCard cBiguath 1po Te, 1110 B HHX MOYKHA OTpUMaTH roTiBKy 3a BITK nux riaTi>kHUX CHCTEM.

9.12. Kitient mae npago ininiroBatu Biaminy aii BIIK no 3akinuenns repminy aii BIIK, nogasmm no banky
BiNOBiIHY 3asBy Ha 3akputTs BIIK.

10. OBCJIYT'OBYBAHHS PAXYHKIB 3A 1O0IIOMOI'OIO CEPBICY «IHTEPHET-BAHKIHI»

10.1. Mera BmnpoBamkenHs Cepeicy «IHTEPHET-BAHKIHI» - aBromaru3amis mporeciB oOMiHy
nokymeHtamu Mix Kiientom 1 baHkoM s okpaimeHHsT SIKOCTi oOciayroByBaHHs KiieHTa yepe3 enekTpoHHY
00poOKy iHhopmauii 3 Meroro 3MeHmIeHHs B3aeMHuX BUTpaT Cropin. Cepsic « [ HTEPHET-BAHKIHI» no3Bomse
Knienty 3nificHioBaTH onepaTHBHE BeACHHS CBOiX PaxyHKiB Ta OTpUMYBaTH TEXHOJIOTIUHY iH(OpMAILilo,
nependaueny JloroBopom.

[igxmrouenns Kiienta no Cepsicy «IHTEPHET-BAHKIHI» 3xiiicHIoeThCst BankoMm Ha mifcTaBi 3asBu 1mpo
npuenHaHHg a06o 3asBH PO 3MiHY YMOB 00CIyTOBYBaHHS.

10.2. CepBic «IHTEPHET-BAHKIHI'» siBisie co0ol0 CyKYyMHICTH NpOTpaMHO-alapaTHUX 3aco0iB Ta
opraHi3aliifHuX 3axX0iB, 10 BUKOPHCTOBYIOThCA KiienTtoM Ta bankom 3 Mmeroro HaganHs KitieHTy mociyr 3rigHo 3
HoroBopowM, 3abe3neuye oOMiH iHpopmauiero Mixk bankoM 1 KirieHToM 3 BUKopucTaHHAM Mepexi [HTepHeT, 3aBIsKu
skoMy KitieHT Mae rpaBo:

10.2.1. TlepenaBatu no Bbanky HacTymHi €lIEKTPOHHI JOKYMEHTH (JlaJli pa3oM - €JEKTPOHHI JOKYMEHTH),
mianucani Y nockonanenum/ Kpamidikoranum EIT Kienra:

- TUIATDKHI IHCTPYKIIT B HAIIIOHAJBHIHM/ 1HO3eMHHUX BAITIOTAX;

- 3asBM Ha TOPTIBIIO 1HO3EMHOIO BaJIOTOIO Ta JIMCTU MPO BiJKIMKAHHS 3asiB Ha TOPTIBIIO 1HO3EMHOIO
BaJIIOTOIO;

- MOBIIOMJICHHS PO PO3IMO/III KOIITIB B IHO3EMHI# BaJItOTI, sIKi Haaidiy Ha Paxynku Kiienra;

- 3asBu o 3MiHY YMOB 0OCIIyrOBYBaHHS Ta iHIII 3asBH,
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- BIIOMOCTI IS 3apaxyBaHHS 3apoOiTHOI IUIATH Ha MMOTOYHI PaxXyHKH MpamiBHUKaM KitieHTa BiAMOBIIHO 1O
YMOB JIOTOBOPY, IPEIMETOM SKOTO € HaIaHH BaHKOM KOMIUTEKCY MOCIYT i3 BIIKPUTTS paxyHKiB (i3HaHIM oco0am,
3apaxyBaHHs Ta BUIUIATH M 3apo0OiTHOI TUIATH;

- JOKYMEHTH, III0 CTOCYIOThCS HaexHoi nepeBipku KitieHnTa, imenTudikamii ioro mpeacTaBHUKIB (30KpemMa,
peecTpariiiai JokymenTr KitieHTa Ta aHKeTH-ONMUTYBaJIbHUKH, SKi BUKOPHUCTOBYIOTHCSI bankoM mpu ineHTHdIKAITii
KJII€HTIB);

- JOKYMEHTH, 3TigHo 3 skumu KitieHT 3BepraeThcsi B baHk, Hampukian, 3asBW Ha CEpTHU(IKAIIO KITIOYiB
KuientiB mpst pobotu 3 Ceppicom «IHTEPHET-BAHKIHI », 3asBkr Ha OTprMaHHsI TOTiBKU Ta 1HIII;

- Komii JOrOBOpiB MO pO3paxyHKaM 3 HEpPEe3WACHTaMH, KOIIii JOrOBOPIB KPEAWTIB, OTPUMAHHUX BiJ
HEPE3UIICHTIB;

- TOKyMEHTH, SIKi BAKOPHCTOBYIOTbCSL Y (PaKTOPHHTOBUX OIEPAaLlisX - PEECTPU i CKAHOBaHI KOIIii MEPBUHHHUX
TOKYMEHTIB (aKTiB, HAaKJIaIHUX ), KOHTPAKTIB, MMiIMHUCAaHNX 3 1ebiTopamu, cienudikariiii;

- 3asIBU TIPO TIPHETHAHHS IO BU3HAUYCHNX baHKOM yroJ npueHaHHS;

- JIOTOBOPH, TIPEIMETOM SIKHX € BiIKPUTTS ACNO3UTHHUX PaxyHKiB;

- IHII TOKyMEHTH, OKpeMO BW3HAYeHi BiAMOBIAHMM aoroBopoM Mik bankom Ta KitientoM mpo HamaHHS
0aHKIBCHKHX Ta iHIIHMX (PiHAHCOBUX MOCIYT a00 MOB’A3aHUMHU 3 HUMH JIOTOBOPaMH;

- IHIIl JIOKYMEHTH, B T.4., aji¢ HE BHKIIIOYHO, HEOOXiJHI Ui 3aiHCHCHHS bBaHKOM pO3paxyHKOBOTO
obcayroByBannst Kitienta, Bumycky/ nepesurmycky/ Bimmosu Bin BITK, nokymenTtu Ta indopmaiiiro Ha 3anut banky
i yac BUKoHaHHs bankoM QyHKIIH cy0’eKTa NIEpBUHHOTO (DiHAHCOBOTO MOHITOPUHTY;

- KacOBi JIOKYMEHTH, OKPIM TPOIIOBHX YEKiB, & TAKOXK JIOKYMEHTH, IO € MiJICTaBOIO JIJIs 3AIMCHEHHS KACOBHX
oreparliii (TMCTH-PO3PaXyHKH, JOBIPEHOCTI TOIIO).

10.2.2. OrpumyBati Bin banky iHCTpYKIii Mpo BIAKIUK MIATOXHUX IHCTPYKIIH, 3MiHH, TOIIOBHEHHS,
MpU3YIIWHEHHsT a00 CKacyBaHHS 3asB Ha TOPTIBIIO iHO3EMHOIO BaJIOTOO, MOBIMIOMIIEHh Ha PO3MOLN KOINTIB B
1HO3eMHIH BaAITIOTH Ta IHIINX EJIEKTPOHHUX JOKYMEHTIB, sIKi Hamiimum 1o banky Big Kirienra 3a monomororo Cepsicy
«IHTEPHET-BAHKIHI », 3anutu banky mig 4ac Bukonanus bankom (yHKmil cy0’e€kTa MepBHHHOTO (hiHAHCOBOTO
MOHITOPHHTY.

10.2.3. OrpumyBatu Big banky iH(opmariro mpo crircaHHs/ HAAXOHKSHHS TPOIIOBUX KOIITIB Ha PaxyHku
Kiienra.

10.2.4. Orpumysatu Big banky Bunucku 3a Paxynkamu Kiienra.

10.2.5. OrpumyBaTH BiAIIOBil HA 3aMTUTH, HATIPaBIIeH] Ha aapecy baHKy.

10.2.6. Orpumysatu Big baHky HOpmaTHBHO-#OBiAKOBY iH(opmanito banky, iHcTpykuii HaunionaasHoro
0aHKy YKpaiHu, 3aKOHOJIaBYl akTH Y KpaiHu, HeoOXiIHi s 3A1iCHEeHHs (iHaHCOBOT MisuibHOCTI KitieHTa.

10.2.7. OrpumyBatu Bijg banky HOpMaTHBHO-IOBigKOBY iH(OpMaIio (dhopMu 3aMOBJIECHb, 3pa3KH
JIOKYMEHTIB, IOBIIOK Ta iH.), He0OXiaHy 11 oO0cimyroByBanHs KirieHTa B baHky.

10.2.8. Orpumysatu Bijg banky iHdopmariro mpo Kypcu BallOT, BCTaHOBIeHI HarioHampHUM OaHKOM

Ykpainu.

10.3. ®dopMyBaTH peecTpU €IEKTPOHHUX JTOKYMEHTIB Ha pobodoMy mici KiieHTa, sKi BiampasieHi o
Banky Ta npwuitaari 3 banky.

10.4. bank 3nilicHioe mpuiioM enekTpoHHUX JokyMeHTiB Kiienra, mepenanux Cepicom «IHTEPHET-

BAHKIHI », iiiiono60so0.

10.5. ITnatixui iHCTpyKWii, Hamicnani 3a pomomororo Cepsicy «IHTEPHET-BAHKIHI» mpotsrom
OIepalifHoro 4acy, MpUHMAarOThCsl 10 BUKOHAHHS B TOW e poOounit NeHb. [lmaTikHi 1HCTpYKIUil, MpUUAHATI B
micisionepatiiHuid yac, 3 BIIMITKOIO NMPO BUKOHAHHS B MicJsioNepaliiHuii yac, ado B pa3i HAsBHOCTI MHCBMOBOI
srogn KiieHTa mpo mpoBeNeHHs B MiCIsSOoNepauiiHui 4yac BUKOHYIOTHCS B TOH e poOOUMid NeHb 3a HasBHOCTI
TEXHIYHOT MOXIHMBOCTI. [InatixkHi THCTpYKIiT 6€3 BIMITKH NMPO BUKOHAHHS B MICJISIONEPANliiHAN Yac, TPUHHATI B
HicJIsIoTepaiiHui 4ac, BUKOHYIOTHCS. HACTYITHOTO POOOYOTo JHS.

10.6. Hoctyn no meperisiny indopmanii 3a PaxyHkamu BigKpHBaeTbCs TUNBKM Mmicis ayTeHTH]ikamii
KOpHCTyBada 3a jaomomoroto ioro Joriny Ta mapomto a0 Cepsicy «(IHTEPHET-BAHKIHI». Bci gani, mo
nepenaroThes Kiienty, mudpyroThes 1 HEAOCTYIHI iHITUM KOPUCTYBavyaM Mepexi [HTepHer.

10.7. [lepenix kopucTyBadiB, sIKi MarOTh MpaBo nocTyiy A0 Paxynkis Kiienra 3a momomororo Cepsicy
«IHTEPHET-BAHKIHI », 3 BiAmoBiqHUMH ITpaBaMH, JIIMITaMH 3a3Ha4acThCs B 3asBi npo npueaHanHs / 3asBi mpo
3MiIHY yMOB OOCJIyroByBaHHS, sIka € HEBiJ €MHOK yacTuHOIO Jlorosopy. B pasi HEOOXigHOCTI 3MiHH y CKIIai
kopuctyBauiB KiieHT Hagae no banky 3asBy mpo 3MiHy yMOB OOCIYyroBYBaHHS, sIKa € HEBIJI'EMHOK YaCTHHOIO
Horosopy.

10.8. Basnk 1110100080 HaTa€e JOCTYII 10 epeTisiAy BUnmcok 3 Paxynkis Kitienra 3a qonomororo Cepsicy
«IHTEPHET-BAHKIHI ».
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10.9. 3 meTtoro kopektHoro (pyukuionysanus Cepsicy «IHTEPHET-BAHKIHI», po6oue micue Kiienta
ITOBUHHO BiJNOBIAaTH HACTYITHUM MiHIMaJIbHUM BUMOTAM 32 TEXHIYHUM OCHAIECHHSIM:

Tun nioknouennsn/ npucmpiii Minimansna kougizypauin Onmumansna Kongizypayis
Internet-migxroueHHs 512 Kbps 1 Mbps abo Buie

Opuczinan onepayiiinoi cucmemu: Windows 8.1 a6o Bwuie.

AnmusgipycHe npozpamue 3ade3neyeHHsa, SKe 3aXUINAE KOMIT'IOTEp Bil BipyCiB B peXHUMi peallbHOTO dYacy, 3
MOCTIHHNM, HE PiJlle OJHOTO pa3y Ha A00Y, OHOBIIGHHSIM aHTHUBIPYCHOI 0a3w.

Ilpozpamne 3a6e3neuennsn: Internet Explorer Bepcii 11.0 aGo Butie, Java - ocTanHs, akTyaiabHa BepCisl.

3iiomnuii nociii ingpopmauyii: USB-nakonmmaysau, USB token JaCarta, Tomo amnst 36epiranns EIT.

10.10. [Mpuennannsam o Jorosopy Knient nopyuae banky npuitMaTy 10 BUKOHAHHSI €JIEKTPOHHI JOKYMEHTH
Kiienra, otpumani 3a gomomororo CepBicy «IHTEPHET-BAHKIHI», 3acBigueni VY mockonaneHum/
KgamnidixoBannm EIl ynoBHOBakeHHX nipencraBHUKIB KitieHTa, SIKi MalOTh PaBO Ha MAMMCAHHS IHX JOKYMEHTIB.

10.11. Ho cknanmy Cepsicy «IHTEPHET-BAHKIHI» BOymoBana cucrema 3axucty iHopmarii, ska
nepenaeTbcs CTOpOHAMH BIIKPUTHMHU KaHajlaMu 3B’s3Ky. MeToro cucteMu 3axucty iHdopmarii, sika BXOAUTH 10
cknany Cepsicy «lHTEPHET-BAHKIHI», € 3axuct indopmariii, ska nepemaerbes Mixk Kiiearom i bankom mo
BIIKpUTHX KaHasaX 3B’s3Ky. [I[pu3Ha4eHHAM CHCTEMH 3aXUCTy iH(pOpMaIlil € 3aXUCT eTeKTPOHHUX JTOKYMEHTIB Ha
eTarni mepenavi NUIIXoM HakiaganHs Y pockoHameroro/ Keamigikosanoro EIT KitieHTa Ha KOXHHN €ISKTPOHHUI
JIOKYMEHT, SIKAH TIepeqaecThes, Bifl Oyap-skoi Moaudikaiii sk mpamiBHuKamu KirieHTa, Tak 1 mpariiBHUKaMu baHKy.
Bynp-sika HecaHKI[iOHOBaHA 3MiHa mianmucanux YmpockonaneHum/ KsamidikoBanum EIT KiieHtTa D0KyMEHTIB
MPU3BOJIUTH JIO BiJIMOBH Bix 00poOKH X baHKOM.

10.12. Koxuuit nokymenrt, cpopmopanuii y Cepici « [ HTEPHET-BAHKIHI », moBunaen OyTu mimnucaHuii
IUBIXOM HaknmagauHs Y pockonaiseHoro/ KamidikoBanoro EIT Kitienra. ITicis cTBOpEeHHS JHOKYMEHTa Ha HBOTO
HaknamawTbes Y nockoHaneHi/KBamidikosani EIl Kiienra ta/abo oci0, sSki MarOTh MPaBO MiAMUCY IUIATLKHAX
THCTPYKLIN 3riHO 3 HasBHOI0 B BaHKy KapTKow 3i 3pa3kaMy MiAMUCIB abo MepenikoM 0cid, YIMOBHOBaXKEHUX
posnopsykatucst Paxyakom. OOmiH iH(opMmariero Mk KitieHToM i baHkOM 3MiHCHIOETBCS B 3amIU(QpOBAaHOMY
BUTJIAII.

10.13. KopwucryBau reHepye ocobucTuii kimod Ympockonaiaenoro/ KsamigikoBanoro EIT camocTiiiHo,
BUKOPUCTOBYIOUHM OJIHOPA30BHUH Tapoib, Hajaicianuii bankom 3a momomororo CMC-MOBiIOMIICHHST Ha HOMEp
MoOinbHOrO TenedoHy, BKazaHUM y 3asBi mpo 3MiHYy YMOB 00cCiIyroByBaHHsS a0o B 3asBi MpO NpPUEIHAHHS.
dopmysanns ceprudikary Y pockonaneHoro EIN Kiienra 3ailicHioeTbes bankowm micns Hajganus KiieHToM 3asBH Ha
(dopMmyBaHHS cepTUhIKATy YAOCKOHAJIEHOTO EeJIEeKTPOHHOTO Mianmucy. Bimkputuii kmou Y mockoHaaeHOTo/
Ksanigikoanoro EIl kopucrtyBaua Kiienta nocraBiserbcs no Llentpy Ceprudikauii banky, ne mpoxoauts
ceprudikariro 3rigHo 3 npoueaypamu banky. Ocoducrtuii kitou Y pockonanenoro/ Ksamigikosanoro EII Kiienra, B
3aJIeKHOCTI Bill oOpanux KiieHToM HanamTyBaHb, 30epiraeTbes Ha Hocil iHGopMmarii y Kirienta abo y banky. Hosi
KopucTyBadi 3M0xyTh npautoBati 3 Cepicom «IHTEPHET-BAHKIHI» micnst otpumanns ceprudikartis, ane He
paHillie HaCTYITHOT'O ONEPALliiiHOTO JTHS.

10.14. CepBic «IHTEPHET-BAHKIHI» He cTtaBuTh cBO€r0 MeTOI 3axHcT iH(opmalii Ha oOnajHaHHI
Kuienra, Tomy KitieHT 30008’ s13aHHi CaMOCTIHHO OpraHi3yBaTH BUKOHAHHS TaKUX BUMOT:

10.14.1. OxopoHa Bi1acHUX 3ac00iB 00YHCITIOBATILHOT TEXHIKH.

10.14.2. OxopoHa Ta HaJEeKHE BHKOPHUCTAHHS OOJIAJHAHHS Ta NPOTPAMHOIO 3a0e3MeucHHS, IepeaHoro
Kiienty bankom y THMuacoBe KOpUCTYBaHHS.

10.14.3. 3abe3rie4eHHsS MOMIJIMBOCTI BUKOPHCTaHHS OJHOTO W TOTO XK oOyiagHaHHs aisi podotu y Cepsici
«IHTEPHET-BAHKIHI» Ta B inmux 3agadax Kmienra.

10.14.4. OOMesxeHHs IOCTyITy J0 CBO€T iH(opMaIlii.

10.14.5. 3a0e3neueHHs 30epeKeHHsI €NIEKTPOHHUX HOCIIB 13 0COOMCTHMH KIIIOYaMU Ta OOMEXEHHS JIOCTYITy
710 HUX.

10.14.6. 3abe3nieueHHs 3aXO0/iB i3 HEJOMYIICHHS Bi3yallbHOTO, €IEKTPOMArHITHOTO, BIOPOAKyCTUYHOTO Ta
Oyap-siKoro iHIIOTro yrikaHHs iHdopmaiii mix yac Bukopuctanns Cepsicy «IHTEPHET-BAHKIHI ».

Kontponb Hax Oyap-skuMu 3MiHaMu KOHQIrypaniid o0iagHaHHS Ta MPOrpaMHOro 3a0e3MedYeHHs], IKi MOKYTh
BIUIMHYTH Ha 3axucT iHpopmauii Ta npanesnatHicts Cepsicy «IHTEPHET-BAHKIHI ».
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10.14.7. 3abes3mnedeHHs 3aXUCTy BJIACHOrO OOJaJHAHHSA Bill OYyJIb-SIKOTO 3J0BMHUCHOTO IPOTrPaMHOIO
3a0e3neveHHs], MATPUMKA 3aC001B 3aXUCTY BiJl 3TOBMHUCHOTO ITPOTrPaMHOTO 3a0€3MIeUeHHS B aKTyaJIbHOMY CTaHi Ta
3a0e3MeYeHHs IOCTIHHOTO KOHTPOIIIO 332 pOOOTO0 LIMX 3aCO0iB.

10.14.8. 3apakeHHS 37IOBMHUCHHM HpPOTrpaMHUM 3a0e3MeueHHSM, NOPYIIEHHsS LiJIICHOCTI MPOrpaMHOTrO
3abesneyenns Ceppicy «]HTEPHET-BAHKIHI» a6o koMmpomeTartist 0cOOMCTOTO KITF0Ya BHACTIIOK HEIOAIHCTBA
a00 HEKOMITETEHTHOCTI CIIy:k00BHX 0ci0 KitieHTa BBaxkaeTscst mopymieHHsM yMoB 11b0T0 JloroBopy Kirieatom. @akt
TaKOro MOPYLICHHS! MOCBIAYYETHCS BIAMOBIAHUM aKTOM, IO MiAMHUCYEThCS YMOBHOBAXEHUMH ocobamu baHky Ta
KOTIis IKOTO HagaeTbesa KimieHnry.

10.14.9. 3abe3meueHHs BCTAHOBIICHHS BCIX OHOBJICHD O€3MEeKH IPOrPaMHOI0 3a0€3ICUEHHS BIPOIOBK OJHOIO
MICSIIS 3 MOMEHTY 1X BHITYCKY PO3POOHUKOM.

10.14.10. KmieHnTy pexOMeHAYeThCSI OOMEXHTH JOCTYN IO Mepexi I[HTepHeT 3 pobouMx Miclb, SKi
BUKOPHCTOBYIOThCS it poboT Cepsicy « [ HTEPHET-BAHKIHI Y (mo3BomuTH q0CTyT 3 pOOOYHX MiCIb TIIBKH 110
Cepgicy «IHTEPHET-BAHKIHI »).

10.14.11. Iix yac Bukopucranus Onnaitn EIl kopucTyBaui He MOBUHHI NIepeaBaTH CBiif MOOITBHUIA TenedoH
abo SIM-kapty, 0 3 HAM TOB’sA3aHa, HOMEP SKOTO 3a3HAYeHHUH B 3asBi PO MpHETHAHHS a00 B 3asBi PO 3MiHY
YMOB 00CITyTrOBYBaHHS, CTOPOHHIM oco0am. Y pasi 3MiHI HOMepy HeoOXiaHO 3aB4acHO moBigoMisTa baHk, a y pasi
BTPaTH KOHTPOJIIO HAaJ, HOMEPOM SKHAWIIBHIIIE 3BepHYTHCS n0 banky mis OnokyBanHs kopuctyBaua Cepsicy
«IHTEPHET-BAHKIHI ».

10.15. 3 meroro xopuctyBanHsi CepBicom «IHTEPHET-BAHKIHI'» bank Hamae KoHCynbTamii 3 MHUTaHB
nepuioi reHeparii KIoviB ynoBHoBaxkeHUM ocobam Kiienra, siki Oynyts mpamoBatu 3 Cepsicom «IHTEPHET-
BAHKIHI », Ta 3a6e3neuye Knienta nqokymenratieto npo Cepsic «lHTEPHET-BAHKIHI », sika Bkirouae B cebe
iHcTpykuito 3 BukopuctanHs Cepsicy «IHTEPHET-BAHKIHI», mumsxom ii po3mimieHHS Ha CTOPIHIN BXOIY B
Cepgic «IHTEPHET-BAHKIHTI ».

10.16. bank npuiiMae 10 BUKOHaHHS e€JIeKTPOHHI JokymeHTH KiieHTa, oTpumani 3a gomomororo Cepsicy
«IHTEPHET-BAHKIHI», Tinpku micis TOro, SIK HampaBUTh Ha anpecy KimieHTa MinTBepKEHHS Y BUTIISAL 3MIHH
CTaTycy HIOKyMEHTa NP0 MPHHHATTA NHUX JOKYMEHTIB N0 BHWKOHaHHS. BinmoBimanbHICTh 3a TPaBHIBHICTH
3allOBHEHHSI PEKBI3UTIB €JIEKTPOHHOI IUIATIKHOT IHCTPYKIIiT, Y TOMY YHCIIi HOMEpIB paXyHKIiB 1 KOJIiB OaHKIB, CyMH
nojatkie/ 300piB, mpusHadeHp Iatexy, koxiB C€JIPIIOY/PHOKIIH tomo, nece Kiient. bank He Hece
BiJIMOBiTaIbHOCTI 32 M JI0TOBOPOM, SIKIIO MPOBEISHHS TUTATIHIX OTepalliii 3aTpUMY€ETHCS B PE3YJIbTATI TOMHIIOK
y eNIEKTPOHHUX PO3PaXyHKOBUX TOKyMeHTax KitieHTa, ail iHImmX 6aHKIB Ta pO3paxyHKOBHX LIEHTPIB, 300iB B poOOTI
3aco0iB 3B’ 513Ky npu kopuctyBanHi CepBicom «IHTEPHET-BAHKIHI ».

10.17. TIlpumemnyrounces a0 mporo JloroBopy, KiieHT moromkye Bci HIKYeBKa3aHi YMOBU 3aCTOCYBaHHS
VY nockonanenux/ Ksamigikosanux EIl, a came:

10.17.1. TlepeBipKa IJTICHOCTI Ta aBTOPCTBA EJIEKTPOHHUX JIOKYMEHTIB, Ha SIKi HAKJIaJCHO Y IOCKOHAJICHU/
Keamnidikoanuii EI1 Kiienrta/ batky, a takox nepesipka Yaockonanennx/ KsamidikoBanux EIl Kiienra/ Bauky,
ceptudikaru sikux chopmonani bankowm, 3naiiicHioetbess Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTnuHOMY
PeXKHMMI BIJIIOBIIHO JI0 PErIaMeHTy poOoTu 1i€i cucremu. KIIEHT TOTOPKYEThCS 31 BCTAHOBJIGHUMH — baHKy
MPOIIeIypaMH TIEPEBIPKH IITICHOCTI eIEKTPOHHUX JOKyMeHTIB Ta Y gockonanennx/ Kpamidikosanux EIT.

10.17.2. CTopoHH B3a€MHO BH3HAIOTh IOPUAWYHY (IOKa30BY) CHJIY 32 EJIEKTPOHHUMH JIOKYMEHTaMH,
MiANMMcaHuMU KopucTyBadamMu KirieHTa Ta/abo yIMOBHOBRXXEHHUMH TMpalliBHUKaMH baHKy 3 BHUKOPUCTaHHSIM
Vnockonanennx/ Ksamidikosanux EIT, 6e3 HeoOXiAHOCTI iX MiATBEPHKEHHS JOKYMEHTaMH Ha MANePOBUX HOCIAX 3
HaKJIaJCHHSAM Ha HUX BJIACHOPYYHHUX MiATMHUCIB.

10.17.3. Cropona Ha BUMOTY iH110i CTOPOHH HaJa€ 3aCBiJUEHY KOIIIO Ha Mamnepi 3 eJIeKTPOHHOT0 JOKYMEHTa
IUITXOM BUTOTOBJICHHS MANIEPOBOT KOIIIT TAKOI'0 JOKYMEHTA 13 JOTPUMAHHSM PaBUII J1JIOBOJICTBA Ta 3aCBIAYCHHS il
BIPDHOCTI BJIACHOPYYHHM IMIJNKACOM OCOOM, SKa HakKiajgaja Ha eJIEKTPOHHHH IOKYMEHT Y JI0CKOHaieHHi/
Ksanidikosanwuii EIl, a6o mianucoM iHII01 yIOBHOBaXXEHOT 0COOH (3 MiATBEPPKEHHAM 11 HOBHOBaXKEHB) Ta 32 YMOBH
ortatu Kiienrom BifmoBiaHoi KomiciliHoi BuHaropoau 3riguo 3 Tapudamu banky / [HnuBigyansHIMH yMOBaMH,
SIKIIIO HaJIaHHS 3aCBiIYeHOI KOIil HEOOXIAHOIO €JIEKTPOHHOIO JOKYMEHTY mepeadadae TaKy BUHArOpoay 3riIHO 3
Tapudamu banky / [nauBigyalbHUIMH YMOBaMHU.

10.17.4. Y pasi 3amofistHHs 30UTKIB MianKUCyBadyaMm i TpeTiM ocobaM MpH BUKOPHCTaHHI Y IO0CKOHAJICHUX/
KeanidpikoBanux EIl pm3uk ix BimmkoaysaHHs Hece CTOpoHa, MpaIiBHUK SIKOi 3aBJaB IIKOJW B PE3yJbTaTI
HENpaBOMIpPHOTO BUKOpUCTaHHS Y pockoHaneHoro/ Keamigikoanoro EIL.

10.17.5. Tlicna npuennanns 1o uporo Jlorosopy CTOpOHM MOXYThH YKJIagaTh MiX COOOI0 B €IEKTPOHHIN
¢dopmi iHUII JOTOBOpPH / OTPUMYBATH TMOCIHYTH, ITepen0ayeHi IHIUMH JIOTOBOpPaMHU IPHEJIHAHHS, 30KpeMa
0aHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIAJy, IOCIYTH, SIKi Tepe0ayaoTh HapaxyBaHHs MPOICHTIB Ha 3aJTUIIKH
KOIITiB 3a paxyHkamu Kitienta y Banky, a Takox 3MiHy iX yMOB Ta/a00 po3ipBaHHS/IPUITMHEHHSI.

21



10.17.6. EnexTpoHHI MpaBOYMHHU (IOrOBOPH) Ta JOKYMEHTH HE MOXXYTh OyTH 3amnepedcHi CTOpOHAMU JIMIIIE
Ha Till MmiaCTaBi, 1[0 BOHW YKJIaJeHI 3 BUKOpHUCTaHHAM Y mockoHaneHnx/ KpamidixoBanux EIl Ta/abo MaroTh
CJIEKTPOHHY (hopMy.

10.17.7. Koxna 31 CtopiH npuiiMae Ha cebe pU3MK Ta BCHO BiJOBINAIBHICTH 3a Iii OyAb-IKUX 0Ci0, 110
orpumanu goctymn no Cepsicy «IHTEPHET-BAHKIHI» Ta mo ocobuctux xmrodiB xopuctyBadiB Ell. Otpumani
inmoto Croponoro mokymentu 3a pomnomororo Cepsicy «IHTEPHET-BAHKIHI» #He MoxyTh OyTH 3amepedewi,
ocKaprkeHi a00 BU3HAHI HEAIWCHUMU 3 MiACTaB 1X HAJACUIIaHHS HE YIIOBHOBA)KCHUMH Ha Te 0C00aMH, Ta BBAXKAIOTHCS
HaJIe)KHUM YHHOM ITiITUCAaHUMH YTIOBHOBaKEHNMHU ocobamu CTopoHH, fKa iX Hagicnana iamii Croponi. CTopoHH
CaMOCTIHHO BCTAHOBJIOIOTH TIPOLEAYPH BHUKOPHUCTAHHA Ta KOHTPOIIO 33 BHUKOPHCTAHHSAM KOPHUCTYBadaMH
VY nockonanenux/ Kpanigikoanux EIL.

10.17.8. IlignucyBau npu HaknaganHi ¥YnockoHaneHoro/ KeamidikoBanoro EIl Ha enekTpoHHHH JTOKYMEHT
MM CaMHM 3acBil4ye, MO0 O3HAHOMHBCA 3 YCIM TEKCTOM JOKYMEHTa, TIOBHICTIO 3pO3YMiIB HOTO 3MICT, HE Mae
3afepeveHb 10 TEKCTY TOKYMEHTa 1 CBiIOMO 3aCTOCOBYBaB CBiil MIAMKC Y KOHTEKCTI, Iepe10adyeHOMY TOKYMEHTOM
(mignucaB, moroAms, 3acBiquuB Tomo). Ilpu oMy CTOpOHHM TOMOBHIIMCH, LIO MMOBHOB&)KEHHS NPEICTaBHUKA
Croponun Ha 3actocyBanHs Y mockonaneHoro/ KsamigikoBarnoro EIl y KOHTEKCTI, mependadeHoOMy JTOKYMEHTOM
(mipmvicaHHs, TOTOMKEHHS, 3aCBIAYEHHS TOIO), OKPEMO MiATBEPIKyBaTH He MOTpiOHO. Taki mMOBHOBaKeHHS
MiATBEPIUKYIOTHCS Y 3arajlbHOMY MOPSAKY TPY BCTAHOBJICHHI AiJIOBUX BiTHOCHH Mixk CTOpOHaMHU.

10.17.9. EnexkTpoHHI JTOKYMCHTH, $Ki MIiAMHCYIOTHCS HUIIXOM HaKJIaJaHHS OJHOTO Y IOCKOHAJICHOTO/
KgamidikxoBanoro Ell, BBaxkaroTbcs TIHCHIME 3 MOMEHTY HOTO HaKJIaIaHHS; €JIEKTPOHHI IOKYMEHTH, SIKi BUMararoTh
HaknananHs YpockoHaneHux/ KsanigikoBanux EIT 06ox Cropin (JoroBopu ToIno) abo HakIadaHHS JCKiTbKOX
VY nockonanenux/ KamidikoBanux EII 3 6oky oaniel CTOPOHH, BBOKAKOTHCS AIHCHUMH 3 MOMEHTY iX IiIIHUCaHHS
BCiMa MiAMMMCaHTaMH JOKYMEHTA.

10.17.10. Bukopuctanus Y nockonanenoro/ KsanidikoBanux EIT He 3MiHIO€ MOPSIKY MiAMKCAHHS TOTOBOPIB
Ta IHIIMX JIOKYMEHTIB, BCTAHOBJICHOTO 3aKOHOM JIJIsl BUMHEHHS MPABOYMHIB y TUCHMOBIH (hopMi.

10.17.11. SIxmo iHIIe HE BCTAHOBIIEHO |HAMBIAyaIbHUMH YMOBaMHU, €IEKTPOHHUIN JOKYMEHT, BiAMIpPaBICHUH
Croponoto 3acobamu CepBicy «IHTEPHET-BAHKIHI» a6o iHmmME KaHamamul eIeKTPOHHOTO 3B’S3KY,
BBaYKAa€ThCSI OJIepKaHUM 1HIIO0I0 CTOPOHOIO B IeHb HOTO BiANpaBICHHS.

10.18. EnektpoHHa TulaTiKHA IHCTpYKMis, mo oTrpuMana bankom Big Kiienta 3a momomoroio Cepgicy
«IHTEPHET-BAHKIHI», BBaxkaeThcs BHKOHaHOI bBaHKOM Mmicnsi MiATBEp/PKEHHS Yy BUTIIAMNI 3MIiHH CTaTyCy
JOKYMEHTA PO BUKOHAHHSI.

11. OBCJIYI'OBYBAHHS PAXYHKIB 3A T1OIIOMOI'OIO CEPBICY «CMC BANKING»

11.1. 3arajabHi noJI0KeHHs

11.1.1. bank Hazma€ MOXKIMBICT, OTPUMaHHS iHpopMaIllii mpo ctan Paxynky Kiienra 4epe3 moBiqoMieHHs B
tekctoBoMy Qopmati SMS (Short Message Service) na MoOinpHI Tenedonu crangapry CMC y BianmoBigHOCTI
3 peKBi3UTaMH, SKi 3a3HaudaroThcst KiientoMm y 3asBi npo npuenHanss / 3asiBi Mpo 3MiHYy YMOB 0OCIyrOBYBaHHSI.
Cyma omeparrii 3a PaxyHKoOM, Bijg SIKOI 3aJie)kKMTh BHUKOHAaHHS 3000B’si3aHHS baHKy HampaBUTH IOBIIOMIICHHS
Kunienry, 3a3Hauaerses B Tapudax banky/ [nauBigyansHux Tapudax.

11.1.2. B pa3i HeoOXiTHOCTI 3MiHU 3a3HaYCHUX pekBi3uTiB a0o0 nmpunuueHHs Ceppicy «CMC Banking» Kiient
Ha/Ia€ HOBY 3asiBY MPO 3MiHY YMOB 0OCITYrOBYBaHHS.

11.1.3. Cepgic «CMC Banking» HaOyBae YMHHOCTI HE Mi3HIIIE HACTYITHOI'O POOOYOTO JTHS 3 JHS OTPUMAHHS
bankoM HaneXHUM YMHOM I0JIaHOi 3asBU NPO NpuenHaHHS a00 3asiBH PO 3MiHYy YMOB OOCIYyrOBYBaHHS, 38 YMOBH
CIJIaTH B IOBHOMY 00cs131 KoMiciliHOT BuHaropoau banky 3a Hananusa Cepsicy «CMC Bankingy 3rigno 3 Tapudamu,
Ta JIi€ MPOTATOM OJHOT'O POKY.

11.1.4. Jlis Cepsicy «CMC Banking» aBToMaTHYHO IPOJOBXKY€ETHCSI HA KOKHUIM HACTYITHUH PiK Ta Ha TAaKUX
caMHX YMOBaX, sIKILO koHa 31 CTOpiH He monepeauTs y NUchbMOBil (opmi iHIy CTOpOHY NpO NPUIUHEHHS HOTOo
nii He mi3Hime HiK 3a 5 (II’ATh) KaJIGHAAPHUX IHIB 0 3aKiHYCHHs BiamomigHoro crpoky aii Cepsicy «CMC
Banking».

11.2. IlpaBuia kopucryBanus Cepsicom «CMC Banking»

Cepgic «CMC Banking», B 3anexxnocTi Big obpanoro Kiienrom Cepsicy «CMC Bankingy/ «Po3mmpenuit
CMC Bankingy», mo Mae Oyti BkazaHo KiieHTOM y BinmoBiiHil 3asBi mpo npueaHaHHs/ 3asBi Ipo 3MiHYy YMOB
00CIIyrOBYBaHHS, MiCTUTh HACTYITHUH (DYHKLIOHAT:

11.2.1. OrpumanHs NOBiIOMIICHHS TIpo yemintae miairodeHds 10 Cepsicy «CMC Bankingy.

Ilpuxnao: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB GSM
SERVICE», de «1979» - wiughp paxyuxy xrienma.
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11.2.2. OTpuMaHHs MOBIIOMJICHHS PO PyX KOIITiB 3a PaxyHkom 3a gomomororo Cepsicy «IloBimomiieHHS
PO TPaH3aKILii».

Ipuxnad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78
UAH», oe:

© 1979 - wugp paxynxy Knienma,

® *0365 - ocmanni 4 yugpu nomepy BIIK, 3a 0onomoeor axoi 30ilicHeHa mpan3axyis,

© 2003-04-05 08:12 - 0ama ma uac, Ha sKuil HA0AEMbCSL iHGOPMAayis Npo 30iUCHEeHHs MPAH3AKYIL ma po3mip
3ANUWKY KOWMI8 Ha paxyHKy, ¥ ¢opmami PPPP-MM-J{J] I'T XX,

o *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

© 50.00 UAH - cyma onepayii' y santomi paxyuxy, 3 ypaxyeanusam Koe@piyicnma macumadysanis,

©192.78 UAH - cyma oocmynnoeo 3amuwiky Kowimie y 6amtomi paxyHKy 3 Ypaxy8amHsm Koeqhiyienma
Macumaby8aHHs.

11.2.3. OtpumaHHsI pO3IIUPEHOTO TOBIIOMIICHHS MPO PyX KOINTIB 3a PaxyHkom 3a momomoroto Cepsicy
«Po3mmpene moBiAOMIICHHS PO TPaH3aKLIii».

Ipuxnao: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH
PRYVATNE PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. , , u
t.ch. PDV 20% = 59 750,00 hrn. *BALANCE 10357.47 UAH», oe:

© 1979 - wughp paxyuxy Krienma,

© 26004361 - Homep paxyHKy, 3 AK020 30iliCHEHA MPAH3AKYiz,

© 08.09.2015 11:15 - oama ma uac, Ha akui Hadaemovcs iHGOpmayis npo 30IUCHEHHS MPaAH3aKYyii ma po3mip
BAMUWKY KOWMI8 Ha paxyHKy, ¥ ¢opmami J[/[-MM-PPPP I'T"- XX,

o *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

¢ 35850.00 UAH - cyma onepayii' y eaniomi paxyHky 3 ypaxy8aHuam Koegiyicuma macumaby8aHHs,

o PRYVATNE PIDPRYYEMSTVO "GRIN" - nazsea xoumpazcenma,

e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20% = 59 750,00 hrn —
NPUHA4eHHs naamesicy 30ilicHeHol mpaH3axKyii,

¢ 10357.47 UAH - cyma docmynnozo 3anuwiky xowmie y 6an0mi paxyHKY 3 YPAXy8awHAM KoepiyicHma
mMacumaby8ammsi.

11.2.4. OtpumanHs OBiIOMJICHHS PO HEBipHO BKazaHUi KiieHTOM KOI TOCTYyITY.
Ipuxnao: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», oe «1979» - wugpp paxynky

KieHma.

11.2.5. OtpumaHHs OBiIOMJICHHS PO BiJCYTHICTh PaxyHKy.
Ipuxnao: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».

11.2.6. OtpuMaHHs OBiZOMIICHHS PO HAOIIKEHHS TepMiHY 3aKiHueHHs aii JloroBopy npo Hapanus Cepsicy
«CMC Banking». Hancunaerscs Kiienty 3a 14 / 7 nHiB 10 3akiHueHHs TepMiHy Aii Jorosopy.

IHpuxnao: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», oe:

© 1979 - wugp paxyuxy Knienma,

o 14| 7 - kinvkicmo Onis, nicas 3axinuenusn axux Cepsic cmae nedocmynnum oas Knienma.

11.2.7. OtpumaHHS MOBiIOMIICHHSI NpO 3aKiH4eHHS TepMiHy aii JloroBopy mpo namanns Cepsicy «CMC
Banking».
Ipuxnao: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».

11.2.8. OTpuMaHHS 1HIIKX OBIIOMJICHb 1HPOPMAIIIIHHOTO i PEKIIAMHOTO XapaKTepy.

11.2.9. OtpumanHs MOBiAOMJICHHS Ha 3aIlUT PO cTaH PaxyHKy.

Ipuxnad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», oe:

© 1979 - wugp paxyuxy Krienma,

© 2003-04-05 08:12 - oama ma uac, na Axkull HA0AEMbCA THOOPMAYIS NPO POIMIP 3ATUWUKY HO PAXYHKY, V
¢opmami PPPP-MM-J/] I'T - XX.
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024278 UAH - cyma Odocmynnoeo 3anuwiky KOwimie y 6amomi PAaxyHKy 3 YPAxXyeauHiM Koe@iyienma
macuimaby8anHs.

11.2.10. [pwu 3anuTi indopmanii npo craH PaxyHKy y pasi 3akiHueHHs TepMiHy Aii JloroBopy mpo HagaHHs
Cepgicy, KiieHT oTpuMy€e MOBiJOMIICHHS:

Ilpuxnao: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK»,

oe «1979» - wugp paxyuxy Knieuma.

11.2.11. TMlpuennanusm go 1poro JJoroeopy KitieHT miaTBepkye 03HaHOMIICHHS 3 TPaBHIaAMU KOPUCTYBAHHS
Cepsicom «CMC Bankingy.

12. OBOB’S13KU TA ITIPABA CTOPIH

12.1. O6oB’sa3ku banky:

12.1.1. Hane>xHUM YHHOM BUKOHYBaTu yMoBH J[0oTOBODY.

12.1.2. Binkputu Kiienty PaxyHok Ta BiAmoBigHO 10 yMoB JloroBopy miakimountd Bci CepBicH Ta TOCIYTH,
3a yMOBHU HajmaHHs KiTieHTOM TOKyMeHTiB, BU3HaueHuX I1. 3.2. JloroBopy

12.1.3. TIoBiTOMHUTH KOHTPOJIOIOYMN OpraH, B SKOMY OONIKOBYeThcsl KIIEHT Sk TUIaTHHK IOAATKIB, PO
BIIKPUTTsI/ 3aKpUTTS PaXyHKY B IOPSAAKY Ta B CTPOKH, Tiepe0aueHi YNHHIM 3aKOHO/TaBCTBOM.

12.1.4. llpuiimatu TUaTiKHI THCTPYKIii, odopmieHi Ta momani Kiiertom mo baHKy Hane)XHUM YHHOM,
MPOTATOM BCTAaHOBJICHOTO baHKOM orepartliifHoro 4acy. ¥ pasi 3MiHU OINepaliifHoOro Yacy baHk moBimomiise mpo 1e
Knienra ne misHinre Hixk 3a 1 (oanH) poOounii AeHb A0 HAOYTTS HUMHU 3MiHAMH YHHHOCTI IUISIXOM PO3MIilICHHS
inpopmarii Ha Caiiti banky a6o uepes Cepsic «IHTEPHET-BAHKIHI ».

12.1.5. BukonyBaru miatixHi iHCTpyKuii KimieHTa 3 ypaxyBaHHIM CyM, sIKi HAIXOASTh Ha PaXyHOK MpOTIrom
OIepaIlifHoro 1Hs, 32 YMOBH BIJICYTHOCTI OOMEXEHb IIIOJ0 BHKOpPUCTaHHSA KIIiEHTOM MOTOYHHMX HAIXOJIKCHb,
BCTAaHOBJIEHUX YHHHNM 3aKOHOJaBCTBOM Ta/ab0 perymsaropHuMH akTamu HarionaapHOTO 0aHKY YKpaiHd.

12.1.6. CBoevacHO BUKOHYBATH IIATKHI OTepallii y BiAIOBITHOCTI 0 BUMOT 3akoHy Ykpainu «IIpo mmatixHi
MOCTYTW», IHIINX 3aKOHIB Ta HOPMAaTHBHUX aKTiB, y ToMy unciii HaioHansHOTro 6aHKy YKpaiHu, 10 periaMeHTYIOTh
MOPSIOK BUKOHAHHS TUIATIKHKX OIEpalliid 3a MOTOYHUMH paXyHKaMH KOPHUCTYBayiB IUTATIXHUX TMOCITyT. BumaTkosi
orepariii 3a Paxynkom baHk mo4rHae BUKOHYBATH ITiCIIsl OTPUMAaHHS TIOBIOMIIEHHS TIPO B3ATTS PaxyHKy Ha 00K
KOHTPOJIIOIOUMM OPTaHOM, B SIKOMY OOJIIKOBY€ThCsI KITIEHT SIK MIaTHUK TTOJIATKIB.

12.1.7. 3abe3neuyBaT cBOE€YACHE 3apaxyBaHHs KOITiB Ha PaxyHok KitieHTa B CTpOKH, BCTAHOBIICHI YAHHUM
3aKOHOZABCTBOM.

12.1.8. 3pificHroBaTy npuilMaHHSA Ta BUAady TOTIBKM AJs 3apaxyBaHHs/Buaadi Ha PaxyHox/3 PaxyHky y
BIJIMOBITHOCTI JI0 YMHHOTO 3aKOHOJIABCTBA YKpaiHM Ta BUMOI HOPMATHBHHX JOKyMeHTiB HallioHanbHOTo OGaHKy
VYkpainu, 3 ypaxyBaHHSIM CTPOKY 3/1aBaHHS I'OTiBKH, BU3HAYEHOTO 3asBOIO NP0 NpUeTHAaHHS/ 3asBOIO IPO 3MiHY
YMOB 00CIIyrOByBaHHSI, Ta 3 ypaXyBaHHSIM YMOB Ta 0OMeeHb, BcraHoBIeHHX Tapudamu bauky / [HausigyansHuME
YMOBaMH.

12.1.9. ®opmyBaru Ta HagaBaTH OE3KOIITOBHO BUMTHUCKH MPO PYX KOIITIB 32 PaxyHKOM 3 miepioJuuHICTIO, SIKa
BKa3aHa B 3asfBi Ipo npuenHaHHs abo B 3asgBi mpo 3MiHYy yMOB OOCIIyroByBaHHS (HE Mi3HILE HACTYITHOT'O
0aHKIBCHKOTO JIHS TICJsl MPOBEACHHS omepariii 3a PaxyHkom), 3 iHpopMali€ro mpo iHIMIIOBaHHS IUIATIKHOL
THCTPYKIIii/BUKOHAHHS TUIATIXKHOI onepartii, mepegdavenoro 1. 3.15.2 Jlorosopy, B T.4. PO cIMicaHH (3apaxyBaHHS)
komtiB 3 Paxynky (Ha Paxynok) KiieHnTa, B enekrponHiid hopmi nuisxom HarpasiieHHs KiTieHTy 3 BUKOpHCTaHHSIM
Cepsicy «IHTEPHET-BAHKIHI» a6o B mnamepoBiii ¢opmi npu 3BepHeHHi 1o banky Kiienra, sxuii He
BukopuctoBye Cepsic «IHTEPHET-BAHKIHI». 3a muceMoBoto BuMororo KiieHTa HajaBaTu QyOIiKaT BHITUCKA
po pyx KomrTiB 3a PaxyHkom B mamepoBiii ¢opmi 3a nepion, BuzHaueHuid Kiienrom. Orutata ny0itikaTy BHITMCKA
3aiiicHIoeThes KitienToMm 3rigHo 3 ymoBamu 1iporo Jloroopy BiamnosinHo 10 Tapudis banky/ [anuBinyansHuX yMOB.

12.1.10. Hlomicsrano (ue mizHime 10 yucia Micss, HACTYITHOTO 3a 3BITHUM) OpMyBaTH Ta HajaBatu KiieHTy
0E3KOIITOBHO BHITUCKY TPO TuIaTiKHI omepamii 3a KapTkoBuM PaxyHkoM y BUTISIII 3BITY 1O TpaH3aKIisfgX 3
BuKopuctanHsaM/ 6e3 BukopuctanHs bIIK B enexrponHiit popmi nuisixom HarpasieHHs ix KitieHTy 3 BUKOpUCTaHHSIM
Cepeicy «IHTEPHET-BAHKIHI» ab6o B mnamepoBiii ¢opmi npu 3BepHeHHiI no bamky Kirienra, sixmii He
BukopuctoBye Cepsic «IHTEPHET-BAHKIHI». [lo otpumanHs 3BiTy 10 TpaH3akiisx iHhopmyBaHHs bankoM mpo
KOXKHY 3liHCHeHy omepauito 3 BUkopucTanHsM BIIK 3ailicHIOETbCS NUISIXOM HaJlaHHA Li10A000BOTO AOCTYIY 10
nepernsany pyxy kowriB 3a Paxynkom 3a momomoroio Cepsicy «IHTEPHET-BAHKIHI» abGo kopucTyBaHHS
Cepgicom «CMC Bankingy.
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12.1.11. ¥ pas3i 3ailicHeHHs TOMHJIKOBOI IJiaTiKHOT onepaiii Ha PaxyHok Kiienra nmosigomisitu Kiienra npo
IIe Ta MPO HEOOXiMHICTH MTOBEPHEHHS CyMH ITOMUJIKOBOI IUTATIXKHOI omeparii banky mpotsaroM 3 (Tpbox) po6ounx
JIHIB 3 JaTH OTPUMAaHHS TaKOTO MOBIIOMJICHHSI.

12.1.12. Sxuro iHme He nependadeHo ymoBaMu migkmodenoi 10 Paxynky [Tocnyru «[IpuOyTroBuii paxyHOK»
/ «CtalinpHui 3amuIok» / «HHe3HmKyBamsHUI 3aHIIIOKY, HAPaXOBYBATH MPOIIEHTH Ha CyMY 3aJIMIIKY 32 PaxyHKOM
y BamoTi PaxyHky B po3Mmipax, BcraHoBieHux Tapudamu banky/ [HauBiAyanbHIMH yMOBamH, Ta IIOMICSIISL
3apaxoByBaTu iX y BaiioTi Paxynky Ha PaxyHok no 10 (mecaroro) umcnma micsus. PoszpaxyHkoBa Gasza s
PO3paxyHKy MPOLEHTIB cKiiafae (GakTUIHY KUTbKICTh AHIB y potli (365 a6o 366). [IpornienTn, HapaxoBaHi Ha CyMy
3aNMUIIKy 3a PaxyHKOM, IO Ma€ CHemialbHUl pekrM BHUKOPWCTAHHS, NMEPepaxoBYIOThCA baHKOM Ha Oyab-sKUi
iHmmit PaxyHok KiieHTa B HauioHa bHIN BAIOTI, BIIKPUTHHA B baHKy.

12.1.13. T'apanTyBatu TaeMHHIIO omepauiil 3a Paxynkom Kiienta Ta inmoi iHdopmMarii, sika HanexuTh 10
OaHKiBChKOI TaeMHuI. [H(DOpMaIlis, ska ckiamae OaHKIBCHKY TaeMHHIO, 0e3 3roan Kiienta moxxe OyTv HamaHa
TpeTiM oco0aM TiNbKM y BUNAAKax i B MOPSIKY, MepeadaueHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta LUM
Horosopom.

12.1.14. HagaBaru indopmairito Ta KoHcynbTamii KiTieHTy 3 muTanp HalaHHs 0aHKiBCHKHUX MTOCIYT.

12.1.15. HagaBaTH Bijl BTacCHOTO IMEHI Ta 32 BAHATOPO/IY KOMICiiHI mocayTu 3 TopriBii iHO3eMHOIO BAITIOTOIO
B TIOPSIZIKY Ta 3TiJHO 3 HOPMaMH, 1110 yCTAaHOBJICHI YNHHUM 3aKOHOJIABCTBOM YKpainu Ta J{oroBopom.

12.1.16. 3giiicaroBatn (yHKIIi areHTa BaJIOTHOTO HATMSAAY Ta Cy0’€KTa IEepPBHHHOTO (HiHAHCOBOTO
MOHITOPHHTY.

12.1.17. TapopmyBaru KiienTa mpo BHeceHHS 3MiH 10 JloroBopy HIUISIXOM pO3MillleHHS iHpopMaii y
MOPSZIKY, iepeadaueHoMy M J{oroBOpOM.

12.1.18. 3niticatoBat obciyroByBaHHs Kiienta 3a momomororo Cepsicy «IHTEPHET-BAHKIHI» nHa
YMOBax, BU3HAYCHUX BiJIIOBITHUM PO3AUIOM LILOro JJoroBopy.

12.1.19. puiimatu 3a mpomomororo 3acobiB Cepsicy «IHTEPHET-BAHKIHI» enekTpoHHI AOKYMEHTH Ta
BUKOHYBATH iX, 32 yMOBH HoTpuMaHHs KiieHToM mpaBmil oQopMIIeHHS Ta mepenadi TakuxX JOKYMEHTIB, a TaKOX
MPOLENYPH 1X 3aXUCTY.

12.1.20. Y Bunaaky oTpUMaHHs BiAMOBIAHOT TMCHMOBOI 3asiBH KitienTa a0o y pasi npununeHHs nii JloroBopy
omokysaru y Cepsici «IHTEPHET-BAHKIHI» BigxpuTi kimoui Y aockonanenux/ Kpamipikosanux EIT Kitienra.

12.1.21. Tpotsirom ’siTi OAHKIBCHKUX THIB 3 JAHS oTpuManHs Bix KimieHra AHKeTH-3asBH (ONMUTYBaJIbHUKA)
Ha Bugady ratbkHoi kaptku  AKIIIOHEPHOI'O TOBAPUCTBA  «IEPIIUM YKPAIHCBHKUU
MDKHAPOJITHUM BAHK», mo € Jlonarkom Ne 7 s10 nporo Jloroopy, Bunyctuti BIIK st Jlepxareris.

12.1.22. 3abe3neunTH 3MiCHEHHS PO3paxyHKiB 3a omepatisiMu 3 Bukopuctanasam BITK.

12.1.23. O3naiiomutu Knienta 3 IlpaBunamu kopuctyBanus BIIK.

12.1.24. TadopmyBaru Kitienra npo Tpanzakuii [epikarenis, 3ailicHeHi 3 BukopucTanHsM BIIK, nmsixom
HaJaHHS MIOMICSYHHUX BHUITHCOK TPO TDIATXKHI oneparii 3a KapTkoBuM PaxyHKOM y BHTIISA 3BiTiB MO TPAH3AKIiAX 3
BukopuctanHsam/ 6e3 Bukopuctannsa BIIK. fxmo npotsarom 15 nHiB 3 MOMeHTY popMyBaHHSI baHKOM BHITUCKH TIPO
TuIaTikHi onepanii 3a KaprkoBum PaxyHKoM y BUTIISII 3BiTY MO TpaH3aKI[isX 3 BAKOPUCTAHHSIM/ 0€3 BUKOPUCTAHHS
BIIK KiieHT He BHCTaBUB 3a Hero npereH3iii banky B mucbMoBii (¢opmi, TpaH3akmii [epikaTeniB BBaKAIOTHCS
HiATBEpUKEHUMH. il IbOro MyHKTY HOIIMPIOETHCS HA BHUIIAJAKM HEOTpUMaHHS KIlieHTOM BUIMCKU NMPO IJIATiIXHI
oreparii 3a KaprkoBum PaxyHKoM y BUTIISII 3BiTYy 1O TPaH3aKIifgX 3 BUKOpUCTaHHSIM/ O0e3 BukopuctanHs BIIK 3
BuHM Kitienra.

12.1.25. ¥V Bumnanky BHHHKHEHHs NUTaHb 3 oOciyroByBaHHA KaprTkoBoro PaxyHky Ta mono omnepauii,
3nificHeHux i3 BuxkopuctanHsaMm BIIK, 3abe3neuntn HamaHHS KOHCynbTauii 3a TenedoHom CiyxOu KIIi€HTCHKOL
niarpumMkn banky +38 044 290 7 290 - B Mexxax YkpaiHu Ta sl MiXXHAPOAHUX J3BIHKIB,

- 490 - nng n3BiHKIB 3 MOOLIEHUX TeledoHiB 3a TapudpaMu MOOITEHUX ONIEPaTOpiB,

- 0800 501 275 -3 9:00 no 18:00, Oe3kOIITOBHO Y MeXax YKpaiHH 31 CTallioOHapHUX Ta MOOITIBHUX TeIe(OoHiB.

12.1.26. Migxmountn Kiienta go Cepricy «CMC Banking» y mopsiaky, nepeabadeHoMy posainom 11
Horosopy.

12.1.27. Hagatu Kiienty kox goctyny mist kopuctyBanasa Cepsicom «CMC Bankingy.

12.1.28. 3ab6e3neuntn Hagauus Cepricy «CMC Banking» y BiamosigHocTi 10 yMOB Jloroopy.

12.1.29. Minkmount Kiienra no Cepsicy «Iloromkenns KypciB» 3a ymoBH HaganHs KiienTom 3asBu Ha
HaznanHs Cepsicy T1a ii moromkenHs: bankowm.

12.1.30. 3abe3neuntn HagaHus Cepeicy «lloromkeHHs KypciB» y BiANOBIAHOCTI 10 yMOB 1boro Jlorosopy.

12.1.31. Ioeimomutru Kiienta npo npunuHeHHs HagaHHs Cepsicy «I[loromkeHHS KypciB» MO0 OJIHIET
BaJIIOTH 200 BCIX BAJIIOT OJHOYACHO IIJIIXOM HajCHIIaHHS KiTieHTy MOBiIOMIICHHS BIAMOBITHOIO 3MICTY.
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12.1.32. Y BumnaaKy 3MiHH IIPOTATOM OMepaliiiHoro aus PUHKOBOTO Kypcy Ta/abo Horo CTpoKy ii, HaJCHIIaTH
KitieHTy mOBi1IOMJICHHS BiIOBIAHOTO 3MICTY MPH KOXKHIHM TaKii 3MiHi.

12.1.33. IoBigomuTu KiieHTa mpo BIpoOBaPKEHHS HOBUX 3aC00iB, 32 JOMOMOIOI0 SIKUX MOXKE BiJOYBaTHCH
MOTO/KEHHSI KypCiB, Ta 3a0e3meuntn KiieHTa NOKIAQAHMMU 1HCTPYKINSIMH IIOJIO 3aCTOCYBaHHS TakKuUX 3aco0iB
nuIxoM ix myOmikarii Ha Caiiti barky, abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI », a6o iHmmM ciocobom.

12.1.34. Tadopmysatu Kiienta mnpo 3miny HanamryBanb CepBicy «[lorojkeHHsT KypciB» NUISIXOM
po3minienHs iHopmaii Ha Caiiti banky Ta/abo y Bigainenusx banky.

12.1.35. HanexxHUM YWHOM HaJlaBaTH MOCIYTH 3 OOCITYrOBYBaHHS MO3UKHU (KPEAWTY) B IHO3EMHIN BaIIOTI,
OTPUMAHOI BiJl HEPE3UICHTA, V TMOPSIIKY, TependadeHomy JJoroBopom.

12.1.36. BukonyBatu miatixHi iHcTpykuii KiieHTa mo morameHH:o 3a00proBaHocTi 3a JIoroBopoM no3uku y
pasi iX BiAMOBITHOCTI YNHHOMY 3aKOHOJABCTBY YKpaiHu Ta B MOPSAAKY, ependadeHoMy uuM JJoroBopom.

12.1.37. He piame HiX OJWH pa3 Ha PiK, aje He mi3Hime 25 rpyans, HagaBatu Kiienty (¢izudniii ocobi)
JloBiZKy Mpo cucTeMy TapaHTyBaHHs BKIadiB ¢izuunux ocid (3rimHo 3 Jomatkom Ne 10 mo mporo Jlorosopy) y
namnepoBiii abo enekTpoHHiH (opmi 3acobamu MOIITOBOTO 3B’SI3KY, HAPOYHO, 3a OMOMOTroro 3acobiB Cepsicy
«IHTEPHET-BAHKIHI» a60 nuisixom po3MilieHHs iHQOpMaIiifHOTO MMOBiIOMIeHHS Ha odimiiiHOMYy caiiTi banky
13 TOCHJIAaHHM Ha aKTyaJdbHY (OpPMY AOBIIKH HA MOMEHT PO3MIIIEHHS TaKOTO TTOB1IOMIICHHSI.

12.1.38. 3abe3neuyBaTi aBTOPH3ALIIIO Ta IIEPEKa3 KOIITIB Ha paxyHOK Toprosiys, a Takox HaaBaTu Toproeifro
HeoOXi/THI KOHCYJIbTAIIii.

12.1.39. 3piiicHIOBaTH OMIATY OTIEPAIlill, K MPOUIILTA B TOPTOBO-CEPBICHUX TOYKaX TOProBIls Ta MPOBeIeH]
3 norpuManHsaM [opsaky po6otu 3 BIIK (Joaarok Ne 11 no mporo JloroBopy), Ha paxyHOK ToproBiysi, BU3HaYCHHI
B 3asBi Ha MiIKIIOUYEHHS 0 CEPBiCY TOPTOBOTO €KBAWPHHTY, KpiM BUMAJKIB, 3a3HaueHux y m.0. 12.4.41, 12.4.42,
12.4.43.

12.1.40. CpoeuacHo 3a0e3mneuyyBaTH TOproBis HEOOXiTHHMH BHTPAaTHHUMH MaTepiallaMH, 1HCTPyMEHTaMu
sxio obmagnanus (POS-tepminan) Hanexuts banky Ta Oyno HazaHO B KOPUCTYBaHHS TOPTOBIIO.

12.1.41. TIpoBoautn HaB4YanHA Toproeis mpasmiam mnpuiiomy BIIK mo cmmartw, mpoBemeHHs aBTOpHM3alii,
MpoIeAypH OOMiHY Ta MIOBEPHEHHS TOBapy, O3HAMOMUTH 3 IMiJIcTaBaMy I BiaiMoBH B npuiiomi BIIK, i3 o3Hakamu
¢danpmmBux BIIK, mponenypoto Bunydenns takux BIIK, a Takox BIIK, siki BAKOPUCTOBYIOTBCSI TPETIMH 0COOaMH,
JI0 TIOYaTKy po0oTH niepcoHany Toprosiys 3 o01agHaHHAM, 3adiKCYBaBIIN JaHUN QakT o3HaloMiaeHHsIM (JJomaTok Ne
15 5o oro JToroBopy).

12.1.42. Inhopmysatu Toprosist npo GakTu crrcaHHs 3 baHKy Mi>KHapOAHUMH, HAIllOHATBHAMH TUIATIKHUMHA
CUCTEMaMH BiJIIIOBIIHO JI0 MPaBUJI MI>KHAPOIHOI, HAIIIOHAIBHOT TUIATIKHOT cUcTeMU 1uTpadiB/ KOMICiH Ta HaJjaBaTH
KOl JIOKyMEHTIB, Ha MiJICTaBl SIKUX OyJ¥ 3MiACHEH] CIIMCaHHS.

12.1.43. BigmoBUTHCS BiJ MiATpUMAaHHS MIIOBHX BIAHOCHH (y TOMY YHCII NIISXOM pPO3ipBaHHS JiJIOBHUX
BiyHOCHH) 200 mpoBeeHHs QiHaHCOBOI onepallii y BUMagKax, nependoadennx 3akonoM Ykpainu «[lpo 3amobiranss
Ta TMPOTHIiO Jierami3allii (BiZIMUBaHHIO) JIOXO/IB, OJIEPKAaHUX 3JIOYMHHHUM IUIIXOM, (JiIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacOBOTO 3HHIICHHS.

12.1.44. 3amopo3utu 6e3 nornepeaHsoro nopigomiieHHs Kitienta (ocoOu) akTvBH, TIOB’sA3aHI 3 TEPOPU3MOM Ta
Horo ¢iHaHCyBaHHIM, PO3MOBCIOPKEHHSIM 30p0i MacOBOI'O 3HUILICHHS Ta HOTO ()iHAHCYBAHHSIM.

12.1.45. Posrnsinaty 3asBu (moBigomienHs) Kiienra moo Bukopucranus BIIK, moMunkoBux, HeHaICKHHUX,
HEaKIeNTOBaHUX IJIATIXHUX OTepallil, iHimiliioBaHuX 3 BUkopucTanHsaM takoi bITK, HagaBaTu KitieHTY MOKIUBICTB
oJlep)KyBaTH iHQOpMAIiIo MPO Xia po3risay 3asBu (MOBiJOMIICHHS) 1 MOBIIOMISTH B NMUCHMOBIH (opmi mpo
pe3yabTaTH O3Sy 3asiBH (ITOB1IOMIIEHHS) Y CTpoK 10 10 xaneHnapHux 1HiB. CTpOK po3risiny 3asB (10BiIOMIICHb)
MOXe OyTH MoJOBXKeHHH baHKOM 3 ypaxyBaHHSM 3arajbHOrO CTPOKY PO3IJISy - OJHOTO Micsls Bia THS iX
Ha/IXOJPKEHHS.

12.2. O6oB’s13xu Kiienra:

12.2.1. BukoHyBaTH BUMOTY YHHHOTO 3aKOHOAABCTBA, Y T.4. HOPMAaTHBHO-NIPABOBHX Ta PETYJISTOPHUX aKTiB
HarionansHoro Oanky YkpaiHM 3 NUTaHb 3IHCHEHHsI pPO3paXxyHKOBO-KacoBHX ormeparniii. [Ipu BukopucranHi
PaxyHKy B iHO3eMHHX BaJIIOTaxX JIOTPHUMYBATHCH BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH, Y TOMY YHUCIIi BAIFOTHOTO
3aKOHOJIaBCTBA.

12.2.2. lorpuMyBaTuCsi BAMOT MO0 HaJI[AaHHS IUIATIKHUX MOCIYT, B T.4. TIOPSIKY 3aCTOCYBAHHS TUTATIKHUX
IHCTPYMEHTIB, CTaHJapTiB JOKYMEHTIB 1 JOKyMeHTo0Oiry, BuMor JloroBopy, MOpSIKY 3IiHCHEHHS KacOBHX
orepauiii, BCTAHOBJIIEHMX YMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTUBHO-TIPAaBOBUMH JOKYMEHTaMH
HanionaneHoro 6anky YkpaiHH, a TaKOK BHYTPILIHIMH HOPMaTHBHUMH JOKyMEHTaMu baHKy.

12.2.3. loTpuMyBaTHCh BUMOT HOPMATUBHUX aKTiB, SIKKMU BCTAHOBJICHO CHEHIATEHUN PEXUM BUKOPHCTAHHS
PaxyHkiB, a Takoxk nependaueHi oOMexxeHHs npaBa KitieHTa po3nopspkaTics KOIMITaMU Ha TaKUX PaxyHkax.
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12.2.4. CBoeuyacHO 37iMCHIOBATH OILIATy 3a BUKOHAHI baHKOM omepariii Ta HajgaHi MOCIYrd Ha yMOBax Ta y
po3mipax, mnependaueHux Jloroopom Ta/abo Tapudamu banky Ta/abo IHAMBiIyadbHUMH —yMOBaMHU.
BigmkonoByBatn banky TenexkomyHikamiiiHi, momToBi Ta iHmi BuTpaTH baHky, iHmMX OaHKiB, KOMicii OaHKiB-
KOPECHOH/ICHTIB, MiaTixaux opranizauid MIIC, a Takox iHIII HemepenOadyBaHi BUTPATH, SIKi BUHUKIM MiJ 4ac
BUKOHaHH: bankom posnopsmxens KiienTa 1moao nepexasy KOLITIB.

12.25. He mi3uime poGodoro JHs, HACTYIHOTO 3a JHEM OTpPHMaHHS BHIHCKM 3a PaxyHkoMm a6o
PO3paxyHKOBUX JOKYMEHTIB, IIO MiATBEPIXYIOTh CIUCAHHS (3apaxyBaHHs) KomTiB 3 PaxyHky (Ha PaxyHok)
Kirienra, moBimomisiTe baHk mpo HeHale)XKHI a60 HeaKIeNTOBaHI IDIATKHI Omepalii, a TakoX PO BCI TMOMideHi
HETOYHOCTI a00 MMOMIIIKH Y BUITMCKaxX 32 PaxyHKOM Ta iHIIMX JOKyMEHTax a0o Mpo HEBU3HAHHSA (HE MiATBEPIKEHHS)
MiICYMKOBOTO canbao 3a PaxyHkom. BuMOrM mporo myHKTY pO3MOBCIOMXKYIOThCS Ha KaprkoBuii PaxyHok 3
ypaxyBaHHSIM OCOOJTMBOCTEM, BCTaHOBIIEHHUX po3aiioM 13 nporo dorosopy.

12.2.6. Y pa3i mOMHIKOBOTO 3apaxyBaHHs 3 BHHU banky xomTiB Ha PaxyHok KirieHTa sk HEHalle)KHOTO
orpuMyBada KiieHT 3000B’s13aHui pOTAroM 3 (TpboX) poOOYMX THIB 3 AaTH OTpUMaHHS Bia baHky moBimoMieHHs
PO MOMUJIKOBY IUIATIKHY OIEpalliio epepaxyBaTH KOIITH Y cyMi, y sKiii Ha PaxyHOk Oyiu MOMUIIKOBO 3apaxoBaHi
KOIITH, Ha KOPUCTH baHKy 3a pekBisuTamu banky, Bka3aHUMH B ITOBIJOMJICHHI TIPO IOMUJIKOBY IUIATKHY OTIeparlifo.

12.2.7. ¥V pa3i 3apaxyBaHHs Ha PaXyHOK KOINTIB B pe3yJbTaTi HECAHKI[IOHOBAHOI (HEHAIEXKHOT) IIATIKHOT
orepaii (iHinioBaHoi 0c000¥0, 110 HE € MIIATHUKOM, Ta 0€3 3aKOHHUX IiJICTaB) MPOTAroM 1 (0HOT0) poOOYOro JHS
3 JIaTH OTPUMAaHHsI BiJl BaHKy MOBiIOMIICHHS PO HECAHKI[IOHOBaHY (HEHAIC)KHY) TUIATDKHY orepailito (ohopmiieHy
BUHSATKOBO Ha IIJCTaBi MOBimOMIIeHHS OaHKy, IO OOCITYroBy€ TIUIATHHKA) IIepeKa3aTd KOMTH Yy CyMi
HECaHKIIIOHOBAHOT MJIaTiXHOT oneparlii Ha KOPUCTh IUIATHHUKA, 3 PAXYHKY SIKOTO OYJIM CIIHMCaHi KOIITH.

12.2.8. HapaBaTu nrchbMOBE MiITBEPAKEHHS 3IMIIKIB HAa PaxyHKy cTaHoM Ha | CiuHS HOBOTO KaJleHIAPHOT'O
poky mpotarom 10 (mecsatu) pobounx THIB 3 AaTH OTPUMAaHHS MiJACYMKOBOi BHUMIHCKH 3a PaxyHkom 3a pik. [lpm
HeoTpuMaHHI baHkoM minTBepakeHHs A0 1 (MIepIIoro) IFTOro BOTO K CAMOTO POKY 3aIHIIOK KOIITIB BBaXKA€EThCS
MiATBEPHKCHUM.

12.2.9. IloBimomiiaTi baHk mipo 3MiHy JaHUX, sIKi OyJIM BCTAHOBJICHI ITiJ] Yac Halle)XHOI niepeBipku Kirienra, B
T.4. PO BHECEHHS 3MiH JI0 BifomocTei mpo KirieHTa, sSiKi MiCTAThCSA B €AMHOMY JIEP)KaBHOMY PEECTPi IOPUIUIHUX
0ci0, Gi3UIHUX OCIO-TIIAMIPUEMIIIB Ta TPOMAACHKHUX (POPMYBaHb, B MiCSYHUHN CTPOK 3 AHA JACP>KaBHOI peecTpallii mux
3MIH IIAXOM HajaHHs J0 baHKy JincTa B mamepoBii popMi abo B €IeKTpOHHIH opMi 3 BukopuctanHsMm Cepsicy
«IHTEPHET-BAHKIHI». Vpasi BigcyTHocTi BiamoBimgHoi indopmarii B myOmiuaux mxepenax KiieHt Hamae 1o
Banky odopmiieHi HaJIe)KHAM YMHOM BiJITOBIIHI OQIIiiiHI TOKYMEHTH, IO MATBEPIKYOTh TaKi 3MiHH.

12.2.10. ¥ pa3si 3akputta Paxynky Hamatu no baHky muiaTikHy THCTPYKIIIO Ha TepepaxyBaHHS 3alHIIKY
KOILUTIiB a00 3a3HAUYNUTH PEKBI3UTH AJIS IEpepaxyBaHHs 3aJIMIIKY KOIITIB B 3asBi PO 3MiHYy YMOB O0OCIyrOBYBaHHSI.

12.2.11. HapmaBatu 3a 3amuTtoM baHKy MpOTSATOM TepMiHY, BKa3zaHOro baHKOM y 3amuTi, JOKYMEHTH Ta
BiJIOMOCTI, HeoOXiHi banky jis:

- 3IACHEHHS BaJJIOTHOTO HATITIALY;

- BUKOHAHHS BIMOT YHHHOTO 3aKOHOJIABCTBA 3 NMUTaHb 3aI00IraHHs Ta MPOTH/IIT Jieraizamii (BiIMHBaHHIO)
JIOXO/IiB, OJIEp>)KaHUX 3JIOUMHHUM LUISAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOLKEHHS 30poi
MacOBOI'0 3HMIICHHS (y T.4. HEOOXITHUX JUIs 3MiMCHEHHs ieHTudikanii KimienTa Ta BCTAHOBJICHHS CyTi Ta METH
ninoBux BimHOocwH 3 KitieHTOM, 1 BimoMocTed mpo KiHIEBUX OeHedilliapHUX BIACHHKIB, 37iiiCHEHHs baHkoM
MOHITOPHHTY JIIJIOBUX BiTHOCHH Ta (hiHaHCOBHX onepamii KimieHTa;

- BCTAaHOBJICHHSI CTATYCY MOJATKOBOTO pe3uzieHTcTBa KitienTa (kinneBux 6eHediniapaux BinacHUKiB KirieHTa),
a TaKOX IHITY iH(QOpPMAIilo Ta TOKYMEHTH, HeoOXiqHI baHKy /i1 Hane:xHOro BUKOHAHHSA (PyHKIIN (hiHAHCOBOTO
areHTa, nepeabaueHnx [logaTkoBum koxexkcoM YKpaiHu, 30Kpema Ajisl 3BITHOCTI 3a MiA3BITHHMH paxyHKaMH Ha
BUKOHaHHA BUMor Yroau «FATCA»;

- BUKOHaHHS YMOB JloroBopy, a Takox iHIy iHpopmaliio, nepeadadeHy 3aKOHOAaBCTBOM.

12.2.12. lorpumyBaTHCh BUMOT HOPMaTHBHHUX aKTiB Ta PEryIATOpHUX akTiB HamionansHoro 6anky Ykpainu,
SKHMHU TIepeioadeHi ooMexeHHs npasa KitieHTa po3nopsipKaTies: KomTaMu Ha PaxyHkax.

12.2.13. He BukopuctoByBaTé PaxyHOK Juist 3/ificHEHHS/ TIpOBE/ICHHsT (PIHAHCOBUX OIEpalliii, OB’ sI3aHUX 3
Jeranizaniero (BiIMHMBaHHIM) JMJOXOiB, OJCpP)KaHUX 3JMOYMHHMM LIISIXOM, (iHAHCYBaHHSM TEpPOpU3MY Ta
(iHaHCYBaHHSIM PO3MOBCIOJKEHHS 30p0Oi MaCOBOT'O 3HHIIICHHSI.

12.2.14. 3a onuH OaHKIBCHKWU JIeHb J0 OTPHMaHHs TOTiBKH 3 PaxyHky HajgaBatu g0 baHky 3asBKy Ha
OTPUMAaHHS TOTiBKH.

12.2.15. T'apanryBatu norpumanss [Ipasun Bukopucranus BIIK depxxarensmu BIIK.

12.2.16. 3abe3neunTr OTpEMaHHS YITOBHOBa)KEHOIO 0coboto KirienTa abo Bignosigaum Jepxkarenem B banky
BIIK paszom 3 IIIH Ta Hamanus Jlep:kateieM AOKYMEHTIB/ BigoMocTeH, HEOOXiAHMX BaHKy s MpoBeaeHHS
inentudikauii depxatens.
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12.2.17. O3naiiomuru Jlepskareis:

- 3 ymoBamu JloroBopy B 4acTHHI 0OMEKEHb 3MIHCHEHHS oreparlii 3 BukopuctanusM bIIK 3a KaptkoBum
Paxynkom,

- 3 [IpaBuamu Bukopuctanns BIIK, mo € Jlonatkom 8 10 mporo Jlororopy.

12.2.18. 3abe3neuntu norpumanns Jepskarensmu IlpaBun Bukopucranus BIIK ta ocoOncTe BUKOpHCTAHHS
BIIK Ta/abo ii pexsizutiB [epxarensmu, Ta ymoB JloroBopy mozao sBukopuctanns bITK.

12.2.19. 3abe3neunTu ocobucrte mignucanus Hepxkatensmu BIIK min yac ii oTpuMaHHs Ha 3BOPOTHHOMY 00111
BIIK Ha manemi 1 miamnmcy.

12.2.20. BxwuBaru 3axoau mono 30epexxeHHst B Taemuuni [1IH Ta ne mepenasatu BIIK nns kopuctyBanHs
ocobawm, mo He € lepxatensmu BITK.

12.2.21. Ionepeautu Jepxkartens mnpo 30epeskenns B raemuuili [1IH. IIpo Bunmaaku muckpenutanii BIIK, 11
BTpAaTH, IOIIKOKEHHSI, a TAaKOXK BUTIAAKH, koiu [1IH abo ixma inauBigyansHa o01ikoBa iHpOpMAaIIis cTana BizomMa
iHIIIH 0c001, 3a0e3neunTH HeraiiHe moBigomineHHs Jepxarenem banky 3 MeToOI0 MpUITMHEHHS 3A1HCHEHHS Onepamnin
3 BukopuctanusaM BIIK Tta Buecenns BIIK y cron-nuct 3a Tenegonamu Ciy>x0H KilieHTChKOI miATpUMKY baHky:

- +38044 290 7 290 - B Mexkax YKpaiHu Ta AJIs1 MIXKHAPOAHMX J3BIHKIB,

- 490 - ans 13BiHKIB 3 MOOLTEHUX TenedoHiIB 3a TapupamMu MOOUTEHUX ONIEPaTopiB,

- 0800501275 - 3 9:00 no 18:00, Oe3KOIMTOBHO y MeXax YKpaiHH 31 CTalliOHapHHX Ta MOOITBHUX
TeneoHiB, 3 MIATBEPIKECHHSM IEPCOHATBHHUX JAHWX Ta cJoBa-mapono. Jlepkarenb MOBHHEH MpHU TepIIii
MOJKJIMBOCTI MiATBEPIUTH CBOIO 3asBY B MUCbMOBiH opmi. MoMeHTOM ozieprKaHHs MoBigoMIIeHHS Jlepskarens mpo
Brpary bIIK € naTa nepmroro 3sepuersst Kimienrta g0 Ciry»x0u KITieHTCHKOT miATpUMKH banky. MoMeHTOM ofiepkaHHs
noBimomieHHst [epxkarens mpo He3akoHHe BukopuctaHHs BIIK Bu3HaeThcst gata Ta wac orpumanHs bankom
MUCBMOBOTO TOBiZjoMIIeHH, Tianucanoro epxatenem. [lpo 3naiimenns BIIK, paninie 3asBieHoi K BTpayeHo],
HeraifHO ToBioMHUTH baHK 3a BHUIeBKa3zaHUMH TenedoHamu abo HaiOmmKkanid miapo3ain banky. Panime 3asBieny
BIIK sk BTpadeny KimieHT 3000B’s13aHII 3HAITUTH, SKIIO TEPMIH ii 1ii HE 3aKiHIMBCS.

12.2.22. 3abe3neunTH nepeBipky JepxkarensMu npaBuiIbLHOCTI 3a3HAYEHHS CyMH, BaJIIOTH Ta JaTH Omepailii B
KBHUTAHIIII TIPO 3AiiiCHEHHS TpaH3akuii (ciim) mepen il mianucanasM npu BukopuctanHi BIIK mns crmatu ToBapis Ta
mocnyr. Ilignucani Jlep>karenem KBUTaHIIII PO 3A1MCHEHHS TpaH3aKIii (ciin) Bu3HarOTHCS KiTieHTOM TakuMu, B
SIKUX TIPABHJILHO BKa3aHi CyMHM Ta SIKi € MiJICTABOO JyIs criucanHs bankoM komTiB 3 KapTkoBoro PaxyHky.

12.2.23. 3abe3neuntu oTpuManHs Jepxarensmu komii oopmileHOT KBUTaHIIT Ta 30epiranHs JlepxareiasimMu
YeKiB Ta CIIMIB, IO MiATBEPIKYIOTh (haKT 3iiiCHEHHS oreparliii 3 BukopuctanHsM BIIK, 1o MoMeHTY BigoOpakeHHs
BIJIMOBITHUX Omepaliiil y MOMICS4HIN BUTTUCII PO pyX KomTiB 3a KapTkoBum PaxyHKoM.

12.2.24. BignosinaTH 3a Bci onepaiiii, 3aiicHeHi 3 Bukopuctanuam BITK, B T.4. 3a onepaitii, 31iicHeHI TpeTiMu
ocobamu 10 MOMEHTY oTpuMaHHs bankom noBimomiieHHs mpo Brpary bIIK.

12.2.25. YV Bumagky SIKIIO TOBap HOBEpPHEHO a00 MOCIYyry HE OTPMMAaHO B MOBHOMY 00cs3i, CaMOCTiIHHO
3BEPHYTHCS JI0 TOPTOBOi TOUKH, B AKii OyJI0 MpUI0aHO TOBAP, HAJAHO MOCIYTH, JJIsl OTPUMaHHS paxyHKY Ha CyMy
MOBEPHEHOTO TOBApY, MOCIYTH.

12.2.26. TIloepuytu BIIK no banky micns nmpunuHeHHs 11 fii, a Takox y pa3i posipBaHHs JloroBopy abo
3akputTs KapTtkoBoro PaxyHky.

12.2.27. 3abe3neuntn 37iiicnenns [depxkarensmu onepaiiii 3 Bukoprcranasm BIIK y Bamorax, B sikux bank
HE NMPOBOIUTH omnepauii 3 BukopuctanHsaM BIIK, Tinbku micist mucbMoBOro noBigomieHHs baHky.

12.2.28. 3abe3neuntn 3miny Hepxatemsimu [1IH He MeHm HiX OOMH pa3 Ha PIK 3 METOI BUKIIOYEHHS
MOJKJIMBOCTI BUKOpPHCTaHHs ckoMIipomeToBanux BITK mist oTpuMaHHS rOTiBKOBHX KOIITIB y OaHKOMAaTax.

12.2.29. lIpoBoautu omnepariii 3a KaptkoBum Paxynkom y mexax [lnatixxHOro mimiry.

12.2.30. BimmkomoByBaTh CyMu 30WTKiB, MMOHeceHMX baHkoM y pesynbrati Bukopuctanas bBIIK i3
mopyIeHHasM yMoB JloroBopy, mpotsaroMm 15 (I’sSTHaANATH) KaJeHIApHHUX JHIB 3 MOMEHTY BHUSBICHHS TaKUX
nopyuieHs. [Ipu 3BiUIbHEHHI/ TPUNTMHEHHI TOBHOBaXkeHb [lepxkarens punyuntH y Jepsxkatens BIIK, mosimomuty ipo
e baHk i mpoTarom ABoX OaHKIBCHKHUX AHIB 3 AHS 3BUTLHEHHS NpalliBHUKA 200 MPUITMHEHHS TOBHOBAXXEHB JOBIPEHOT
ocoou nosepuytu BIIK no Banky. I[Ipu npomy Kiient Hece BiAmoBiganbHICTh niepea baHkoM 3a BciMa orepaiiisiMu,
3nicHeHMMH TakuM JleprkarteneM HesanexHo Bij nosepHeHHs BITIK ocTanHiM.

12.2.31. YV Bumaaky He3roAW 3 BHUIUCKOIO 3a PaxyHkoM, mpotsarom 15 nHiB 3 MoMmeHTy ii oTpuMaHHA
HanpaBUTH B MMCBMOBOMY BHUIJISAI, B T.4. 3 BuKopuctanusam Cepsicy «IHTEPHET-BAHKIHI », cBoi 3anepedenHs
3a BHITUCKOIO 3 JIOJIABaHHSM HEOOXIJHUX JOKYMEHTIB (KOIIii 4YeKiB, paXyHKiB TOIO), B 1HIIOMY pa3i BUIHCKa
BBKAETHCSI MIATBEPHKECHOIO.

12.2.32. CamocriliHo perynoBaTH (hiHaHCOBI B3a€EMOBITHOCHHH 3 JlepKaTesiMH.

12.2.33. TIpu BunukHeHHI HecankmioHoBaHoro oBepapadTy 3a KaprkoBum PaxyHkom 0e3 y3rojkeHHS 3
Bankom BiamkonyBatu banky ponymeny cymy HecankiioHoBaHOTO oBeppadTy Ta CyMy NPOIIEHTIB, HApaXOBaHUX
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3a BuKopucTtaHHs HecaHkiioHoBaHoro osepapadry, y posmipax, nepeadadenux Tapudamu banky, nirouumu Ha
MOMEHT 3ilicHeHHs omepaiiii 3a KaptkoBum PaxyHkom. IIpolieHTH HapaxoBYIOThCA 3a 4Yac (haKTHUHOIO
BUKOPUCTAaHHS TPOLIOBUX KOWITIB y cyMmi HecankuionoBaHoro oBepapadty. KiieHT 3000B’s3aHMil MOracuTh
HecankuionoBanuii oBepapadt npotarom 15 (m’sSITHaAUATH) KaJeHOApHUX AHIB 3 MOMEHTY HOTO BUHUKHEHHS, a
CyMy TIPOIIEHTIB - 10 1-T0 YnciIa MicsIlsl, HACTYITHOTO 32 3BITHUM, IIUISIXOM O€3rOTiBKOBOTO IepepaxyBaHHs KOIITIB
Ha KapTtkoBuii PaxyHok.

12.2.34. V pasi xopuctyBanusi Cepsicom «I[HTEPHET-BAHKIHI», He piame HiX ogWH pa3 Ha Micslb
Bxomutn a0 Cepsicy «IHTEPHET-BAHKIHI» nmnsi cBo€4acHOTO aBTOMAaTHYHOTO OHOBIIEHHS BEPCi CHCTEMH,
OTPUMAaHHS HOBHUX ()OPM JIOKYMEHTIB 1 cCepTU(IKATIB.

12.2.35. CtexuTH 32 CBOEYACHICTIO TeHepallii HOBUX OCOOUCTHX KJIFOUIB JUIS CBOIX YITOBHOBaXKEHHUX 0Ci0.

12.2.36. Ilpu Buxopucranni Cepicy «IHTEPHET-BAHKIHI'» namaBat no banky HajdexHHM YHHOM
othopmieni Ta mianucani Y pockonasenum/ Kpamidikosanum EIT eneKTpOHHI JOKYMEHTH.

12.2.37. He BukopucToByBaTH iHIlIi 3aco0u nepenadi inopmaii go banky, gximio e He 00yMOBIEHO OKPEMO,
3a BUHSTKOM BHIIA/IKiB, KOJIH 1151 iHQOpMallis He MOKe OyTH MepeiaHa elNeKTPOHHUM CIIOCO00M Yepe3 criennpiuHiCTh
i HOCis (HampuWKIaA, HOTapiadbHO TOCBiTYEHI JOKyMEHTH) a00 y BHITaIKy HEMpare3gaTHOCTI KaHATIB 3B’S3KY,
o0J1afHaHHSI TOLLIO.

12.2.38. 3niiicHIOBaTH IOJCHHUI KOHTPOIb POXOKEHHS M1aTexiB KitieHTa Ha mijcTaBi BUMCKH MPO PyX
3a PaxyHkoMm.

12.2.39. 3 wmeroro 3axucty iHpopmamii y Cepsici «IHTEPHET-BAHKIHI» Ha cBoeMy oOmamHaHHI
BUKOHYBAaTH BUMOTH BIAMOBITHUX PO3/LTIB IOTO J[oroBopy.

12.2.40. V Bunamky kommnpomeramii a00 BHUHHKHEHHS MiI03pH B KOMIIPOMETalii OCOOMCTUX KIIFOUiB
Vnockonanexoro/ KsamigpikoBanoro EIT KiienTa HeraiiHO MOBiIOMHUTH MPO Te, MIO CTAlOCs, A0 baHky ms
ONOKyBaHHS JOCTYITy KOPHCTyBaya 10 PaxyHKiB:

- anMminictparopy Cepsicy « [ HTEPHET-BAHKIHI» 3a teneonom 0 800 501 275, a6o

- B MUCbMOBOMY BHUIIIsiI (Y TOBiIBbHIH hopmi).

HeraifHo BXHTH 3aX0/1 3 TPUIIMHEHHS BiAMPABKH €JICKTPOHHUX JOKYMEHTIB 10 OTPHMaHHS HOBHX OCOOHCTHX
KITIOYiB.

VY pas3i HeoOXigHOCTI BiIKIMKaHHA ocoOucToro kimoda YmockonaneHoro/ KpamidikoBanoro EIT Kiienra
chopmyBaru 3a momomororo Cepsicy «IHTEPHET-BAHKIHI» 3asBky Ha BigkiawkaHHS cepTudikary, Micis
oTpuMaHHS sik01 BaHKOM ocoOuCTHIA 1 BIIKPUTHH KITIOYi BiIIOBIAHOTO KOPUCTYBa4a BTPA4alOTh YAHHICTb.

VY paszi nemosximBocri ysiitu 10 Cepicy «IHTEPHET-BAHKIHI» it cTBopeHHs 3asiBKH Ha BiJIKJIMKAHHS
ceprudikary Kiient mae 3BepHyTHCs 10 baHKy U1 O710KyBaHHS TOCTYIy KOpUCTyBaya 10 PaxyHKiB.

12.2.41. YV pumanky komrpomeTarlii ab0 BUHHKHEHHS ITiJJO3pH B KOMITPOMETAIi OCOOMCTHX KITFOUiB
KeanidixoBanux EIl HeraiiHO MOBiZOMHUTH aaMiHiCTpaTopa KBali(hikOBAHOTO HajJaBadya €IEKTPOHHHX JIOBIpUUX
mocnyr Ta Binkimukatu ceprudikar xmouda EIl (3a0moxyBaTtd KiTodYi), CKOPHUCTABIINCH KOHTAKTHUMH HOMEPaMH
TeJeoHiB KBali()ikOBAaHOTO HajaBada EIEKTPOHHUX JOBIPYMX IIOCHIYT, IO BKa3aHI Ha CaWTI BiAIIOBIIHOTO
KBaJTi)iKOBAaHOTO HaJaBaya eJEKTPOHHUX JIoBipumx mociyr. IloBimomutn mpo Te, mo cranocs, a0 banky 3a
tenedonom 0 800 503 703.

12.2.42. Hi Ha sikux ymoBax He mepenaBaTtu nporpamHue 3abesneuenHs: Cepsicy «IHTEPHET-BAHKIHI »,
ocobucTi kiroui Y nockonanenunx/ Kpanidikopanux EIT Kitienra, ocobucri kiroui KamidikoBanux EIT.

12.2.43. V Bumauky BTpaTd HOMEpPY MOOUIbHOro TejeoHy, Ha SKWUH HamawoTbes mnociayru Cepsicy
«[ToromkeHHs KypciBy», HeraitHO MOBiIOMHTH baHK Oy/b-SIKMM YMHOM Ta 3MIiHUTH PEKBI3HTH ISl HaJaHHS I[bOTO
Cepgicy, nogasum 10 banky 3asBy npo 3miny ymoB HagaHHs Cepsicy «IloromkeHHs KypeiBy.

12.2.44. Tlicns npunuuenns aii Jorosopy mpununutu Bukopuctanus Cepsicy «IHTEPHET-BAHKIHT » i
BiMOBIAHUX KITO4iB Y nockonaneHux/ Ksamigikosanux EIT Krienra.

12.2.45. Tlicns npunuHeHHs nii JloroBopy BumanuTH Bci KpunrorpadiuHi Kirodi Y aockoHaneHux/
KeanidikoBanux EIl Kiienra, Bkirodaroun pe3epBHi Komii 3 ycix HociiB iHpopmarii Kitienra (nepen BuIaieHHIM
MO’KHa eKCIOpTyBaTH HoKyMeHTH KopucTyBada 3 Cepsicy «IHTEPHET-BAHKIHI »).

12.2.46. He BukoHyBaTH Iidi 3i 371aMy, TU3aceMOIOBaHHS, TOCIIIPKEHHS BHXITHOTO KOAY Ta alTOPUTMIB
po0OTH, HaJIaro/PKEHHS Ta peimKUHIpUHTY porpamuoro 3abesnedenHs Ceppicy «IHTEPHET-BAHKIHI », a Takox
Oy/b-SIKUX THIIUX i, JUIS SIKUX 11e TporpaMHe 3a0e3neueHHs MpsMo He PU3HaYeHe.

12.2.47. Kopucrysatucs Cepsicom «CMC Banking» BianosiagHo go npasui kopuctyBanHsi Cepsicom «CMC
Bankingy, sxi nepenbayeni uum J1oroBopom.

12.2.48. He posronoinyBatu kox goctymny 10 Cepsicy «CMC Banking.
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12.2.49. CrutauyBaTtn BUHaropoay bauky 3a HajaHHSA mociyr 3a UM JloroBOpoM y HOPSAKY Ta B CTPOKH,
nependadeHi nuM J{oroBopom, Ta y BiAHOBiAHOCTI a0 airounx TapudiB banky/ [HauBigyaabHUX YMOB Ha MOMEHT
CIIATH.

12.2.50. ¥V Bumanky BTpaTH HOMepYy MOOITBHOTO TenedoHy, Ha skuil HanmaroTbes mocinyru Cepsicy «CMC
Banking», noBigomuTty BaHk Oyab-KUM YHHOM Ta 3MiHHTH HOMEDp TenaedoHy, moaasiiu g0 bauky 3asBy mpo 3MiHy
YMOB 00CITyTrOBYBaHHS ISl 3MiHH HOMepy MOO1TEHOTO Tenedony abo ams BiakmodeHHs mporo Cepaicy.

12.2.51. VY nepion aii 0coOIUBOrO Mepiony y3roKyBatu 3 baHKoM po3paxyHOK JIIMITY 3aIMIIKY FOTiBKHU B Kaci
nuaxoM mignucanHas CTOpoHaMH PO3paxyHKY JIMITY 3ajHIIKy TOTiBKH B Kaci, y (opmi, BcraHOBNeHii bankom y
Honatky Ne 31 no misoro Jlorosopy.

12.2.52. 3niticHioBaTH po3paxyHKH 3a JloroBOpOM MO3HMKH BiAMOBITHO /10 HOTO YMOB, 8 TAKOX 3 IOTPUMAaHHIM
BUMOT' YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH, BUKOPUCTOBYIOUH PaxyHOK B iHO3eMHIH BaioTi, BiakpuTuil y banky Ha
mifcTaBi mporo Jorosopy.

12.2.53. CamocTiitHO po3risiiaTv MpeTeH3ii IVIATHHUKIB 32 IIATHKHUMHU OTepamisMu 010 yTpuManHs bankom
i3 cyM IIATDKHUX omepaiil, mo Hagiinum Ha KopucTh Kiienrta, Oynp-sKuX KOMICiH, OB’ sA3aHUX i3 00poOKOIO Ta
MTOBEPHEHHSM KOIIITIB 32 TUIATIKHIMH OTIepallisiMU y BUMAIKax TOBEepHEHH baHKOM KOIITIB, sIKi He Oynn 3apaxoBaHi
Ha PaxyHOK 3 mijcTaB 3a3HadeHHS HEBIpHWX/ HETOUYHMX peKBi3uTiB KitieHTa Ta/abo BimCyTHOCTI 0OOB’SI3KOBUX
PEKBI3UTIB B IJIATIKHUX 1HCTPYKIIAX, SKi MPUHHATI BiJ OaHKIB-KOPECIIOHAEHTIB a00 BiJl OaHKiB, 110 OEpyTh Y4acTh
Yy BUKOHAHHI TUTATIXHOI OTIepartii.

12.2.54. BinmmkomyBaTu (haKTHYHI BUTPATH, TIOHECEHI BaHKOM B pe3yJibTati 3aCTOCyBaHHs 10 baHKy caHKITiii/
mrpadis, OB’ I3aHMUX 13 MOPYIICHHAM a00 HeHaJIe)KHUM BUKOoHaHHsM bankom Bumor Yroau «FATCA» y 3B’s13Ky 3
nonanasaM Kiientom Banky HemocToBipHOT iHpoOpMaIlii, a Takok HeBUKOHaHHA KIli€eHTOM BHMOT 3aKOHOAaBCTBa
VYkpainu, cnpsiMoBaHuX Ha BUKOHaHHA BuMor Yroaum «FATCA», B T.4., aje He BUKIIOYHO, Y pa3i CTATHEHH:/
yrpuMaHHs 3 banky 000B’si3koBux mnarexis (withholding) KiienTa, sKi miiararoTh yTpuMaHHIO 3 aMEPUKAHCHKOTO
JoKepena, B po3mipi 30% Bijx cymu okpeMoro nepeka3sy Kiienta.

KitienT 3000B’s13yeThCsl BIAMIKOAYBAaTH BUTpaTH baHky mpoTsrom 3 (Tpbox) OaHKIBCHKUX IHIB 3 JaTH
HampaBlieHHS MHUCHMOBOTO iH(OpPMAIifHOTO TOBIAOMJICHHS baHKy Ta mMiATBEPHKYBATHHUX JOKYMEHTIB.
BimmkoxyBannst Butpar banky, noHecennx baHkoM B iHO3eMHiH BajroTi, 3ailicHIOEThCSl KilieHTOM y rpuBHI 3a
KypcoMm HamioHanpHOoro OaHky YKpaiHM, BCTAaHOBJICHHM Ha JIeHb OQOpMIICHHS 1H(QOPMAIIIfHOTO MOBiIOMIICHHS
Bbanky.

VY Bumazky sikuio KimieHT He Biamkoaye BUTpaTd baHKy B CTPOK, BCTaHOBICHHH UM ITyHKTOM [loroBopy,
BIJIIIKO/TyBaHHSI MOXKE 37IIMICHIOBATHCS B OPSIKY, epeadadenomy 11.13.2.2. Jlorosopy.

12.3. O6oB’ si3ku Toprosus:

12.3.1. HanmaTi MOXKIIMBICTh Ta YMOBH JJII BCTAHOBIICHHS HA TEPUTOPIi TOPTOBO-CEPBICHOI Toukn Toprosiit
obmaguanus (POS-tepminan), sike Hanexuth banky, 3 GpoTodikcaliero Micisi BCTAHOBJICHHS 00JIaiHaHHsI (30HA, Jie
Oyne mpamoBaTd oOmagHaHHsg), ¢acaay 3 BHUBICKOIW, BHYTPIIIHBOTO IHTEp’€py MPHUMIIIEHHS, 3 METOI0
HiATBEPIUKEHHS BUAY AisuibHOCTI Toprosist, 3a3HaueHoro B 3asBi. Skmo oOnagHaHHS HanexuTh baHKy, nepegaya
BiJ banky no Toproeus opopmisieTbcst AKTOM MpHiHoMy-Tiepenadi y BinnoBianii gopmi (Jonarox Ne 15 1o nporo
Horosopy), mianucanuMm mpenctaBaukamu Crtopin JloroBopy. Y Oydb-skoMy pasi 00JagHaHHS BBaKAETHCS
nepeaanuM Bix banky mo Toprosis, He3BaKalO4YM Ha MiANUCaHHSI AKTY NpUHOMY-Tiepeaadi, KO Yepe3 HaJaHe
obnagaanHs Toproeuem OyIo mpoBe/ieHO Xx04a O OIHY YCIINIHY OIEepaIiio MPoAaXy Ui CKaCyBaHHS. AKT IPHHOMY-
nepenayi moxe HanaBatucs bankom uepe3 Cepsic «IHTEPHET-BAHKIHI », B Takomy pa3i, sixmo Toproeeis Ha
MPOTSI31 TPhOX KAJICHAAPHUX JAHIB BiJ AAaTH BiIUpPaBKU AKTYy HE BHSBUB HE3roMy, AKT BBAXKAETbCS NPUIHATHM Ta
y3rokernM CtopoHaMu, faTta BinnpaBku AKTy baHkoM BBaxaeThcs naToro oro y3romxeHHs CropoHamu. Y pasi
MiNUCaHHd AKTY NMpuUioMy-Tiepeadi Ha OfHe W Te K came oOiamHaHHs 3a goromoror cucrtemu «IHTEPHET-
BAHKIHI» Ta Ha manepoBoMy HOCii, epeBara HagaeTbcsa AKTY NpUOMYy-Tiepeadi Ha NarnepoBOMy HOCIi.

12.3.2. Ilpuiimaru BIIK sk niatixaui 3aci0, piBHOLIHHAN FOTIBKOBUM KOILITAM.

12.3.3. Tlpu 3niiicHenHi TaTexy cyBopo norpumysarucs [lopsky podoru 3 BIIK (JJomarok Ne 11 1o nporo
JloroBopy).

12.3.4. He npuiimatu BIIK 1o omnary y Bunaakax, ooymosnenux y [lopsuky podoru 3 BIIK (Jomarok Ne 11
10 1poro Jlorosopy).

12.3.5. Iadopmysaru bank npo Bci 3MiHM peecTpaliiiHuX JaHux Topropis 4u HOro MisSUTbHOCTI, Y TOMY YHCIT
OB’ sI3aHMX 13 OAHKIBCBKUMH PEKBi3UTaMu TOProBIls, 3a3HaueHUMHE B 3asBi Ha ITiKIFOYESHHS 10 CEPBICY TOPrOBOTO
exBaiipunry (Homatok Ne 12 no nporo /[loroBopy), y MUCbMOBOMY BUIJIsiAL IpoTsiroM 24 ronun. Toprosens Hece
MOBHY BiJINIOBIJIANIbHICTh 32 IOCTOBIPHICTh T4 KOPEKTHICTh MEPEJaHnX JaHUX PO 3MiHH.
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12.3.6. He momyckaTu MepeBUILECHHS IiH Ha TOBapH, POOOTH Ta MMOCIIYTH, SIKI peali3yroThcs ToprosieM, npu
oriati 3 BukopuctaHHsM bIIK, maj mimamu mpu roTiBKOBOMY IUIaTeXi. He BCTaHOBIIOBaTH MiHIMaJIBbHY abo
MaKCUMaJIbHY CyMy ITOKYITKH, OIUIaTa SIKOI Moke OyTu 3ailicHeHa 3a nornomororo BITK.

12.3.7. Osnaitomurtu npauisaukis 3 [lopsakom po6otu 3 BIIK, mo € lonatkom Ne 11 no usoro orosopy.

12.3.8. He nomyckaru a0 oocnyroByBanns BITK npaiiBaukiB, sskux Toproeib He 03HAHOMUB 3 TIPABUIIAMH
npuitomy BIIK mo omuatu, mpoBeneHHs aBTOpH3allii, Iporeypu 0OMiHy Ta IIOBEPHEHHS TOBapy, HE 03HAHOMIICHIX
i3 migcraBamu 115 BigmMoBH B npuiiomi BIIK, i3 o3nakamu dansmmsux BIIK, npouenyporo Bumydenns takux BIIK,
a takox BITK, siki BAKOPUCTOBYIOThCS TpeTiMu ocobamu (Jomatok Ne 11 o poro JJorosopy).

12.3.9. 306epiratu BCIO HasiBHY IOKYMEHTAIIit0, OB’ 3aHy 3 omneparlisivu 3 Bukopuctanusam BIIK (y T.4. cBoi
NPUMIPHUKU YEKiB), MPOTIroM 1 poKy BiJx JaTH 3MIHCHEHHS TaKWX ONEpalliid, Ta HaJaBaTH iX MPOTATOM JBOX
0aHKIBCBKHX JHIB Ha mepmry BuMory banky. Y pas3i Bumorum banky Toproseups TakoX y ABOACHHUH TepMiH
3000B’s13aHUH HagaTH OyIb-AKY 1H(POPMAIIIFO 010 OOCTABHH MPOBEACHHS Ti€l UM 1HIIOI omepariii 3 BUKOPUCTAaHHIM
BIIK.

12.3.10. 3nilicHroBaTi mIoJcHHE OanaHcyBaHHsA POS-tepminany/iB a0 3a0e3MEUUTH MOXKIHUBICTH HOTO
CBOEYAaCHOMY aBTOMAaTHYHOMY OallaHCYBaHHIO, TIPH BIAIOBITHOMY HaJIAIITyBaHHI 00JaTHAHHS.

12.3.11. Po3minryBaTi Ha JaBepsix i B mpuminieHHi Toprosi monmirpadgiuHy MpoayKIliro, HagaHy bankom
(naninkw, OykJeTy 3 jorotuniaMu baHky Ta Mi>KHApOJHHX, HALlIOHATBHUX MJIATIXHAX CHCTEM TOIIO), SIKa BKa3ye, 10
B IUX Miciax obcmyroBytoThees [epxkateni BIIK. ¥V pasi pozipBanss JloroBopy 3HATH HI0 TOJITpadivHy MPOIYKITiTO.

12.3.12. He nepexaBatu oOMagHaHHS TPETIM oco0aM, CaMOBIIHLHO HE IMEpeMillyBaTH OONaJHAHHSA Ha 1HIII
TOPrOBi TOYKH, BiJIMiHHI BiJ Ti€l, ¢ OyJI0 BCTAHOBJICHO OOJIaqHaHHS baHkoM, He A0omycKaTH McyBaHHs abo BTpaTH
oOamHaHHS a00 HOro KOMIUICKTYIOUHMX. 3a mepenady OOJiaJHaHHS TPETIM 0co0aM, CaMOBLIBHE IMEPEMIlllCHHS,
KpaJiKKy, a TAKOXK HOTO TICyBaHHA Ta OYIb-5IKi Mii, 110 MPHU3BENU A0 (Pi3UIHOTO 3HUIIEHHS a00 BTpaTH 00IaTHAHHS,
cradyBatd mtpad y po3mipi MepBHHHOI BapTOCTI OONaJHAHHS 3a KOXHY BKpaJieHy, BTpadeHy, NepeMilleHy,
3HUIIEHY a00 31ICOBaHy OJWHHMIIIO.

12.3.13. Tosepratu otpumane B banky o0iagHaHHs Ta KOMIDIEKTYIO4i 10 HBOro (610K sxuBnenns, PIN-pad
knaBiatypa, SIM-kapra TOmImIO), SIKE € BIACHICTIO OCTaHHBOTO, Ha BHMOTY banky. [Ipomemypa moBepHEHHS
o0sagHaHHS 0QOPMIISETHCS BIIMOBIAHUM AKTOM Tpuiiomy-niepenaydi Bijg Toproeus no banky (Jomatok Ne 15.1 mo
uporo Jloroeopy), mignucanum CtopoHamu. Yci BusiBieHi (pakTh MeXaHIYHUX MOMIKOIKEHb, TIOJIOMOK, IICYBaHHS
o0JaiHaHHS, BIICYyTHOCTI KOMIUIEKTYIOUHX TOIIO (hiKCYIOThCS B AKTI IPUHOMY-TIepeIadi.

12.3.14. 36epiratu JOKyMEHTH Ta OOJIAAHAHHS, SIKi MICTATH KOH(iAeHLiHI BizoMocTi npo Homepu BIIK,
imena Ta aapecu [epxkarteniB BIIK, matu 3akinuenns tepminy nii BIIK, B Micisx, He JOCTYHHHX oco0aM, He
yInoBHOBa)keHUM npauroBaTti 3 BIIK.

12.3.15. YV pa3i 3xilficHeHHs omepalii MOBEpHEHHS TPOLIOBHX KOIWITIB y TOproiid Touni ToproBus mpu
noeepaenHi [lepxkarenem BIIK ToBapy/ oOMiHi Ha TOBap MeHIIOI BapTocTi ab0 HEBHUKOPHCTaHHI TOCITYTH/
YaCTKOBOMY BHMKOPHCTAaHHI HOCIYTHM NPOTATOM ABOX OAHKIBCHKMX [HIB IepepaxyBaTH baHKy cyMmy TpaH3akmii
nmoBepHeHHs Ha paxyHok banky UA133348510000029244810002904, y pasi sxmio bank He yTpuMaB BKka3aHy cyMmy
3rigHo 3 1.12.4.42.

12.3.16. Y pa3i HeoOXiHOCTI 3IHCHEHHS MOBHOTO a00 YaCTKOBOI'O CKAaCyBaHHs TpaH3aKIlii, CIIMCAHHS 3a
SKOIO OyJI0 3aifiCHEHO B pe3yJbTaTi MOMMIIKH, HajdicnaTH baHKy MUCHbMOBHH 3alIUT Ha 3IiHCHEHHS CKacyBaHHS i3
3a3HAa4YCeHHSIM PEKBI3UTIB OPUTIHANBHOI TPpaH3aKIil, MPUYMHU CKACyBaHHS Ta CyMH ITOBEPHEHHS.

12.3.17.V pasi 3nilicienHss bankoM ckacyBaHHS TpaH3akiii, 3iiicHeHoi B Toprosiii Touri Toprosig,
MPOTIAroM 2-X OaHKIBCHKHUX JIHIB 3 MOMEHTY BUCYBaHHS Takoi BuMoru bankom Biamkogysatu banky cymy, criucany
3 banky B pe3ynbTari 0OpoOKHM omepallii CKacyBaHHS BiAIOBITHOK MIXKHApPOAHOK/ HAIIOHAJIHHOK TUIATIKHOIO
CHCTEMOI0, Y pa3i sikiio baHk He yTpuMaB ykazaHy cyMmy 3rifHo 3 11.12.4.42.

12.3.18. V pasi orpumanns bankom y Bumajgkax, nepeadaueHuX BiANOBIIHUMH MPaBUIaMU MIKHApOIHUX,
HaI[IOHATbHUX TUIATDKHUX CHUCTEM, BHMOTU 3BOPOTHOTO IuTaTexy abo QiHaHCOBOI IMpeTeH3ii 3a omeparie€ro,
3IIHCHEHO0 B TOProBii TouIli Topro.iys, MpoTsAToM 2-X 0aHKIBCHKUX JHIB 3 MOMEHTY BUCYBaHHs BUMOTH baHkoM
BiJIIIKO/IOBYBaTH baHKy cyMy orepailii, a TakoX BUIUIAYyBaTH baHKy B MOBHOMY 00cCs31 KOMIEHcalio mrpadis/
KOMICili, cnrcanux 3 baHky MiXHapOJHUMH, HAllIOHAJFHUMH IUIATIKHAUMH CHCTEMaMH BIIMOBIAHO O YMHHHUX
MpaBUJI MKHAPOHOT, HAIIOHANBHOT IJIATIKHOI CHCTEMH, Ha IACTaBl JOKYMEHTAIIl, SKa MiATBEPIKYE CIIUCAHHS
cymu mrpadis/ komiciii 3 baHKy, y T puBHEBOMY eKBiBaJieHTi 3a odiniiHIM KypcoMm HamionansHoro 6anky Ykpainu,
IO J1isIB Ha JICHb CNIMCaHHS MIKHAPOIHUMY/ HalllOHATBHUMH TUIaTHKHUME CUCTeMaMHt KOWTiB 3 baHky, Ha paxyHOK
Banky, Brkazanwuii y 1.12.3.15 uporo lorosopy, y pasi skuo bank He yrpumaB BkazaHy cymy 3rigHo 3 1.12.4.42. [1pu
ILOMY KOMicisi, yrpuMana bankom BianoBiHO 70 JIoroBopy MpH OILIATI Orepallii, sika MpouIia B TOPTroBild TOYII
Toprosugs, HE MOBEPTAETHCSL.
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12.3.19. TepmiHoBo noBimomiiaTy 0 baHKy Ta 10 MPaBOOXOPOHHHUX OPIaHiB PO BCi OOCTABHHM, SIKI MOYKHA
PO3MIISIIATH SIK POTHIIPABHY MisUTBHICTH 1010 BukopucTanus bITK.

12.3.20. He momyckatu KomiroBaHHs, nepeHeceHHs KoHGiaeHuiitnux Bigomocter npo BIIK nHa inmi Hocii,
kpim POS-tepminamis.

12.3.21. HaymaBatu JOCTOBIpHI MPaBOBCTAHOBIIOIOYI/ peeCTpalliiiHi JOKyMEHTH, siki HeoOXimHi banky mis
OIIIHKY O€3IeKH OTIepaIliii TOPrOBOTO €KBAPHHTY.

12.3.22. HeyxunbHO BHKOHYBaTH BUMOTH LIOAO 30epeskeHHs KoH(iaeHUiitHoCcTI nanux npo Homepu BIIK,
imeHa Ta anpecu [epxateniB BIIK, gatu 3akindennus ctpoky mii BIIK, gerani/ pexsisutu omepariiit Jlepxarernis
BIIK. Taki nani He MOXyTb OyTH CKOMIiiOBaHi, 30epekeHi Ha IHIINX HOCIAX a00 BHKOPHUCTaHI OyAb-IKUM 1HIITUM
cnocoOoM, iHIMM oOnazHaHHAM abo s wined, He mependbadeHnx muMm Jorosopom. llopymieHHS 1HBOTO
3000B’s13aHHS OyZ€ pO3IISIAATHCS SIK MPOTUIPaBHi ii TOPTOBISL, HACHIIKOM SKHX CTaHEe OJIOKYBaHHS MPOBEACHHS
ofieparliil i MpuNnrHEeHHs HaJaHHs CepBicy 3a iHimiaTuBo0 baHKy.

12.3.23. 3abe3neunty BUKOHAHHS mpamiBHUKaMu [HcTpykmii mono 3axucty O6nagnanus (POS-tepminan),
SKe HaJeKUTh baHKy, BiJ 30BHIIIHBOTO (izmyHoro BTpy4yanHs (Jomatok Ne 24) ta [HCTpyKIii MO BUKOPUCTaHHIO
obmamguanus (Jomatok Ne 25, JTomatox Ne 26, Tomatox Ne 27).

12.3.24. [Ins nigTBepKeHHs (DaKTUYHOT isTBHOCTI TOPTOBOi TOUKH HA BIIMOBIHICTH TiH, 10 OyJ1a 3asBJicHa
Toprosuem B [loroBopi, HagaBatu No 3anuTy baHKy HOKYMEHTH, IO MOXYTh HiATBEPIAUTH TaKy JIisUIbHICTH, HE
MIEPEIKO/DKATH Ta CIPUSATH B 31HCHEHHI MTEPEBiPKH TOPTOBOI TOYKHU 3 MOXIIUBICTIO (hoTOdiKcalii.

12.3.25. CBoevacHo nmoBigomisitu bank npo Henpaie3aatHicts oonaananus (POS-tepminany(is)).

12.4. IIpaBa banky:

12.4.1. BiamoButn KiieHTy y BHAadi TOTIBKOBHX KOINTIB y BUMAJAKY HEHAJaHHSI HUM MOIMEPEIHHOTO
3aMOBJICHHS Ha OTPHMAaHHs TOTiBKOBUX KOIITIB, & TAKOX y BUIIAJIKY, KOJIH OIEpaLis 3 BUIUIATH KOWTIB 3 PaxyHKy
TOTIBKOIO CyNEPEeYrTh YNHHOMY 3aKOHOJIABCTBY YKpainu abo ymoBam Jlorosopy.

12.4.2. BinmoButn Kitienty y Biakputti PaxyHky Ta/ab0 BiIMOBHUTHCH BiJ BCTaHOBJICHHs/ MiATPUMAHHS
ninoBuX BimHOCHH 3 KITieHTOM y BUMaIKax, mepen0adeHnX YMHHAM 3aKOHOJaBCTBOM.

12.4.3. BimmoButu KiieHTy B HagaHHI MOCIYT, B 3AiHCHEHHI BHIATKOBMX/ MPHOYTKOBHX OIEparmiil 3a
PaxyHkoM y BHMajKy iX HEBiAMOBIAHOCTI BUMOraM BaJIFOTHOTO 3aKOHOAABCTBa YKpainu, 3akoHy Ykpainu «[Ipo
TIATDKHI TIOCTYTH», HOPMAaTUBHUX aKTiB, IO DPETYIIOIOTh PEXUM BHKOPUCTaHHA PaxyHKy Ta/abo mMOpsIoK
3MIACHEHHS Olepamii 3a paxyHKaMH KITi€HTIB; HEHaJaHHA Ha 3anuT banky iHdopmarlii Ta/abo HOKyMEHTIB,
HEOOXITHUX JIJIsl HAJIeXKHOI nepeBipku KirieHTa, a TakoXK y 3B s3Ky 3 3a0e3IeUCeHHAM peatizallii caHkiii (eM0apro)
ab0 1iHIIMX OOMEXeHb, BCTAaHOBJICHMX YkKpainowo, Pamoro besneku OOH Ta/abo iHIMIUMU MiKHAPOIHUMHU
OpraHi3alisiMy, pillIeHHs SIKUX € 000B’A3KOBUMH [T YKpaiHu, Ta/a0o BHYTpilIHIMH JOKyMeHTaMu baHKy, a Takox
y IHIIMX BWIAJKax, Nepea0aueHUX YMHHAM 3aKOHOJABCTBOM IIPO 3amoOiraHHs Ta MPOTHIIIO Jieraiizaiii
(BIIMUBaHHIO) JIOXOJIB, OJICPKAHHMX 3JIOYMHHUM [UIAXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAaHCYBaHHIO
PO3MOBCIOKEHHS 30poi MacoBoro 3HuIeHHs, [lonaTkoBuM KoznekcoM Ykpainu, 3akoHoM Ykpainu «IIpo Oanku i
0aHKIBCHKY MISTIBHICTEY, 200 SAKIO TaKa OTepallis CylepednTs yMoBam J[oroBopy.

12.4.4. Y Bunanky odopmieHHs KiieHTOM IIaTKHUX IHCTPYKIIH 13 MOPYHICHHSM BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHU, HOpMAaTUBHUX AOKyMeHTiB HamionansHoro 6aHKy Ykpainu, BcranosneHoi bankom gopmu,
MOBepHYTH iX Oe3 BukoHaHHS KilieHTy He TMi3HiIle HACTYMHOTO OIEPaliiHOTO MHS i3 3a3HAYEHHSIM MPHYUHH
MOBEPHEHHSI.

12.4.5. 3xiiicHIOBaTH IPUMYCOBE CITMCaHHs KomTiB 3 Paxynky KiienTa y Bunagkax, nepeadadeHIX YAHHUM
3aKOHOJABCTBOM YKpaiHH.

12.4.6. OnepxyBatu Bin KirieHTa miaty 3a HaJlaHi TIOCIYTH Ta BiAIIKOAyBaHHsS BUTpAT, MOHECEHUX baHKOM,
SKi BUHUKJIM ITiJ] Yac BUKOHAaHHS baHkoM mmaTiKHUX iHCTpyKuiit Kiienta, B cTpOKH, B MOPSJIKY Ta B po3Mipax,
BU3HAUeHUX JloroBOpoM.

12.4.7. bank 3a 3asiBoi0 po NMpHeAHAHHs/ 3asBOIO PO 3MiHY YMOB 0OCIYrOBYBaHHs Ma€ IPaBO BCTAHOBUTU
Krienty InauBigyanbHi yMOBH, SIKHMH, 30KpPEMa, BU3HAYAETHCS:

- TIepeTiKk MOCIYT, YMOBH iX HaJaHHS Ta PO3Mip BCTAHOBIICHHX 3a iX HaJaHHS BUHAropoJ bauky;,

- CTPOK omjiaTtu nociyr basky;

- niepiof aii [HauBIAyaIbHUX YMOB,

- PO3MIip MPOIIEHTHUX CTABOK 3a IMOCIyraMy PO HapaxXyBaHHs MPOIEHTIB Ha 3aJIMIIKU KOIITiB Ha PaxyHKkax;

- nepenik PaxynkiB Kiienrta, mozno sikux baHk moronuscst 3acTocoByBaTH [HIUBiAyanbHI YMOBH MPOTSITOM
3a3HAYEHOTO MEPioAy.
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[HaMBiTyanbHI YMOBH 3aCTOCOBYIOTBCS 32 YMOBH ixX mmoromkeHHst bankom B 3asBi po npuenHanus/ 3assi npo
3MiHy YMOB OOCIIYyTOBYBaHHS Ta 3aCTOCOBYIOTHCS HE ITI3HIIIE ONEPAIHOTO JHS, HACTYITHOTO 3a JHEM TOTOKEHHS
BankoMm [HIuBIqyanbHUX YMOB.

12.4.7.1. Ha nepiox, Bu3HavyeHuil [HaMBINyaIbHIMHU yMOBaMH 3asiBH PO MPHEAHAHHS/ 3asBU PO 3MiHY YMOB
oOciryroByBanHs, o0ciyroByBanHs PaxyHkiB KitienTa 311 iCHIOETBCS:

- 3T1IHO 31 BCTAHOBJICHNMH [HAWBITyaTbHUMH YMOBAMH IIOJI0 TOCHYT Ta PaxyHKiB, BU3HaUeHNX B 3asBi PO
npuenHanas/ 3asBi Ipo 3MiHy YMOB 0OCIyrOBYBaHHs, Ta

- Ha yMOBax, nependadeHux nuM J{oroBopom, Mmoo iHMHX ToCIyT Ta PaxyHKiB, He BU3HAYEHUX B 3asBi PO
npueaHaHHs/ 3asgBi PO 3MiHY YMOB OOCITyTOBYBaHHSI.

12.4.7.2. Tlicns 3akiHueHHs nepioAy Ail [HAWBIAyanbHUX YMOB, 3a3Ha4€HOr0 B 3asiBi Mpo NpuenHaHHs/ 3asBi
npo 3MiHy YMOB 0OCIyroByBaHH:, 00ciayroByBaHHs PaxynkiB KiieHTa 3miliCHIOETBCS Ha YMOBax, mepeadaueHux
M JloroBopom.

12.4.8. 3mintoBatu Tapudu bauky/ ymosu ta Tapudu [Hocmyru «[IpudytkoBuit paxyHok»/ ymoBu ta Tapudu
Iocayru «Crabinbuuii 3anumok»/ ymoBu [locnyru «HesnmwxkyBanbauii 3anumok» Ta iHmi ymosu Horosopy. Ilpo
3miny Tapudi banky Ta inmmx ymoB JloroBopy, kpim ymoB HanauHs [lociyru «IIpubytkoBuii paxyHox»/ [locoyru
«Crabinpawmii 3amumok»/ [locmyrn «He3nmkyBansHuUi 3animok», bank nosinomisie Kirienta He mizHime Hix 3a 30
(TpUALATE) KaJCHAAPHHUX JHIB JO JaTH BBEJCHHS IMX 3MiH, IIIIXOM PO3MILICHHS IMOBIJIOMIICHHS PO 3MiHU Ta
JoroBopy B HOBIl pemakii Ha Caiiti baHKy, SIKIIIO iHIHI TOPSIIOK 3MiH He Tiepe0adyeHuii OKpEMUMH i APO3ALTIaMHU
uporo Jlorosopy.

[Mopsimox Ta ctpoku noBigomieHHst KimienTa npo 3miny ymoB [locnyru «[IpuGyTtkoBuii paxynoxy/ [locmyru
«CrabinpHuit 3anumok»/ [Mocnyru «He3HrkyBabHUN 3aJIMIIOK» MepeadaueHuil BianoBiaHo m4.4.2., m.5.4.1.,
1.6.3.2. mporo Jlorosopy.

Bank Mae mpaBo 3MiHUTH 200 ckacyBaTd [HIuBiTya bHI YMOBH 10 3aKiHUSHHS TEPMiHY iX Aii, 3a3HAYEHOTO B
MOBIJIOMJICHHI PO BCTAaHOBJICHHS [HIUBIMyalpbHUX yMOB, TOBigoMIIsiroun mpo 1ie KirieHta He mi3Hime Hixk 3a 30
(TpuAUATH) KaleHAApHUX MHIB IO JaTH BBENEHHS NWX 3MiH, NIIIXOM HampaBieHHS KiieHTy BiAmoBigHOTO
noBigomiienHs 3 BukopuctanasiMm Cepsicy « IHTEPHET-BAHKIHI» abo iHmmM moissxom B MICEMOBIH Gopmi.

SAximo 1o 3akiHueHHS IOro TepMiHy KIIiEHT HE BUCIOBUTH CBOIO He3roqy 3i 3miHow Tapudis Banky/
[nnuBigyansHux ymoB/ JloroBopy IUISIXOM HaIlpaBJCHHS BiAIOBIIHOTO MOBiJOMIICHHS 3 BUKOopUcTaHHSIM CepBicy
«IHTEPHET-BAHKIHI », BBa)kaeThcst, 1m0 BiH 3i 3MiHeHumu Tapudamu banky/ InausigyaapHumu ymoBamu/
HoroBopoM 3roieH. baHk Mae paBo BiIMOBUTHCA BiJl 00CTyroByBaHHs PaxyHKy Ta 3aKpuTi PaxyHok y pa3i He3roau
Kuienra 3i 3minamu Tapudis banky ta/abo [nnuBigyansHux yMoB Ta/ab0 JloroBopy, sKi 31iliCHEeHi 3a iHII[IaTHBOIO
banky.

Bxazanuii B 1poMy myHKTI mopsgok 3miH Tapudi banky/ IamusinyansHux ymoB/ JloroBopy He
3aCTOCOBYETHCSl y BUIMAJKaX BHECEHHs 3MiH, SIKi MOKPalIylOTh YMOBH 0OCIyroByBaHHS KITi€eHTIB (pO3MIHPIOIOTH
niepenik nocnyr banky ta/abo 3mennrytots Tapudu) ado cripsiMOBaHI Ha BUKOHAHHS BAMOT YMHHOTO 3aKOHOIaBCTBA
VYkpainu, mo Ha0yBalOTh YMHHOCTI 3 AaTH PO3MIILEHHS MOBIIOMIICHHS ITPO BHECEHHS 3MiH a0 JloroBopy Ha Caiirti
Banky, K10 iHIIIE HE BU3HAYEHO Yy MOBiIOMJICHH] baHKy.

12.4.9. 3niticuroBatu JloroBipHe cmucanHs komTiB 3 Paxynky KiieHTa y Bumaakax, nepeabadeHUX UM
HoroBopom.

12.4.10. BukopucroByBaTu komtu KiieHra, siki 30epirarothcsi Ha PaxyHky, 3a0e3neuytoun npaBo Kiienta
BIJIHO PO3MOPSPKATHCS OTO KOIITAMHU 3T1IHO 3 yMOBaMH, BCTAHOBJICHUMH IUMH J[0TOBOpOM.

12.4.11. Tlpu oGcmyroByBaHHI PaxyHKy B iHO3€MHIill BaJlOTI BCTAHOBIIOBATH MEPENiK OCHOBHUX OaHKiB-
KOPECHOH/ICHTIB, KUl HagaeTbes KiieHTy.

12.4.12. BinMOBUTH y BUKOHAHHI €JIEKTPOHHOTO JOKYMEHTA, SKIIO BiH HE MiANMUCaHUN Y I0CKOHAJICHUM/
KsanidixoBanum EIl Kimienra, abo ceprudikaT BiAKpUTOro Kitoua mignucysada (MigNHCyBayiB) HE IiMCHUI Ha
MOMeHT nepeBipku Y nockoHanenoro/ KsamigikoBanoro EIT KitieHta, Ta moBepHYTH HOTo HE Mi3HIIIE HACTYITHOTO
OIepariitHoro JHs 31 BKa3aHO MPUYUHOIO TOBEPHEHHS.

12.4.13. Mpunmantn Haganus nocnyr y Cepsici «IHTEPHET-BAHKIHI» y pa3i, sikio Kitient He 3ailicHUTD
CIJIaTy HIOMICSAYHOI KOMicii 3a IpoBeOeHHs omepauiid 3a 1omomMoror 1poro CepBicy y CTPOK, BCTAHOBJICHHH
JloroBopoM, MOYMHAIOYH 3 TIEPIIOTO YKCIIa HACTYITHOTO MICSIIIS.

12.4.14. 3nificHUTH KYIiBIO/ IPOJIaXK IHO3EMHOT BATFOTH 3T'1THO 3 3asiBOIO HA TOPTIBIIIO IHO3EMHOIO BAIIFOTOIO
3a PUHKOBUM Kypcom, 3a3HaueHUM B moBigomieHHi banka, 3rigHo 3 sikuMm bank otpumar Biamosine Kiienrta y
BimnoBigHocTi 3 1.8.2.4 mporo JloroBopy, skmo Taka BignoBine KiieHta Oyna orpumana bankoM y cTpoK,
Bu3HaveHwit 11.8.2.5. mporo Jlorosopy.

12.4.15. Ha BnacHuit po3cyl IpOTATOM OIepaIiifHoro JHs 3MiHUTH PHHKOBHIA Kypc Ta/abo Horo cTpok Jii, B
TOMY YHCJIi 10 3aKiHYEHHS CTPOKY il PUHKOBOro Kypcy, 3a3Ha4€HOr0 B MONEPEAHBEOMY MOBiIOMIICHHI.
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12.4.16. Hanpagsnsaru nosimomiieHHs KimieHTy 1110710 ofHi€l 1 Ti€l )k 3as B HAa TOPTiBIIIO 1IHO3EMHOO BaJIIOTOHO
3aco0amu, BU3HAYEHUMH B IIboMy JloroBopi.

12.4.17. Hampainiatu nioBigomieHHs KilieHTY TOBTOPHO IIOJI0 O/HIET 1 Ti€l % 3asBU Ha TOPTIiBIF0 1IHO3EMHOKO
BaJIOTOIO HA BUMAJOK HeoTpuMaHHs bankowm Binnosini Kiienta 3 MeToro HaragyBaHHS.

12.4.18. Hampasnsitu noBigomiieHHs KITieHTY TOBTOPHO 1010 OJTHI€T 1 Ti€l sk 3asBU Ha TOPTIBIIIO IHO3EMHOIO
BaJIIOTOI0, HAa BHUITAJIOK, AKIO BignpasineHe bankom SMS-moBigoMienns 3 PHHKOBUM KypcoM i cTpokoM #oro aii He
Oyno nocrasnene Kiienty Ta bank oTprMaB MoBiIOMIICHHS PO TakKid (GakT BiINOBITHOTO 3MiCTYy.

12.4.19. Ha BnacHuii po3cyn 3miHtoBaTy HanamtyBanHs Cepsicy «[loromkeHHs KypciBy, 3a3HadeHi B 1.8.1.1.
uporo Jlorosopy.

12.4.20. Ha BnacHwmii po3cyz 6e3 moroukeHHs 3 KitieHrom 3MiHIOBaTH:

- yac Ta NEPIOJAMYHICTh HAJICWIIAHHS MOBTOPHHUX ToBimomiieHb KirieHTy 1m1omo omHiel 1 Tiel x 3asBU Ha
TOPTIBIIIO 1IHO3EMHOIO BAJIIOTOIO 3 METOIO HAraayBaHHS;

- (hopmar moBimomieHs Ta 00’eM iH(opMmarllii, mo BimmpaBiIseThCs KilieHTY B MOBITOMIIEHHSX, B paMKax
HagaaHag CepBicy.

12.4.21. ITpu3ynuautu HaganHs Cepgicy «l[loromkeHHs KypciB» y BUNaiKax:

- cpo0 HecaHKioHoBaHOTO Aoctymy 10 Cepsicy «lloromxeHHs KypciBy;

- 3akpuTTs Paxynky/Paxynkis Kiienra, 10 sixux Oy migxmouennii Cepsic «lloromkeHHs KypciBy.

12.4.22. Bigmoutu KiieHTy y 3nmiiCHEHH1 KymiBIi/MpoJaxy 3rigHO 3 3asiBOI0 HAa TOPTIBIIO iHO3EMHOIO
BAIIOTOIO 3a PUHKOBUM KypcoM, SIKIO baHK:

- orpumaB BianoBiae Kiienra 3rimno 3 1.8.2.4. mporo JloroBopy micisi 3akiHUEHHsI CTPOKY, BU3HAYCHOT'O
1m.8.2.5. mporo Jlororopy;

- oTpuMaB BiAmoBias KirieHTa 3 HEBipHUM KOJIOM ITiITBEP/IKECHHS.

12.4.23. Ha BnacHmit poscyn npunuautu podoty Cepsicy «lloromkeHHs KypciB» Moo MEBHUX BAIIOT abo
BCiX BaJIOT OJTHOYACHO.

12.4.24. 3nificHroBaTH HaJCWJIAHHS TIOBIAOMIIEHb iH(OPMAIIHHOTO 1 PeKIIaMHOT0 XapakTepy Ha MOOUTEHHH
tenedon Kiienra, 3a3navennii B 3asBi npo Hagauus Cepsicy «IlorokeHHs KypceiBy.

12.4.25. BigmoButu KitieHTy B 3al0BOJICHHI BUMOT, 3a3HAYCHMX B 3BEPHEHHI WIOJO0 3MiHM YMOB
obciyroByBanas Paxynkie KitienTa.

12.4.26. 3ampoBapKyBaTH HOBI MPOTPaMHO-TEXHIUHI Ta TEXHOJIOTIYHI 3aC00H /TS YAOCKOHAICHHS MTOCITYT, 10
HaznatoTeest Kiienry.

12.4.27. [leberyBatu KaptkoBuii PaxyHok Ha cyMy omeparttiii, 3milicHeHuX JlepikareneM i3 BUKOPUCTAaHHAM
BIIK, 3 ypaxyBanHsiM KoMiciit banky, BctanoBienux Tapudamu banky/ [HnuBinyansHUMHA yMOBaMHU.

12.4.28. BcTaHOBUTH pO3Mip HE3HIKYBAIBHOTO 3auIKy 3a KapTkosum Paxyrkom 3rigHo 3 Tapudamu banky
(TapanTiline MOKPUTTS).

12.4.29. Bunyuutu BIIK y [lepxkatens 3a HasBHOCTI OOCTaBHMH, sIKi CBiluaTh NP0 HEMpPaBOMIipHE
kopuctyBanHs BIIK.

12.4.30. Mpusynuustu giro Beix BIIK Kiienra y Bumagkax nemoramenns Kimienrom HecankiiioHoBaHOTO
oBepapad)Ty Ta CyMH MpPOLEHTIB, HapaxOBaHMX 3a BUKOpucTaHHS HecaHkuioHoBanoro osepapadTy, micis
nonepepkeHHst KiieHTa mpo 1e B muchbMoBiit popmi 3a 5 poOoumx IHIB.

12.4.31. 3ynunaru 3apaxyBaHHS KowuTiB Ha KapTkoBuil PaxyHOK Ha uyac BCTaHOBIJIEHHS HPaBOMIPHOCTI
nepekasy y pasi HaJXO/DKCHHs BiJi OaHKYy-1HIIIaTOpa MOBIIOMJICHHS PO HEHAJICKHHI NIepeKa3 KOIITIB.

12.4.32. BcraHOBIIOBaTH JIIMITH Ta/a00 OOMEXEHHS Ha CyMH Ta KUIBKICTh IUIATDKHHMX Omepalid 3
BukopuctanusaMm BITK. Tndopmartis npo BctaHoBeHI baHkoM JIiMITH Ta 0OMEKEHHS JOBOAUTHCS 10 Bigoma KiienTta
LUISIXOM PO3MIillIeHHs Y BiaiieHHsAX Ta Ha Caiiti baHky.

12.4.33. 3minroBartu JimMiTH Ta/a00 0OMEKEHHS Ha CyMH Ta KiIBbKICTh IIATIKHUX ONepallii 3 BUKOPUCTAaHHIM
BIIK nmsixom posmimienHs ingopmarii y BigninenHsx ta Ha Caiiti banky.

12.4.34. IlpunmanTu Haganus Cepsicy «CMC Banking» micist 3akiHueHHs TepMiHy Aii [loroBopy.

12.4.35. llpuzynunutu Haganus Cepsicy «CMC Bankingy y Bunazaky crpo0 HeCaHKIIOHOBAHOT'O JOCTYILY JI0
Cepgicy «CMC Bankingy.

12.4.36. Tlpusynunutu Haganus Cepeicy «CMC Bankingy» y Bunaaky 3akputtsi Paxynky/Paxynkis Kiienra,
10 sikux OyB migkiroueHuid Cepsic.

12.4.37. Mpunuantn HamanHs Cepsicy «CMC Banking» y Bumaaky Hecruiat KimieHTOM KomiciiHOT
BuHaropoau banky.
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12.4.38. 3nidicHioBatn HajacuiaHHa SMS-moBigomiieHs 1HGOPMALIMHOTO W PEKIAMHOTO XapakTepy Ha
MoOiUbHUH Tenedon Kiienra.

12.4.39. Binmoutu Kitienty B 3aiificHeHHI BUIATKOBUX/ IPUOYTKOBUX orepalliii 3a PaxyHkoM abo 3ynmHHUTH
3apaxyBaHHs KOIITiB Ha PaXyHOK Ha CTPOK, caMOCTiHO BU3HaYeHUH baHkowm, y BUnaaky:

- HEeHaJaHHS AOKYMEHTIB, MiATBEPKYIOUMX NPU3HAYCHHS IUIATeXKy, €KOHOMIUHY OIUIBHICTh (CEeHc)
orepauii, (hiHaHCOBI MOKIMBOCTI 3A1HCHEHHS (hiHAHCOBUX OTEpaLlii;

- HeBiAMOBIAHOCTI ¢iHaHcoBuX omepamnid Kiienra nasBaum y banky nokxymenTtam (indopwmartiii) momo
(hiHaHCOBOTO CTaHy Ta/abo 3MicTy AistmbHOCTI KitieHTa;

- HAsSBHOCTI y baHKy mifno3pu (MpUIyIIeHHs) npo Te, o KiieHT, yuacHuk GpiHaHCOBOI orepaitii, X aKTUBU YU
JpKepera IOXOKEHHS aKTUBIB MOB’s13aHi 3 Jieranizami€ero (BiAMUBaHHAM) JOXO/IB, OEPKAHUX 3J0UMHHHUM IIUIIXOM,
a60 ¢iHaHCYBaHHSIM TEPOPHU3MY UM IIOB’s3aHi 31 BUMHEHHSAM IHIIIOTO 3JI0YNHY, SIKHH BU3HaueHUH KpruMiHanpHUM
KoziekcoM YKpainu a0o 3a akuii nependadeHi Mi>KHApOIHI CaHKIIIT;

- HeHajaHHs KiieHToM a0o HOro mpejcTaBHUKOM JOKYMEHTIB Ta iH(opmarlii, HeoOXiTHUX IS TUIaHOBOI
aKTyajizamii JaHuX abo MpH HACTaHHI MMOIN, BU3BHAYEHUX HOPMATHBHO-TIPaBOBUMH JOKyMeHTamMu HarioHamsHOTO
0aHKy YKpaiHu Ta 3aKOHOJABCTBOM Y KpaiHH.

12.4.40. Bumarartu Bix ToproBus 3a0e3neueHHs YiTKOro JOTPUMaHHS Horo nepconanom [lopsiaky pobdotu 3
BIIK (Jomatox Ne 11 no uporo JJorosopy).

12.4.41. He BimmKo0BYBaTH, MPU3YITUHUTH BUILIATY, YTPUMYBATH 3 CYM BiIIIKOXyBaHHS 32 ONEPaIlisIMH, SKi
MiASATalOTh MepepaxyBaHHIO ToOproBio, CyMH IDIATEXKIB, SKIIO ONepamii B TOProBid TOYI 3AIHCHIOIOTHCA 3
MOPYIICHHSIM BUMOT, niepeadadenunx Jomatkom Ne 11 1o poro oroBopy, abo B pasi mosisu B banky o0rpyHTOBaHHX
Mi03p MO0 3MiHCHEHHS] HeCaHKIIOHOBaHUX [lepaTenem orepariii Ta/abo 3 MOpymIeHHIM MPaBUJI MiDKHAPOIHUX,
HaI[IOHATFHUX TUIATIKHUX CHCTEM, 1HITUX BiIOBITHUX HOPMATHBHO-IHCTPYKTHBHHX JTOKYMEHTIB.

12.4.42. YTpuMyBaTu 3 CyMH OIlepaliili OmaTH, siKi IPOMIUIM B TOPrOBUX TOYKax TOProBIs Ta HaJlEKaTh
nepepaxyBanHio Toprosmro 3rigHo 3 1.13.7.1, abo 3 Oynp-skoro paxyHky Toproeus, Biakputoro B baHKy, cymu
oreparliii moBepHeHHs Ta/abo 006pobiennx bankom 3ammtiB TOproBIsg Ha 3miMCHEHHS CKaCyBaHHS Oreparlii, CyMu
CKaCOBaHMX TPaH3aKIii, 3BOPOTHUX IUIATEeXIB a00 (piHAHCOBUX MpETEH3iH Mo oreparisiM, 3AIHCHEHUM B TOPTOBii
Toulli Toprosus. Y pasi mepeBUILCHHS CYMU MOBEPHEHHS/ CKaCyBaHHS HaJl CYMOIO OILIATH OIepalliii BUMaratu Bif
ToproBus  mepepaxyBaHHA B  JBOJACHHHMI  TEpMiH  TpOIIOBHMX  KOWITIB Ha  paxyHok  baHky
UA133348510000029244810002904.

12.4.43. Y pa3i ockapeHHs ornepaitlii, sika npoiiia B Toprosiid Touti Toprosug, epxarenem BIIK, bankowm-
emitenToM BIIK abo MikHapomHOIO/ HaIliOHATBHOK IDIATDKHOK CHCTeMOr0 baHk Hazae Toprosiffo BinmoBimHI
JOKYMEHTH SIK JIOKa3 OTPHMaHHS OCKap)KEeHHS omeparlii, SKmo Taki mnependadeHi NpaBHIaMH BiIIOBiTHOL
MiXKHapOIHO1/ HalliOHAIBHOI IUIATIKHOI cUcTeMU. baHK Mae paBo MPU3YNMUHUTH NIepepaxyBaHHs KOIMITIiB TOPTOBIIIO
Ha cyMy onepatii 1o 3aKiH4eHHs 3’ ICyBaHHs CUTYyaulii.

12.4.44. Tlicns 3akiHUEHHS MPOIEAYPH OCKApKEHHS OIepallii Ta B TOMY pasi, SKIO 3TiHO 3 MpaBHIaMHU
BIJIMOBITHOT MIKHAPOIHOI/ HAIllOHANBHOI TUIATKHOI cHCTeMH baHK JOBOIWTH NMPABOYMHHICTH Omepallii, cyma
orepariii 3apaxOBY€ThCS Ha paxyHOK TOprosiis, 3a3HaueHU y 3asBi HAa MIAKIIOYCHHS 10 CEPBICY TOPTOBOrO
€KBapUHTYy.

12.4.44.1. SIxkmo Jepxxarens BIIK, bank-emitent BIIK abo mikHapoaHa/ HalliOHaJdbHA IUIATIKHA CHCTEMa
3riJHO 3 MPaBWJIAMU BIJIMOBIIHOT MI>KHAPOIHOT/ HAI[IOHAJIBHOI IJIATIKHOT CUCTEMHU JIOBOJIATH 3000B’s13aHHs baHky
nepepaxyBaTy cymy orepaiii Ha kopucts Jepxkatens BIIK, banky-emitenta BIIK abo mixkHapoaHO1/ HamioHAIBHOT
1aTkHOI cuctemMu, baHk Mae mpaBo 3A1MCHUTH Take NepepaxyBaHHs, HE TOBEPTAIOYN IPU LOMY CyMYy omeparii
Ha paxyHOK Toprosus.

12.4.44.2. Bank Hamae TOproBif0 JAOKYMEHTH, SIKI JOBOJAATH 3000B’si3aHHS BaHKy BiJIIKOIYBaTH CyMy
orepariii Ha kopucth [epxkatens BIIK, banka-emitenta BIIK a6o mixkHapo1HOI/ HaIlIOHATBHOT MIATIXKHOT CHCTEMH,
SIKIIIO TaKi JJOKyMEHTH rependadeHi IpaBuaMH BiIIIOBIIHOT MIDKHAPOIHOT/ HAIllOHAIBHOT IJIATIKHOT CUCTEMH.

12.4.45, be3 Oyup-sKUX OOMEKEHb 1 MOMEPEIHBOIO MMOTOMKEHHS MOBIIOMIISATH MIXHApPOJIHI, HalllOHAIbHI
IUIaTDKHI CUCTEMH Ta/a00 WiIeHIB MIKHApOJHHMX, HALlOHANBHUX IUIATDKHUX CUCTEM MNpo Oyab-sKi Migo3pifi,
He3akoHHI a0o He moromkeHi 3 bankom nii TCII 3 Bukopucranusam BIIK mis npunuHeHHs abo momnepeKeHHs
MOKJIMBOIO IIaxXpancTBa.

12.4.46. Y Bumankax HECaHKIIOHOBAHOTO BHKOpucTaHHS Toproeuem oOmamHanHs Ta/a6o BIIK, orpumanHs
HeraTuBHOI iHpopmarii mpo Toprosus Big MiXKHAPOIHOT, HAIIIOHAJIBHOT TUIATKHOI CUCTEMHU, OTPUMaHHS iHpopMaii
Mpo 3/1iMCHEHHs] HECAHKI[IOHOBaHUX JlepxkarensiMu omepariif, nmpo JikBijamito Toproisg abo MOPYIIEHHS CHpPaBU
npo 6aHkpyTcTBO TOpProBils OJIOKYBAaTH MOXIIHMBICTh MpoBeaeHHs orepaiiii 3a BIIK 13 BUKOpHCTaHHAM HaJaHOTO
bankom oOnagHaHHS, NPU3YNMHUTH IE€pepaxyBaHHS TIPOIIOBOIO BiALIKOAYBAaHHS 3a ONEPaLisIMH, BHIYYUTH
oO0JiaJiHaHHS, IPUITMHNATH HAIaHHS CEPBiCY TOPTOBOTO CKBAWPHHTY.

35



12.4.47. TloBiAOMJISATH 10 IPAaBOOXOPOHHHUX OpPraHiB MpPO BCi OOCTAaBUHH, sSKI MOXKHA PO3MVIAIATH SK
MIPOTHIIPABHY MisUTbHICTH moa0 Bukopuctands bITIK Toprosiem.

12.4.48. Po3mimyBatu nonirpagiuny NpoayKIiro (HakIeHKH, OyKIeTH TOIO) B TOPrOBUX TOUKax Toprous.

12.4.49. VY paszi nopywenns Toprosuem nopsaaxy 30epiranas KoHiaeHIiHuX BizoMocTel npo Homepu BIIK,
imeHa Ta agpecu HdepxareniB BIIK, bark mae npaBo 6mokyBaTu aBropuzariro 3a bBIIK, BumyunTtn obagHanss, ke
HaJISKUTh baHKyY, IPUITMHATH HAJaHHS CEPBICY TOPTOBOTO eKBAWPHUHTY Ta MOBIJIOMUTH JI0 IPAaBOOXOPOHHUX OPTaHiB
PO MOPYLIEHHS SK PO NPOTUTIPABHY AisJIbHICTE 1070 BuKoprcTaHHs Aanux BITK Toprosuem.

12.4.50. V¥ pazi nagansas ToprosiieM HEOCTOBIPHHX MPAaBOBCTAHOBIIOIOYNX/ PEECTPALIHHUX JOKYMEHTIB,
HeTIPaBIUBOI UM HE MOBHOI iH(opMarii po ¢hakTHIHUN BUI JiSUTFHOCTI BIIACHUX TOPTOBHX TOYOK, baHK Mae mpaBo
Ha BIIacHUM po3cyn OnokyBaTH aBropu3zanii 3a BIIK, BunyunTn obnangnanHs, ske HaleuTh baHky, Ta MPUITUHUTH
Ha/IaHHS CEPBiCYy TOPTOBOTO CKBAMPHHTY.

12.4.51. 3mintoBat koMicii banky, BcraHoBieHi mynkramu 13.7.2. 1 13.7.7. loroBopy (bank mae mpago,
30KpeMa, 301TBIIYBaTH PO3Mip KOMICiHl y BUNIaZIKY, SIKIIO CyMa BCiX MpoBeneHux Topropuem omnepatiiil y po3paxyHKy
Ha onuH BctanoBieHnit POS-tepminan menme 30 000 rpH. B MicAIb), MOBiIOMIISI0OUH PO 11e TOproBist (SKIIO iHIIe
He TependadeHO yMOBaMH [ioduX TapudiB, 3a3Ha4eHWX B 3asgBl Ha MIIKIIOYEHHS O CEPBICY TOPTOBOTO
eKBaWpHUHTY) He Mi3Hime, HiX 32 30 (TpuANATh) KalleHAapHUX JHIB 1O AaTH BBEACHHS 3a3HAYEHHUX 3MiH, MUIIXOM
HaIpaBJICHHS BiJMIOBIJIHOTO TIOBIIOMJICHHS Ha ajpecy CJIEKTPOHHOI MomTH TOProBIsg, 3a JOIOMOTOK 3ac00iB
TUCTaHIIWHOI KOMYHiKaIlii a00 3aco0iB momToBOro 3B’s13Ky. JlaTroro moBimomiteHHs Toprosis mpo HOBI po3Miph
KOMIcCii BBa)Ka€ThCs JaTa BigmpaBieHHS baHkoM BiAmoBigHOTO MOBiAoMieHHS Toproeiro. SIKIIoO n0 3aKiHYEHHS
3a3HaueHOro TepMiHy TOpromeib HE BHCIOBHUTH CBOIO HE3rOJy 31 3MIHOKO KOMICiii BaHKy, BBayKaeThcs, 10 BiH 3
HOBHMHU po3Mmipamu komiciii banky 3rozaen. I1pu HasiBHOCTI 3amepedeHb TOPToBIs BIIHOCHO HOBHX PO3MipiB KOMICIi,
sIKi HampaBieHi baHKOM, MOBIMOMIIEHHS MPO 3MiHY PO3MIipiB KOMicCii BBaKAETHCS IMOBIAOMIICHHAM IPHUIAHEHHS
Ha/JIaHHS CEpBiCYy TOPTOBOTO €KBAWPHHTY. Y TaKOMY BHIAAKY JaTOI NMPUIMHEHHs HaJaHHS CEpBiCY TOPTOBOTO
eKBalpUHTY BBaXKAa€ThCS JaTa BBEJCHHS baHKOM HOBUX pO3MipiB KOMICiH.

12.4.52. Y Bunanky skimio npotaroM 30 KaleHIapHUX THIB MOCIIUTH Omeparlii yepe3 BcTaHOBIeHe Topropifro
o0naTHaHH HE TIPOBOIMIINCH, BaHK Ma€ IpaBo B OZJTHOCTOPOHHBOMY HOPSIKY OJOKYBaTH 00JIaTHAHHS Ta IPUITHHUTH
Ha/IaHHS CEpBICY TOProBOrO CKBaWPHHTY, MOBIAOMHUBINM Tpo 1e ToproBus He mi3Hime HiX 3a 10 (mecsars)
KaJICHIAPHUX JIHIB IIJIAXOM HAIPaBJICHHS BIAMOBIIHOTO TMOBIIOMIICHHS Ha aJipecy €JICKTPOHHOI nommtu Toprosist
abo depe3 3acib qUCTaHIIHHOI KOMYHIKaIlii, 800 3ac00aMU TMOIITOBOTO 3B’ SI3KY.

12.4.53. BcranoButu oOMexxeHHs B HajaHHi KitieHTy GaHKIBCHKUX MPOJYKTIB/ MOCIHYT, SIKi € MiI03PiTUMHA Y
BIJIMOBIIHOCTI JI0 1HJIWUKATOPiB, BCTaHOBJICHMX HaiioHanbHUM OaHKOM YKpaiHW, BKIIIOYAIO4Yd OJIOKYBaHHS
0aHKIBCBKHMX KapTOK, NMPU3YIHHEHHS HaJIaHHS IOCIYr N0 JWUCTAaHIIHHOMY OaHKIBCHKOMY OOCITyTrOBYBaHHIO, 0
MOMEHTY CIIPOCTYBaHHS HasBHUX Mi103p.

12.4.54. PozkpuBaru inpopmarito npo KiieHTa, 110 CTaHOBUTH OAaHKIBCHKY TA€MHHMIIIO, Y BHIIQJIKaX Ta B
o0cs3i, BuzHaueHnXx Yrojow «FATCA» Ta iHIMMH MDKHAPOJHUMH JOTOBOPaMH, IO MICTSATH IMOJIOKEHHS IPO
0oOMiH iH(OpMAaIIi€lo IS MOAaTKOBUX I, 3ro/1a Ha 000B’SI3KOBICTh AKUX HajaHa BepxoHor Pamoro Ykpainwy,
a00 ykJaJleHMMH Ha 1X MiJICTaBi MiXKB1IOMYMMH JJOTOBOPAMH, a TAKOX 00pOOIISATH TepcoHalbHi 1aHi KitieHTa, B TOMy
4KCII epenaBat iHpopmartiro npo KirieHra, 1110 CTaHOBUTH OAHKIBCHKY TAEMHHUINIO, Ta TIEpCOHAIBHI AaHi KiienTa
TpeTiM 0co0aM, B MeXax Ta MOPS/KY, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH Ta ymMmoBamu J{orosopy.

12.4.55. Ilix 4vac 3AifiCHEHHS CBO€i JISUIBHOCTI BXKMBATH BCIX 3aXOJIB JUIs JIOTPUMAHHS BUMOT YTOIHU
«FATCAY, BpaxoByrouu, 1o bank 3apeectpoBanuii Ha caiiti Ciyx0u BHyTpimHix goxoxnis CHIA (U.S.IRS) 3i
cratycom «IHO3eMHa (hiHaHCOBa ycTaHOBa, 1110 3BiTye o Mogeni 1» (Reporting Model 1 FFI). Jlyst BukoHaHHS BUMOT
Yrogun «FATCA», a TakoX iHITUX BUMOT 3aKOHOJABCTBa YKpainu 3 mutanb Yromu «FATCA», bank mae npaBo y
BigHocuHax CtopiH 3a JIoroBOpOM 3aCTOCOBYBATH IMOJIOKEHHS IIbOTO ITyHKTY JI0TOBOPY, BKIIIOYAIOYH B T.4., aJie HE
BUKJIFOYHO, TaKi MPOLETyPH:

- npoBeneHHs igeHTudikanii KmieHtiB 3 Meroio BusiBieHHs cepen KiienrtiB (kiHueBux OeHedimiapHuX
BiacHukiB KiientiB) monmarkoBux pesunentiB CLIA, To6To KimieHTIB-IOpHIUYHUX OCI0, SKi € TOBApPUCTBOM YH
Kopropaii€ero, opranizoBanoro B CIIIA a6o BignosiaHo 10 3akoHonaBcta CIIA un Oyab-sIKOT0 3 OKPEMHUX IITATIB,
TpactoM, KiienTiB-hiznunux ociO-mianpuemiis/ ¢piznaHux ocib, SKi MpOBaAsATh HE3aNeKHY NpoQeciiiHy TisUTbHICTS,
KnienriB-ropuinyanx ocib, KiHieBi OeHediliapHi BIACHUKHU SKUX € TpoMajasHamu abo pesuaentamu CILIA, MatoTh
MocTiiHe Miclie mpoxuBaHHs Ha Teputopii CLIA a6o 3 iHIIHMX miZcTaB 30008’ s13aHi CIIa4yBaTH OATKHU BiIIIOBIIHO
1o 3akoHomaBcTBa CIIIA;

- orpuMaHHs Bix Kili€HTIB 3all0OBHEHMX HaJICKHUM YMHOM JIOKYMEHTIB CaMOCTiIHHOI OLIHKH, (OpMHU SKHX
BH3HAYEHI YHHHUM 3aKOHOJABCTBOM Ta/a00 BHYTPIIIHIMA HOPMATHBHO-PO3MOPSTUAMH JJOKyMeHTaMu baHky (aii
- FATCA-inentudikaris);
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- HaTaHHS B IOPSAKY Ta CTPOKH, BU3HAUCHI YNHHUM 3aKOHOaBCTBOM, 3BITHOCTI IPO 30KpeMa aMEpUKAHCHKI
MIJI3BITHI paxXyHKHU IIEHTPATLHOTO OpraHy BUKOHABYOI BN, M0 Peali3ye Aep>KaBHY IOIaTKOBY MOJIITHKY;

- po3kputta iHpopmauii npo pesynbratn FATCA-igentudikanii y Bumagkax, nepeadadeHUX YHHHUM
3aKOHOZaBCTBOM.

12.4.56. Sxmo Kiient abo #oro mpeacTaBHUK He Hamaad HeoOXimaHoi iHdopmariii/ TOKyMEHTIB st
nposeneHast FATCA-inentudikariii abo Oyiio BUSBICHO HEJOCTOBIPHICTh UM TOPYIICHHS 3aCBiAU€Hb Ta TrapaHTii,
HaBegeHux y 1m.23.12. JloroBopy, 3 mMetoro norpumanHs Bumor Yroau «FATCA», a TakoX BUKOHAHHS BHUMOT
3aKOHOJIABCTBA Y KpaiHH, CIIPSIMOBAHUX HA BUKOHAHHS BUMOT YTomu «FATCAY, BUMHATH HACTYITHI Jii:

- 3aKpuTH Bci abo okpemi paxynku KitieHTa, BiakpuTi BiamoBigHO 10 nboro [oroBopy, Ta posipBaru Jlorosip,
i B TakoMy pa3i gaHa ymoBa JIOroBopy y CYKYyITHOCTiI 3 HEHaJaHHSIM HEoOXiqHoi iHpopMmarii/ JOKYMEHTIB Uist
npoBenenst FATCA-inentudikanii abo npu BUABICHHI HEAOCTOBIPHOCTI ab0 MOpYLICHH] 3aCBiAYeHb Ta TapaHTil,
HaBeneHUX y 11.23.12. JloroBopy, Oyae BBaxkaTrcss CTopoHaMH MPHUPIBHSIHOIO 10 BiiMoBH KitieHTa BijT BCIX MOCITYT
3a JloroBopowm;

- TAMYacOBO/ YaCTKOBO BIIIMOBUTHCS Bifl HaJZaHHS MOCIyr 3a JloroBOpOM 4M BiJl MPOBEACHHS Omepalii mo
paxynkax KiieHnTa, BITKpUTHX BiAMOBIAHO 10 mhOTO JloroBOpy, 200 THMYacOBO MPU3YIIMHUTH OMEpallii Mo HUM.

12.4.57. BimMOBHTH y BCTAHOBIICHHI Ta TiJKIIOYCHHI OOJNaHAHHS B TOProBO-cepBicHill Toumi Toprosig,
SKILIO TOPTOBa TOYKA:

- HE MPaLoE;

- Mae GaKTUYHY aJipecy, BIAMIHHY Bif Ti€l, 1m0 3a3Ha4eHa B 3asBi Ha MiAKIIOYEHHS 10 CEPBICY TOPTOBOTO
EKBalpUHIY;

- HE BIJITIIOBIJIa€ 3asBJICHOMY BUIY IisUTLHOCTI;

- HE Ma€ BiJIMOBITHOTO OOJIAAHAHHS Ta TOBApY I 3MIHCHEHHS 3asBICHOT isTTbHOCTI;

- y TpUMILICHHI TPOBOAATHCS PEMOHTHI poOOTH abo iHIIN 3axoiu, sKi HE Aal0Th 3MOTY BH3HAYHTH
BIJIMTOBITHICTh 3asBJICHOTO BUAY MisUTLHOCTI 1 T.I1.;

- HE Ha/Ia€ MOXIINBOCTI 3MiHCHUTH (poTo(iKCaliro MicIisi BCTAHOBIICHHS 00J1aTHAHHSI.

12.4.58. be3 momepemkeHHss ToproBus 3MiHCHIOBATH TEPEBIPKY BIAMOBIAHOCTI (PaKTHYHOL isTBHOCTI
TOPrOBUX TOYOK TOPTOBIS 3asBiieHiH HismbHOCTI B JloroBopi y Oyab-skui 4ac Ta mepioj] BIPOJOBXK Mii TaHOTO
JIOTOBOPY.

12.4.59. Tlpu3ynuHUTH HagaHHS BCiX a0o Oymb-sfkoi okpeMol mocimyrd 3a JloroBopom y pasi HasBHOCTI
npoctpodeHoi 3aboproanocti Kiienra 3a JloroBopom.

12.4.60. BigmoBuTH Y BUKOHAHHI IJIATDXXHOI onepaiii 3 PaxyHky y pasi sikio KiieHToM He crtadeHa Komicis,
IO IMUISITaE CIUTaTi OHOYACHO 3 BUKOHAHHSM IJIATDKHOI oreparii Ta Ha PaxyHKy BiZCyTHI/ HEZJOCTATHHO KOIITIB
1151 3aiicHeHHs1 baHkoM JloroBipHOTo CriMcaHHs 3 METOIO OIIJIATH TAaKOi KOMicii.

12.5. lpaBa Kiienra:

12.5.1. CamocriiiHO po3nopspkaTiucs komramu Ha Paxynky ta/abdo KaptkoBomy PaxyHnky (3a momomororo
BIIK y mexxax [TnatixHOro 1iMiTy), 32 BUHATKOM BHIIA/IKIB, Iepe10aueHUX YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

12.5.2. lopyuyatn banky BUKOHYBaTH TUIATiXKHI IHCTPYKIIIT HA 3/TiHCHEHHS IDIATHKHUX orepaliii 3 PaxyHky,
MiIUCaHl 0c00aMu, SIKi JIiF0Th Ha IMiJCTaBl JTOBIPEHOCTI, 3aCBiqUYEHOI MpaiiBHUKOM baHky. YNOBHOBaXKeHI 0co0U
MaroTh OyTH BKIIIOUEHI 10 KapTku 31 3pa3kamu mianuciB KimieHra (3a HasBHOCTI) 800 A0 Tmepemiky oci0,
YIOBHOB2)XEHUX Ha PO3MOpsKeHHS PaxyHKOM. YMOBH 1aHOTO MYHKTY J{OTOBOPY pO3MOBCIOIKYIOTHCS BUKITIOYHO
Ha KitienTiB-¢pi3ndHux ociO-mianpuemIiie abo GizuvHuX 0cib, sSKi TPOBaIATh He3aJeXKHY TPOQeciiHy MisTbHICTb.

12.5.3. OtpumyBatu rotiBkoBi komtu 3 PaxyHky Ha 1ini, nepeaOadyeHi YUHHUM 3aKOHOJABCTBOM, B MEXaxX
3aMOBJICHHS Ha OTPMMAaHHS FOTIBKOBHX KOIITIB, 32 HABHOCTI KOIITIB Ha PaxyHKy.

12.5.4. BumaraTtu CBO€YaCHOTO i IMOBHOTO IMpOBEJIEHHS omepalliii 3a Paxynkom KiieHTa, y T.4. Ha mijcrasi
JIOKyMeHTiB, oTpuMmanux 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», ta inmux obymoBnenux Jlorosopom
MOCIYT.

12.5.5. Pozipsaru [lorosip Ta 3akputn PaxyHok y pa3i Hesromu 3i 3MiHOl bankom Tapudis banky/
[HauBiTyansHUX yMOB Ta/abo ymMoB JloroBopy.

12.5.6. BcTanoBmoBaTH JIIMITH Ta OTOKYBaTH 3 BaHKOM CTpOKM 34aBaHHs TOTiBKOBOI BUPYUYKHU (TOTIBKH)
BiJITIOBIJTHO /0O BUMOT YHHHOT'O 3aKOHO/IaBCTBA Ta YMOB 3asiBU MPO MPUETHAHHS.

12.5.7. KopucryBarucsi iHIIMMHU TIpaBamH, Tepea0adYeHUMH YMHHUM 3aKOHOJABCTBOM ISl KOpPHCTyBaya
IUIATHKHUX TOCIYT (TJIaTHUKA/ OTPUMYBaya).

12.5.8. IninitoBatu miiatixHi onepauii 3a gornomoroto Cepsicy « [ HTEPHET-BAHKIHI ».

12.5.9. Hagatu 3asBy mpo 3MiHy YMOB O0OCITYTOBYBaHHS 3 METOF) THMYAaCOBOTO IIPUTTHHEHHS 00CITyTOBYBaHHS
3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» 3 Oyap-sikux Nmpw4vH, BOPOJOBK BChOTO CTPOKY Jii JloroBopy
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HEOOMEXKEHY KIJIBKICTh pa3iB Ta O€3KOIITOBHO MOHOBUTH 00ciyroByBaHHs 3a monomoroi Cepsicy «IHTEPHET-
BAHKIHI» micis HagaHHS BiNOBITHOI 3asIBU.

12.5.10. B nepiog aii oroBopy 3BepHyTHCH 10 banky mozao 3minu ymoB o6cinyroByBanus Paxynkis KiienTa,
nepeabadyeHnx UM JloroBopoM, y BHUMaJKax Ta B HOPAAKY, HependadeHoMy UM JloroBopom, Ta/abo 3aKpHTH
PaxyHox(-xwu).

12.5.11. Jlopyuatn banky BHKOHYBaTH KacOBi TOKYMEHTHU JJIsl 3IMCHEHHS IepeKasy roTiBKH Ha PaxyHOK,
HajaHi ocobamu, 10 AiIOTH Ha MiJACTaBl TOBIPEHOCTI, 3aCBiqYEHOI MpalliBHUKOM baHKy (BUKIIOYHO A (Hi3UYHUX
oci0-mianpuemiiiB abo Gi3uaHUX 0Ci0, SKi MPOBAIATH HE3AICKHY MPOBECiiiHy TisSUTbHICTD).

12.5.12. BukopucroByBatu BIIK sik 3aci0 aist OTpUMaHHS TOTiBKOBUX TPOIIOBUX KOIITIB Y BiIMOBITHOCTI JIO
YMHHOTO 3aKOHOZAABCTBA YKpaiHu: B Mepexi baHky - 3a BcraHoBneHnM baHkoM KypcoM, B iHIIMX OaHKax YKpaiHH
Ta 32 KOPJOHOM - 32 KypCOM, BCTAHOBJICHUM IUTaTLHKHUMHE cucTeMaMu Visa International abo MasterCard Worldwide,
B 3aJIE)KHOCTI BiJl TOTO, 3a JonoMororo kaptu sikoi MIIC Gyna mpoBeneHa orneparis.

12.5.13. OckapxyBaTu oneparii 3a KaptkoBum Paxynkowm, 3aiiicHeni 3 Bukopuctanasam BIIK, npotsrom 15
(T’ AITHAAUSATH) AHIB 3 MOMEHTY OTPUMaHHS BUIKMCKH, ajie He misHinre 40 (copoka) AHIB 3 1aTH 34iMCHEHHS omepaii,
IIJSIXOM HaJIaHHSA 10 baHKy B IMCEMOBOMY BHIJISI/II CBOIX 3arepedeHb 3 IPUBOITY OCKApKyBaHUX OIEpariil.

12.5.14. OrpumyBatu 3a KapTkoBuM PaxyHKOM BUNHCKH TpO IUTATKHI OmeEpariii y BHIVIAII 3BITIB IO
TpaH3aKLigx 3 BUKOpUcTaHH:AM/ Oe3 Bukopuctanus BIIK y nmopsinky ta ¢opmi, Bcranosnenux y m.12.1.10. nporo
Horosopy.

12.5.15. BecranoBmoBaty iHAuBinyansHuil [maTikHAH MTiMIT Ta 00MEXEHHS 0 OTIeparlisX i3 BHKOPUCTAHHIM
BIIK (oTpuMmaHHS TOTIBKH, OIlIaTa TOBAapiB Ta MOCIYT, KiJbKICTh Olepaliil) IsIxoM HaJlaHHA B baHK mHCEMOBOI
3asBH.

12.5.16. 3minuTi BcTaHOBiIeHNH baHkoMm iMiT Ta/abo oOMeXeHHS 3a omepallisMu 3 BukopuctanHsM BITK
HUISIXOM 3BepHEHHS 10 baHKy B IECbMOBIi (opmi.

12.5.17. 3minutu peksizutu At Haganas Ceppicy «CMC Banking»/ Cepsicy «IloromkeHHs KypciB» y iepion
aii JloroBopy, 3a yMOBHU Ha/IaHHs 3asiBU PO 3MiHYy YMOB 00CIyroByBaHHs/ 3asBHU Mpo 3MiHy yMOB HagaHHs CepBicy
«[ToromxeHHs KypciBy.

12.5.18. Ipunuuutu gito Cepsicy «CMC Bankingy/ Cepgicy «Iloromkenns KypciB» y nepioa aii JJorosopy,
3a YMOBH HaJlaHHs 3asiBU MPO 3MiHY YMOB 00ciIyroByBaHHs:1/ 3asBu 1Mpo 3MiHy YMOB HajaHHs CepBicy.

12.5.19. [loroautucek Ha 3ampornoHoBaHNi bankoMm PuHKOBHIA Kypc, BUKOHABIIHU Aii 3rigHO 3 1.8.2.4 mporo
JloroBopy y cTpok, Bu3HaueHui 1m.8.2.5. uporo Jloroeopy.

12.5.20. BimMoBHUTHCH Bij 3amporoHoBaHOTO baHkoM PHHKOBOTO Kypcy, MpOIrHOPYBAaBIIM IOBiTOMIICHHS
banky.

12.6. IIpaBa Toprosus:

12.6.1. Bumararu Big banky 3a0e3nedeHHs] CBOEYaCHOI OTUTATH OTepalliid 3a JeHHUMHU 3BiTamH, siKi Toproseip
Hasae banky 3a BciMa nmpoBeieHMMH onepatisMu 3 BukoprcraHasaM BITK nmsixom 6anancysanus POS-repminany, 3a
YMOBH JIOTPUMaHHS BUMOT 11b0r0 JloroBopy, y T.4. [Topsiaky po6otu 3 BITIK (Jogatok Ne 11 10 nsoro Jlorosopy).

13. ®OPMHU TA NNOPAJOK PO3PAXYHKIB

13.1. 3arajbHi MOJT0KeHHS

13.1.1. PozpaxyHKH NpOBOASATHCS B TOTIBKOBiH 1 0€3roTiBKOBiM (opmax y BiamoBiaHOCTi a0 [loroBopy
Ta/ab0 TpaBWJl, BCTAHOBICHWX YWHHHM 3aKOHOJABCTBOM YKpaiHH, B T.4. HOPMAaTHBHO-IPABOBUMH aKTaMHU
HanionansHoro 6anky Ykpainu. Ominara nociyr banky, Hananux Kiienty, 31iHCHIOETBCS B HALllOHAJIBHIHM BaJItOTI
VYkpainu.

13.1.2. KitieHT 3acTOCOBYE BCI BHJIM IUIATDKHUX I1HCTPYKIH, mepemdadeHux 3akoHoM Ykpainu «[Ipo
IUIaTKHI TOCITyTHY Ta HOPMaTUBHUMH akTaMu HarioHansHOTO OaHKy YKpaiHu.

13.1.3. HaganHs mocnyr KpeauWTyBaHHS, 3aCTOCYBaHHS aKpeIUTHUBHOI, BEKCEIbHOI (JOpMHU PO3paxyHKiB,
HaJaHHS 1HIIMX 0aHKIBCHKUX MOCIYT 3IIMCHIOIOTHCS Ha IMiJICTaBl OKPEMHUX J0TOBOPIB.

13.1.4. Cunara nocnyr banky i3 BikputTst PaxyHky 3nilicHoeThest KitieHTOM 3a pexBi3nTaMu, BKa3aHUMHU
Bbanxom.

13.1.5. Cunara nocnyr banky i3 BezieHHs1 PaxyHky 3nificHroeThest KitieHTOM 3a pekBi3uTamMu, BKa3aHUMU
bankowm.

13.1.6. Cnnara nocnyr banky 3 BeaeHHs PaxyHKy 37iiiCHIOETBCS IIOMiCAYHO He Mi3Hime 1 (meprioro)
PpO0OYOro JTHS MICSLsl, HACTYITHOTO 32 IIOTOYHUM.
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13.1.7. KiieHT Ma€e mpaBo CIUTATUTH MOCIyTH baHKy caMOCTIHHO B MOMEHT 3M1MCHEHHS oIeparlii/ HaJlaHHsS
TTOCITYT 3a PaxyHKOM IIISAXOM IepepaxyBaHHs CyMH KOMICIHHOT BHUHATOPOIU B pO3Mipax, BCTAaHOBIECHUX Tapudamu
Banky/ InauBigyalbHUMU yMOBaMH, JTIIOYMMH Ha MOMEHT 3JIiMICHEHHS oreparlii/ HaAaHHsS Mmociyr 3a PaxyHkow,
LUISIXOM HaJaHHsI TUIaTKHOT IHCTPYKIIT Ha paxyHOK, BKazaHul baHkoM, a00 IUIIXOM BHECEHHS TOTiBKOBUX KOIITIB
110 Kacu baHKy.

13.1.8. Ormrara mocnyr 3a MPOBEACHHS IJIATEXiB 3a PaXxyHKOM Ta IHIIMX TMOCTYT, IO HAaTarOThCs Y
BignoBigHocTi 3 ymoBamu JloroBopy ta Tapudamu banky, y posmipax, BcTaHoBieHux Tapudamu banky/
[apuBimyansHUME yMOBamH, 3miiicHIOeThCs KitieHTOM omHO4YacHO 31 37ificHeHHsSM omeparii 3a PaxyHkom. Y
BUHSATKOBUX BWITaKaxX CIIaTa MOXKE 3[IHCHIOBATHCS B CTPOKH, BCTAHOBIICHI [HAMBIAyanbHUMH yMOBaMHU B 3asiBi
PO 3MiHy YMOB 0OCITyTOBYBaHHs, ajie He Mi3Hillle OCTAHHBOTO POOOYOTro JHS MicAlls, B IKOMY TaKi OCITYTH HAAaHi.
BimmkoxyBanns Butpat banky, nepenbauennx n.12.2.4. uporo Jlorosopy, 3aiiicHioeTbest KitieHToM y HartioHabHil
BaJIIOTI B po3Mipi (paKTUIHO MOHeCeHnX baHKOM BUTpaT 10 KiHIIA HACTYITHOTO OMEPAIliitHOTO [THS 3 THEM, B IKOMY
Bbank nosigomus KiieHTa npo HEOOXIAHICTh BiIIKOAYBaHHS BUTPAT.

13.2. IHopsinox loropipHoro cimcanHs

13.2.1. 3a yMOBH BiZICYTHOCTI caMOCTiliHOT oriatu mocnyr KiieHToMm abo BiaIIKoayBaHHs BUTpaT baHky,
orara mocayr/ BiANIKOMyBaHHS BHUTpaT 3a J[OroBOpoOM 3miMCHIOETHCS HUITXOM JloroBipHOTO crucanHs bankom
komTiB 3 Paxynky Kiienra.

13.2.2. Ilpu HacTaHHI CTPOKIB BUKOHAHHS OYIh-IKUX 3000B’s13aHb KitieHTa 3a [loroBopoMm Ta/abo iHmmmMu
JoroBopamu, ykiagaeHumu Mixk Croponamu Jlorosopy, Kiient npuegnannsm 1o Jorosopy nopyuae banky (Haginse
Bank mpaBom) 3piiicHioBatu [loroBipHe cnmcaHHs KowTiB 3 Paxynky KiieHTa, a Takoxx 3 OyAb-SIKMX IHIIMX
PaxynkiB, ski BinkpuTi (260 OyayTh Bigkputi) KiienTom B baHKy, y po3Mipi, HEOOXiMHOMY Isi BUKOHAHHS
3000B’s3aHb Kitienrta 3a JloroBopom Ta/abo iHIIUMH IOTOBOpaMH, yKiIaJeHUMH Mik CTOpoHamHu, Ta y MOPSIKY,
nependoaueHoMy 1M JloroBopom.

13.2.3. Ha BukoHanmHs o000B’sa3ky Kiienta, Bkazanoro B 1.12.2.6., 12.2.7. JloroBopy, Kuienr,
mpueaHyoUnCh 10 JloroBopy, nopydae banky y Oymp-sikuii 9ac mpoTsAroM CTpoky nii [loroBopy 3milficHroBaTH
HorogipHe criucanHsi bankoM 3 PaxyHKy KOIITIB y CyMi Ta y BaJIlOTi, y AKiit Ha PaxyHok KitieHTy sk HeHane:KHOMY
OTpHMYBady MOMUJIKOBO Ta/a00 Y BUIAIKy HECAHKIIIOHOBAHOTO TIepeKa3y 3apaxoBaHi KOLITH, Ta IEpepaxoByBaTH iX
Ha KopucTh baHKy 3a pekBi3uTamu, BKa3aHUMH B TMOBIIOMIIEHHI NP0 MOMUIIKOBY IUIATKHY OIepaiiro Ta/abo Ha
KOPUCTh IUIaTHHKA y BUMAJIKy HECAHKIIOHOBaHOro mepekasy. CTOpOHH, po3yMilouM HEOOXiIHICTH HETaiHOro
MOBEPHEHHS HAJIS)KHOMY OTPUMYBady KOIITIB, 3apaxoBaHUX MMOMIIKOBO Ha PaxyHOK, Ta/a00 MIaTHUKY y BUMAIKY
HECAaHKLIOHOBaHOI (HEHAJISKHOT) MJIATLKHOT oneparii, JOCIIIN B3a€EMHOI 3r0J 1010 TOTO0, L0 NepeadadeHe UM
nyHkToM Jlorosipue cnimcanust KitieHT num nopydae, a bank Mae nmpaBo 31iHCHIOBAaTH B I€Hb HanpaBieHHs KiieHTy
MOB1JIOMJICHHS TIPO TIOMHUJIKOBY/HEHAJIGKHY IIATiKHY onepatiiro. KimieHT miarBepkye, mo [loroBipHe crniMcaHHs,
BCTaHOBJICHE MM ITyHKTOM JloroBopy, bank Mae npaBo 3aiiicHIOBaTH OyAb-SIKY KUJIBKICTh Pa3iB Ta y OyIb-SKUH yac
(mouwmHaroun 3 JHA HanpaBieHHs KIli€eHTy TMOBIOMIEHHS NpPO TOMUIKOBHUI/HECAaHKIIOHOBAHUN TIIepeKas),
HE3AJICKHO BiJl TOT0O, KOJIM MaB Micle (akT NOMHIKOBOI'O 3apaxyBaHHs KOINTIB Ta/a00 3apaxyBaHHS CYMH
HECaHKIIIOHOBAHOTO Tiepeka3y Ha PaxyHOK, - 10 MoMeHTy BUKOHaHHs KitieHTOM 000B’513Ky 3 MOBEpHEHHS KOIITIB,
MOMMUJIKOBO 3apPax0OBaHMX/ 3apax0OBaHUX y Pe3yJIbTaTi HECAaHKL[IOHOBAHOTO IlepeKasy Ha PaxyHOK, y mOBHOMY 0OCsI3i.

13.3. IMopsinok po3paxyHKiB 3a eJIEKTPOHHO-PO3PaXyHKOBe OOCIYrOBYBaHHSI 3a JI0ONMOMOIOI0
Cepsicy (IHTEPHET-BAHKIHI »

13.3.1. Cunnara mocnyr baHKy 3a eNeKTpPOHHO-PO3pPaxyHKOBE OOCIyroByBaHHs 3a Jomomoror Cepsicy
«IHTEPHET-BAHKIHI» 31ificCHIOETBCS IIIOMICSALS HE MIi3HINIE OCTAHHBOTO POOOYOrO JHS MICSI, B SIKOMY TakKi
MOCIYTY HajaHi, y BianoBinHocti 1o Tapudis banky/ [aanBigyansHuX yMOB.

13.3.2. Omunara 3a kopuctyBanus nociayramu Cepsicy «IHTEPHET-BAHKIHI » 3aiiicHIO€ThCS HE3aJI€KHO
BiJl 00CSTY OTPUMaHHMX Yy MOTOYHOMY MICSIIi TOCIHYT 1 KUIBKOCTI JHIB, MPOTATOM sIKUX KilieHT kopucTyBaBcs
Cepsicom «IHTEPHET-BAHKIHI ».

13.3.3. V¥V pa3i nonoBnenus Kmienrom crmmatu mocayr 3a kopuctyBaHHia Cepsicom «IHTEPHET-
BAHKIHI », mociyru HafaroThes MOYMHAIOYH 3 JaTH, HACTYITHOI 32 IaTOIO0 CIUIATH.

13.3.4. Cmnara nociyr banky 3a ninkmouenns 10 Cepsicy «IHTEPHET-BAHKIHI» B Oyab-sikiit ¢opmi
3aificHIoeThes y Aenb ninkioueHHs 10 Cepsicy «IHTEPHET-BAHKIHI ».

13.4. IHopsnox po3paxynkis 3a KapTkoBumu Paxynkamn
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13.4.1. YmoBwu 3aiiicHeHHs JJOrOBIpHOTO CIIMCAHHS KOIITIB 3 PaxyHKy, MOPSIOK Ta CTPOKH OILIATH KOMICIH
Ta nociyr banky, nependadeni nuM JloroBopomM, 3aCTOCOBYIOThCS TAKOXK JI0 IMOPSIKY po3paxyHKiB 3a KapTkoBumu
Paxynkamu. Kowmicis banky 3a Bunyck BIIK cinmauyeTtbes Ha paxyHok banky, BuzHaueHuii baHkom.

13.4.2. Tlpu 3pilicHeHHI OE3rOTIBKOBOI OIIaTH 3a TOBapH (IIOCIYTH) PO3PAXYHOK 3IMCHIOEThCS 3
BUKOPUCTAHHSIM KypciB BamioT, Bu3HaueHux m.13.4.3-13.4.8. nporo JloroBopy. Crucanus 3 PaxyHKy KOIITIB 3a
IIATDKHOIO OTIEpaIli€l0 Ta KOMiciiHOi BuHaropoan banky, Ge3mocepenHbo TOB’A3aHOI 3 TUIATIKHOIO OMEpAITi€ro,
3aifcHIOEThCs micis oTpuManHs bankowm Big MIIC/ inmoro yuacauka MIIC indopmarii mpo HeoOXiTHICTh CIECaHHS
CYyMH TUTATIXKHOI oreparii Ta iHpopmamii mpo cyMy 70 CIHCaHHA 3a TaKOKO IJIATKHOIO omeparliero. BpaxoByroun
ocobnmBocTi pynkiionyBanas MIIC, cyma muaTixHOI omepariii, 3a610koBaHa Ha PaxyHKy, MOKe BiPi3HATHCH Bi
CYMH KOUITiB, IIO MiJUIATal0Th CIMCaHHIO 3 PaxyHKy 3a MaTiXHOIO omepanieto. baHk He Hece BiINOBIAabHOCTI Ta
He BigmKkoaoBye KiieHTy pi3HHMIIO MiX 3a0JIOKOBaHOIO CYMOIO Ta CyMOIO IUIATDKHOI omepallii, po3paxoBaHOO Ha
JlaTy CIHMCaHHs KOIITIB 3 PaxyHKy.

13.4.3. Ilpu 3niiicHeHHi omepauii B iHO3eMHil BairoTi 3 BukopucTanHsM BIIK a6o ii pekBi3uTiB mo3a
MepeXelo TUIATDKHUX TepMiHamiB, OaHKOMaTiB a00 iHIIMX MJIATDKHUX NpHCTpoiB baHKy, cnucaHHs KOIITIB 3
KapTkoBoro paxyHKy, SSKHi BIZKPUTO B 1HIIINA 1HO3EMHIH BaJOTI, 3AiiicHIOETHCS 3a KypcoMm MIIC Ha gaty o6poOxu
MIIC dinancoBoi omepartii.

13.4.4. TIlpu 3pilicHeHHi omepanii B iHO3eMHil BamioTi 3 BukopuctanHsMm BIIK abo ii pexBizuTiB moza
MEpeXXero TUIATDKHUX TepMiHalliB, OaHKOMaTiB ab0 IHIMUX TUIATDKHUX TPUCTPOIB baHKy, crmcaHHS KOIITIB 3
KapTkoBoro paxyHKy, SIKHil BIIKpHUTO B HalliOHAIBHIN BAIIOTI, 3A1MCHIOETHCS 32 KypCOM, BCTAHOBJICHHM baHKOM 110
orepalisx, 3AiiiCHeHNX i3 BUKOpUCTaHHSIM KapTku mo3a Mepexero MmiaTiKHUX TepMiHaliB, 0aHKOMATiB a00 iHIINX
TUIaTKHUX TpUCTpoiB banky, Ha AaTy 3ailiCHEHHS omeparii.

13.4.5. Ilpwm 3milicHeHHi orepanii B HaIliOHaJIBHIN BamoTi 3 BukopuctanHsaMm BIIK ab6o ii pekBi3uTiB mo3a
MepeXelo IIAaTHKHUX TepMiHaiiB, OaHKOMaTiB ab0 IHIIMX IJIATHKHUX MPUCTPOIB baHKy, y BUMaAKy 3IiHCHEHHS
MIIC koHBepTallii B iHO3eMHY BaJIIOTY IIiJ] Yac MPOBEACHHS PO3PaxyHKiB, CIIMCaHHS KOMITiB 3 KapTkoBOro paxyHKy,
SIKUH BIIKPHUTO B HAIIIOHATIBHIHA BAITFOTI, 3MIHCHIOETHCS 33 KYPCOM, BCTAHOBJICHHM baHKOM 110 orieparrisix, 37iHCHEHNX
3 BukopucTanasaM bIIK mo3a Mepexero miaTiXHUX TepMiHaNiB, 0aHKOMATiB a00 1HIINX MIATHKHAX TPUCTPOiB baHKy,
Ha JIaTy 3/iiCHEHHS Oomepartii.

13.4.6. Ilpwu 3nilicHeHHi onepauii B HalioHaJdbHIKA BamoTi 3 BukopuctanHsMm BIIK abo ii pekBi3uTiB mo3a
MEpeXXero TUIATDKHUX TepMiHalliB, OaHKOMaTiB ab0 IHIMMX TUIATDKHUX HPUCTPOIB baHKy, crmcaHHS KOIITIB 3
KapTtkoBoro paxyHKy, SIKAil BIIKpUTO B IHO3E€MHIii BaNIIOTI, 3A1HCHIOETHCS 3a Kypcom MIIC Ha naty o6po6xu MIIC
¢iHaHCOBOT Omepartii.

13.4.7. Ilpwm 3milicHeHHI onepartii 3HATTS TOTIBKOBUX KOIIITIB B HalliOHAILHIH BaJfOTI 3 BUKOpUCcTaHHM BITK
abo 11 peKBI3UTIB y Mepexi IUIATDKHUX TepMiHamiB, OaHKoOMaTiB abo IHIIMX TUIATDXHUX TPUCTPOiB baHky, 3
KapTkoBoro paxyHKy, sSIKHil BIIKPUTO B 1HO3EMHIH BaJIfOTI, sSIKa BiAPI3HAETHCS Bix BamoTH KapTkoBoro paxyHKy,
CIHMCaHHA KOIITiB 3 KapTKOBOTO paxyHKY 3IiHCHIOETHCS 32 KYpPCOM KYIIiBIi baHKOM BiJIOBiTHOT iHO3€MHOI BaIIIOTH
3a TPUBHI, BCTAHOBJIIEHNM baHKOM IT0 oreparlisix, 31iiCHEHNX 3 BUKOPUCTAHHSM IDIATHKHUX TepMiHalliB, 0aHKOMATiB
a0o IHIIKX MIaTHKHUX TpUCTPoiB baHKy, Ha JeHb 31MCHEHHS TaKoi omepariii.

13.4.8. Ilpu 3nmilicHeHH] omepaii KymiBii ToBapiB, podiT abo mociyr 3 BukopuctanHsMm BIIK abo ii
PEKBI3UTIB y MEpEXi IJIATIKHUX TepMiHaIliB a00 HIINX IIATIKHAX NPUCTPOiB baHKy y BaoTi, Ka BiApPI3HAETHCS
BiJ BamoTu KapTkoBOro paxyHKy, chucaHHS KomTiB 3 KapTKoBOro paxyHKy 3/iHCHIOETbCS 32 BCTaHOBJICHUM
HanionansanM 6ankoM YKpaiHu KypcoM, YAHHUM Ha JICHb 37[ICHEHHS TaKoi ornepariii.

13.4.9. Omnara npoueHTiB 3a KopucTyBaHHS HecaHKilioHOBaHUM oOBepApadTOM MOXE 3iHCHIOBATHCA
NUITXOM crricanHs KomTiB 3 KaptkoBoro Paxynky. Llum Kiient nopydae banky 3niticHtoBatu JloroBipHe crimcanHs
KowTiB 3 Oyap-sikoro Paxynky Kiienra, B T.u. 3 KapTkoBoro PaxyHky, Ha cyMy TIpOILEHTIB 32 KOPHCTYBaHHS
HecankuionoBauum oBepapadToM B Oyb-IKUIL MOMEHT.

13.4.10. Toramenns KiienTom 3a00oproBanocti 3a HecankirionoBanwmii oBepapadT 31 iCHIOETHCS 32 paXyHOK
KOIIITIB, sIKi Haxidnm Ha KapTkoBuii PaxyHok. Y BUMa Ky HECBOEYACHOTO MOTaNIeHHs] CyMU HecaHKIliOHOBaHOTO
oBepapadTy Ta cymu nponeHris, bank HaOyBae mpaBo JloroipHoro criimcanns komris 3 KaptkoBoro PaxyHky abo 3
iHmoro PaxyHky B mopsaky, nepeadadenomy posaiiom 13 Jlorosopy.

13.4.11. Tlpu HagxoIKeHHI rponioBUX KomTiB Ha KapTtkoBuit PaxyHok abo npu Hanpasnenni Kitienrom Ha
KOpUCTh BaHKy TpomoBuX KOIITIB Ha moramieHHs 3aboproBaHocTi 3a HecaHkiiioHoBaHWM oBepnpadToM Ta 3a
MPOLIEHTaMH 3a HOro BUKOPHUCTaHHS, TaKi TPOLIOBI KOIUTH HAIIPABISIOTHCS HA MOTALIeHHS 3a00proBaHOCTI B TaKii
YEeproBOCTI:

- IpocTpoUeHa 3a00ProBaHICTh 3a MPOIIEHTAMH 32 KOPUCTYBaHHs HecaHKIIiOHOBaHUM OBepApadTOM;

- IpocTpoveHa 3a00ProBaHICTh i3 MOTaNleHHsI 0CHOBHOI cyMU HecaHKIioHOBaHOTO oBepApadTy;

- IOTOYHA 3a00ProBaHICTh 3a MPOLEHTaMH 32 BUKopucTaHHsa HecankiiionoBanoro osepapadry;

40



- IIOTOYHA 3a00ProBaHICTh 13 MMOTAIlICHHS OCHOBHOI cymu HecaHkilioHOBaHOTO OBepapadTy.

13.4.12. Tlpu npoBeneHHi KiienToM oneparii i3 BukopuctanasM BITK, emiToBanoi 1o KapTkoBoro paxyHky
B HAIlIOHAJIBHIH BaIOTI YKpaiHu, 3 OIJIaTy TOBapiB/ MOCIYT, B TOMY YKCII Ha caiTax B Mepexi [HTepHer, 3 Buaadi
TOTIBKOBHX KOIITIB B 1HO3eMHIH BajJroTi uepe3 OaHKoMaTH (iHINI MPHUCTPOi), OOPOOJICHHS SIKMX 3IiHCHIOETHCS
eKBaPUHTOBHMH yCTaHOBAaMHU-HEPE3HICHTAMH YKpaiHH (B TOMYy 4YHCIi, ajlleé HE BHKIIOYHO, IPH MPOBEICHHI
omepariiii i3 BukopuctanasaM BIIK 3a mexxamu Ykpainn), Toproseis/ eKBaipHHIOBa YCTaHOBA, BHKOPUCTOBYIOUH
texnonorito MIIC DCC, moxe 3aiiCHUTH mepepaxyHOK abo 3amporonyBatu KiieHTy 3IIHCHHTH mepepaxyHOK
KOIITIB 3 1HO3eMHOI BATIOTH B HAIIOHAIBHY BATIOTY YKpaiHW BapTOCTI TOBapy/ MOCIYTH, CYMH TOTIBKOBHX KOIIITIB
(mo Bumadi/ BumaHux uepe3 6aHkoMar) i BimoOpazutu KitieHTy Opi€eHTOBHY BapTiCTh TOBapy/ MOCIYTH, OPIEHTOBHY
CyMy TOTiBKOBHUX KOIUTIB (10 BUAa4i/ BUIAHUX Yepe3 OaHKOMAaT) B HAalliOHANBHIN BamoTi YKpaiHu Ha TIIATIKHOMY
TepMiHaii/ GaHKOMaTi/ iHIIOMY IUIaTLKHOMY TPHUCTPOI/ HA KBUTAHLIAX (YeKax, cIimax TOIIO), PO3APYKOBAHHX
IUIATDKHUAM TepMiHaJIoM, OaHKOMaToM/ 1HIIWUM IUIATKHAM TPUCTPOEM/ HA CalTi B Mepexi [HTepHeT, Ha sKoMy
3IIHCHIOETHCS TPOJaK ToBapis/ mocnyr i3 BukopucranusaMm BIIK, abo moBimomutu KitieHTa mpo opi€eHTOBHY BapTiCTh
TOBapy/ TMOCIYrd B HAIlOHATBHIM BamOTI YKpaiHM iHIIUM CrmocoOoM (HampuKial, LUISIXOM HaIlpaBIeHHS
TTOB1IOMJICHD Ha €JIEKTPOHHY MOIITY a00 3 BUKOPUCTAHHIM J0JAaTKiB, BCTAHOBICHUX HAa MOOLITHHHMIA TeJIe(OH, TOIIO).
KiieHT moromkyeTsest 3 THM, IIO:

(a) bank He BIIMBae Ha 3aCTOCYBaHHA a00 HE3aCTOCYBaHHs ToproBueM/ €KBaWPHUHTOBOIO YCTaHOBOIO
texHozorii MIIC DCC Ta Ha mopsaok po3paxyHKy B HaIllOHAJIbHIHM BaOTI YKpaiHH Opi€HTOBHOI BapTOCTI TOBapy/
MOCITYTH, OPIEHTOBHOI CYMHU TOTIBKOBHX KOINTIB (0 BHAadi/ BUAAHUX Yepe3 OaHKOMAT), SIKi MOBIIOMIISIOTHCS
Knienty ToproBuem/ eKBalipHHIOBOIO YCTaHOBOIO;

(0) opienTOBHA BapTiCTh TOBapy/ MOCIYTH, OPIEHTOBHA CyMa TOTIBKOBHX KOIITIB (40 BHJadi/ BUIaHA 4epes3
0aHKOMAT), BiJOOpakeHa B HAIIOHANBHIA BamOTi YKpaiHM Ha IUIATDKHOMY TepMiHaii/ OaHkomarti/ iHIIOMY
TUIaTHKHOMY IPUCTPOi/ Ha KBUTAHIIISIX (YeKy, CITiNax TOLI0) IIATIXKHOTO TepMiHaia/ 6aHKoMaTa/ iHIIOTo MIaTiKHOTO
MPUCTPOIO/ Ha caiiTi B Mepexi [HTepHeT abo nmoBimomieHa KimieHTY 1HITMM IITSIXOM, BiIPi3HSETHCS BiJl CyM KOIITIB,
sKi OymyTh 3a0110K0BaHi Ta criucani bankom 3 KaptkoBoro paxynky KiienTta. biokyBaHHS Ta crimcaHHS KOIITIB 3
KaptroBoro paxynky Kitienra 3nilicHIoeThCcsl bankom BinmoBimHO 10 iH(OpMAaIil mpo cyMy omeparlii, oTpuMaHoi
Bankom Big MIIC y Bamori, sika BukopuctoByeThcss MIIC npu po3paxyHkax 3 bankom (monap CIIIA a6o €Bpo),
nepepaxoBaHoi 3a KypcoM, BCTaHOBICHMM baHkoM mo omepamisix, 3faificHeHux i3 BukopuctanHsm BIIK mosza
MEpeKero TUIATDKHUX TepMiHaNiB, 0aHKOMATIB Ta IHIIMX IDIATDKHUX TpUCTpoiB baHky, Ha maty OioKyBaHHs/
CITMCAHHS KOIITIB BIIIOBIIHO;

(B) bank He Hece BIAMOBINAILHOCTI 32 BAHMKHEHHS Ta HE 3/[IHCHIOE BIJIIKOAYBaHHS Pi3HUII MK OPiEHTOBHOIO
CyMoOI0 omepariii, BimoOpaxeHoto KiieHTy Ha caiiTi/ miuaTibKHOMY TepwmiHaii/ GaHKOMATi/ IHIIOMY IUIATLHKHOMY
MPHUCTPOI, HA YEKY TUIATHKHOTO TepMiHaIa/ GaHKOMaTa/ iHIIOTO MIATIXXHOTO MPUCTPOIO, a00 ToBitomiteHor KirieHTy
Toprosiem/ eKBalpUHTOBOIO YCTAHOBOKO 1HIITMM CTIOCOOOM, Ta CYMOIO IPOIIOBHUX KOIITIB, PaKTUYHO 3a0JI0KOBAHUX/
cnucanux 3 KaptkoBoro paxynky KiieHTa B HalliOHaNbHIH BaJIOTI.

13.5. IHopspox po3paxynkis npu Haganni Cepsicy «CMC Banking»

13.5.1. Cunara kowmiciiiHoi BuHaroponu baHky 3filicHIO€ThCs camocTiiiHo KiieHTOM y roTiBKoBiii abo
0e3roTiBKOBiH (hOpMi MUIIXOM IepeKa3y KOIUITIB y HalllOHANBHIA BaIFOTI 32 PEKBi3UTaMH, BKazaHUMH baHKoM, B
po3mMipax, BcraHoBieHMX Tapudamu banky/ I[HmuBigyanbHUMH yYMOBaMH, JilOYMMH HAa MOMEHT HACTaHHS
BIJIMOBIIHUX CTPOKIB CILJIATH.

13.5.2. Kowiciiina BuHaropona banky 3a mepmmii pik aii Jorosopy crumagyerbest KitieHTOM 0 MOMEHTY
¢akTnuHOoro HagauHs nocayr bankom (migkmrouenns 1o Cepsicy «CMC Bankingy»). B pasi cnmatu komiciinoi
BuHaropo ¥ banky 3a Hananus cepsicy «CMC Bankingy micis natu moganus 10 banky 3asBu npo npueaHaHHs 200
3asBu Npo 3MiHy YMOB oOciyroByBaHHA nepeOir aii HaganHs cepBicy «CMC Banking» nounHaeTscsi He mi3HilIe
IHSI, HAacTymHOro 3a aHeM crutath. KowiciiiHa BuHaropona banky 3a koxHuMH HacTynmHHME pik zii JloroBopy
crutauyeThest KitieHToM He Mmi3Hile po00ovoro JHs, 110 Mepeaye OCTAaHHLOMY JIHIO BiJIIIOBIIHOTO POKY.

13.5.3. TIlIpu BimcytHOCTi camocrtiiiHOi orutat KitieHToM KoMiciiiHOT BHHaropoau baHKy B CTpOKH,
BcTaHoByeHi nuMm JloroBopy, bank nHaOyBae mpaBo, a Kiient num Oe3Bigkianuno nopydae banky (mHaninse bank
MPaBOM) CaMOCTIHHO CIHCYBAaTH TPOIIOBI KOIITH 3 Oynb-sKUX PaxyHKIiB, siki Biikputi (200 OyIQyTh BiJIKPHTI)
Kitientom y Banky, B po3mipi, HeoOXiJHOMY JIJIsl BUKOHAHHS 30008’ s13aHb KirieHTa 3a 1ium JloroBopom.

13.5.4. VY Bumazky SIKIIO IIOpivHA cIlaTa KomiciiiHoi BuHaropoau banky He Oyzae 3ailicHeHa y CTPOKH,
Bu3HaueHi uum Jlorosopom, HaganHs Cepeicy «CMC Banking» npununserscs bankom, mounHaouu 3 IepIioro JTHs;
POKY, HACTYITHOTO 332 IOTOYHAM POKOM.

13.5.5. ¥V pas3i nonornenns Kiientom orutatu komiciiinoi BuHaropoau banky, Hamanus Cepsicy «CMC
Banking» mounHaeThcs He mi3HilIe JHS, HACTYITHOTO 3a THeM oruiaTH. [Ipy oMy JU1st 3aCTOCYBaHHS CTPOKY OILIATH
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nociyr baHky 3a 1M J{oroBopoM 3a HaCTYIHHMIM ik mepedir HaCTYITHOro oKy 1ii HagaHHs cepBicy «CMC Banking»
MOYMHAETHCS 3 JIHS, HACTYITHOTO 32 JTHEM OTUIATH.

13.6. IMopsxok po3paxynkis 3a [lociyry 3a /loroBopom no3uku

13.6.1. Knient ommauye I[Mociyry 3a JIoroBopoMm Mo3uKH y po3Mipax, nepeadadeHux Tapudamu baHky.

13.6.2. Omnara mociyr 3a po3paxyHKoBe 00CITyroByBaHHS 3a JlOrOBOPOM TO3MKHU 3JIIHCHIOETHCS HE Mi3HIIIe
20 OaHKIBCBKHX [IHIB OJHOPa30BO 3 MOMEHTY oTpuMaHHsS bankom Big HamionansHoro OaHky YkpaiHu
miarBepmkeHns mpo BHeceHHS 10 AIC «KpeauTHi moroBopu 3 HepesumeHTaMm» iHdopmarii mpo Jlorosip mo3ukH,
ajie He Mi3HIIIe 0CTAHHKOTO POOOYOT0 AHS MICALS, B SIKOMY ITOCITYTH Ha/IaHi.

13.6.3. Omutata mocmyr 3a nepeBipKy / TEpMiHOBY MEPEBIpKY JOKYMEHTIB, HEOOX1THUX aj1si BHeceHHs 10 AIC
«KpenuTtHi moroBopu 3 HepesuAeHTamm» iHpopmauii npo JloroBip mo3mku abo 3MiH / IOMOBHEHH IO HBOTO,
3MIACHIOETHCS B JeHh HaJaHHS 10 baHKy MOKyMEHTIB. Y BUKIIOYHHX BHIQJIKaX OIUIaTa MOXE 3MIHCHIOBATHCH y
MUCBMOBO y3rojkeHi CTOpOHAMH CTPOKH, aje He Mi3HIlIe OCTAHHBOIO POO0YOro THS MicALs, B SIKOMY MOCITYTH
Ha/aHi.

13.6.4. OmuiaTa mociyr 3a po3poOKy MOBHOTO MAKeTy JOKYMEHTIB, HEOOXIHOTO JUIsi OTPUMAaHHS KPEUTY Bil
HepesnunenTa Ta BHeceHHS M0 AIC «KpemutHi moroBopm 3 Hepe3uacHTamm» iHdopmari mpo Jlorosip mo3umkH,
3MiHCHIOETHCS He mi3Hime 20 OaHKIBCHKUX JHIB OJHOPA30BO 3 MOMEHTY OTpuMaHHs bankom Bix HarmionamsHoro
0anky Ykpainm migTBep/pkeHHs npo BHeceHHs 10 AIC «KpeauTtHi goroBopu 3 Hepe3uIeHTaMm» iH(opMarii mpo
JloroBip mo3uKu. Y BUKITIOYHUX BUITAIKaX OIJIaTa MOXKE 3/1IHCHIOBATHCS y ITMCEMOBO Y3ropkeHi CTOPOHAMU CTPOKH,
aJie He Mi3Hillle OCTaHHBOTO POOOYOTo JTHS MiCAIs, B IKOMY ITOCTYTH HaJlaHi.

13.6.5. KuieHT Mae mpaBo CIUIATUTH MOCTYTH baHKy caMOCTIHO NIISIXOM mepepaxyBaHHs CyMH KOMIiCIHHOT
BHHATrOpOJH B po3Mipax, BcTraHOBieHUX Tapudamu banky, nirounmu Ha MoMmeHT HaganHA [locayru 3a JloroBopom
MO3MKH, UIIXOM HaJaHHs BaHKy IUIaTiKHOI iHCTPYKIii Ha paxyHOK, BKazaHWi baHkoMm, a0o HMUITXOM BHECEHH:
IPOIIOBUX KOIITIB /10 Kach baHky.

13.6.6. Y Bumaaky skmo KiieHT He CIUIaTUTh BKa3aHi MOCITYTH B CTPOKH, BCTaHOBIeHI 1.m.13.6.2-13.6.4
HoroBopy, bank mae mpaBo ctaryBartu miaty BignosigHo 1o 1m.13.2.2. Jlorosopy.

13.7. Ilopsaaok Ta YMOBH PO3PaXyHKIB 3a CePBiCOM TOProBoro eKBaipuHry

13.7.1. Omnara onepariii, SIKi IPONIUTA B TOPTOBUX TOYKaX Topro.iis, Ta 3a JCHHUMU 3BiTaMH, SKi Toprosein
Hajae 1o banky 3a Bcima mpoBemeHuMu omepaiismMu 3 BukopucTanHsM BIIK mmsxom OGamancyBannst POS-
TepMiHay, TpoBeaeHuX 3 gorpuMaHaaM [lopsaky pobortu 3 BIIK mns exBaiipunry (Jomarox Ne 11 no mporo
JloroBopy), 3milicHIO€ThCS baHkoM He mi3Hile 2 OaHKIBCHKUX IHIB 31 JHSA HaJaHHA peecTpiB A0 baHky, kpim
BUIIAJIKIB, BKa3aHux y 1.11.12.4.41-12.4.43, 12.4.46. niporo Jlorosopy.

13.7.2. 3a mpoBenenns bankom onepaiii, nependayennx m.12.1.38, 12.1.39, Toproseup cruiauye banky
KOMicito, po3Mmip Ta crocid CIulaTH SKOT BCTAaHOBJIOIOTHCS Yy 1.2.2 3asBM Ha MiAKIIOYEHHS IO CEpPBICY TOPrOBOTO
exBaiipunry (Jogatok Ne 12 1o mporo JloroBopy), 3a BUKIIOUYEHHM OIepalliii Bugadi rorisku yepe3 POS-tepminan.

13.7.3. Kowmicis, nependauena n.13.7.2. JloroBopy, po3paxoBY€ETLCS BiJl CyMHU KOXHOT oreparii, 3/1iHCHEeHOT 3
BukopuctanusaMm bIIK.

13.7.4. YV pasi 3xiiicHeHHs omepauii MOBEPHEHHsS T'POLIOBHUX KOIITIB y TOProsi Toumi ToproBus mpu
noeepaenHi [Jlepxarenem BIIK ToBapy/ oOMiHI Ha ToBap MEHIIOi BapTOCTi a0 HEBUKOPUCTAHHI/ YACTKOBOMY
BUKOPUCTAaHHI TOCITYrH, TOpropeus HpOTATOM JBOX OaHKIBCHKHUX [HIB mepepaxoBye baHky cymy TpaH3akimil
MOBEpHEHHS 3a peKBi3uTaMu, BkazanmMu B 1m.12.3.15, y pasi sxmo baHk He yTpuMmaB BKazaHy CyMmy 3TiTHO 3
n.12.4.42.

13.7.5. Kowmicis, mependavena n.13.7.2., He moBepTaeThCcs y pa3i oTpuMaHHid BaHKOM BHMOTH 3BOPOTHOTO
IUIATEXY 3a OIepali€lo, 31iHCHEHOI0 B TOPro.iil Touni Toprosi, a TakoX y BUMaaKax 3rifHo 3 myHkTamu 12.3.15,
12.3.16 Ta 13.7.4.

13.7.6. Ilicns 3aBepieHHS IPOIIEYPH OCKap KEHHS orepailii Ta B TOMY BUIAJKY, SKIO 3T1IHO 3 MpaBHIaMU
BIJIMOBIIHOT MIDKHAPOJHOI, HAI[lOHAJIBHOI IUTATOKHOI cHMCTeMu bBaHK JTOBOIMTH MPaBOMIPHICTH omepariii, cyma
oreparii 3apaxoBYEThCsl HA PaxyHOK Toprosus.

13.7.7. Komicito 3a MpOBEJCHHS pPO3PaxXyHKOBHMX OIEpallii 3a JONOMOrOK CHUCTEM JHUCTAHI[IIHOIO
obciyroyBanHsi POS-tepminanis, nepeabdaveny 1m.2.3 3asBu Ha MiIKIIOYCHHS J0 CEPBICY TOPTOBOTO €KBAHPUHTY
(Hdomatox Ne 12 no uporo Horosopy), Toproseus cradye banky B HacTynmHOMY MOPSAAKY:

13.7.7.1. Onnarta KoMicii 3AIHCHIOETHCS, TOYMHAIOYH 3 KAJICHJAPHOTO MICSAIA, HACTYITHOTO 3a MicsIlleM, B
SKOMY TTiAnrcana 3asBa Ha IiIKIIOUEHHs 10 cepBicy ToproBoro exBaiipunry (Jomatok Ne 12 1o mporo Jorosopy)
sKa rnepeadadae cruiaTy Takoi kowicii. Ormarta KOMICIT NPUMUHSAETHCS 3 KaJNECHIAPHOTO MICSIs, HACTYIHOTO 32
MicsilieM, B SIKOMY JE€MOHTOBaHi BCi po3mimieHi Ha Teputopii Toprosus POS-repminanu, sxi Hanexars banky.
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[TinTBepmkennsM aeMoHTaxy POS-tepminany € mignucanuit Akt npuiiomy-miepemadi POS-tepminana(iB) Bin
Toproemg go banky (Jomarox Ne 15.1 mo meoro JloroBopy). Kowmicis crmadyeThest He3aleKHO B KUTBKOCTI THIB Y
MiCsIli, Ha MPOT#A3i SIKOTO OyJIM BCTAaHOBJCHI Ta migkimtoueHi POS-repminany.

13.7.7.2. Po3mip komicii Bu3HauaeThea y 1m.2.3 3asBH Ha MiAKIIOYEHHS 10 CEPBiCY TOPrOBOIO €KBAHPUHTY
(Jomatox Ne 12 mo mporo JloroBopy) Ta 3amexuth Bij KijgbkocTi POS-tepmiHamiB, siki OynM BCTaHOBJIEHI Ta
HiAKJIIOYEH] CTaHOM Ha | 9MCII0 3BITHOTO MICSIIS.

13.7.7.2.1. Bumoru n0 06oporty, 3a3HaueHi y 1n.2.3 3asBu Ha MiIKIIOUYEHHS A0 CEPBiCY TOPrOBOTO EKBaHPUHTY
(Jomarox Ne 12 no nporo JloroBopy), MOYMHAIOTH 3aCTOCOBYBATHCS 3 KAICHIAPHOTO MICSAIS, TPETHOTO 32 MicsIeM,
B SIKOMY IiJNHcaHa 3asBa-IOTOBIp, SKa Iependadae CIulaTy Takoi xowicii. Po3mip koMmicii y apyromy micsii
BU3HAYAETHCS 10 HAWMEHIIIOMY 3HaUEHHIO Tapudy.

13.7.7.2.2. Cepennbomicsunuii 00opoT Ha oxuH POS-TepMmiHanm BU3HAUYA€THCS SIK CyMa YCiX omepauii
MOKYNKH (32 BHUKIIOUEHHSM OIepallii MOBEpPHEHHS) MO BCIM TOPrOBHM To4YkaM ToOproBms, siKi BHKOHAaHI y
MoNepeIHOMY KaJleHIApHOMY MicsIi Ta 30amaHcoBaHi JO AaTH PO3paxyHKy KOMicii, MOoAijieHa Ha KUTBKICTh ycix
nigkmoyennx POS-repminani Toprosis Ha 1 4ncio 3BiTHOTO MicsILs.

13.7.8. Ormiara KoMicii 3a 3BiTHIM MiCSIb 30IHCHIOETCS TOProBLEeM He Mi3Hile 25-T0 Yrciia KOXKHOIO MiCSIIsL.
VY Bumaaxy SKIIO 25 9XCIO0 MICAIS MPUXOIUTHCS HAa HEPOOOUHIA IeHb, OIJIaTy KOMicii HeOOXiaHO 3MIMCHIOBATH HE
Mi3HiIlIe OCTaHHBOT'O POOOYOTO JIHS, IKUH TIEPEAYE ATl CIIaTH.

13.7.9. Toprosens gopydae banky yrpuMyBatu HapaxoBaHy cyMy KoMicii, mependadeny m.13.7.7, 3 KomTiB,
SIKl T UISTaloTh 3apaxyBaHHI0 bankom Ha paxyHok Toprosig Biamosigao mo m.13.7.1, abo 3 OyAb-IKOTO paxyHKY
Toprosus, Biakputoro B banky.

13.7.10. V Bumaaky sIKIIO KOMicis He cruladeHa baHky y BcTaHOBiEHI CTpokH, baHK B 0JIHOCTOPOHHBOMY
TOPSIIKY Ma€ MPaBo OJIOKYBATH MPOBEICHHS OTepalliil i MPUIMHUTY HAAAHHS CepBicy, mpoindopmyBasiy Toprosis
BiJITIOBITHUM MMMCHbMOBUM TOBiZJOMICHHIM. [IpUNIMHEHHS! HAaHHS CEPBICY KBAMPHUHTY He 3BiIbHSE TOProBIs Bif
000B’s13Ky oruiaTH KoMmicii 3a Hajgani bankom nociryru B niepion aii Jlorosopy.

13.8. Ilopsaaok Ta yYMOBH PO3pPaxyHKiB 32 MOCIYroi0 3apIuiaTHOTO MPOEKTY.

13.8.1. Po3amip kowmicii 3a 3ailicHEeHHs onepaliii i3 3apaxyBaHHs CyM BUIUIAT Ha MOTOYHI PaxyHKH (i3UIHUX
oci0, BIIKPHUTI B paMKax 3apIUiaTHOTO MpoekTy, Bu3HadaeThest y Tapudax AT «IIYMb» Ha oOcmyroByBaHHS
3apIUTaTHUX MTPOEKTIB KOPIIOPATUBHUX KIEHTIB Ta comianpHux BUILIAT (JomaTok Ne 23 mo msoro [loroBopy).

13.8.2. Komicis crutauyerhcs camocTiitHO KitienToM y ¢Tpok, BctaHoBieHui 11.18.5.3. nporo Jlorosopy.

13.8.3. PaxyHoK, Ha SIKUi Ma€ CIUIa4yBaTUCh KOMICisl, 3a3HAYAETHCS B 3asiBl PO HaAaHHS HOCIYT 3apIuIaTHOTO
npoexTy/ 3asBi mpo 3MiHy YMOB 00OCIIyTOBYBaHHSI.

13.8.4. ko BUIIIATH 3AIHCHIOIOTHCSA B 1IHO3EMHHUX BaJIFOTaX, KOMICIS CIIAUy€eThCs B HAIllOHAJILHIN BaJFOTI
VYkpainu 3a odiniiinum kypcom HamioHansHoro 6anky Ykpainu Ha Jary ii criaTy.

14. HAJAHHS HOCJYT 3A JOT'OBOPOM MMO3UKHU

14.1. 3araabHi noJioxKeHHs

14.1.1. bank Hamae Kuiienty Ilocmyry 3a JloroBopoM mMO3WKH, PEKBI3UTH SIKOTO IOBioMiieHI baHky B
3asBi npo HamaHHS nociyr 3a JloroBopom no3uku ([lomatok Ne 3 o mioro [loroBopy) (mami y mipoMy miapo3aii —
3asBa).

14.1.2. bank Hamae Kiienty Ha mmaTHii ocHOBI koMriutekc [lociyr 3a JloroBopom 1mo3uku, a came 37iHCHIOE:

a) nepeBipKy AoKyMeHTiB i BHeceHHs 10 AIC «KpenutHi gorosopu 3 Hepe3uaeHTaMmn» iHpopmanii npo
JloroBip MoO3MKHY;

0) nepeBipky nokymeHTiB ais BHeceHH 10 AIC «KpenuTHi JOroBopH 3 HepesuaeHTaMm» iHpopMarlii mpo
3MiHU 10 Jl0roBOpY MO3UKH;

B) TEPMIHOBY TEpEBIPKY JOKYMEHTIB (MPOTATOM JBOX poOoumx JHIB) st BHeceHHS Mo AIC «KpemurtHi
JIOTOBOPH 3 Hepe3uaeHTaMm» iHdopmailii mpo Jlorosip Mo3uku;

I') MPOBEACHHS omepauiii mo morameHH0 3aboproBanocti KiieHta mepen HepesuueHToM 3a JloroBopom
MO3HKH;

1) pO3pOOKY MOBHOTO MAKETy JIOKYMEHTIB (IIPOEKT JOTOBOPY, OBIJOMIICHHS IPO JIOTOBIp), HEOOX1THOTO JIJIst
OTpUMAaHHS NO3MKH Bix HepesuneHTa Ta BHeceHHs 10 AIC «KpenutHi gorosopu 3 Hepe3uaeHTaMuy» iHdopmarii mpo
JloroBip mo3ukH.

14.2 Mepion nananus [Mocayru 3a JloroBopom mo3uku

14.2.1. Tlocnyra 3a KOXHHUM OKpeMHM JlOTOBOpOM TMO3HMKH HAJAETHCS 3 JIaTH OTpuMaHHs bankom 3asBu
(m.14.1.1 JIoroBopy) 10 MOMEHTY NpHIHMHEHHs Iii BixnosizHoro /loroBopy nosuku ado mepexony Kiienra mo
1HIIOTO OaHKy JUIg 00CITyrOBYBaHHS BAJIIOTHHUX OIepalliid 3a 1M J{oroBopoM MO3UKH.
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15. HAJAHHSI NOCJYT HA YMOBAX «MIN BALANCE»

15.1. Ha migcrari 3asBu mpo 3MiHy yMOB 00ciyroByBaHHs KitieHTy-(Di3ndHii 0COOi-TiTPHUEMITIO MOXKE
OyTu HajmaHa mociayra Ha ymoBax «Min Balance» (mami B upomy posaimi - ITociyra), BiamoBigHo 10 skoi KimieHt
nopy4ae, a bank 30008’ s13yeThes 3iiicHIOBaTH J{0oroBipHE CIIMCaHHS KOILTIB i3 BU3HAYEHOTO B 3asBi PO 3MiHY YMOB
oOciyroByBaHHsS PaxyHKy B HamiOHaNbHINA BaIOTI Ta IEpEepaxoByBaTH iX Ha 3a3HA4YEHWH y 3asBi MpO 3MiHYy YMOB
oOciTyroByBaHHs 1HImMKA BiacHUil paxyHOK KiienTta, Bigkputuit B baHKy Ui 3mifiCHEHHS MTiAIPUEMHHUIIBKOL
TisUTBHOCTI a00 i BnacHUX notped (izuuHoi ocodu, y mopsky, nepeadadyeHoMmy nuM posainom JJorosopy. bank
posnounHae HagaHHs Ilociyru He mi3Hille OaHKIBCHKOIO JHs, HACTYIHOTO 3a AHEM OTPUMAHHS HAJICKHUM YMHOM
odopmireHoi Ta mogaHoi 3asBU PO 3MiHY YMOB OOCITyTOBYBaHHS.

15.2. [Tocnyra HaaeThCsl HA HACTYITHUX YMOBaX:

15.2.1. Ilepiogu4HiCTh CIIUCAHHS - B KiHI[I KOXKHOTO OaHKIBCHKOT'O JTHS T4 B 4aC, BCTAHOBIICHUH 3as1BOIO TIPO
3MiHy YMOB 00CITyTOBYBaHHSI.

15.2.2. Cyma cnucaHHs - y po3Mipi 3aJIMIIKY KOIITiB HA PaxyHKy cTaHOM Ha rOiMHY, 3a3Ha4eHy B 3asiBi po
3MiHy YMOB OOCITYrOBYBaHHS, 32 BUHSATKOM MiHIMaJbHOTO 3aJIMIIKy B CyMi, 3a3HaueHii y 3asBi mpo 3MiHy yMOB
00CITyTOByBaHHS.

15.3. Kiient rapantye banky, mo no Momenty Hamanas [lociyrn Bci momaTtkw/ 300pw/ BHECKH,
nepeadadyeHi YWHHMM 3aKOHOJABCTBOM YKpaiHW, OyAyTh CIUIa4€Hi, Ta TPOLIOBI KOIITH, SKi MiAJSTaloTh
nepepaxyBaHHIO BHacHigok HamaHHs [locmyrn Ha paxynok KirieHTa, BIIKpWUTHI Ui BIACHHUX TOTpeO, € AifiCHO
gucTUM A0x070M KirieHTa Bif 3MiiiCHEHHS i APHEMHUIIBKOT TisITBHOCTI.

15.4. BinnmoBiganbHICTh 32 MOBHOTY Ta CBOEYACHICTH criaTH KitieHTOM mojaTKiB/ 300piB/ BHECKIB 13 CyM
noxogiB KirieHTta Bij 3MiiCHEHHS M AMTPUEMHUIIBLKOT TiSIBHOCTI, SIKi IepepaxoByroThes 3 Paxynky, Hece KitieHT.
15.5. VY pasi HeBukoHaHHS KilieHTOM BUMOT TIOJJaTKOBOTO 3aKOHOJABCTBA Ta/a00 HalaHHS HEOCTOBIPHOT

iH(opMarIii npo cyTh oneparliii 3a Paxynkom, KiieHT BifmkonoBye baHky 3aBnaHy BHACIIOK IIOTO IIKOY.

16. HAJJAHHSA MOCJOYTI' HA YMOBAX «ZERO BALANCING»

16.1. Ha miacragi 3asBu mpo 3MiHy yMOB o0ciayroByBanHs KiieHTy-(i3u4Hii 0co0i-TiAMPUEMITIO MOXKE
OyTH HajaHa Mmociiyra Ha yMoBax «Zero Balance» (mami B oMy posnini - Ilociyra), BiamoBigHo a0 sikoi Kiient
nopydae, a bank 3000B’a3yeThes 37iiicHIOBaTH J{OTOBipHE CTICaHHS KOIITIB i3 BU3HAUYEHOTO B 3asBi PO 3MiHY YMOB
o0ciryroByBaHHsl PaxyHKy B HaIllOHaJIbHIHM BaJIIOTI Ta MepepaxoByBaTH iX Ha 3a3HaueHHi y 3asiBi Mpo 3MiHY YMOB
00CITyroByBaHHsl IHINIMH BiacHUi paxyHok Kiienra, Biakputuii B bBaHky ansi 3IiHCHEHHS TiANPUEMHUIBKOT
TisuTbHOCTI 200 ayst BnacHUX notped (izudHoi ocodu, y mopsky, nepeadadyeHoMmy nuM posaisnom JJorosopy. bank
posnounHae HaganHs [locoyrn He mi3Hie GaHKIBCHKOrO JHS, HACTYITHOTO 33 THEM OTPUMAaHHS HAJIC)KHUM YHHOM
oopmiteHoi Ta momanoi 3asBu Mpo 3MiHY YMOB 00CITyTrOBYyBaHHSI.

16.2. Tlocmyra 3rigHo 3 7aHUM J[OTOBOPOM HaJa€ThCs Ha HACTYITHUX YMOBAX:

16.2.1. Ilepiogu4HiCTh CITUCAHHS - B KiHI[I KOXKHOTO OaHKIBCHKOTO JTHS T4 B 4aC, BCTAHOBIICHUH 3asiBOIO TIPO
3MiHy YMOB OOCITyrOBYBaHHS.

16.2.2. Cywma criucaHHs - y po3Mipi 3aJIMIIKY HA MOMEHT CIIHCAHHS.

16.3. [Tpu orpumansi [Tociryru Kimient rapanrye Bukonanss m.1.15.3.-15.5. mporo [Jorosopy.

17. MOPAJAOK HAJIAHHSA CEPBICY TOPIOBOI'O EKBAMPUHIY

17.1. lwum JloroBopoMm BperyiiboBaHi nmpaBoBiTHOCHHM Mix barkoM Ta ToproBusMu 3 IpOBEICHHS TUIATEXIB
1 po3paxyHKiB 3 BUKopucTaHHsSM BIIK BiInoBigHUX MiKHAPOJAHWX, HALlIOHATBHUX IUIATIKHUX CHCTEM B TOPTOBO-
CepBICHIN Mepexi.

17.2. JloroBip mommproeTscs BUKIIOYHO Ha Toprosuis, siki Haganu banky 3asBy Ha MiAKIIOYEHHS 10 CEPBICY
ToproBoro ekBaipuary (Jogarox Ne 12 no nporo JloroBopy), mo MicTUTh MocwiIaHHs Ha nei Jlorosip. 3asBa Ha
MIiAKITIOYSHHST JI0 CEPBiCYy TOPrOBOTO €KBaWPHHTY HaOyBa€ YMHHOCTI 32 YMOBH il MiJIMMCAHHS YIIOBHOBa)KEHOIO
oco0oro banky Ta Toprosuem.

17.3. Ilopsaaok HaJaHHSI IOKYMEHTIB

17.3.1. YV pa3i npoBeficHHSI eNeKTPOHHOI aBTOpH3allii Toproserp Hajae 10 baHKy JeHHWI 3BiT 3a BciMma
npoBeneHNMH oneparisivu 3 BukopuctanaaM bIIK nursxom 6anancyBanus POS-repminay.

17.3.2. Sxwmo 3a 3BiTHUH mepiox Oynu BuiydeHi O61okoBani un Qanbsmusi BIIK, iHpopmarnis npo BumydeHi
BITK (momepu BIIK Ta nani kacupiB, siKi IX BUSBUIN) BKIFOYAETHCS JI0 MiICyMKOBoro jokyMenTa (JlomaTok Ne 14 no
1oro Jlorosopy).
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17.3.3. Toprogeiis npu BUOOPI KaHATY HAJAaHHS PEECTPY BUKOHAHUX OIEPallili B TOProBUX TOUKax TOProBIisd
- «e-mail» moBiIOMIIEHHS - OE3BIOKIMYHO Hajae baHKy mpaBo/ MOBHOBaXKCHHs IepeaaBaTH iH(QOpMALIi0 depes
He3axXuIIeH! KaHaiW 3B 53Ky Ta NpuiimMae Ha ceGe Bci MOB’s3aHi 3 uuM pusukd. llpm npomy bank He Hece
BIJNOBIAAaNIbHICTh 3a JOCTYN TpeTiX oci0 a0 maHoi iHdopmarii, ska MiCTUTh OaHKIBCHKY TAEMHHIIO, 8 TAaKOX 3a
BTpary Ta/ab0 MOMIKOMKEeHHs iH(OopMaIllii, SIKi BHHUKIIM B Pe3yJIbTaTi Mepenadi TaHuX He3aXUIIEHUMH KaHaJlaMHu
3B’S3KY.

17.4. YMoBH 3MiHM Ta BiIMOBH BiJ cepBicy TOProBoro eKBaipuHry

17.4.1. CropoHa, sika BBaKa€ HEOOXITHUM NMPUITMHNATH HAJaHHS cepBicy ekBaiipunry, 3a 30 nHiB 10 OaxaHol
JaTH HAIPaBIIsE MOBLIOMIIEHHS TIpo 1ie iHmii# CTOpoHI 3aco0amMy MOIITOBOTO 3B S3KY 3a apecolo, 3a3HAUYEHOI0 B
Honatky Ne 12 no misoro JloroBopy, a6o 3a gormomororo Cepricy «IHTEPHET-BAHKIHI ».

17.5. YV Bunazaky sikmo oaHa 3i CTOpiH iHililOBaja MPUIMHESHHS HAJIJAaHHS CEPBICY eKBalpuHTY, Toproselin
3000B’s13aHAN TIPOTIToM 1(0gHOTO) OAaHKIBCHKOTO IHS 31 JHS HANpPaBIICHHS IMOBITOMIICHHS (SIKIO TPHUITHHEHHS
cepBicy iHinioBano ToprosueM) a0o 3i AHSA HOro OTpUMaHHS (SKIIO NPUIMHEHHS cepBicy iHiniiioBaHo bankom)
noBepHyTH baHky 00jagHaHHS B HaJeXHOMY cTaHi Ta kKoMriulekTaumii. [loBepHeHHST 001agHaHHS OQOPMITIOETHCS
Axrtom npuitomy-tiepenadi (Homgarok Ne 15.1 no poro [Jorosopy), mianucannM CTOpOHAMHU.

17.5.1. ¥V pa3i nweBukoHanHa ToproBuem BuMoOT, 3a3HadeHHX y 1.20.10., bank Mae mpaBo ONOKyBaTH
MOKIIMBICTH MpoBeaeHHs onepariit 3a BIIK i3 BukopucranusM HanaHoro bankom ob6agHaHHS.

17.6. YMOBU HaJlaHHS CEPBICY TOPTOBOTO €KBAMPUHTY MOXKYTh OyTH 3MiHEHI 3a B3a€MHOIO 3ron0or0 CTopiH
nusIxoM oopMIIeHHS HOBOI 3asBH Ha 3MiHY YMOB cepBicy ToproBoro ekBaiipuary (Jomatox Ne 13 ta [lomatok 13.1
(B mepiox 3 13.12.2021 p. mo 31.03.2023 p.) mo uporo [orosopy). bank mae mpaBo camMOCTiHHO BCTaHOBUTHU
[HnuBigyansHi yMOBH HaJaHHS CEPBiCY TOPrOBOTO EKBAMPHHTY, SIKi Mepea0adaroTh 3MEHIICHHS PO3MIpiB KOMICiH,
IISIXOM HarpaBieHHS TOProBIf0 MOBIJOMJICHHS TPO BCTAHOBJIEHHSA [HIMBITyalbHHX yYMOB 3 BHKOPHUCTAHHSIM
Cepeicy «IHTEPHET-BAHKIHI» abo iHmmM uuisixoM B MHCbMOBiH ¢opmi. Y mopanemomy bank mae mpaBo
CaMOCTIHO 3MIHUTH/ CKacyBaTH BCTaHOBIIEHI [HIUBIyanbHI yMOBH, TOBiAOMIIsIIOUM TOProBI HE Mi3HIIIE HiXK 32 5
(’ATH) KaJeHIApHUX JHIB 0 AAaTH 3MiHHW/ CKacyBaHHS [HIWBiMyadhbHHX YMOB IUISIXOM HAaIlpaBICHHS TOPTOBIO
MTOBIIOMJICHHS TIPO 3MiHY/ cCKacyBaHHs [HauBiayanpHuX yMoB 3 BukopuctanHsMm Cepicy «IHTEPHET-BAHKIHI »
a00 1HIIMM IIUISIXOM B MUCBMOBIH (opMi.

17.7. TlpunuHeHHS HaJaHHS CEPBICY TOPrOBOTO EKBAWPHHTY 3IIMCHIOETHCS IUISIXOM MOJaHHS baHKy
Toprosiiem 3asBU Mo BiIMOBY BiJ cepBicy ToproBoro ekpaiipunry (Jomatok Ne 16 mo mporo Jloroopy), sika
CTaHOBHTUME HEBi €MHY 4acTuHY JloroBopy, ab0 IUIAXOM OOMiHY JTUCTaMH, 30KpeMa Yy OPAIKY, Tiepe10aueHoOMyY
n.m.12.4.51, 12.4.52.

18. HAJAHHA HOCJYT 3APIVIATHOI'O TIPOEKTY

|. YMOBH miaK/II0YEeHHA NOCJAYrH 3apniaTHOTO MPOEKTY

18.1. Tlocnyra 3apmiaTHOro MpoekTy HagaeThbes KiieHTy 3a yMOBM MOJaHHS 3asBH MPO HAJaHHS MOCTYT
3aprutataoro npoekty (Joxarok Ne 18 no miporo JloroBopy), morokeHoi bankom.

V pasi sxmo Ha MoMeHT npuenHanss Kiienrta no nporo Jloropopy 3a3HaueHa nociyra HagaBajach KiieHty
Bbankom Ha mifcTaBi OKpEMOro JOroBOpY, IPEAMETOM SKOTO € HaJaHHS KOMIUIEKCY MOCIYT 3 BIAKPUTTS MOTOYHUX
paxyHKiB Ha KOpUCTh (i3WYHUX 0OCi0, 3apaxyBaHHs Ta BUILIATH 3apOOITHOI MJIATH Ta IHIINX IJIATEXiB, 3asBa Mpo
HaJIaHHs MOCIyr 3apIulaTHOro npoekty KilieHToMm He HamaeThes, mociayra 3apIulaTHOTO MPOEKTY MiAKIIOYA€THCS
takomy Kiienty Ha mifgcrasi 3asBu po 3MiHy YMOB 00CIIyrOBYBaHHSI.

Bank BigkpuBa€e MoToYHI paxyHKH (ismuHUM 0coOam (nai - DizuuHi 0coOM) sl 3MIHCHEHHS ICSIKUX BUIIIB
BUILIaT (3apoOiTHOI IUIATH, JAMBIACHIIB, CTUIICHJIN, MEHCIH, COIIAJIBHOI JIOTIOMOTH, MOBEPHEHHS HAJIMIIKOBO
CITAaY€HMX CyM, 1HIIMX BHIUIAT) HA MiJICTaBi 3asBH PO HaJaHHS MociIyr 3apruiatHoro npoekrty (Homatok Ne 18 mo
1poro Joroeopy), noromkeHoi bankom, Ta BU3Ha4eHHUX UM J[OrOBOPOM IHIIMX JOKYMEHTIB.

18.2. KiieHnT it BiKpUTTS paxyHkiB Di3MuHUM ocobaM uepe3 CBOro mnpeiacraBHUKa ((izuuHa ocoba-
HiANPHEMENs MOXe MOJATH 3a3HaueHl HUK4e JOKYMEHTH 0coOMCTO) mojae 10 baHky Taki JOKyMEHTH:

1) 3asiBy npo HajmaHHs nociyr 3apruiatHoro mpoekty (Joxarok Ne 18 no mporo [lorosopy);

2) nepenik DiznyHuX 0ci0 13 3a3HAYCHHAM iIeHTH]IKAIIINHUX JaHUX [UX 0Ci0 y (opMi eJIeKTPOHHOrO (aiiny
cnemiansHOTO opmary (Jomatokx Ne 19 no nporo Jlororopy) Ta y Bunaakax, nepeadoadeHux uum JloroBopom - Ha
nariepoBomy Hocii (Jomarox Ne 20 no nporo J{orosopy);

3) 3asBy Ha mpueaHaHHS 10 J[OTOBOPY KOMIUIEKCHOTO OaHKiBCBKOTO OOCITyroBYyBaHHS (hi3UYHUX OCiO,
3aroBHEHY Ta nianucany Pi3n4HOI0 0c006010;

4) xomii odiniiiHux goKyMeHTiB Di3UUHUX 0Ci0, 3aCBiTUEH] B yCTAHOBJICHOMY MOPSAKY, 3 iHpOpMALIi€to, Ky
Bank 3000B’s13aHUI1 BCTAHOBUTH BiAMOBIIHO J0 3aKOHOJABCTBA YKPAiHHU 3 METOIO HAJIEKHOI IIEPEBIPKU OCOOH.
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Hananusm BuIe3a3HadeHUX MOKyMeHTIB KilieHT migTBeppKye HasBHICTH 3roau DisuuHux ocid, HamaHOl
Kitienty Ha BiakpuTTs KitieHTOM TOTOYHUX paxyHKIB Ha KOpucTh DizngHuX 0ci0 B baHKy.

18.3. BuaaTkoBi omepatii 3a TAKUMH paxyHKaMH 30iHCHIOIOThCS Ticis 3BepHeHHs1 Di3nynoi ocodu 1o banky,
npen’sBJICHHS HEI0 JOKYMEHTIB, 10 IaloTh 3Mory banky BepudikyBatu ii sk Kili€HTa, Ta ykinaaeHHs JloroBopy
KOMIUTIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (Pi3UIHUX OCi0.

1. Ilopsaaok HagaHHS MOCTYT

18.4. Bank BigkpuBae ®Di3udyHUM 0CcO0aM TOTOYHI PaxXyHKH B HaIiOHAJbHIA Ta/ab0 1HO3EMHIN BaIOTI
VYkpainu, Bumyckae ta sugae iMm BIIK mixkaapoannx mnatixaux cucteM Ta [11H 3rigHo 3 Y4MHHUM 3aKOHOJABCTBOM
VYkpainu BignoBiaHo 1o tapudiB banky Ha oOciayroByBanHs ¢izuuHuX 0ci0 y TepmiH 10 10 (mecstn) 6aHKIBCBKUX
JHIB TTicis HagaHHg KimeHToM ToKyMeHTiB, nependadyenux 1.18.2 nporo Jlorosopy.

18.5. Jlnst 3apaxyBaHHs IPOIIOBHX KOIITIB Ha MOTOYHI paxyHku Dizmunnx ocib KiieHt 30008’ s13aHui:

18.5.1. Hapatu B bank BizomicTe 3apaxyBanHs rpomoBrX KomTiB @izudaHuM ocobam (mani — Bigomicts) 3
pukopuctanusim Cepsicy «IHTEPHET-BAHKIHI» y Burmsai enextpoHHOTro (aifimy cremiadpbHOro ¢opmary 3
PEKBI3UTAMH TIOTOYHUX paxyHKiB Di3udyHHX 0ci0, 3a3HaUEHOI0 CyMOIO0 3apoOiTHOI IUIATH, IHINMUX BHILIAT,
nepeadaueHNX YNHHAM 3aKOHOJABCTBOM YKpaiHW, SIKi MiUISATar0Th 3apaxyBaHHIO Ha MOTOYHI paxyHKH DizndHuX
oci0 Big Kiiena, 3a opmoro Jlomatka Ne 21 10 1poro Jlorosopy. [Ipu npomy:

18.5.1.1. Y pa3i BimcyTHOCTI TeXHIYHOI MOXXIMBOCTI HamaHHSA BimomocTi 3 BukopuctanHsaM CepBicy
«IHTEPHET-BAHKIHI », BimoMicTs HalaeThCs Ha AepOBOMY HOCIT Ta HiAMUCY€ETHCS YIIOBHOBAXKEHUMU 0CO0aAMU
Kuienra 3i ckpirutenssam nedatkoro Kiienra (y pasi HasBHocTi) (Jomatok Ne 22 no uwsoro [lorosopy). ¥V Bunaaky
HagaHHA BigoMocTi Ha manepoBoMy Hocii KiieHT momatkoBo Hamae banky iHpopmariro 1 3apaxyBaHHS KOIITIB
Ha MOTOYHI paxyHKH Di3ndHUX 0Cid Ha eIeKTPOHHOMY Hocii 3a Gopmoro, HaBeneHow y Jomatky Ne 21 mo 1mporo
Horosopy.

18.5.1.2. YV BimomocTi HagaeTscs iHpOpMAaILis Ipo MOToUHI paxyHkn DizudHuX 0cid, mozao skux Kimiearom
HE Ha/laBaJIoCh BiAMOBiqHE MOBigoMiIeHHs B bank 3rignao 3 11.18.12 mporo Jorosopy.

18.5.1.3. BimomicTs moBuHHa OyTHW HajaHa OO baHKy He mMmi3Himle THS TMepepaxyBaHHsS CyMH BUILIATH
BiamoBiaHo 1o 1m.18.5.2. nporo [lorosopy.

18.5.2. IlepepaxyBaTu Ha paxyHOK baHKy, 3a3HaveHun# y 3asBi PO HAJAAHHS MMOCITYT 3apILIATHOTO MPOEKTY/
3asBi Ipo 3MiHYy YMOB OOCIIyTOBYBaHHS, 3arallbHy CyMy BHILIATH ITiCIISl CIUIATH BCiX OOOB’S3KOBHX IUTATEXIB IO
OroJDKeTy He Ti3Hillle 3aIUTaHOBaHOT IaTH 3apaxyBaHHA KOIITIB Ha MOTOYHI paxyHKkH Di3uunux oci6. Skuio Bumiaru
3niricHIoOTECs B pomapax CIHA Ta/abo €BPO, HeoOXigHO mepepaxyBaTH KOIITH i3 3a3HAYEHHSM BiIOBITHUX
PEKBI3UTIB IS TIepeKa3iB B iHO3EMHIH BaJIOTI.

18.5.3. OmHouacHO 3 BUKOHAHHSM IepepaxyBaHHS TI'POLIOBMX KOMITIB 3rigHo 3 1.18.5.2 mporo [Jorosopy,
nepepaxyBaTH 3arajbHy CyMy KOMICIT 3a 3apaxyBaHHs TPOIIOBHX KOIITIB Ha MOTOYHI paxyHku DizmuHUX 0Ci0 B
po3mipi, BcranoBieHoMmy B Tapudax AT «[IYMb» Ha o0ciayroByBaHHs 3apIUIATHUX NPOEKTIB KOPHOPATUBHHUX
KITIEHTIB Ta corianpaux BumuiaT (Jomatox Ne 23 1o mporo J[oroBopy) BiAmoBigHO 10 3asBU MPO HaTaHHS TTOCITYT
3apriaTHOTO MPoeKTy/ 3asBU MPO 3MiHY YMOB 00CITYTOBYBaHHSI.

18.6. bank 3apaxoBye KOIITH HA IOTOYHI paxyHKH Di3UYHMX OCi0 BIIMOBITHO J0 PEXUMY, BCTAHOBIEHOTO
HOpMaTUBHUMH akTaMu HanionansHoro 6anky Ykpainu, 3rifHo 3 faHuMu, Bu3HaueHnMu Kniearom y Binomocri, 3a
YMOBH KOPEKTHOT'O 3a3Ha4YCHHS PEKBI3UTIB MOTOYHHMX PAaxyHKiB, HE Mi3HIlIE HACTYIMHOTOo OaHKiBCBKOTO JHS
BUKJIFOYHO 3 MOMEHTY BUKOHaHHS KilieHTOM BCiX HH)KYEBHKIIAICHUX YMOB:

- nagands B bank Big Kimienra BigomocrTi;

- HagxomxkeHHs B bank Bij Kiienta mnarexy Ha 3arainpHy cymy Bimomocri;

- BIJICYTHICTh IIOMUJIOK TIPY TIEPEBIPIl JaHuX BianoBiaHo 1o 1m.18.7.1. Ta m.18.7.2. oro Jlorosopy,

- cIulaTa KOMicii 3a 3apaxyBaHHs KOIITIB Ha HOTOYHI paxXyHKH Di3MyHHUX 0ci0 BiANOBIAHO 0 YMOB 3asiBH PO
HaJaHHS OCIYT 3apILIaTHOIO MPOeKTY/ 3asiBY MPO 3MiHY YMOB 00CIyrOBYBaHHS Ta 11bOro Jlorosopy.

18.7. BaHk niepeBipsi€ BiIOBIIHICTh:

18.7.1. Cymu Binmomocrti, Haganoi 3 Buxopuctanusim Cepsicy «lHTEPHET-BAHKIHI», cymi Bumatwy,
orpuMaHniil Bin KiieHTa ans mopanplIoro 3apaxyBaHHS KOIITIB Ha MOTOYHI paxyHku ®DizmuHux ocib. bank He
3MIHCHIOE TIepe]] 3apaxyBaHHSM KOIITIB ITEPEBIPKY BiJINOBITHOCTI PEKBI3UTIB HOMEPY OTOYHOTO paxyHKY DiznuHoT
ocoOu Ta ii mpi3BuILa, iMEHI Ta Mo 6aTHKOBI (3a HasIBHOCTI) y pa3i HagaHHs Bimomocti 3 Bukopucranusm Cepsicy
«IHTEPHET-BAHKIHI ».

18.7.2. Cymu BimomocTi cymi Buruiati, orpuManiit Bij KiieHTa Juist moanbioro 3apaxyBaHHs KOIITIB Ha
noTouHi paxyHkn Qi3u4HUX 0ci0, a TAKOX BIJIMOBITHICTH PEKBI3UTIB HOMEPY MOTOYHOTO paxyHKy DizndyHoi ocodu
Ta il Ipi3BUINA, IMEHI Ta MO OaTHKOBI (32 HASBHOCTI) y pa3i HajaHHsA BigomocTi B marepoBiii ¢opMi 3rifHO 3
Honatkom Ne 22 o uwsoro Jlorosopy.
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18.8. B pasi BusiBIIeHHS IOMUJIOK MPH IiepeBipiii bankom maHux BiamosigHo o m.18.7.1. ta m.18.7.2. uporo
Jorosopy, bank nosigomise KirieHTa mpo HEMOXIIMBICTE 3apaxyBaHHs KOIITIB Ha TOTOYHI paxyHKH Pi3MIHAX 0Ci0
13 3a3HaYEHHSIM NPUYMH Ta TEPETiKOM MOMUIIOK MPOTAroM 2 (ABoX) OaHKIBCHKHX IHIB. 3apaxyBaHHS Ha IMMOTOYHI
paxynku @iznunux oci6 bank 3xilicHroe micns ycyHeHHst KilieHTOM MOMMIIOK y CTPOK, 3a3HadeHui y 11.18.6. nporo
Horosopy.

18.9. bank noseprae KimieHTy TpOIIOBI KOIITH, 10 He OYyJIH 3apaxoBaHi Ha MOTOYHI paxyHKH Di3MUHKX 0Ci0
y 3B’S3Ky 3 HEBHKOHaHHAM BuMor 1.18.5 manoro JloroBopy, He mi3Hime 3 (Tppox) OAaHKIBCHKHX JHIB 3 JaTH iX
3apaxyBanHs Kiientom Ha paxyHok banky, 3a3HadeHuil y 3asBi mMpo HaJaHHS MOCIYT 3apIuiaTHOTO MPOEKTY, 3
OJTHOYACHHUM 3a3HAYCHHSIM NMPUYMH MOBEpHEHHS B TUIAaTOXHIA iHCTpYKIii. [Ipn moBepHenHi komtiB Kiienty, bank
MOBEPTAE BiAMOBIJHY YaCTHHY KOMIiCIHHOI BUHATOPOAH, paHiie ciutadeny KiieHTom.

18.10. bank moBepTae 3a MUCHMOBUM 3amuToM KilieHTa cyMy mepepaxoBaHHWX HUM IPOILIOBUX KOIITIB, sIKa
HaJifIDIa Ha paxyHOK baHKy, 32 yMOBH, 1[0 TPOIIOBI KOIITH HE 3apaxOBaHI Ha MOTOYHI paxyHKH PizugHUX OCi0.
[ToBepuenHs 3xilicHIOETHCS bankoM Ha motouHuid paxyHok KiieHTa, 3 SKOTO HaZiMIIM TPOIIOBI KOIITH, 200 Ha
paxynok Kitienra, Bkazanuii y nucbMoBoMy 3anuTi Kiienra.

18.11. bank 37ilicHIOE€ 00CTYrOBYBaHHS MOTOYHUX paxyHKiB DizmuHHMX 0ci0, sKi Oyau BIIKPHUTI B paMKax
HagaHHA baHKOM mociyr 3apruiaTHOTO MPOEKTy, 3TigHO 3 Tapudamu baHKy, BCTAHOBICHWMH 1HAWBIIYaTbHO IS
®iznunmnx ocid ado 3arampHEMHU Tapudamu baHKy, BCTAaHOBIEHHUMH U Qi3UYHUX OCi0, sSKi 0OCITYTOBYIOTHCS B
pamKax 3apriaTHuX mpoekTiB. [licns orpumannas bankoM B mopsaKy Ta Ha yMOBaX, BcTaHOBIeHUX 11.18.12. nmporo
HoroBopy, moBigomnernHs Bix Kiienta mpo ®Dizwvanx 0ci0, sIKi 3BUTBHSIOTHCS; 3BUTHHWIIACS, ajle HA MOMEHT
(aKTHYHOTO 3BIILHEHHS HE OTpUMAall HAJIeKHI NP 3BUIBHEHHI CyMH BHILIAT; BiIMOBIISIOTHCS BiJ] MOJAJIBIIOTO
3apaxyBaHHsI KOILTiB Ha TIOTOYHI paXyHKH y banky abo B pa3i pozipBaHHs ykiajgeHux Mixk Kiieatom ta @iznuHuME
0co0aMH TIOTOBOPIB IUBIILHO-TIPABOBOTO XapakTepy, OIuiata mociayr banky 3a 00CIIyroByBaHHS IIOTOYHHX PaXyHKIB
®i3nuHNX 0ci0 31IHCHIOETHCSI OCTAHHIMU Ha MTicTaBi 3aranbHuX TapudiB banky, BctaHoBIeHHUX A7 Pi3HUHUX OCiO.

18.12. Kmient nosigomisie bank y muceMoBiit ¢opmi mpo 3BinbHeHHs DizuuHoi 0coOu, Mpo HamgaHHs T
JIOBTOCTPOKOBOT BIAIYCTKH (TepMiHOM Oinbie 60 KaleHAapHUX JHIB), PO PO3ipBaHHs (MPUIIHHEHHS J1ii) JOTOBOPY
[UBITFHO-TIPABOBOTO XapakTepy, Mpo BimMoBy Pi3myHOi 0COOM BiJ MOMANBIIOIO 3apaxyBaHHS KOIITIB Ha ii
MOTOYHMI paxyHOK y baHKy, BIIKpHUTHI BiAMOBIAHO 10 1bOTO J[oroBOpy, NpoTAroM 2 (IBOX) poOOYMX JHIB 3 JHS
HACTaHHS BiAMOBiAHOI 0OCTaBMHM (BUIAHHA Hakasy, YKIAJCHHS [OrOBOPY MNpO PpO3ipBaHHS, OTPUMAaHHS
BIIITOBITHOTO TIOBiAOMIIeHHS D13MIHOT 0COOU TOIIIO).

18.13. Kuient nepenae B bank 3asBy Ha Bumyck bIIK s @isununux oci6 abo nepesumyck BIIK y 3B’s13Ky i3
3aKiHYEHHSIM CTPOKY iX Jii.

18.14. bauk Bmpasi:

18.14.1. HapaBatn ®izuyHrM oco0aMm J0OAATKOBI OaHKIBCBHKi MOCIYTHM 3a YMOBH HajaHHS B baHk HuMH
BIJIMTOBITHOT 3as1BU Ta yKJIaJicHHS JJoroBOpy KOMIUIEKCHOTO 0aHKIBCHKOIO 00CITyrOBYBaHHs (hi3MUHUX 0Ci0.

18.14.2. Y pa3i BiACYTHOCTI I'pOIIOBHX 3apaxyBaHb NpoTaroM 90 (1eB’sHOCTA) KaJleHAapHUX JHIB HA OTOYHI
paxyHku Di3uvHUX 0OCi0, BIIKPUTI B paMKax JaHoro /loroBopy, Ta BiJICYTHOCTI BiAIIOBITHOTO IMOBIIOMIICHHS Bif
Kuienra 3rigno 3 m1.18.12. uporo [oroBopy, o0ciayroByBaTH MOTOYHI paxyHKH Takux Di3WYHUX 0ci0 BiMOBITHO 10
yMOB ykiazeHnx Mk bankom i @isnyanmu ocobamu JIoroBopiB KOMILIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS
¢i3muHNX o0ci0 i3 3acrocyBaHHsIM TapuiB baHKy I paxyHKiB (i3u4HHX 0cCi0, BIIKPUTHX 11032 paMKaMu
3apIuIaTHOTO MPOEKTY.

18.14.3. 3anumuTu Oe3 BUKOHaHHS oTpuMaHi Bia Kiienrta mimatexi ta Bimomocti y pasi, skmo KimieHT He
BHUKOHAB 3000B’s13aHHS, riependadeHi B 11.18.5.2. mporo J{orosopy.

18.14.4. 3miHOBaTH peKBi3UTH paxyHKiB banky ans nepepaxyBanus Kiiienrom cym BumiaT Ta/abo KomiciiHol
BUHATrOPOIH, TIOBifoMJIsitour o 1ie Kitienta He misuinie Hix 3a 20 (BaALATh) KaJCHIAPHUX JTHIB JI0 1aTH BBEICHHS
LUX 3MiH, IUIIXOM HanpasieHHs Kiienty nosinomnenns 3 Bukopuctanusm Cepsicy « [ HTEPHET-BAHKIHI » a6o
3ac00aMu TOIMITOBOTO 3B’S3KY 3a Micie3HaxokeHHsM KitieHTa, BctaHoBiaeHnM bankoM B mporieci ineHTrdikarii
Kiienra.

1. I moJ1oskeHHA.

18.15. HananHs nociyr 3apriaTHOTO MPOEKTY MOXKe OyTH MPUIMHEHO 3a iHimiaTiBoro oHiei 31 CTopiH 3
noBigomieHHAM iHIoi Croponu 3a 60 (1micTaecsT) KaleHAapHUX AHIB J0 JaTH 3aIUIAHOBAHOTO MPUITUHEHHS. Y
TAaKOMY pa3i HaJaHHS HOCIYT 3apIlaTHOrO HMPOEKTY NPUNHUHAETbCA Ha 60 (wictaecsaTuil) AeHb Micas OTPUMAaHHS
Bankowm 3asiBu mpo 3MiHy yMOB 00CITyroByBaHHs a00 orpuMaHHs KitieHTOM MmoBiioMIeHHs: BaHKy npo punuHEHHS
HaJIaHHS MTOCITYT 3apIIaTHOTO MPOEKTY.

18.16. bank mae nmpaBo B 0THOCTOPOHHBOMY MOPSAKY IPUIIMHUTH HaJaHHS HOCIYT 3apIUIaTHOTO MPOEKTY Ta
3aKpUTH BIAIMOBITHI paxyHKHW Ui NPOBEICHHS Omepauiid, MOB’sS3aHUX 13 HaJaHHSIM IIOCIYT, NepeadadyeHuX UM
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posmaizom [loroBopy, KMo MpoTaroMm 3 (Tpbox) pokiB KitieHT He 31HCHIOE OTIepalliii, OB’ I3aHMX 13 3apaxyBaHHIM
KOIITIB HA TTOTOYHI paxyHKH Diznunux oci6 Kiienra.

18.17. Bank He Hece BianoBinaneHOCTI epea Kimienrom 3a 30uTky, 3aBnaHi Kinienry ta/abo ®iznyaumM ocodam
y 3B’SI3KY 3 HECBOE€YACHUM a00 HEKOPEKTHHM 3apaxyBaHHSM KOINTIB Ha MOTO4YHI paxyHku DizmdHuX 0ci0, 110
CTanmucsl BHACHOK Aiit/ OesmisutpHOCTI KiienTa, 3a3HadeHHs y BizoMocTi HeAOCTOBIpHUX/ HENMPAaBHIBHUX JTaHUX,
HEIMOBHOTO 3aM0BHEHHS BimoMocTi abo 3armoBHeHHS BimomMocTi 3 moMUIKamu.

18.18. KnieHT Hece BiANOBiAaIbHICTh 32 Oyab-sIKi 30UTKH, 3aBAaHi baHky y 3B’ 43Ky 3 mopymenHsMm Kiienrom
rapaHTiil mo/o0 BinKpuTTs B baHky morounux paxyHkiB ®i3udHMX 0cib 3 iX monepeaHpoi 3ro/Iu.

19. OGCTABAHM HEIIOIOJIAHHOI CHJIH (POPC-MAKOP)

19.1. V Bunanky BUHHMKHEHHS OOCTaBMH HEMOJOJaHHOI cuiu ((opc-maxop), sK-To: BiiiHa, OoioBi Aii,
TPOMAaJICHKi 3aBOPYIIEHHS, CTUXiMHI JMXa, a TAKOXK aKTH Jep KaBHHUX OpraHiB, KibepaTaku, KOMIT IOTEpHI BIpycCH,
SIKITIO TaKi 0OCTaBHUHHU POOJIATH 00’ €KTHBHO HEMOXKIMBUM (HempaBoMipHuM) BukoHaHHS CTopoHamu (CTOpPOHOIO)
CBOIX 000B’si3kiB 3a JloroBopom, BignoBimHa CTOpoHa 3BUILHSETHCS BiJl BiJIMOBIIAaIbHOCTI 32 HEBUKOHAHHS
o0oB’si3kiB 3a JloroBopoM. TepMiH BHKOHAaHHS B TaKOMYy BHUIIaJKy MEPEHOCHTHCS Ha TEpMiH Jii oOCTaBHH
HEIO0JIaHHOI CHUIIN.

19.2. Cropona [loroBopy, sfika 3HaXOAUTKCS i €10 00CTaBUH HEMO0JaHHOI CHIIM, 3000B’s13aHa MPOTATOM
2 (nBOX) poOOYMX JIHIB MOBIMOMHUTH TMpo Ue iHmy CTOpOHY, a MPOTATOM MICSI HagaTH OCTAHHIM MUCHMOBE
MiITBEPKEHHS BiAMOBIIHOTO JIEPXKaBHOTO Oprany/ yCTaHOBH.

19.3. HepukonanHs 3000B’s13aHHsI, BkazaHoro B 11.19.2 JloroBopy, mo306asmnse CTOpoHy, siKa 3HAXOAUTHCS i
BILTMBOM 0OCTaBWH HEIMOOIAHHOT CHJIH, ITpaBa MOCUJIATUCS Ha TaKi 00CTAaBUHM sIK Ha ITiJCTaBY JJIs 3BUILHCHHS BiJl
BiJIMTOBITaIbHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 32 [loroBopom.

20. BLAIMOBIAAJIBHICTDb CTOPIH

20.1. 3a BUKOHAHHS TIOMHIIKOBOI, HEAKIIETITOBAHOI TIATIXKHOI onepaii a00 BUKOHAHHS TUIATKHOI orepariii
3 MMOPYIIEHHSM YCTaHOBJIICGHUX CTPOKiB baHK Hece BIAMOBIHANBHICTH y BigmoBimHOCTI 10 3akoHy Ykpainu «IIpo
TUIATDKHI TTOCITYTHY.

20.2. Y Bumaaky nopymenHst Kiienrom Bkazanoro B 11.12.2.6. nporo JloroBopy Tepminy noBepuenHst banky
CyMH, IOMIJIKOBO 3apaxoBaHoi Ha Paxynok Kiienrta, KirieHT moBuHEH crutatuTé baHky meHro B po3Mipi moABiitHOT
00:rikoBOi craBku HarionanpHOTO OaHKY YKpaiHW, Iit04oi Ha AaTy 3aBEepIICHHS IIOMIJIKOBOI IIATLKHOT omeparii,
BiJl CYMH IOMMJIKOBOI IUIATIXKHOI OIepalii 3a KOXKeH KaJICHAApHW JIeHb, MOYMHAIOYM 3 JaTH 3aBEpPIICHHS
MMOMMJIKOBOT IJIATKHOT Omepaltii 10 1aTy MOBEPHEHHS KOIITIB BKIIOYHO, ajie He Outbie 10 % Bijx cymu orepaiiii.

20.3. Y Bumaaky HemorameHHs HecaHkiioHoBaHOro oBepapadTy Ta CyMH NpPOLIEHTIB, HAPaXOBaHUX 3a
BuKopuctanHs HecanknionoBanoro oBepapadry, KimieHT npotarom 15 (1’ ATHa UATH) KaJeHAAPHHUX JHIB 3 MOMEHTY
BUHUKHEHHs1 HecaHkiioHOBaHOTO oOBepapadTy ciutadye baHKy MeHI0 B po3Mipi MOABIHHOI OOJIKOBOI CTaBKH
HamionansHoro 6anky Ykpainu Big cymu HecankuioHoBaHoro osepipadTy 3a KOXKEH AEHb 3aTPUMKH (IIEHS
CIJIauy€ThCsI B TPUBHEBOMY €KBiBaJIeHTI 3a KypcoM HamionanpHoro 0anky Ykpainu Ha neHb ciutatd). Criiara neHi
He 3BUIbHsE KitieHTa Bijx 30008’ s13aHHS noracutu cymy HecaHkiiioHoBaHOTO oBepApad)Ty Ta CyMy MPOIICHTIB.

20.4. Y BumaKy HEMOXJIUBOCTI CTATHEHHS baHKOM IUTaTH 3a HajaHi MOCIyTH Ta/abo BiIIKOAYBaHHS BUTPAT
Banky (uepe3 BiCYTHICTH/ HEOCTaTHICTh KOMTIB Ha Paxynky KiieHTa a0o 3 iHIIUX MPUYUH, SKi HE 3aJIeXKaTh Bij
Bbanky) bank Mae mpaBo HapaxyBath, a KJIiEHT MOBHUHEH CIUTaTUTH BaHKy MEHI0 B po3Mipi MOABIHHOI 00JiKOBOT
craBku HarfioHanpHOro 0anky Ykpainu, JiF040i HA MOMEHT BHHUKHEHHS MPOCTPOYCHOT 3a00PrOBaHOCTI 3 OILJIaTH
MOCIYT, 32 KOXXEH KaJICHIApHUH JIeHb, [IOYNHAIOYH 3 JaTH BUHUKHEHHS BKa3aHOI IPOCTPOYEHOI 3a00proBaHOCTI 0
JIaTy OTUIATH MTOCIYT.

20.5. 3a HezakoHHe posroiomieHHs iHMopMarii, ska ckiagae OaHKIBCbKY TaeMHUIO, baHK Hece
BiJIMOBITaIbHICTH 3TiHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHU.

20.6. bank Hece BiINOBINAIBHICT 32 HEHAIEKHE NPUHHATTS Ta dikcyBanHs iHpopMmaii Bix depxkarens BIIK
y BUnanaky BTpatH abo kpaaikku BIIK y BignosigHocTi no BHyTpimmHIX mnpoueayp banky. Pusuk 30uTKIB Bij
BUKOHAHHS HEAKLENTOBAHNX/ HEHAIEKHMX IUIaTiKHUX onepauiil bank nece micns mocranosku BIIK no crom-nucra.

20.7. baHk He Hece BiAMOBiAAIBHOCTI 3a:

20.7.1. oomesxenHs npaea Kitienta po3nopsypkaTrcs KomTaMu Ha PaxyHKy, SIKIIO Take 0OMEKEHHS OB’ si3aHe
3 mpuiHATTAM HarioHanmsHuM GaHKOM YKpaiHW akTiB, 00OB’SI3KOBUX JI0 BUKOHAHHS YIOBHOBR)KCHHMH OaHKaMU
VYkpainu;

20.7.2. nopylieHHs CTPOKIiB MPOBEJCHHS onepauiil (BUIAaTKOBHX/ MpUOYTKOBUX) 3a PaxyHKoM, SIKIIO Taki
BUTIQJIKA TIOB’sI3aHI 3 HECTPaBHICTIO/ HEKOPEKTHUM (YHKIIOHYBAHHSM IUIATIKHUX CHCTEM, IO 3a0e3NedyroTh
MpoBeIeHHs MKOaHKIBCHKHX MEpeKa3iB yepe3 KOPECTIOHAEHTChKI paXyHKH;
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20.7.3. nenosigomieHns Kiienta 1momo o0CTaBUH, PO HACTAaHHS SKUX baHk 3000B’s3aHHM MMOBIIOMHUTH
Kitienra, 3a ymMoBH, 1110 THCEMOBA KOPECTIOHCHITISI HAIIpaBJIeHa Ha aapecy Kiienra, sika Oyia BcraHoBieHa bankom
NpU TPOBENCHHI MPOLEeAYpH ineHTU]iKalii, y BUNIAJAKy 3MiHH MicIie3HaXOMKeHHs (MicLs npokuBanHs) Kitienra,
npo siky bank He OyB nmosinomiuenuit Kiienrom, B mopsaky, Bu3sHaueHoMy 1uM JloroBopom;

20.7.4. BimmoBy Bin Hamanus Kiienty mocnyr, He mepenbadenux Tapudamu Banky/ IHauBigyansHEUME
YMOBaMH, Ta BiJl IPOBEICHHS omepariil 3a PaxyHKoM y BUNaaKax MOPYIIEHHS peXuMy PaxyHKy, BCTAaHOBJIEHOTO
3aKOHOJaBCTBOM;

20.7.5. HacIiZIKU TPOBE/ICHUX Omeparlii 3a PaxyHKoM, sSiki BUHHKITU HE 3 BUHU BaHKy;

20.7.6. posroyonienHs bankom iHpopmallii, B T.4. SKa HAJIEXKUTH O OaHKIBCHKOT TAEMHHUII, SKE BiIOYIOCH
BHACITIZIOK 11 epecuiaHHs Yepe3 He3axHIIeHI KaHai 3B’ 3Ky 32 BUMOTOI0 YM Ha npoxaHHs Kiienra;

20.7.7. BiIMOBY B NpOBEIEHHI BUIATKOBUX Olepamiii 3a PaxyHKOM y BHMaAKy NpPUHHATTS LEHTPAILHUM
OpPraHOM BHKOHABYOI BJIA]IH i3 CIIEI[IAIbHAM CTaTyCOM 3 IMUTaHb (DiHAHCOBOT'O MOHITOPUHTY, IO pealli3ye AepKaBHY
MOJITHKY y cdepi 3amobiranus Ta MpoTHAIT Jeranizamii (BiAMUBAaHHIO) TOXO/IB, OJEPKaHUX 3IMOUYMHHUM ILUIIXOM,
¢iHaHCYBaHHIO TEepOpU3MY, (iHAHCYBaHHIO PO3MOBCIODKEHHS 30poi MAacoBOTO 3HUILEHHS pPilIeHHS 10O
3yNUHEHHs BUIATKOBHUX ONepariil 3a PaxyHKoM y MOpsiaKy Ta 3 mijcTaB, nepe10aueHnX YNHHUM 3aKOHOJAaBCTBOM 3
MMATaHb 3amo0iraHHsA Ta TPOTHAIl Jieramsarii (BIIMHUBAHHIO) IOXOMIB, ONIEPKAHWX 3JIOYMHHHM IIISTXOM,
¢iHaHCyBaHHS TepOpU3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHS;

20.7.8. BigmMoBy B o0ciyroByBaHHi KirieHTa y Bunaikax, nepeabauennx 3akoHoMm Ykpaiau «IIpo 3anobiranas
Ta TMPOTH/IIO Jieralizaii (BiIMUBaHHIO) TOXOIIB, OJEPKAHUX 3IIOYMHHUM MUIIXOM, (piHAHCYBAHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILCHHS» Ta BCTAHOBJICHHS 1HIINX 0OMEXEHb, BCTAHOBJICHUX
3 METOIO BUKOHAHHS baHkoM ¢QyHKIIiH cy0’eKTa HEpBUHHOTO (hJiHAHCOBOTO MOHITOPUHTY;

20.7.9. cran kaHamiB 3B’S3KY, ICYBaHHS Ta BTPATy iH(QOpMaIIii yepe3 HesKiCHI KaHAIH 3B’ S3KY;

20.7.10. ncyBanns inpopmarii, Bignpasienoi Kiienty 3 Bukopucranasm Cepsicy « HTEPHET-BAHKIHI »,
micyst oTpUMaHHA KBUTaHLIl Big KiienTa mpo npuiiom 1iei indopmarii;

20.7.11. neBukonanus odopmieHux ta/abo mianucanux YmockonaneHum/ KpamidikoBanum EIT Kiienra 3
MOpyIIEHHAME (TOMHIIKaMH) eNeKTPOHHUX JOKyMeHTiB KitieHTa;

20.7.12. HeBUKOHAHHS eJNEKTPOHHMX JOKyMeHTiB KirieHra, BimmpaieHux KiieHTOM i3 mMOpyIIeHHSIM
TEXHOJIOTI1 311HCHEHHS eJICKTPOHHO-PO3PaXyHKOBOTO 00CITyrOBYBaHHS;

20.7.13. mopymieHHS KOpHUCTyBadyaMH BuUMOT Oesrmeku mig dac ukopuctanHs OwmaitH EIl (moctynm mo
MoOibHOTO TenedoHy KoprucTyBada (a6o SIM-kapTu, 110 3 HUM OB’ A3aHa), HOMEp SIKOTO 3a3Ha4eHUH y 3asBi mpo
npuenHaHHs/ 3asBi MPo 3MiHY YMOB 0OCIIyrOBYBaHHS, CTOPOHHIX OCi0; HEMOBiIOMJICHHS/ HEBYACHE MOBiJOMIICHHS
banka mpo BTparty KOHTpONIO Hal MOOiLTBHUM TenedoHoM abo SIM-kapTH, 110 3 HMM IOB’sA3aHa, TOLIO). Pu3uk
HECaHKIIIOHOBAHOTO CITMCaHHs KOWTiB 3 PaxyHky KirieHTa Ha mincTaBi €NEKTPOHHOTO JOKYMEHTA, IMiANUCAHOTO
Onuaiin EIN, Hece KitieHT 10 MOMeHTY oTpuManHs baHKOM 3asBKM Ha BiJKJIMKaHHS cepTU(IKATY KOPUCTYBAYA;

20.7.14. nenamanns Ceppicy «CMC Banking»/ Cepsicy «IloromkeHHs KypciB» y BHNAJAKY TEXHIYHHX
HecnpaBHOCTe MoOiTbHOTO Tenedony Kirienra;

20.7.15. nenananns Cepsicy «CMC Banking»/ Cepsicy «IloropkeHHst KypciB» y BUIAIKy 3001B y Mepexi
orepaTopa MOOIILHOTO 3B S3KY;

20.7.16. nenanmannst Cepricy «CMC Banking»/ Cepsicy «IloromkeHHs KypciB» y BHNAQJIKy 3HAXODKCHHSI
KirieHTa 3a MexaM¥ MOKPUTTSI MEPEXi orepaTopa MOOLIEHOTO 3B SI3KY;

20.7.17. otpumanHs iHdopmamii TpeTiMH ocob0aMu y BUMAJKY, K0 kop goctymy no Cepsicy «CMC
Banking» 6yB KitieHTOM po3roJiomieHHii;

20.7.18. orpumanHs iH(popMaIlii TpeTiMH ocobaMH y BWITAIKy pO3rojolleHHs iH(opMalii omepaTopom
MOOLITBHOTO 3B’513Ky, a00 y pa3i Brpatu KiieHToM HOMepy MoOibHOTO Tenedony, npo mo KiieHT He moBiioMuB
Bank 3 meToro 3MiHM HOMepy MOOiUTBHOrO TenedoHy Ha AiiicHuil, abo skmo noBigomieHHs KiienTa mpo 3MiHy
pexBi3uTiB U1 HanaHHS CepBicy MiCTHIIO HETOUHY, HEMIOBHY Ta/a00 MOMMUIIKOBY iH(OpMAaLilo;

20.7.19. BinmoBy B obcyroByBanHi BITK mpejcraBHUKamMu MiAMPUEMCTB TOPTIBII Ta cepy MOCIYT;

20.7.20. BimmoBy B ob6cnyroByBanHi BIIK, sikmo BigmMoBa B o0ciyroByBanHi BITK Oyna Bukirkana TeXHIYHUME
npobaeMaMu IIaTHKHOI CUCTEMH, SIKa 3HAXOIUTHCA 11032 KOHTposieM baHky;

20.7.21. 30uTkH, 3aBaaHi KilieHTy BMXOJOM i3 JiaJy TEXHOJIOrIYHOro OOJaJHAHHS, y BHUIAAKY, SKIIO TaKa
moJjiaMka Oysia oueBHIHA (IIOBIIOMIICHHS Ha €KpaHi MPHIIay TOIIO);

20.7.22. HenpaBOMipHE 3HATTS rpoIoBHX KOWTIB 3 KapTkoBoro Paxynky uepes posronomenss I11H, nepenaay
BIIK epxaTensimu TpeTiM ocodawm, ii BTpaTy abo KpaaikKy;

20.7.23. 3aTpuMKy OaHKIBCBKUX OTEpalliii B pe3ysbTaTi MOMUJIOK Y eNEKTPOHHUX JoKyMeHTax Kitienra, it
THIINX OaHKIB Ta pO3paxyHKOBHX IIEHTPIB, 3001B B poO0Ti 3ac00iB 3B’ 513Ky npu kopuctyBanHi Cepsicom «IHTEPHET-
BAHKIHI »;
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20.7.24. 3a HecBOE€YaCHHMH ILIATDK, SAKIIO 3aTpUMKa Oyja BUKIHMKAaHA HECBOEYACHUM ITOBIJIOMIICHHSIM
Toprosmem baHky mpo 3MiHY IIATIKHUX PEKBI3UTIB Topro.iis;

20.7.25. 3a Oynp-sIKi yTpUMaHHs, CaHKIil, OOMEXEHHs Ta iHIII HEraTuBHI HacHinku 3 Ooky CiyxOu
BHYyTpimHiX goxoniB CLA, GaHKiB-KOPECIIOHACHTIB Ta/a00 iHIIUX 0CiO/KOMIETEHTHUX OpraHiB, IO MPHUAMAIOTH
y4acTh B Iepekasax, moao paxyHkiB KirieHTa, BIIKpUTHX BiAMOBITHO M0 HBOTO J(OTOBOpY, TPOIIOBUX KOINTIB Ta
orepariiii 3a paxynkamu KirieHTa, BIIKpUTHMH BiIOBITHO A0 IHOTO J[OTOBOPY, SIKIIO TaKi HACHIIKH TOB’s3aHi i3
BukoHaHHAM BUMOT YToau «FATCA» Ta momgatkoBoro 3akononaBctea CIIIA, a Takox 3a Oy/Ib-SKi TIOB’s3aHi 3 UM
30UTKH, BUTPATH, MOPAIBbHY IITKOAY Ta/a00 HEAOOTPUMAaHI JOXOIH.

20.8. V pasi HeBUKOHAHHS a00 HEHAJIE)KHOI'O BUKOHAHHS CBOIX 3000B’s13aHb oHi€r0 31 CTopiH iHira CTopoHa
Ma€ TpaBo BUMarat BiJ BUHHOI CTOpPOHM BHKOHAHHS MIPUKHHATHX Ha ceOe 3000B’s3aHb, a TAKOX BiAIIKOAYBaHHS
3aBJIaHUX ili 30UTKIB.

20.9. Tpu HecBoevacHil omnarti mpoBeaeHuX onepaniid bank Bumiauye Topro.ifio MeHIo B po3Mipi MoABIHOT
o0ikoBoi craBku HamionansHoro 6aHKy YKpaiHH 32 KOXKHUN JE€Hb MPOCTPOUYKHU BiJl CYMH POCTPOUEHOTO TJIATEXY,
IO Jis1a y Iepiof MPOCTPOUYCHHSI.

20.10. ToproBelis Hece BiIOBIAaIbHICTh 32 HECAHKIIIOHOBAHUH JIOCTYII 10 OOJITHAHHS JUTT 00CITyrOBYBaHHS
BIIK, a Takox 3a 37iliCHeHHS TuTaTexXy (haNbIINBOIO, BUKpaaeHoto/ 3aryoienoro bIIK.

20.11. V paszi BTpatu oOnajHaHHS Ta/ab0 HemoBepHEHHS oOjagHaHHs Ha BuMory banky Toprosenp
3000B’s13aHUH BigmkoayBaTu baHky mepBicHy BapTicTh oOnamHaHHs He misHime 10 ([lecstn) OaHKIBCHKUX JHIB 3
THS oTprMaHHS ToprosileM BiAmMOBigHOTO NIMcTa Bif banky. BincyTHicTh un HemiamucaHHs Oynb-skoto 31 CTopiH
AxTy mpuiiomy-niepenadi obnamHanHs Big banky no ToproBus He € mincTaBoro Uis BigMOBH TOproBueMm y
BiJIIIKOYBaHHI BapTOCTi 00JagHAHHS, SKIIO Yepe3 Take obnamHaHHs ToprosueMm Oyna mpoBeieHa xoua O onHa
ofieparlisi MpoJaxKy YM CKacyBaHHs. Y pa3i MOJaMKu OONafHaHHS 3 BUHH TOProBIls (3HAXOKEHHS OOJaTHAHHS B
HEpPOOOYOMY CTaHi), BTpaTH a00 MOJaMKH KOMITICKTYIOUHUX JI0 00JIaIHAHHS B IIEPioJl HAXO/HKCHHS oro y Toprosii,
ocTaHHI 000B’sa3anuii crmatutd banky mrpad y po3mipi BapTocTi peMOHTY ab0 BapTOCTI KOMIUICKTYIOUHX HE
mizuime 10 ([JecsaTn) GaHKIiBCHKHX JHIB Bi THS HampaBieHHS barkoM BinmoBigHoro nmcta. CepBicHa opraHizaris,
sIKa 3A1MCHIOE PEMOHT 00JIaIHAHHS, BU3HAYAETHCS TOProBIleM 3 IeperniKy KOMIaHii, Skl Hamae baHk.

20.12. Knienr-diznyna ocoba Hece BIAMOBIAAIBHICTh 33 MOBHOTY Ta CBOEYACHICTH CILIATH MOJATKIB, 300piB,
IHIIMX 000B’SI3KOBUX IUIATEXKIB, MEepeI0aueHNX 3aKOHOIaBCTBOM YKpaiHH, NMpH nepekasi yucroro poxoay Kiienra
BiJI 371FICHEHHS i APUEMHUIIBKOT/He3aIexKHOI IpodeciitHol nisimpHOCTI 3 PaxyHky Ha paxyHok KirieHTa, BiIKpUTHIA
JUTSL BIACHUX TIOTPEO.

21. CTPOK JiIi, MOPSJIOK BHECEHHS 3MIH TA PO3IPBAHHS JIOIrOBOPY

21.1.11eii JloroBip BBaXKa€ThCsl YKIAJACHAM Y HACTYITHHX BHITQ/IKAX:

21.1.1. y pasi mignucands Kimientom 3asBH mpo NpHeAHAHHS y ManepoBiil ¢popmi - 3 maT ii OTpUMaHHS
YIIOBHOBAXEHUM IpaliBHUKOM baHKy, anie He paHime fqatu BiaKpuTTa PaxyHKy;

21.1.2. y pa3i nianucanns KiientoM 3asiBu Mpo MpUEIHAHHS B €IEKTPOHHIN (opMi - 3 JaTH HaKITaJeHHS Ha
nei EI1 Kitienra, ane He panime natu BiikputTs PaxyHky. B TakoMy BuIaIKy AaTOO BiAKPUTTSI PaXyHKY BBa)Ka€eThCs
nata HaknaneHHs BianosigHoro EIl banky Ha 3asBy 11po nmpueaHaHHS;

21.1.3. y pa3i nignucanus airouuM KiieHTom 3asBU Mpo MpHEIHAHHS B €IEKTPOHHIN (Gopmi Oe3 BIIKPUTTS
paxyHKy - 3 natu HaknajenHs Ha Hei EI1 Kiienra ta banky.

21.2. [loroBip fi€ 10 MOMEHTY 3akiHueHHsI cTpoKy ii Bcix BIIK (3a BiicyTHOCTI iX IEpEeBUITYCKY ), eMiTOBAaHHUX
B Meax 1poro JloroBopy, Ta 3akpuTTs BCix PaxyHKiB, BIIKpUTHX BiAIOBIAHO 10 11boro JJorosopy.

21.3. bank mae npaBo posipBatu Jlorosip Ha mijgcTaBax, mependadyeHuX UM JlOrOBOpPOM, MOMEPEAMBIIH
Kiienra uepes Cepsic « I HTEPHET-BAHKIHI» a6o B Oynp-sxuii iHmmiA crioci6 He mi3Hime Hixk 3a 10 kanengapHux
JHIB 10 1aTH po3ipBaHHs JloroBopy, sSKIIO iHIIa gaTa po3ipBaHHs JloroBopy He BUIUIMBAE 3 YMOB LIbOro JloroBopy.

21.4. loroBip Mo>ke OyTH 3MiHEHHI baHKOM UITXOM BUKJIaJICHHS OTO B HOBiH pefakiii. Y pasi BUKJIaICHHS
Horosopy y HOBill penakiiii bank Hagcnnae Kitienty BignoBiaHy iH(GOpMaIifo IUISTXOM PO3MIIIEHHS ii:

- Ha Caiiti banky, Ta/abo

- uepe3 Cepic «lHTEPHET-BAHKIHI', Ta/a6o

- y BigninenHsx banky,

He mi3Hime HiK 32 30 IHIB 70 3aMm1aHOBaHOI 1aTH BBEACHHS B 0 HOBOI peaakiiii Jlororopy. B noBigomieHHi po
3MiHy JloroBopy 3a3HavaeThCs 1aTa moyarky Aii JloroBopy B HOBi#l pemakilii. 3a3Ha4eHUI MOPSIOK BHECCHHS 3MiH
1o JloroBopy He 3aCTOCOBYETHCS y BHIIQJKaxX BHECEHHS 3MiH, sIKi IOKPALIYIOTh YMOBH 00cimyroByBaHHs KiieHta
(po3wmuproroTh nepenik nocayr banky ta/abo 3menmyots Tapudu) abo cnpsiMoBaHi Ha BUKOHAHHS! BUMOT YUHHOT'O
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3aKOHOJIAaBCTBA YKpaiHW. Y TaKOMy pa3i 3MiHM HaO0yBarOTh YMHHOCTI 3 JIaTH, HACTYITHOI 3a JATOIO PO3MIMIECHHS
BIJIITOBITHOTO TIOBIAOMJICHHS TIPO 3MiHH.

21.5. Posmimennss 3min Ha Caiiti baHky € Hane)kHUM BHKOHaHHSAM baHKOM OOOB’S3KYy IIIOJIO
o3HaliomyieHHs KitieHnta 3 HOBOMO penakiieto [JoroBopy (Brimrouarouu Bci Jogatkn).

21.6. Iicnsa po3mimeHHs (onpwTtoHEeHHs) iHGopmalii npo 3MiHy ymoB JloroBopy Ha Caiiti banky, sika
3MIACHIOETRCS 3a iHimiaTHBOIO banky, bank Hampasnse moBimomieHHs KimieHTy 3 TPOMO3HIIEI0 3MIHUTH YMOBH
Horosopy (B Tomy uncmi a0 Bcix JomatkiB no [Jorosopy i Tapudis) 3 Bukopuctanusm Cepsicy «IHTEPHET-
BAHKIHI », 3 mocunanssM Ha aapecy po3MileHHs HoBoi penakiii JloroBopy Ha Caiiti banky. B moBizoMienHi mpo
3MiHy JloroBopy 3a3Hada€eThCs qaTa modaTky fii JloroBopy B HOBIiM pemaxiiii.

21.7. 3minu 10 JloroBopy € moromkenumu Kiientom (Bigmosimuo 1o 4.3 ¢1.205 LuBiIEHOTO KOIEKCY
VYkpainm), K10 10 AaTH, 3 IKO1 BOHM HAOyBarOTh YUHHOCTI, KITiEHT He MOBiqOMUTH baHK po CBOIO HE3roy 3 HUMHU.
V pasi Hesroau Kimienra 31 3minamu Jlorosopy KiieHT mae mpaBo BigMoBHTHCH Bix [loroBopy Ta 3akputu PaxyHOK.

22. MMOPAAOK 3AKPUTTSA PAXYHKY

22.1. PaxyHox moxe OyTum 3akputwii 3a iHimiatmBoro KiieHTa Ha mimctaBi 3asBH MpO 3MiHY YMOB
o0cITyroByBaHHs. Y BUNAJKy HasBHOCTI Ha PaxyHKy, sIKMii 3aKpHBa€ThCS, 3aIMIIKIB TPOIIOBUX KoWTiB, baHk Ha
MiJCTaBi 3asBH PO 3MiHY YMOB O0OCITyTOBYBaHHS Ta IDIATiKHOT iHCTPYKIii KiTieHTa mepepaxoBye 11i KOIITH HA 1HITHI
paxyHOK, ab0 BHIa€ 3aJMIIOK TPOIIOBHUX KOMTIB 3 PaxyHKy depe3 kacy baHky Ha mincTaBi BiAIOBITHIX KaCOBUX
JOKYMEHTIB. Y pa3i 3a3HadcHHS B 3asBi NMpo 3MiHy yYMOB OOCIYrOBYBaHHsS PEKBI3UTIB PaxyHKy, Ha SIKHH
NepepaxoByeThCs 3aJIMINOK KOMITIB Ha PaxyHKy, mo 3akpuBaetbest, KimienT nopydae banky (Haninse bank npaBom)
3niicHuTa JloroBipHe CcHHMCaHHA KOITiB 3 PaxyHKy y CyMi 3alMInKy Ha TiACTaBi 3asBH MPO 3MiHY YMOB
o0ciryroByBaHHs 0€3 HaJlaHHA TUIATKHOT IHCTPYKILi.

22.2. bank mae mpaBo caMoCTiiHO 3akpuTH PaxyHOK y pasi peamizanii npaBa baHky sk cy0’ekTa
MEPBUHHOTO (hiHAHCOBOTO MOHITOPWHTY, BI/IMOBUTHCS BiJI MATPUMAHHS JUIOBUX BITHOCHH (Y TOMY YHCII IUIIXOM
pO3ipBaHHA IIOBUX BiTHOCWH) y BHIIAJIKaX, MMepen0adeHuX 3aKOHOJABCTBOM, IO PETYIIOE BimHOCWHH y chepi
3anmo0iraHHs Ta MPOTUAIl Jeramizamii (BiAMHUBaHHIO) AOXOJIB, OACPKAHUX 3JIOYMHHHMM HIIISXOM, (iHAHCYBaHHIO
Tepopu3My Ta (hiHAaHCYBaHHIO PO3IOBCIOIKEHHsI 30p0oi MacoBoro 3HuIleHHs. B TakoMy pa3i bank Hancunae Kiienty
BiJIMTOBI/THE TIOBiTOMJIEHHS B eleKTpoHHiH (hopmi 3a gonomoroto Cepicy «IHTEPHET-BAHKIHI» a6o Oyab-sxum
IHIIMM cIOCO0O0M, B IKOMY 3a3Ha4a€eThCs PO PO3ipBaHHs 1bOro JloroBopy. PaxyHOK 3aKpHBa€eThCs HE paHIIIe JaTH
HajicnanHs KiieHTy BiAmoBigHOro mnoBigomiieHHS banky. SIkimio mnpu 1mpoMy Ha PaxyHKy HasBHUE 3aJIMIIOK
TPOIIOBUX KOIITIB, IIi TPOIIOBI KOMITH MOBEpTatOThCs KitieHTy B 0€3roTiBKOBIi# hopMi y BUTIAIKY 3BEpHEHHS HOTO
1o banky. ¥ pasi sikmo Knient He 3BepHyBcs 10 baHKy 3 TMCHMOBOIO 3a5BOO PO MOBEPHEHHS 3AJIUILKY IPOIIOBHX
komTiB Ha PaxyHky, bank HaOyBae npasa 3akputn PaxyHok, a KiieHT 1M 6e3BinkinuaHo gopydae banky (Haminse
Bank mpaBoM) caMOCTIifHO CIIMCATH 3aJIMIIOK TPOIIOBHUX KOIITIB 3 PaXyHKy Ha paxyHOK baHKy y BiIITOBiAHOCTI 10
MOPSIAKY, MependadeHoro BHYTPIIIHIMM MOJIOKEHHSAMH baHKy, IO perysrolTh MOPAAOK 3aKPUTTS HETII0UHX
(HeaKTUBHHX) PaxyHKiB.

22.3. bank mMae nmpaBo 3akputn PaxyHoK, ko npoTsrom 1 (0HOT0) poKy 3a PaxyHKOM He 3/1iHCHIOIOTBCS
orepalii, He3aJIeXKHO BiJl HAIBHOCTI 3aJIMILIKY KOIUTiB Ha PaxyHky. SIkiio Ha PaxyHKy HassBHUH 3aJIMIIOK I'POIIOBUX
kowTiB, KimieHT num 0e3BiakimnaHo gopydae banky (Haainse baHk mpaBoM) caMOCTiHHO CITUCATH 3aJUIIIOK KOIITIB 3
PaxyHky Ha paxyHOK baHKy y BiIOBIJTHOCTI JJO IOPSIKY, MepeadadeHoro BHYTPIIHIMHU TOJIOKeHHsIMA baHKy, 1110
PETYIIOIOTH MOPSIOK 3aKPUTTS HEMIF0UnX (HEaKTUBHHX) PaXyHKIB.

22.4. bank mae mpaBo 3akputu PaxyHok y pasi Hesrogu Kimienra 3i 3minamu Tapudie banky Ta/abo
[HnuBinyansHIX yMOB Ta/abo JloroBopy, ski 3xilicHeHi 3a iHimiaTHBo baHky. PaxyHOK 3akpHBa€eThcs HE Mi3HIIIE
30 (TpunusaTH) KaJdeHAapHUX AHIB BiJ JaTu oTpuMaHHs Bix KiieHTa MOBiIOMIIEHHS PO CBOIO HE3TOAY 31 3MiHAMHU
Tapudis banky Ta/abo InanBigyansHux ymoB ta/ado Jlorosopy.

22.5. Kaptkosuii PaxyHok Moxe OyTy 3aKpuTHii 32 iHiniaTiBOIO Kitienta 3a ymoBH BificyTHOCTI Y CTOpiH
HEBUKOHAHWX 3000B’s13aHb 32 J[oroBOpoM 1 MpoBeAeHHS BCiX B3a€MOPO3paxyHKiB. [Ipu HEOOXiJHOCTI 3aKpPHUTTS
KaprtkoBoro Paxynky Kiient noBigomiise npo takuii Hamip baHk He mi3Hime Hix 3a 45 qHIB 10 MMOBipHOI AaTH
3akputTsi KaprkoBoro Paxynky. bank mae mpaBo 6nokyBaru yci BIIK, pumymeni 1o KaptkoBoro PaxyHky, B ieHb
MOYaTKy Npouenypu 3akpurrs Kaprkosoro PaxyHky.

InimiroBanns 3akputtst KaptkoBoro paxynky Kiientom 3xificHroeTscs nuisixom HaganHsa banky 3asBu mpo
3MiHy YMOB OOCIYrOBYBaHHS, Ik BUKOHYETbCsS BaHKOM micisi criiuBy 45-7I€HHOTO CTPOKY 3 MOMEHTY HaJaHHS
Banky 11i€ei 3asiBu. Y BUnaaxy HasssHocTi Ha KapTkOBOMY paxyHKY, SIKUI 3aKPUBAETHCS, 3ATUIIKIB TPOIIOBUX KOIIITIB,
Bank nmepepaxoBye 11i KOIITH 3a PeKBi3UTaMu, 3a3HaueHUMU KITi€eHTOM B TIATDKHIHA iHCTPYKIii / B 3asB1 Ipo 3MiHY
YMOB 00CIIyroByBaHHA, a00 BU1a€ 3aJIMIIOK IPOIIOBHUX KOTiB 3 KapTkoBOro paxyHKy uepes kacy banky Ha migcrasi
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BIIMTOBITHUX KAaCOBUX JOKYMCHTIB. Y BHIAJKy SKIO Ha KapTKkoBuil paxyHOK, SIKHH 3aKPHUBAETHCS, BIPOIOBXK 45
THIB OyAyTh 3apaxoBaHi 1HII KOIITH, baHK mepepaxoBye 3aJIMIITOK KOMTIB Ha KapTKkoBOMY paxyHKY 3a pEKBI3UTaMH,
3a3HaueHuMu KiientoM B 3asiBi mpo 3MiHy YMOB 00OCITyrOBYBaHHSI.

22.6. 'Y pasi HasBHOCTI Oynb-siKoi KpeAuTHOI 3aboprosanocti Kiienta nepen bankom PaxyHok moxe OyTu
3aKpuTHi 3a iHimiaTrBoio KirieHTa BUKIIOYHO 3a 3rooio banky. Y Takomy Bumnanky baHk Mae mpaBo BiIMOBHTH
Kitienty y 3akpurTi PaxyHKy 10 mOBHOTO BUKOHAHHS 30008’ s13aHb KitienTa mepex barakom 3a 70roBopoMm, Ha ITiJCTaBi
sxoro Kiienty OyB Haganuii Kpeaut y Oyap-sKii iioro ¢popmi.

23. THIII TOJIOKEHHSA

23.1. Sxmo inme He nepenbaueHe UM JloroBopoM, Oyib-sKi MOBIAOMIICHHS Ta/a00 TOKYMEHTH, B T.4.
3asBH, AKi CTOPOHHU HaaI0Th OZlHA OJIHil B MeXax 1poro Joroopy, BBaXarOThCs HAJIE)KHUM YMHOM OTPUMAaHHMHU B
MOMeHT ix BiampaenenHs 3a gomnomoroio CepBicy «lHTEPHET-BAHKIHI» abo iHmmx cepBiciB HaaCHIIaHHS
CJIEKTPOHHUX MOBiJOMJICHb.

23.2. CTopoHH BH3HAIOTH, IO ENEKTPOHHI TOKyMEHTH, B T.4. 3asiBH, IMOBIJOMIICHHS, mNependadeHi
HoroBopom, mepenani/ npuitaari Croponamu 3a momomororo Cepsicy «IHTEPHET-BAHKIHI» Ta mimmucasxi
BignoBigauMu EIl ymoBHOBakeHMX 0Ci0, TPUPIBHIOIOTHCS O JOKYMEHTIB BYMHEHHX Y NHCBMOBIii (opmi,
CKPITUIEHUX BIIACHOPYYHHMH IIiIMUCAMH YIOBHOBakeHWX oci0 CtopiH. B eneKTpoHHHWX MOKyMEHTaX, KpiM
IUIATDKHAX THCTPYKIiH, Ha siki HaknaaeHo EIT (Yaockonanenuii/ KsamidikoBanuii, B T.4. Onaitn) KitienTa uu iioro
npeAcTaBHUKa (IMiANMCyBada) Ta/ab0 YIOBHOBa)XKEHOTO NpalliBHUKAa baHKy, peKBI3UT «IaTa» Moxxke OyTH He
3alOBHEHU. B TakoMy BHMamKy IaTO0 BBaKAEThCS JaTa HakiajaeHHs BigmosimHoro EIl B KoHTekcTi,
nepeadaueHOMy JOKYMEHTOM.

23.3. Y BHKIIOYHHX BUMAJKaX, IOB’S3aHUX 13 BIJCYTHICTIO TEXHIYHOI MOMKIIMBOCTI HaNpaBUTH
nokyment/ ingopmanito 3a normomoror CepBicy «I[HTEPHET-BAHKIHI™», nokymeHTH OyAyThb BBa)KaTuch
HagaanMud CTOPOHI HAEKHUM YHWHOM, SIKIIO BOHH Bpy4eHi ocoducto CtopoHi abo HamiclaHi peKOMEHIOBAaHUM
JUCTOM, JIMCTOM 3 OTOJIONIEHOIO I[IHHICTIO, TeJIErpaMolo 3a MiCIIE3HAXO/HKEHHSIM / MiclieM MpoxuBaHHsS CTOPOHH,
BiJJOMOCTI IIpo sike OyJI0 BCTaHOBIEHO baHkoMm mpu mpoBeaeHHi mponenypu iaeHTudikanii. B takomy Bumagky
JOKYMEHTH BBa)KalOThCS oTpuMaHuMHU KilieHTOM Ha choMHUi JieHb 31 AHA peecTpanii baHkoM pekoMeHIO0BaHOTO
JUCTA, JINCTa 3 OTOJIONICHOI IIHHICTIO, TellerpamMH y BiUIIEHHI IOMITOBOTO 3B’s3Ky/ Tenmerpadi abo B NeHBb
ocobuctoro BpyueHHs KiieHTy, BKa3zaHHll B MMOBIIOMIICHHAX/ JOKyMeHTaX. KIlieHT Hece pU3UK OTPUMAaHHS TaKUX
ncTiB. Bkazanuii B iboMy TyHKTI JloroBopy MOps/IOK MOBIAOMIICHHS 3aCTOCOBYETBCS Y BHIIQJIKAX, SKIIO 1HIIWH
MOPSIIOK HE BCTAHOBJICHUH OyIb-SIKMMHU 1HIIMMH yMOBaMu Jorosopy.

23.4. CTopoHM HiATBEPKYIOTH, 10 OOpaHMii croci® ykiageHHs JloroBopy He morpelye MigNMHMCaHHS Ta
CKpimuieHHs nmeyatkamu 060x Ctopin Oyap-saxux JonaTkis 1o Jdorosopy.

23.5. CTOpOHU BUXOASTH 3 TOrO, IIO:

- cTBOpeHHs Ta HakananHs KeamidikoBanux Ell 3niticHroeTbes BiAmoBiaHO 10 Pernamenty po6oTy HajaBada
SJIEKTPOHHUX JIOBIpUUX MOchyT «Jlish» Ta TOroBOpY MpO HaJaHHs KBaTi(hiKOBAaHUX €NEKTPOHHUX JOBIPUYUX MOCIYT,
ykiaagenoro Mix Kiientom/ bankom Tta JIT «/liss»y um #oro mnpeacTaBHMITBOM, abo PeriameHToM poOOTH
KBaNi(hikOBAHOr0 HajaBaua eneKTPOHHHMX josipunx mnocayr AKIIIOHEPHOI'O TOBAPUCTBA «IIEPIIWMI
YKPATHCHKUI MDKHAPOJTHU BAHK», a60 periaaMeHToM iHIIOro HaaaBaya eleKTPOHHMX J0BIpUMX MOCIYT,
B 3QJIEKHOCTI BiJi TOro, SKUM HajJaBayeM CJIEKTPOHHUX JIOBIPYMX MOCIYr CQOpPMOBaHHH cepTudikaT
KgamidixoBanoro EIl, skuit BAKOPUCTOBYETHCS NIPH MiAMMCAHHI JOKyMEHTIB;

- cTBOpeHHs Ta HakjianaHHa YzgockoHaneHoro EIN Kiienta, ceprudikar sikoro chopmoBanuii He bankom,
3IIACHIOETHCSI BIATIOBIIHO 10 periaMeHTy poOOTH HajaBada eJIeKTPOHHHX JIOBIpUMX TOCIHYT, SIKUM chopMOBaHUit
ceptudikar Y nockonanenoro EIl, 1110 BUKOPUCTOBY€ETHCSA NPH MiIMUCAHHI JOKYMEHTIB.

23.6. CTOpOHHU TOMOBWIINCH, 110 3asiBa PO NMpUEIHAHHSA Ta 1eHd J{oroBip, a TakoX yci T0JATKH 10 HHOT'O
pazoM cknanaroTh exuanid 1okymeHT - JJOI'OBIP BAHKIBCHKOI'O OBCJIYT'OBYBAHHSA KOPITOPATUBHUX
KJIIEHTIB.

3 meToro HagaHHs KilieHTY MOXKIIMBOCTI BCTAHOBUTH ATy ykianeHHa JloroBopy bank:

- Hajae ocobucro Kitienty abo Horo ynoBHOBaXXeHOMY NPEACTABHUKY 3acBiueHy baHkoM manepoBy KO0
3asiBM TIpO MpUENHAHHSA 3 BiIMITKOIO banky mpo ii otpumanHs - y pasi noganns Kiienrom nanepoBoi 3asiBu mpo
MPUETHAHHS

abo

- Hanae 3acobamu Cepsicy «[HTEPHET-BAHKIHI» 3acBimueny nnisixom Haknanaanas EIT ynoBHOBaXeHOTO
npejcTaBHUKa baHKy ckaHOBaHy KOIil0 3asBH MPO MPUETHAHHS 3 BiIMITKOIO baHKy mpo ii oTpumanHs - y pasi
noganns KiienTom nanepoBoi 3asiBu PO NPUEIHAHHS;
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- Hagae 3acobamu Cepsicy « IHTEPHET-BAHKIHI» 3acBigueny mmisxom Hakmananas EIT ymoBHOBaXxeHOTO
TIpeACTaBHUKAa baHKy eIeKTpPOHHY KO0 3asBU MPO MPHETHAHHS pa3oM 3 1H(OPMAIIE0 MPO TaTy HaKJIadaHHS
Knientom KaanidikoBanoro ado Ynockonanenoro EIl - y pasi mianucanns Kiientom 3asBu npo mpueqHaHHS B
CJIEKTPOHHIN QOpMi.

23.7. bank € yuacankoMm DoHy rapaHTyBaHHS BKJIaiB Qi3udHuX ocio (mami - @onp).

23.8. Ha 3anmumok xomTiB Ha Paxynky KiieHta-¢i3n4Hoi ocoOM MOMMPIOIOThCS rapanTii @oHIy B Mexax
rapaHTOBaHOI CyMH BiAIIKOAYBaHHA BiAMOBiIHO 10 3akoHy Ykpaiuu «IIpo cucTeMmy rapaHTyBaHHS BKJIAZiB
(bi3ugHEX 0CiO».

23.9. IlpencraBuuk KiienTa-topuanyHoi 0cOOM MiAIUCaHHAM 3asBH PO IPUETHAHH:

- Hajae banky 3roay Ha 0OpoOKY CBOIX MEPCOHANBHUX JAHHUX BiJMOBIAHO 10 METH, BU3HAUCHOI MIPEIMETOM
Ta 3000B’s13aHHsIMUA CTOpiH 32 MM JloroBOpoM;

- 3alleBHS€ B OTPUMaHHI Bifl baHKy MOBiTOMIIEHHS TPO BOJOJIIBI MEPCOHAIBHIUX AAHWUX, CKJIAJ Ta 3MICT
MEPCOHANBHUX JaHUX, MpaBa Cy0’ €KTa MEpPCOHATBHUX AaHWX, mependadeHi cT.8 3akoHy Ykpainu «lIpo 3axuct
MEPCOHANBHUX JaHUX», METY 300pY MEPCOHATBHUX JTaHHUX Ta OCi0, IKUM MEepeAatoThCs IEPCOHANBHI IaHi.

23.10. KnienT-¢izuuna ocoda mianucaHHsaM 3asBU IPo MPHETHAHHS:

- MATBEP/IKYE, M0 10 MPUETHAHHS A0 NHOoTo J[oroBopy 03HAWOMIIEHWH Ta OTpUMaB BiJ baHKy IOBiIKy mpo
cHCTeMy TapaHTyBaHHA BKJIaliB ¢i3udHux ocid, popmy sikoi HaBeneno y Jomarky 10 no mporo Jorosopy.

- Hagae 3rofy banky Ha 00poOKy HOro mepcoHANBFHUX JaHUX 0e3 OOMekeHb 3 MeTOr HajaHHs KiieHTy
0aHKIBCHKUX MOCTYT, NependadeHnx nuM J[oroBopoM, a TakoX 3 METOI HaJaHHS/ MPOMOHYBAaHHS OaHKIBCHKUX
nocayr Ta iHmUX (iHAHCOBHX TOCHYT, He nepeadadeHnx nuM JloroBopoM. KiieHT Hamae 3roay Ha mepenady
MEPCOHANBHUX JaHUX 3 TPaBOM iX 00pOOKH Ta BUKOPUCTAaHHS TPETIMH 0CO0aMu, 3aiTydeHUMHU baHkoM Ha JIOroBipHii
OCHOBI 10 Tiporiecy obciyroByBanHs JloroBopy Ta moBepHeHHs 3aboproBaHocTi Kiienra mepen bankom 3a mum
JHoroBopoMm. OO6csar mnepcoHanbHuXx naHux KirieHta, ski 00poOnsTUMyThcs baHkOM, BHU3Ha4YaeThes bankom
BIJIMOBIZIHO /10 BUMOT 3aKOHOJIaBCTBa Ykpainu. KilieHT 3000B’sI3yeThCs HajlaBaTH yTOYHEHY iHQOpMaIiio Ta
MO/IaBaTH OPUTIHAIY BiIITOBIIHUX JOKYMEHTIB IIPH 3MiHI MEPCOHANLHUX IaHUX, SIKUMH € TTACTIOPTHI aHi, y T.4. JaHi
PO TPOMAJASHCTBO, MiCIle MPOXUBaHHS (haKTUYHE Ta 33 JIEePKaBHOIO PEECTPAIi€l0, Ta IHII BiZOMOCTI B MeXax,
BH3HAYEHHUX 3aKOHOJABCTBOM JUIA ieHTH]iKawii ¢iznaHoi ocodu;

- 3aIeBHSE B OTPUMaHHI Bil BaHKy MOBIAOMIJICHHS MPO BOJIOAUIBIA MEPCOHAIBHUX JAHUX, CKJIAJ Ta 3MICT
MEPCOHABHUX JaHUX, MpaBa Cy0 €KTa MEPCOHANBPHUX MaHWX, repemdadeHi cT.8 3akoHy Ykpaiam «IIpo 3axuct
MEPCOHAIBHUX JAHUX», METY 300py NEPCOHAILHUX JaHHUX Ta 0C10, IKUM HepPeAatoThCs IEPCOHAIIBHI IaHi.

23.11. Ilpueanannsm no uporo Jorosopy Kiient-¢hizuuna ocoba 3ameBHse, 1I0:

- 3a PaxyHkoM He OyTyTh 3MIiHCHIOBATHUCS OIepallii, OB’ sA3aHi 3 BIACHUMU NIOTpe0amu;

- TpH Tepekasi komriB 3 PaxyHky Ha paxyHok KirieHTa, BiIKpWUTHI [UIsl BIACHHX TOTpPEO, 3IHCHIOETHCS
nepekas yucroro noxoay KiieHta Bij 31MCHEHHS MiANPUEMHHUIIBKOT/ HE3aIeXKHOI MPOGeCciiiHOl AISUTBHOCTI TiCIIs
CIUTAaTH TMOJATKIB, 300piB, iHIIMX 000B’I3KOBHX IUIATEXKIB, NIepe0adyeHnX 3aKOHOAABCTBOM Y KpaiHU.

23.12. KnieHr 3aneBHse, 1110:

- aHi BiH, aHi WOTO KiHIIEBi OeHediliapHi BIacHUKH (KOHTPOJIEpH) He € rmojaTkoBuMu pesuaeHTamu CLLIA, B
inmomy Bumaaky Kmient/ npencrapanku KitieHta 30008’ 43y€Thest HagaTH 10 bauky BCro HeoOxinHy iHdopmartiro/
JOKYMEHTH MIoZ0 crarycy mnonmatkoBoro pesumeHTcTBa CIIIA Kiienra (kiHmeBux OeHedilliapHUX BIACHUKIB
Kiienra);

- HajaB baHKy TOBHY Ta JOCTOBIpHY iH(OpMalilo/JOKYMEHTH, AocTaTHIO Juisi nposercHHs FATCA-
inenTudikarii.

23.13. VYxmagenHsm 1poro JloroBopy KirieHT y mHUCHhbMOBOMY BUTJISAI IIJISXOM TMiAMHUCAaHHS 3asBU Ha
npuenHanas a0 JloroBopy mgae Oe3yMoBHY 3rofy (no3Bi) banky Ha 30MpaHHS, PO3KPHUTTS, MOIIMPEHHS,
PO3MOBCIOJKEHHS, Tepenayy B Oyab-skuii croci0 iHdopmarlii, mo MICTUTh OaHKIBCBKY TaeMHHUIIO Ta/abo
NEepCOHANbHI AaHi, B ToMy uHcii HagaHoi KiieHToMm y 3B’3Ky 3 yKJIJaHHSM Ta B MPOLECi BUKOHAHHS LIbOTO
Joroeopy (B ToMy uuncii iHpopmaliii, BkazaHol B 3asBi Ha npueaHanHs 10 Jlorosopy):

23.13.1. VYV 3B‘a3ky i3 3AiHCHEHHSM (IHAHCOBOTO MOHITOPHHTY, BHUKOHAaHHSIM baHkom BuMor Yromu
«FATCA, 3akony CLLIA npo 6opoTr0y 3 BinmuBanusaM rpomei 2020 poky (Anti-Money Laundering Act of 2020),
iHmmx akTiB CIIA o 60poTs0i 3 BIIMUBAHHSM T'POIIEH, B T.4. y TAKMX BHUIAKaX:

- Cnyx0i BHyTpimHiX goxoniB CIIA npu HamaHHI 3BITHOCTI B MOPSIIKY Ta 00cATax, BU3HAYCHUX YTOJIO0I0
«FATCA» abo zamutamu CuyxOu BHyTpimHix goxoxiB CIIA, mop’s3aHuMH i3 peanmi3ali€lo BUMOT YTOIH
«FATCAY»;

- ocobam, IO MPUHMAIOTh Y4acTh B Mepekasi komtiB Ha KapTkoBuit paxyHok KiienTa abo iHIIMIA paxyHOK,
BIIKpUTHH BIANOBIIHO 70 1bOro JloroBopy (HampHkian, OaHKaM-KOPECIOHACHTaM, IUIATDKHUM CHCTEMaM Ta ix
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yJacHHKaM, BIIpaBHUKAM Ta OTpHMyBadaM IIepeKa3iB, iHIIMM YCTaHOBaM, IO 3MIIMCHIOIOTH aBTOPH3AINIO HUH
MIPOIIECIHT TIEPEKA3iB);

- YIIOBHOB)XEHUM oco0aM, AepkaBHUM opraHam/ ycranoBam Ta Oankam CIIIA y 3B’s3Ky 3 BUKOHAaHHSIM
3akony CIIIA mpo 60poTs0y 3 BigmuBaHHsIM Tporiel 2020 poky, inmmx akTiB CLIA mo 60poTs0i 3 BigMHUBaHHIM
rpolei, 30KpeMa Io/10 JaHuX Ipo omneparlii KirienTa Ta/ab0 iHIIOro y9acHUKa IepeKasy, M0 CTOCYIOThCS PaxyHKy,
MiJO3PIOBAHUX aMePUKaHCHKUMHU (DiHAHCOBHMH a00 IOPUAMYHUME OpPTaHaMH y BiIIMHBaHHI TPOIIEH, maxpaicTsi
a0o0 1HIIIH 3JI0OYMHHIN JISUILHOCTI,

- B IHIIMX BHIMAJKaX, nependadeHux noaatkoBum 3akoHogaBctBoM CIIIA, kmovaroun Yromy «FATCA», a
TaKOX IHIIUM 0co0aM 3 METOI0 BHKOHAHHS BUMOT 3aKOHOJABCTBa YKpaiHH, CIPSIMOBAHUX HAa BUKOHAHHS BUMOT
Vrogu «FATCAY.

23.13.2. InmwmM HajgaBayaM IUIATDKHUX TOCHYT OJsl HaJIeKHOI ineHTHdiKamii cy0’€KTiB MOMHIKOBHX,
HEHAJISKHUX TUIATDKHAUX OIeparliid, BKHUTTS 3aX0IiB i3 3aro0iranHs abo MPUIUHEHHS TAKUX IUIATIKHUX OIEPAITii.

23.14. CTopoHU TOMOBHIINCH HE BUKOPUCTOBYBATH I iH(GopManiiHOro 0OMiHy HOIITOBI CKPUHBKHU (@*.1U,
@*.by (*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, @yandex.by) ta inmn gomenu Pocitichkoi
Oenepamii Ta Pecrrybmiku bimopycs. ¥V pasi 3a3HauenHs KiieHToM Takmx moMeHiB baHk mae mpaBo BiTMOBHTH
Kiienty B HamanHi iHgopmaiii/ B 06caIyroByBaHHi.

24. NIOJATKN

Homatok Ne 1 - 3asiBa ripo npuegHanHs 10 JloroBopy 0aHKiBCHKOTO 00CITyTOBYBaHHS KOPIIOPATUBHUX KITIEHTIB
Ta JloroBopy npo HagaHHS KBalli()iKOBaHUX EIEKTPOHHUX JOBIPYUX TOCIYT.

Honatok Ne 2 - 3asBa mpo 3MiHy YMOB 00CITyTrOBYBaHHSI.

Homatok Ne 3 - 3asBa nmpo HagaHHS MOCTYT 3a JJoroBopoM Mo3MKH.

Jlonatox Ne 4 - YMOBU IOCJIYTU «ITPUBY TKOBUI PAXYHOK.

Jlomatok Ne 5 - YMOBH ITOCJIYTU «CTABIJIBHUI 3AJTAILIOK».

Homatok Ne 6 - 3asiBa mpo KyMiBIIO iIHO3EMHOI BaIFOTOIO.

Homatok Ne 6.1- 3asiBa mpo 0OMiH 1HO3EMHOT BaJIFOTH Ha iHITY iHO3EMHY BATIOTY.

Honarok Ne 6.2 - 3asBa mpo npojaxx iHO3eMHOT BaJIIOTH.

Honatok Ne 7 - AmHkera-3asiBa (ONUTYBaNbHUK) Ha Buaady tuatbkHoi kaptku AKUIOHEPHOI'O
TOBAPUCTBA (IIEPILLIMIA YKPATHCHKMI MIKHAPOJHUI BAHK».

Honarok Ne 7.1 - Tunu GankiBcbkux ruiaTikHuX KapTok (BIIK), sxi BUMycKaroThCst ATl PO3MOPSIXKCHHS
pPaxyHKOM.

Honarok Ne 8 - [IpaBuna (pekomMeHauii) BAKOPUCTaHHS KoprnopaTHBHOI miatixHoi KapTku AT «ITYMby.

Honatok Ne 9 - Tapucu ITYMB (Butsr).

Honarok Ne 10 - JToBijka mpo cucteMy rapaHTyBaHHs BKIAAiB Gi3UIHUX 0Cil.

Homatok Ne 11 - TTopsimox podotu 3 BIIK.

Honarok Ne 12 - 3asiBa Ha MiAKIIOYEHHS JI0 CEPBICY TOPrOBOTO €KBaPUHTY.

Honarok Ne 13 - 3asiBa Ha 3MiHY YMOB CE€pPBiCy TOPTOBOTO €KBAWPHHTY.

Honarox Ne 13.1 - 3asBa Ha 3MiHy YMOB cepBicy ToproBoro ekBaiipunry (3 13.12.2021 p. mo 31.03.2023 p.).

Homatok Ne 14 - Onic Buryyennx BITK.

Honarok Ne 15 - Akt npuifoMmy-Tiepeiadi mpu BCTAHOBJIEHHI 001a/THAHHSI.

Honarok Ne 15.1 - Akt npuiiomy-riepeaadi npy BUIy4eHHI 001aJHaHHS.

Honatok Ne 16 - 3asiBa mpo BiZMOBY BiJl CEpBiCy TOPrOBOIO €KBAPHHTY.

Honarok Ne 17 - 3asiBa Ha MAKITIOYEHHS JIOJJATKOBUX CEPBICIB TOPrOBOTO €KBAHPHUHTY.

Honatok Ne 18 - 3asiBa po HagaHHS MOCIYT 3apIUIATHOTO MIPOCKTY.

Homnarok Ne 19 - Ilepenik @i3ndHuX 0ci0, HA KOPUCTD SIKUX BiAKPUBAIOTHCS PAXyHKH (B €IEKTPOHHIN (opmi).

Honarok Ne 20 - [Tepenik @i3udHuX 0cid, HA KOPUCTD SKUX BIIKPUBAIOTHCS PaxXyHKH (y marepoBiid Gpopmi).

Honarok Ne 21 - BinoMicTh 3apaxyBaHHsI IpoImoBUX KomTiB Di3ndHUM 0cobaM (B eJIeKTPOHHIH (hopmi).

Honatok Ne 22 - BinomicTb 3apaxyBaHHs IpoiIoBUX KOmTiB Pi3nyHnM ocodam (y maneposiid ¢popmi).

Honarok Ne 23 - Tapudu AT «IIYMBbB» Ha 06cayroByBaHHs 3apIUIaTHUX MPOEKTIB KOPIOPATUBHUX KITIE€HTIB
Ta COLAJIbHUX BUILIAT.

Homatok Ne 24 - Iuctpykmis mono 3axucty OOnagHanas (POS-tepminan), sike Hanexuth baHky, Bifg
30BHIIIHBOTO ()i3UYHOTO BTPYUYaHHS.

Honarok Ne 25 - Inctpykiist juist kacupis o po6orti 3 POS-tepminanamu VERIFONE V200-t.

Homatok Ne 26 - IncTpykitis a1 kacupie o po6oti 3 POS-repminanamu VERIFONE VX520 / VX675.

Homnarok Ne 27 - Ctucna iHCTpyKILis oneparopa 0aHKiBCBKOT'O TepMiHaIa.

Honarok Ne 28 - [InaTikHa iHCTPYKLis B HAIOHATIBHINA BaJIIOTI.
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Homatok Ne 29 - [TnaTi>kHa IHCTPYKITiS B iIHO36MHHUX BaTIOTaX.

Homatok Ne 30 - [actpykmis mrst kiieHTiB AT «ITYMBbB» 110 3aoBHEHHIO TIATHKHOT 1HCTPYKIIIi B iHO3EeMHIN
BaJIIOTI.

Honatok Ne 31 - V3romxkeHHs! po3paxyHKY JiMITy 3aJIMIIKY TOTIBKH B Kaci.

MICHE3HAXO/’)KEHHSA TA PEKBI3UTU BAHKY

MicneznaxomkeHHs: Ykpaina, 04070, m. KuiB, Byn. AHapiiBchKa, 4.

[MomroBa ckpunbka B Mepexi Internet: info@fuib.com.

InenTudikamiiianii kon 14282829, kon 6anky 334851

Kopecnonnentcrkuit paxynok UA613000010000032005104101026 B HamionanmsHOMY OaHKy YKpainu (Kox
Oanky 300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

S

3actynHuk ['osioBu IlpaBainnsa AT «ITYMb» C.b. Maranu
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